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A LETTER FROM THE PRESIDENT 
 
 

Thank you to everyone for their work in 2016, another record year!  While we did not meet all our sales 
goals we were able to increase net income and beat our cash flow goal of 10%.  We will be facing 
some headwinds in 2017 but expect an improved business climate including some regulatory relief and 
potential tax rate reductions that would allow us to buy more equipment, improve our facilities and 
improve employee wages and benefits.  
 

ESOP Update - We increased our 2016 contribution by more than 10% to 6.7% of eligible employees’ 
W-2 earnings.  Certificates will be distributed during the 2

nd
 quarter.  Fremont employees will be getting 

their first certificates – Welcome to the club!   
 

Employee Engagement Survey: Please complete and return the Employee Engagement Survey.  
We used information from last year’s surveys to improve policies and benefits.  We hope to track 
trends to see if we are making progress each year. 
 

Bill provides a good outline of our strategic plan and action items for the coming year in his letter 
below.  While 2016 was another record year, we are expecting an even better 2017.  Thanks again to 
everyone’s efforts now and in the future.  
 
 

Respectfully yours,  
Douglas J. Sibila 
President/CEO 

 

With a New Year We Have New Opportunities 
 We closed 2016 with the most successful year on record for Peoples Services.  But even with 
our success we underperformed in several areas which we are working to address. The largest issue 
was that sales fell below our forecast.  The 4

th
 quarter was tough for the last two years and our freight 

sales were impacted by our inability to fill all of our tractors on a consistent basis.  We also lost some 
long-term business in WV and MI because of client restructuring along with the sale of some 
customers in OH.  None of these were the result of service issues. 
 The second was damages and claims.  We have a 99.87% correct shipping performance.  Yet 
with only failing .13%, we had over $100K in claims, mostly for freight but also for products mislabeled 
and used by our customers.  Obviously, we have a significant gap we have to close.  In addition we 
had a substantial cost in product damaged in the warehouse.  Most of this is human error but we are 
also looking at storage practices and material handling equipment that contribute to the problem.  We 
also find that our clients are focusing more on the cost of warehouse related damages.  More will soon 
require tighter financial limits on the damages that are within our control. 
 But even with these issues we did improve our overall productivity by 5% across the 
company. Some of this is through technology while others are through the more efficient management 
of our labor resources.   
 So going into 2017 the emphasis will continue to be on our employees, sales and technology 
to improve our operations.  Right now we have a number of technology projects in the works.  We will 
be installing a new phone system throughout the company.  A new electronic imaging and document 
storage system will be rolled out this year.  We are connecting our in cab communications systems 
with our transportation management systems to improve the accuracy and speed of our billing 
process.  We will probably move toward a badge reader system for payroll rather than the biometric 
hand scanners that have proven to be problematic over the years.  And lastly, we have more requests 
for EDI connections with our customers than at any time in the past.  All of this should continue to 
make all of our operations work smoother and more efficiently.   
 For sales we have set aggressive targets for our sales team to achieve, something that has 
been lacking in the past.  And our HR team continues to look for ways we can become the employer 
of choice for those seeking fulltime employment. 
 All in all we have a very aggressive plan for 2017 but I am certain with the dedication of the 
staff, employees and the support of our customers, we can achieve and surpass our goals.    
  

Bill Hanlon, Chief Operating Officer 



 

2016 Employees of the Month 

The following were recognized as Employees of the Month in 2016. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers.  We want to thank all Employees of the 
Month for their dedication to customer service, and to our company!   

October  - Melissa Myers, CSR, Nitro, WV 
November - Jeff Roderick, Lead Receiver, Akron, OH 
December - Tamara Sutton, CSR, Massillon, OH 

 

Jeff Roderick receiving his 
certificate and check from Steve 

Little. Great job Jeff!  

Melissa Myers (right) receiving her 
certificate from Kim Pugh.   

Great work Melissa! 

Tamara Sutton receiving her 
certificate and check from Tammy 

Steinman. Terrific job Tamara! 

Ray Thomspson, Carol Tolbert, Sue Young, Dennis 
Tolbert and Doug Sibila.   Photo was taken at a 

retirement luncheon last November. 
Ray retired from Quick Delivery 
Service after 21 years and Dennis  
Tolbert retired from Quick Delivery 
after 14 years.   
 

