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 As I write this, it is the middle of the summer and we’ve had a streak of 90 degree days in 
northeast Ohio.  The southern locations have seen similar if not higher temperatures.  While we all 
enjoy summer, we need to make sure everyone stays hydrated.  If you feel lightheaded or ill from the 
heat, see your supervisor and take a break.  We don’t want anyone injured or sick from the heat. 

  
The first half of the year was very active and the pace will not slow down in the second half of the 
year. Below are some of the projects we continue to work on to improve our operations: 
 

  • New IT connections to each facility with redundant back-up lines 
 • Audits by the American Chemistry Council for their Responsible Care program 
 • New facilities in Columbus and Clyde Ohio 
 • A new document imaging system that will connect all of our facilities 
 • Conversion of the Fremont warehouse management system to Synapse 
 • Implementation of enhancements to Synapse functions proposed by employees 
 • Complete installation of SmartDrive and Peoplenet communication systems into our fleet
 • More sustainability initiatives 
 • Back-up generator at Nitro 
 

And these are just the items I can think of off the top of my head.  On top of these we still need to 
keep our focus on serving our customers on a day-to-day basis with excellence.  And speaking of 
excellence, I hope everyone is taking to heart the behavioral traits we are discussing weekly. The 
goal is to help frame the culture and attitudes that we and our customers find valuable.   

  
 
 

Bill Hanlon - Chief Operating Officer 

Total Distribution 
Brokerage Services 

                               
A LETTER TO FELLOW EMPLOYEES 

 
 
 
 

Hats off to all the volunteer efforts by our team.  As you will see later in the newsletter, our 
employees and company have helped a lot of our local communities.  These aid efforts have 
included the giving of time and materials to WV flood victims, school supplies to Allen School in 
Canton, OH, Boy Scouts, Marion Franklin Civic Association (Columbus, OH), Comquest Recovery 
Services, Girl Scouts, Aultman Health Foundation, Team NEO, Stark Development Board, Great 
Start program (Midland, MI) and the “Different Like You” program at Akron Buchtel High School to 
name a few.  Thank you to everyone who has been participating in the weekly behavior discussions.  
Our intent is to raise the awareness of the behaviors our customers and our company expect.   

 
We have committed over $2,000,000 in new capital and equipment so far this year, most of which is 
already in operation and the remainder to be delivered this quarter.  We have changed 401K 
investment manager to hopefully reduce fees and increase the return for participants.  We have also 
changed ESOP (Employee Stock Ownership Program) investment managers and are ahead of last 
year’s contributions.  The ESOP is our non-bargaining unit retirement/pension program.   
 
I encourage everyone to read Zoe Walker’s leadership essay later in the newsletter.  Zoe has been 
named Miss Teen Ohio and is the daughter of Anson Walker, Warehouse Supervisor at the BASF 
warehouse in Akron, OH.  She talks about dependability, integrity and perseverance, all critical 
values to our success.  

 
 
 
 

Respectfully yours,  
Douglas J. Sibila 
President/CEO 

 



 

2016 Employees of the Month 

The following were recognized as Employees of the Month in 2016. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers.  We want to thank all Employees of the 
Month for their dedication to customer service and to our company!   

April - Jennifer Hotz, Office Administrator  - Fremont, OH 
May - John Vargo,  Warehouse Professional - Akron, OH 
June - Chad Taylor,  Lead Driver - Fremont, OH 

Jennifer Hotz.   
Great Job Jen! 

Anson Walker (left) presenting 
certificate to John Vargo.  

Good Job John! 

Matthew Wilcox (left) presenting 
certificate to  Chad Taylor. 

  Terrific job Chad! 