Thanks for your dedication and jobs 
well done, adding to the success of 
our company! ~ Doug Sibila 

A person who sees Quality and 

feels it as he works is a person 

who cares. A person who cares 

about what he sees and does is a 

person who’s bound to have 

some characteristics of Quality. 

Doug Sibila receiving his Grand Commodore 
induction certificate in December 2016.  Ron Sibila 
received the same certificate in 1995.   Members can 
only be appointed by the Ohio’s Governor  in 
recognition for outstanding contributions to the 
economic development of the State of Ohio. It is 
considered Ohio’s “most distinguished honor.” 
Congratulations Doug it is well deserved! 



The following employees were also nominated for Employee of the Month in 2016. To show our gratitude for their 
hard work and recognize their valuable contributions to our company each received a $50 bonus check, certificate 
of accomplishment and our sincere thank you!   

 

2016 Honorable Mentions 

Todd Erfman, Driver, Fremont, OH 
Zack Werner, Inventory Specialist, Akron, OH 
Denise Johnson, CSR, Akron, OH 
Debra Haddox. Warehouse Professional, Columbus, OH - No Photo Request 
Missy Laplow, CSR, Midland, MI 
LaDonna Rowsey, CSR. Nitro, WV 
Jen Hotz, Administrator, Fremont, OH 
Cassie Hubbard, Office Coordinator, Akron, OH 
Angie Clay, Office Coordinator, Akron, OH 

Todd Erfman 

Zack Werner (right) with  

Dan Peterson 

Denise Johnson with  

Dan the Man 

Missy Laplow (right) with  

Lisa Eickmeyer 

LaDonna Rowsey (right) with  

Kim Pugh 

Jen Hotz 
Angie Clay with  

Anson Walker 

Cassie Hubbard (right) with  

Dani Johnson 

Next Michigan - Ohio State 

football game isn't until 

November but Lisa is showing 

her spirit for the Buckeyes 

supporting one of the most 

famous rivalry games of the past 

four decades.  Go Buckeyes! 



 

       FACILITY NEWS 

PCI-Parkersburg recently achieved 2 years with no injuries or lost time accidents. Thank 
you everyone for working safely and ensuring you make it home after your shift! As we 
continue to grow, we need to remain vigilant in ensuring we work safely. 
 
 

On December 13, 2016, members of PCI-Parkersburg attended the Mid-Ohio Valley 
Chamber of Commerce’s Annual Awards dinner. While we were nominated for, but did not 
receive, the Community Involvement Award, Dan Stemple received special recognition for 
the work he does throughout our community and was awarded the Impact Award. Through 

Peoples Cartage, and on his own, Dan has helped and supported numerous agencies in our community including 
The Boy Scouts of America, Boys & Girls Clubs of America, The Arc, United Methodist Men, 
The United Way and many others. Congratulations Dan!  
 

Holiday Celebrations were held in November and December. Thanks to Jamie Heaney for 
doing most of the heavy lifting and planning these activities. During the Christmas party, 
Buddy Bunner selected an appropriately named gift as his prize and Santa Claus came  
for a visit, with many employees pleading their cases to be on the “nice” list this year. 
 

Finally, we’d like to welcome three new employees to our warehouse team: Jason Mullins and  
Justin Johnson. We’re looking forward to good things from you as we continue to grow.      
 

James Morgan – Parkersburg, WV 

Second Row – L to R: 
Danielle Cooper, Emmalene 
Westbrook, Brian Reed as 
Santa, Danny Stemple &  
Eva Roton 
 
Front Row – L to R:   
Bobby Jo Marshall, Millie 
Haislep, Kia Smith, Kathy 
Jacobs & Marie Petty 
 
 Buddy Bunner was on 

the nice list! 

All of us are tasked by our clients and our own company to continue to improve our individual and collective 
productivity and effectiveness.  We are always under pressure to improve.  As I continue to travel and work with 
different groups of employees, I was struck by a comment from one of the warehouse professionals at one such 
employee meeting.  As we were talking about the need for process improvements and an improved culture of change, 
the employee raised his hand and said “If you want changes at the bottom, you need to make changes at the 
top.”  His candor was strikingly refreshing and accurate.  While I never think of any employees being at the top or at 
the bottom, the message is clear:  Without effective leadership setting the standards and expectations through 
positive example and consistency, no one should really expect an operation to shine.  As I tell every manager, he/she 
is ultimately responsible for everything that goes on in their operation; good or bad.  Managers need to be a positive 
reflection of the position.  Same with Supervisors.  Same with Vice Presidents or anyone in any position.  Can people 
be great at what they do with substandard leadership?  Absolutely.  However, chances greatly improve that everyone 
can perform better with awesome site and corporate leadership.  As those at the “top” excel, those at the “bottom” 
tend to excel.  And if everyone has the welfare of each other at heart and positively perform as such, exceptional sites 
will be able to sing the 1970 song from The Hollies titled “I Can’t Tell The Bottom From The Top”.       
 

Gregory J. Hughes - VP of Operations - C.R.O. (Chief Reminding Officer – Strategic and Quality Initiatives) 



2016 was a busy year for Synapse!  The conversion of most of the Fremont facilities and customers, 
various modifications to Synapse, and some EDI setup kept us hopping.  Thanks to those that 
assisted with the Fremont conversions: Jason Johnson/Columbus, Carolyn Hunt/3340 Gilchrist, 
Brendan Swain/2850 Gilchrist, Aric Berchem/Midland, Alex Fisher/Midland, Kyle Straight/Columbus,  
as well as to the Fremont staff at each facility that, although hesitant about the change, did fine 
learning Synapse.  Also, much appreciation to their respective facilities for those that lent the help for 

the conversions.  In 2017, we look forward to finishing the Fremont conversion for their EDI customers that had to be 
delayed due to customer request, perhaps setting up EDI for additional current customers, and hopefully getting 
caught up with other projects that were on hold while handling the Fremont conversion!  We also hope to upgrade 
Synapse to the next version, which will add some great features of benefit to many users.  I also want to express 
appreciation to my cohort, Charlie Ramsey, for all of his efforts this year with EDI setups and the Fremont 
conversions!  Best wishes to all for a healthy and prosperous 2017!!! 
 

Candy Kline - Warehouse Systems 

Although 2016 was a respectable year in terms of 
profits, it was far below the previous year which was 
probably a record for this facility.  This was due to the 
loss of two of our larger customers.  However, things 
are already looking up this year with additional business 
from one of our largest customers, Shinetsu, the 
transfer of Tosoh from Marvo Dr. and the recent 
addition of a couple of new customers. 
 

Ron Brown - Akron, OH 

This winter had been a little slower than usual until Rick Biasella brought in a few new customers. 
 

Some of the business Rick has brought us this winter: 
 

Yellow Book - This account prepaid for several months and used little space and accommodation. This account was 
250 skids. We inbounded skids and stored them and moved them as needed. Yellow Book would break down the 
skids and distribute through one warehouse door to small van loads for distribution.  When they leave 2850 Gilchrist, 
they will be moving to our Dayton facility for distribution in southern Ohio. This has been a great account and has 
filled many needs here at 2850 Gilchrist during the slower months.  
 

Lock and Safe - This account was sending expensive safes to installers garages. The safes were mysteriously  
disappearing, so Lock and Safe moved to our facility where their products are “safe”. We are just getting started with 
this account and look forward to working with this new customer.  We inbound their products from LTL carriers and  
send them out on service vans for installation. This will be an ongoing account.  
 

BASF– We have earned more business with this customer based on our continued excellence and attention to 
details.  BASF has granted us an extra 9 million pounds of business, which we started in January. This is seasonal 
work with heavy outbound during March through June.   
 

Thank you again Rick for allowing 2850 Gilchrist to serve these customers. It has been a success for these 
customers and has helped us during the slow months.  
 

Updates and Improvements - This winter we have restriped 2 of our 3 buildings and will continue to update our 
facility, keeping it “tour ready” at all times.  