"“Success is the result of perfection, hard work, learning from failure, loyalty, and persistence. “ 

Colin Powell 

 
Ring… Ring… How to Protect Your Money from Phone Scams 

 

Last year alone, 27 million Americans lost $7.4 billion in phone scams. According to a study by Truecaller (a mobile 
communication application provider), they revealed a 53 percent increase in scams since 2014. The victims 
surprisingly spread across generations. In fact, Millennials between the ages of 18 and 34 are the most vulnerable 
and are being attacked on their mobile phones, with the study showing that scams are no longer limited to just 
landlines. Scammers are getting more sophisticated, aggressive and relentless. However, by paying attention to the 
red flags, you can protect your financial assets from a seemingly real phone scam. Here are a few important ways to 
protect yourself: 
 

Know the IRS doesn’t make phone calls. Nearly a quarter of all scams in 2015 were related to the largest and 
fasted growing “Internal Revenue Service (IRS) scam,” in which someone claiming to be with the IRS calls to 
threaten your arrest for non-payment of taxes.

 
 According to the IRS, they do not typically alert taxpayers of unpaid 

taxes by phone—usually it is through mail correspondence. 
 

Practice stranger danger. The lessons you learned about not talking to strangers also apply to phone 
scammers. Don’t trust strangers. We recommend hanging up if anything seems off. 
 

Be aware of payment requirements. The Federal Trade Commission (FTC) has enforced new rules that ban 
telephone solicitors from collecting certain types of payments commonly used by scammers: 
 

 Wire transfers, such as Western Union and MoneyGram 

 Cash reload cards, such as Money-Pak, Vanilla Reload and Reloadit 

 Remotely created electronic checks allowing one to use another person’s bank account to withdraw money. 

      Essentially, they cannot ask you for the numbers at the bottom of a check to make a payment. 
 

Invest in a paper shredder. Protect yourself and your personal information from getting into the wrong 
hands by investing in a paper shredder. Identity theft is a big business so be sure to monitor your bank and credit 
card statements regularly. 
 

Vantage Financial Group Qualified Retirement Plans Team 



The following employees were also nominated for Employee of the Month in 2016. To show our gratitude for their 
hard work and recognize their valuable contribution to our company each received a $50 bonus check, certificate of 
accomplishment and our sincere thank you!   

 

2016 Honorable Mentions 

Debbie Bush, Office Coordinator in Columbus, OH  
Alfonso Sifuentes, Utility Worker in Columbus, OH 
Michelle Sharp, Whse. Professional in Columbus, OH 
Dean Weiker, Spotter Driver in Fremont, OH 
Arnetta Howard, GE Inspector in Vandalia, OH 

Kara Welch, Office Coordinator in Akron, OH 
Andrew Umstead, Shipping Coordinator in Akron, OH 
Stephene Westfall, Account Rep. in Canton, OH 
Tyler Harding,  Account Rep. in Akron, OH 

Tom Mullaney with  

Debbie Bush  
Tom Mullaney with Alfonso Sifuentes Dean Weiker 

Arnetta Howard with Vince Sweet Kara Welch with Liz Butler Mike Costello with Andrew Umstead  

Jonathan Rettman with  

Stephene Westfall 

Dani Johnson with  

Tyler Harding 



 

         FACILITY NEWS 

The primary focus for Synapse, beyond day-to-day 

problems, questions and requests has been 

preparation for converting Fremont to Synapse.  

So far, it’s been a learning experience!  Still lots of 

work to do to be ready, but since we’ve visited 

several of the buildings and met some of the staff, 

we want to express appreciation for the time that 

some people have taken with us to educate us on 

Fremont and their clients. In addition to the 

Fremont conversion, we’ve got several possible 

modifications for review, as well as working on 

documentation for item setup and reporting for 

governmental compliance…which means that, as 

always, it is fun, fun, fun!  Here’s wishing everyone 

a continued sunny summer! 

Candy Kline - Warehouse Systems 

Fremont has seen much growth over the past few years for the transportation group. When I started my role in 
November of 2013 we had 6 drivers, 8 trucks and a little more than 40 trailers. By the end of August, we plan to have 
25 drivers, 16 trucks and just over 120 trailers. We have truly exceeded all expectations and continue to grow with 
our clients as the Fremont area continues to develop and prosper. We are able to achieve these goals as a 
transportation division through the dedication and passionate work of our team members. The drivers here in 
Fremont have been credited by our clients for going above and beyond. From keeping lines at the Heinz plant 
running, to making sure parts are received on time at Whirlpool to keep full production running. Our drivers continue 
to strive and complete daily goals. The fleet in Fremont is a close group that support each other daily and provides 
top notch service to all of our clients in the area. Recently, the Fremont group promoted two drivers to leadership 
roles because of their dedication and work ethic. Chad Taylor and Randy Arnold are now working to develop the 
operation to flow and run effortlessly with my support as our clients’ demands increase and expectations rise. I am 
very proud to have both Randy and Chad on my team as well as the rest of my drivers. I want to thank Bill, Brad, Joe, 
Brandin, Shawn, Troy, Adam, Jason, Tom, Tano, Corby, Loren, Ken, Sly, Cody, Rob, Dean, and Kevin for the 
wonderful job you all do for Total Distribution, Inc. and all of our clients. 
 

Matthew Wilcox Sr.- Fremont, OH 

The 2
nd

 quarter of 2016 has brought with it the 

opportunity for us to expand our footprint in Columbus.  

In July we moved from 3820 Lockbourne Industrial 

Parkway to a larger site just down the street at 4200 

Lockbourne Industrial Parkway.  We added 76,000 sq. ft. 

and also 80,000 sq. ft. of flex space at the new location.  

We were able to utilize TDI Columbus to shuttle roughly 

10 million lbs. of material to the new site in just under a 

month while still keeping up with client demands.  The 

office remodel is well underway which I assume Mr. 

Hughes has already touched base on so I will avoid 

going into any detail regarding that.  I want to thank the 

team for the hard work that was put forth to ensure our 

success with meeting the deadline for the move.  The 

new space exudes professionalism and will be an excellent option for providing tours to potential & existing clients in 

Columbus. 
 

Eric Borrell - Columbus, OH 

I can’t say thank you enough for the great job and support 
the team has been to me! (Parkersburg, WV) Just wanted to 
share with you the news of what we have accomplished this 
month.  
We set a record breaking month for all time shipping 
wide spec!!!! 
 
Sheila Decker 
Sales Account Manager North 
America 
Kraton Polymers U.S. LLC. 
 
 



 
Ok. Is it the third quarter already!  The Cleveland Marble Mosaic Company has finished their project in Public 
Square and the RNC National Convention is in full swing in downtown Cleveland.  As the delegates install a new 
leader, we at Crown are installing some new clients. Our friends at Flint Hills Resources have started to ship loads 
up north, which in turn, has allowed us to open up space. We are no longer at full capacity. Our fine sales staff is 
currently dotting the i’s and crossing the t’s on a new contract for Kuncai Americas, LLC.  Once it is done, this 
should add another long-term client to our list and level out our profit line during the slow months.  The day-to-day 
operation is running well, so on the business aspect we are good.  
 

Warehouse Professional, Sam Gregg’s son, Giovanni, has been accepted to Bard High School for his 
achievement in academics. Congratulations Giovanni! 
 

Speaking of installing new leadership, I have been 
recently “Crowned” Chief of the Nordonia Hills 
Adventure Guides (formerly Indian Guides and 
Princesses). This is a YMCA group of fathers and sons, 
or fathers and daughters. It is a non-profit group that 
builds the bonds between parents and children.  
 

 
That is all we have from the North Coast, well besides.. 
an NBA Championship! Way to go Cavs!! 
 