 

Dan Peterson - Akron, OH 

No business can ever have too many good employees.  
So now is a good time to remind everyone of the 
company’s referral policy.  The best way for us to find 
good people is to have them recommended by those who 
already work here and know what it takes to be 
successful. It doesn’t hurt that there’s a financial incentive 
tied to successful referrals.   
 

2016 was another successful year. We saw injuries 
reduced to the lowest level in 3 years.  We will continue to 
learn from these incidents until we can finally say we work 
in an injury free environment.  We had record volumes in 
2016 and saw the first 400 plus shipping day in the site’s 
history.  Productivity in 2016 was up 16%.  Inventory 
accuracy rose 0.5% from 98.0% to 98.5%.  We continue 
to improve as we strive towards our goal of 99.5%. We 
saw growth in a couple of key customers.  A great 
problem to have. As a result we had to say goodbye to 
some long-term Marvo customers. But no worries, we 
found them a home at Home Ave.  2017 promises to be 
much of the same. We look forward to the challenge.     
 

Another good year thanks to the entire Marvo Team!  
   

Mike Costello - Akron, OH 

It’s been a great winter down here in Virginia Beach, 50, 
60 & 70’s and only one snow day this year. I think that 
groundhog might be wrong about 8 more weeks of 
winter. Thanks to Greg Smith our candidate for 
‘Salesperson of the Year’, has landed us the Seemac 
account (Plywood for Ashley furniture) and MVP 
(Lighting for Farm Fresh and other grocery stores). We 
ended the year on the uptick and started this year very 
strong. We are all looking forward to a successful 2017 
and growing our business in VA further. Have a great 
spring! 
 

John Schrecongost – Norfolk, VA  



AFTER 

Happy New Year!!  Fremont is off to a very busy start this New Year with the addition of an 80k facility in Clyde, 
Ohio for KraftHeinz. Construction crews worked diligently to get the facility ready for occupancy that started 
coming in late February. This crazy Ohio weather has been the cause of several delays so we are hoping it will be 
wrapped up  soon so we can prepare the facility for food grade and start taking in product. To start, this 
warehouse will be a 1 shift operation overflow to our main facility at Bark Creek in Fremont.   
 

Our 5S board initiative has been put into motion with 4 of our facilities (3 in Fremont and 1 in Clyde) being 
completed. Efforts will continue to complete the remaining 5 facilities by the end of January. We also started 24/5 
for Bemis North America in Clyde and we are happy to announce that long-time employee Rudy Guzman has 
been promoted to Warehouse Lead for 3

rd
 shift.   

 
 

Dave Hoppes - Fremont, OH 
 

While 2017 has started with lower than anticipated inventory levels here in Columbus it has provided us an 
excellent opportunity to reorganize and create efficiencies that help provide a safer work environment for 
warehouse personnel.  We recently undertook a project to relocate all of our racking at Williams Rd.  The racking 
was previously centralized in our main building and used for storage of slow moving product.  This area is ideal for 
bulk storage, particularly the drums/totes that are packaged 
from railcars.  Due to this the racking was relocated to our 
annex building.  By completing this project we were able to 
create an additional 1,000 pallet positions and properly space 
the racking to avoid damage to the uprights.  We are also in 
the process of a 1-2 month project to make substantial 
repairs to our rail siding which will allow us to continue 
meeting/exceeding customer expectations when it comes to 
railcar packaging.  We recently took on some new business 
at our Lockbourne facility and with the help of the sales team 
we hope to continue growth in the coming year.  Although 
2017 started a little slow we are already seeing an increase 
in inbound volume and expect both buildings to be at 
capacity within the next couple of months.   
 

Eric Borrell - Columbus, OH 

2016 was a pretty amazing year in many ways. Who would 
have imagined all of the successes in the Ohio sports teams 
that took place in our own back yard and did I forget the 
Browns ~ not!  
 

Our success at Arconic in 2016 was pretty amazing too! 
While business was slightly off from 2015, we still managed 
to provide opportunities and build for the future by adding 
four new associates.  I would like to welcome David Kalbach, 
Gene Rouse, Paul Anderson, and Dennis Sullivan to the 
team. Just in case you didn’t notice, our name changed  from 
Alcoa to Arconic back in November 2016. 
 