 
 

Patrick Burke – Cleveland, OH   

This year, 2850 Gilchrist is working on getting better in all aspects of the 
operation. I was given the opportunity to get Lean Six Sigma Green Belt certified 
through Cuyahoga Community College. My team and I have done a few 5S 
projects and 1 larger project for my class. My project was inbound staging time; 
process from unload to put away. We were handling skids multiple times before 
we put them away. (3-5 times) We scheduled a brainstorming session with all 
employees that have their ‘hands’ in the inbound operation: 
   1. We did a time study to find out how long it took us to do the entire inbound 
       procedure, from unload to put away the ‘normal’ way. 
   2. Then we did dry runs to test the ‘improved’ process without painting or 
       moving signage. 
   3. Found a few bugs in the ‘improved’ process. Worked those out with 
       employee backing. 
   4. Another time study of the improved process.  
   5. Found out we dropped from 22 hour staging time to less than 10 hours.  
   6. Painted staging lines and moved signage.  

Not a very hard or complex project but a project that allowed the employees to feel empowered, save time and 
costs.  This took less than 2 weeks to complete start to finish.  
 

Dan Peterson - Akron, OH 

James, I’d like to express my appreciation to the crew at Peoples and Crown for handling everything we threw at 
you over the past several weeks, including but not limited to: 
 

·         Over-capacity storage in the warehouse 
·         A few days of extremely high outbounds and inbounds 
·         Shipping product to PAS from both sides of the plant at the same time 
·         Insurance inspector 
·         High levels of repack 
·         “Rush” PolyOne new production orders 
·         General end of quarter pressure 

 

I know that this has stretched the whole organization very thin at times, and I know a lot of folks have had to work 
a lot of overtime. I’d like to express our appreciation to you and them for helping us do our best to maximize sales 
in Q2. As best I can tell, we didn’t miss a single shipment!  
Gail Leach, Customer Fulfillment Manager, Kraton Polymers U.S. LLC. 



Expansion in Columbus: 
As we continue to grow with our clients, we have moved into a larger warehouse on Lockbourne Industrial Parkway 
moving from 144,000 SF to 220,000 SF.  This gives us ample opportunity to professionally respond to both current and 
prospective client needs.  With the space comes an opportunity to move into additional flex space, if needed.  There 
are many exciting aspects involved in moving into a new site.  The warehouse floors get scrubbed at length (as 
Tommy in Saginaw knows all too well), the newly hung location signage is spot on, landlord improvements are made to 
entice people like us to move into their space, new 5S boards are hung, etc.  As I tell the managers and team, this is 
everyone’s opportunity to shake the Etch-A-Sketch and start from scratch the way you envision a start-up to ideally 
be.  What do you want as an ideal site?  Make it happen.  The new site has all new office lights, new ceiling tiles, fresh 
paint, new tile floors, newly constructed private offices and break room, pre-existing dock locks for trailer safety and 
newly installed column protectors at the dock.  And to put the cherry on top, each dock leveler has an industrial grade 
fan at each door.  Imagine that!  When moving into new locations, we ask for everything we can and hope to get what 
we can.  Every site starts at some point as a start-up or conversion.  The key is how each team maintains the site.  Is it 
kept clean, organized and professional?  If you look around at your site and wish things were operationally better, start 
to make it happen.  Some larger, more active sites have real challenges in maintaining facility greatness.  However, we 
can pick one area at a time, improve it and move onto the next area.  The Lockbourne site is and will be a show piece 
for clients and employees alike.  Every site has that potential and it’s up to the collective “us” to make it happen.       
 

Gregory J. Hughes - Vice President of Operations - C.R.O. (Chief Reminding Officer - Strategic and Quality Initiatives)  

AFTER 

A group of us from Massillon had the opportunity to ride the rails with Wheeling 
and Lake Erie on one of their annual customer appreciation trips.  We had the 
pleasure to hear all about the taping of “Unstoppable” which was filmed right in 
Brewster on the tracks that we rode along.  Mike Swineford and I had the 
opportunity to blow the train horn while touring the engine.  We had a blast! 
 