Steve Little -  Akron, OH 



It has been fairly quiet in Midland except for the sounds of plows and 
salt trucks. We have had 3 significant snow falls and a bit of ice as 
well. While volumes were low for the end of year we took advantage 
of the opportunity to do some extra cleanup and striping of floor 
locations. As seen in the photo to the left there is a lot of work into 
clearing our docks and awnings to keep our staff and customers safe. 
While 2016 proved to be one of our most challenging years 
economically; 2017 is looking to be a growing year for Midland. While 
there is still a good bit of winter ahead of us we are already counting 
down the days until spring!  
 

Lisa Eickmeyer - Midland, MI 

In 2016, Crown had record numbers and so 
far in 2017 we’re pointed in the same 
direction.  We started 2017 with an internal 
audit by Kuncai Americas who had visitors 
from China come visit and tour of this facility 
and all went very well.  Kuncai Americas has 
been keeping us extremely busy with their 
pick and pack operation. We have also 
welcomed several new clients, like NEO 
Chemical, Micro Lapping and Precision 
Images. which may add to our pick and pack 
operations.  Our  friends from  Kraton 
Polymers have started their shipments again 
for Flint Hills Resources pre-buy, so we have 
weekly inbound loads for them. During all of 
this we have been making major 
improvements.  Stanley Miller Construction 
has pulled up our old floor in the train bay 
and laid five inches of concrete. We have 
also repaired the old ramp to the train bay 
and installed two new dock levelers.   So 
things look good and it should be an exciting 
year, plus spring training is right around the 
corner.  
Go Cleveland Indians! 
 

Patrick Burke - 
Cleveland, OH 

Spring Training is Here– Go Tribe!! 
 

All of us here in Massillon want to welcome Ron DeMichael to our 
transportation team as the new Transportation Safety Compliance 
Manager.  With Ron’s help we can expect great things for our 
transportation department. I personally want to say “Great Job” to 
Tamara Sutton who was awarded Employee of the Month for 
December 2016.  Tamara did an amazing job in lowering the A/R for 
both the warehouse and transportation in Massillon.  
 

New tenants have leased our “PolyOne” building in the rear of our 
property.  We have expanded the parking lot to accommodate their 
production of windows which we have the pleasure of hauling for 
them, mostly to the east coast. 
 

I also want to say thanks to my entire staff for putting in the effort that they do each and every day.  Although we 
have had some staff changes, we managed together as a team to set a new packaging record of 1,965,653 lbs. of 
plastics packaged in the month of January.  We couldn’t have done this without all of us working together, including 
the transportation department!  Thanks everyone! 
 

Tammy Steinman - Massillon, OH 

We are very proud of our team here in Charlotte. The 2016 P&L 
was a nice positive amount with 2017 showing another uptick in 
business. Tolling and bulk tankers have exploded; both 
transportation and warehousing are finding ways to grab this 
revenue and satisfy our customers. Transportation has welcomed 
3 new drivers. Plus, we have a number of new sales proposals 
which are close to being inked.  Leading the charge is our new 
Warehouse Supervisor, Joe McGaha who spent 25 years in the 
US Navy as a Supply Officer with his final assignment being 
Camp David in the mountains of Maryland. Joe joined us in 
December as Mike McDaniel retired after 15 years of dedicated 
service.  With our business in full swing, Joe had to hit the ground 
running. He brings a renewed and vibrant energy to the operation. 
 

Shawn Stilphen – Charlotte, NC 

Mike McDaniel, 15 Years of  
Service to Total Distribution. 

Joe McGaha, Signature Red 
Pen in hand checking an order. 



Hi Team: Attached is your November scorecard. Great work as always! Please let me know if you would like to set 
up some time to chat about the scorecard or anything else.  I truly appreciate all your hard work and everything you 
do for ChemPoint. I love working with your team! 
 

Happy Holidays! 
 