I would like to say a big thank you to Noah Miller and Sam Fuchs for spending 
another summer here with us in Massillon.  Both head back to college in a few 
weeks and have been a tremendous addition to our staff for the past few 
months.  I wish the best to you both and hope to see you again next summer. 
We have taken on 4 new customers and had another outstanding month of 
packaging with 1.7million pounds just in July alone.  All of 
us here are looking forward to this year’s golf outing as 
well.   
 

Tammy Steinman - Massillon, OH 

PS:  We found this little guy strolling through the warehouse! New mascot? 



This spring the warehouse was approached by a few ladies from the Great Start program that were trying to build a 

playground for the students out of natural materials and asked if we had material that we could donate. We gladly 

loaded them up several times with scrap pallets and rubber mats along with other various unused items in the 

warehouse. This is a program that helps low income families enroll their children into preschool, so we were honored 

to help in any way that we could. Everyone here enjoyed being involved in something for the community and enjoyed 

the pictures that were shared with us as a result of our donations. 

Lisa Eickmeyer - Midland, MI 

It’s been a long time coming.   Akron’s version of the Baha 500 otherwise known as Marvo Drive is no more.  After 

years of requests to pave the road, and some negotiating, Springfield Township contracted with Kenmore 

Construction to pave Marvo Drive up to the main gate.  On July 21
st
, crews promptly showed up to start the work.  In 

addition to paving the road up to the main gate, Kenmore also addressed numerous repairs in the yard.  All this while 

we attempted to conduct business as normal. Needless to say, for two days, we were wishing we had the Baha 500 

back again.  It was 95 degrees and the new surface just wouldn’t set up.  Each time the construction crew finished a 

section and removed a barrier and a truck drove through leaving tire marks and divots in their wake.  The crew was 

back 20 minutes later rolling it again. Despite the busy traffic, the crew persevered and by Friday night, the Baha 500 

turned into Paradise Drive.  No longer do you have to swerve back and forth to avoid the potholes.  No longer do you 

have to worry about your suspension system or tires.   Oh yeah, the truckers are happy too!  Thanks to all who had a 

hand in making this happen.  Mike Costello - Akron, OH 

BEFORE  
AFTER 

Doug,  Thanks for all of your help on this project.  You and your 
team did a great job and I look forward to sending you more 
business once I find the right accounts. 
 

Paul Verst,  
Verst Group Logistics 

 



Things in Canton have been growing steadily over the past few months and 
we are looking great!  We are proud to introduce a new long-term client to our 
operation.  They are moving 17 truckloads in their first week and we are 
hopeful to see that continue.  Prashant worked with our team to find a new 
way to store some of our slow moving supersacks and the racking he brought 
in has been quite beneficial.  We now have more than doubled the available 
space on the end of one of our locations and as such have opened up some 
more space for the newly arrived material as well as some of the oversized 
skids from our largest client. 
 

We are proud of Stephene Westfall for obtaining an honorable mention for 
Employee of the Month for all her hard work and diligence when it comes to 
taking care of our clients on a day-to-day basis.  Her tenacity and drive are 
commendable and we couldn’t do it without her. 
 

Jonathan Rettman -  Canton, OH 

New Web Store for Company Apparel 
 

We would appreciate any feedback about the on-
line store. Is it easy to use, is there any other 
items you would like to see?    
 

Go to:  http://www.peoplesservices.com. Click on 
the Purchase Apparel at the top left corner on the 
homepage.  Choose the shipping address from 
the dropdown menu and hit Enter.  Click on the 
first line item Peoples Services Wearables  and 
More and start shopping.  This user friendly site 
allows you to view more merchandise with color 
options. When you choose an item and click onto 
the size and color you can click onto the Select 
Logo and choose the logo of your choice. There is 
no additional charge for the logo unless it is the 
Yoke (back neck) or you want to add a name. 
Shipping is thru USPS and based on weight and 
location.  Try to order with others to save on 
shipping fees.  

West Virginia Flood Relief 
 

We had a few facilities gather supplies to send to West Virginia to help the victims of the terrible flooding  in June. We 
gathered food, cleaning supplies and tools. Mike Costello enlisted the support of the HALO Foundation who also 
donated several pallets of supplies.  The individual sites palletized their items and Mike Sibila picked up the local pallets 
and brought them to Canton where we combined them. Our PCI driver Ed Davis delivered the pallets to a multi-agency 
warehouse in Belle, WV. We worked with the ALANaid.org to find the best location. Both Parkersburg and Nitro also 
delivered supplies plus used pallets and communicated updated needs as the WV cleanup progressed.  Janet 
Vandergriff, of Fremont baked three varieties of cake balls and two varieties of cookies and sold them raising $210 
which was donated towards the supplies. We heard they were delicious! The two pictures on the left are part of our 
Fremont team and to the right is part of our Canton team!   

The picture to the right is of 
beautiful day lilies that Greg 
Hughes submitted! He uses 
Plantblast!  
 

Remember you can use 
Rootblast products on your fall 
bulbs and perennials.  Ask for 
an employee order form from 
your supervisor!   
 

Below is a picture of orchids 
fed Rootblast from a long time 
Rootblast customer.  



 
I have attached an essay my daughter Zoe wrote a few weeks ago. This essay 
won her the 1

st
 ever leadership award in a Teen Pageant. This past weekend 

she was personally invited by Miss Teen of America to Pennsylvania, to 
compete in a regional pageant, in hopes of being crowned Miss Teen of Ohio. 
Over the last 1 ½ years Zoe has undergone 4 different difficult surgeries on 
her neck and skull. This past Friday made two weeks since the last attempt to 
make her pain free once and for all. She had the stiches removed on Thursday 
from the back of her neck. By Friday we were off driving to Bloomsburg 
University in Pennsylvania. Never guessing she would feel good enough to 
give it her best, let alone knock the competition out of the park and win the 
crown. She is the new Miss Teen of Ohio!  This honor has many 
responsibilities, including public appearances, continuing to volunteer, leading 
and inspiring others her age to live a good, proper life. Lastly,  to compete now 
in Minnesota at the Mall of America for the National Title. If Zoe should win, 
she would get scholarship money for college and a once in a lifetime 
experience of competing for a national title. This is to take place Nov. 17

th
 – 

20
th
.  

 
 

Anson Walker - Akron, OH 
 

 

 

What Leadership Means to Me 
 

A leader does not have to be rich, smart, or elegant; a leader is someone who inspires. I believe the 
reason people, become great leaders is because they were inspired by something. They see a need for 
change, and they have an idea of how to get there. 

 
I believe  that a  good leader possesses the qualities of dependability, integrity and perseverance. One of 
the single most important aspects of a good  leader is dependability.  To be a  leader means  you have  a 
lot  of responsibilities. Sometimes, being a leader comes with hard decisions, but it’s your responsibility to 
make those decisions.  If people can depend on you to get them through not only the  good times, but the 
hard ones too, then you have the making of a great leader. 
 
Another  important  quality of being a great leader is integrity.  The possession of firm principles  ensures 
that  you will make the  most responsible  decisions  and do  what you truly think  is best. Having integrity 
means a person is honest, trustworthy, reliable, loyal and honorable. With integrity and a good set of core 
values, one will make a great leader. 

 
The last, but not least, essential quality of a good leader is perseverance. To be determined is one of the 
most important aspects of a leader so perseverance to do your best and lead the people in the right 
direction is crucial. Without motivation, a leader can fold under the pressures of the job. Perseverance 
ensures that the job is done and the people will be led properly. 

 

Leadership is the action of leading a group of people or an organization. To me leadership not only 

means being a good role model, but when someone does not even know they are the leader, yet they 

inspire many.  

Zoe Walker 

Zoe Walker 



                  Akron Buchtel Adopt A Team Program 

“Different Like You” is an organization that empowers people to embrace their 

differences and “live loud” through an online outlet, interactive events, in-school 

and corporate programming, and social media campaigns. Several PSI 

employees are working with “Different Like You” and Akron Buchtel High School 

to implement a mentoring program.  Every student on the football team was 

paired with a mentor.  The program kicked off with the students working side by side with their mentors to build a 

prosthetic hand.  Doing this helped them bond with each other, provide an important sense of accomplishment, 

and gave them the opportunity to change the life of a child.  The hands will go to children in any of 70 countries 

including the US.  Students will make weekly videos throughout the season on reaching goals and overcoming 

challenges. Each student set a personal goal with specific action steps and the mentors are to monitor their 

progress.  The mentors will be following the mentees throughout the football season. Thanks to Jim Ehret, John 

Matheos, Dan Peterson and Tony Carozza for being a mentor. We look forward to the outcome of the mentees 

successfully achieving their respective goals. 

 

Please welcome Denise Wooden, administrative assistant, to the Human Resources       

Department. She was recently hired to help the HR function update, file and maintain the 

various documents received on a daily basis.  Denise is a valuable addition to our 

department. 

 
401(k) Update 
We are transferring our 401(k) retirement plan services to the Principal Financial Group® (The Principal®). After 
the transition is complete, the Plan services will include:  
 

 • A premier investment program offering new, diverse investment options 
 • 24 / 7 telephone and online access to retirement account information 
 • Comprehensive and informative retirement plan statements 
 • An informative, quarterly magazine to help you plan for retirement and other financial endeavors 

 

EASY PLAN TRANSITION: 
In the upcoming weeks, Peoples Services, Inc. will work with a specialized team from The Principal to help ensure 
a smooth transition of the Plan with minimal disruptions. 
 
The Blackout Period 
The blackout period begins August 18, 2016 and will remain paused until the week of September 18, 2016.   
 
Transfer Retirement Funds  
Current retirement account balances will transfer to The Principal and be placed in a transitional holding 
arrangement chosen by Peoples Services, Inc.  The Principal will transfer retirement funds from the transitional 
holding arrangement to the investment election you have chosen. If you have not completed investment elections 
with The Principal, the retirement funds will be directed to the Plan’s participant-level default investment option, 
Target Date Funds. Each Target Date Fund is managed toward a particular target date, or retirement date. 
 
Transfer Complete 
Once the transition is complete, you’ll receive a special statement and have full access to retirement account 
information.  The statement will confirm the transfer of retirement funds and give you information about the 
breakdown of the transfer into investment options. The first step to accessing retirement account information with 
The Principal following the transition period is establishing a personal identification number (PIN) by phone 
through TeleTouch® at 800-547-7754, or password by visiting The Principal participant website at 
www.principal.com. You will receive detailed instructions on establishing your PIN or Password once the transition 
is complete. 
 

Tony Carozza 

Human Resources Director 

 



August’s Wellness Theme is “Immunizations” 
 

WHY FOCUS ON IMMUNIZATIONS? 
 

 Without vaccines, epidemics of many preventable diseases could return, resulting in unnecessary 

       illness, disability, and death. 
 

 Vaccines don’t just protect you. Since most vaccine-preventable diseases are spread from person to 

       person, being immunized also protects those around you. 
 

 The average influenza illness can last 15 days, typically with five or six missed workdays. 

 

 Every year, approximately 50,000 U.S. adults die from vaccine-preventable diseases in the US. 

 

 Certain vaccine-preventable diseases can put individuals with chronic conditions or compromised   

       immune systems at greater risk for long-term illness, hospitalization, and even death. 
 
RESOURCES 
Find immunizations information at: 
 

Vaccines.gov: http://www.vaccines.gov/basics/index.html   
CDC Immunization Schedules: http://www.cdc.gov/vaccines/schedules/index.html 

Apples are extremely rich in important antioxidants, flavanoids, 
and dietary fiber. The phytonutrients and antioxidants in apples may 
help reduce the risk of developing cancer, hypertension, diabetes, 
and heart disease.  

 Be a Wise Health Care Consumer: How to Choose the Right Primary Care Doctor 
 
Choosing a doctor is a very important decision. Primary care doctors, specifically, typically 
provide you medical care over a long period of time, helping you stay healthy, manage your care 
and recommend specialists when needed.  
 
Review your health plan and any restrictions it has on the providers you can see - our plans have 
provider directories that list the doctors available to you. Make sure you know whether or not you 
are covered if you see a physician that is outside of the network.  
 

  For each doctor that is available to you, find out:  
 • If the doctor is highly rated by a consumer or other group  
 • If the doctor has experience with your condition(s)  
 • If the doctor has privileges at the hospital of your choice  
 • If the doctor is part of your health plan’s network  
 • If the doctor is conveniently located  
 • The doctor’s office hours, including evening and weekend availability  
 • The doctor’s cancellation policy and whether or not reminders are provided  
 

Arrange an appointment or meeting with the doctor(s) you are most interested in - if you are not comfortable around 
him or her, you will likely not be happy with the care you receive. Make sure that your doctor is someone that you 
trust - take your time selecting a health care provider that truly meets your needs. 
 

 

http://elink.clickdimensions.com/c/3/?T=TWpjM016QTJNemM6TURJdFlqRTJNakUwTFRKak56YzVNalUzTmpJMlpEUmtNamhoT0dSbE56UXdaVFF6TnpnME16TXk6WVdOaGNtOTZlbUZBY0dWdmNHeGxjM05sY25acFkyVnpMbU52YlE6WTI5dWRHRmpkQzA0WW1abE1HVmpNbVV3TldGbE5URXhZbU15TkRBd05UQTFObUkwTURFd09TMWp
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5 and 10 Years of Service 

Price Wes 07/18/2011 PCI- Massillon 5 yrs 

Gray Scott 08/01/2011 TDI- 2850 Gilchrist 5 yrs 

Thornton Linda 08/01/2011 TDI- Columbus 5 yrs 

Hamaker David 09/26/2011 TDI- Charlotte 5 yrs 

Benedum Jen 07/17/2006 TDI- Marvo 10 yrs 

Canada Vincent 07/25/2006 TDI- Columbus 10 yrs 

White Eric 07/25/2006 TDI- Columbus 10 yrs 

Eickmeyer Lisa 08/15/2006 PSI- Midland 10 yrs 

Johnson Dani 09/11/2006 TDI- Marvo 10 yrs 

Ramsey Charlie 09/25/2006 PSI- Marvo 10 yrs 

15 and 20 Years of Service 

Hughes Greg 07/23/2001 PSI- Marvo 15 yrs 

McDaniel Mike 07/30/2001 TDI- Charlotte 15 yrs 

21 or More Years of Service 

Thompson Ray 08/09/1995 Quick 21 yrs 

Bonk Jayne 08/01/1994 TDI- Canton 22 yrs 

Small Marvin 08/29/1994 PCI- Parkersburg 22 yrs 

Noel Tom 07/22/1993 TDI- Marvo 23 yrs 

Sibila Mike 08/05/1991 PSI- Canton 25 yrs 

Keen Tim 08/19/1989 TDI- Nitro 27 yrs 

Butler Tony 07/20/1988 TDI- 3340 Gilchrist 28 yrs 

Loftis Bob 08/01/1988 TDI- Nitro 28 yrs 

Lovejoy Ed 09/12/1987 TDI- Nitro 29 yrs 

Williams Robert 08/27/1985 PCI- Parkersburg 31 yrs 

Stemple Dan 08/15/1983 PSI- Parkersburg 33 yrs 

Wardin Ron 08/02/1976 CWO- Saginaw 40 yrs 

2016- 3rd Quarter 

Anniversary Milestones  