Alexandra Hartmann 
CHEMPOINT | Logistics Integration Process Specialist 
 

The comments from ChemPoint are especially appreciated by the ChemPoint team; Leann Ellison, Cheryl Jones, 
Mike Ellison and Kim Pugh. On a daily basis, ChemPoint is TDI Nitro’s most demanding client.  With being a 
distributor for many manufacturers, the ChemPoint orders change constantly, often generating 3 to 5 emails per 
order documenting the changes, from quantity, to carriers to dates. When you consider that Nitro shipped over 7,000 
orders for ChemPoint in 2016, you can imagine that some days, the anxiety level gets pretty high. But we do 
appreciate our clients!  Rick King - Nitro, WV 



EMPLOYEE NEWS 
Dear John,  
Thank you so much for helping serve in Akron 
Hope’s Adopt A Team outreach! Thank you for 
helping us inspire hope to the Buchtel football 
team and for giving your time to serve with us. 
In addition, thank you for helping provide 
funds with your company. I enjoyed speaking 
to you about getting more involved in the 
Akron community and getting to know you. 
Thank you again for your support and we look 
forward to seeing you at upcoming 
outreaches.   
 

The Akron Hope Team 
Inspire@akronhope.org 
 

(John Matheos, Tony Carozza, Jim Ehret & 
Dan Peterson volunteered time to mentor 
some of the football players and provided a 
team breakfast.)  

Dear Terminal Warehouse, Inc., 
 

Thank you so much for your 
donation!  It means a lot to my 
family and I.  I wouldn’t have been 
able to experience what I did without 
your help! I will forever be eternally 
grateful.  I had a blast!! 
 
Zoe Walker 
Miss Teen of Ohio ‘16 
 
P.S. - you guys have a great 
supervisor!!  
 
Zoe is the daughter of Anson 
Walker, who works in our 2850 
Gilchrist Rd., Akron, OH facility.   

RECYCLE For Sight!  
 

Did you know that you can recycle your old eyeglasses?  Not only can you reduce landfill 
but you can help someone see better! The Lions Eyeglass Recycling, Inc., located in 
Roanoke, VA is one of six recycling centers located in the USA. The eyeglasses are sorted, 

cleaned and processed by volunteers.  The glasses are then sent out to many organizations  that work with the 
country involved for shipping and storage once they arrive at destination.  The glasses are provided free of charge 
to the group requesting glasses.  Sometimes Ophthalmologists and Optometrists accompany the groups to examine 
and fit people with the eyeglasses.   This is a continuing process, but one that is very rewarding to anyone who has 
a minor part in it. They are told that words cannot express the emotions a person has when he or she puts on a pair 
of glasses and sees well for the first time in a long time.  Put a collection box out at your facility and collect used 
glasses and send them to the following address when you have a few pairs.  The Lions Eyeglass Recycling, Inc., 
501 Elm Ave. SW, Roanoke, VA 24016.  Make someone smile! 

Winners of the $25 Amazon 
Gift Cards for setting up their 
account on Teladoc.com. 
Names were randomly drawn. 
Congratulations! 
 
Todd Cable 
Christopher Cumerlato 
Kirk Hodgson 
Gregory Hughes 
Brian Humphrey 
Kate Livingstone 
Justin Nisly 
Michael Sibila 
Terry Smith 
Kyle Straight 



Understanding the “Debt Snowball” 
A debt snowball [originated by Dave Ramsey, a 
financial advisor, radio show host, and author] is 
simply a debt repayment plan that specifies the order 
in which you should pay off your debts. Typically, 
there is some logic in the order – in Dave Ramsey’s 
original debt snowball, the debts were ordered from 
smallest to largest, for example, which incentivizes 
you by paying off a debt more quickly. You could 
also arrange them by the highest interest rate 
charged on a card, which will save you more money 
overall, lowering the total interest paid.  You then 
add up the minimum payments for this snowball, add 
an additional amount to that total, and then treat that 
dollar amount as your “debt bill” for the month.  From 
this “debt bill,” you make the minimum payments on 

all of your debts, then use the remainder to make extra payment on whichever debt is on top of your list. When that card 
is paid off, you don’t reduce the total of your “debt bill” – instead, you just have a larger remainder to tackle whatever debt 
is now on top of the list. Eventually, you’ll be using the whole “debt bill” amount to tackle that final debt – and it will melt 
away quite quickly.  If you’re spending less than you make but you still have a lot of debt to tackle, a debt snowball is a 
great thing to start. It commits you to actually getting rid of your debts – and debt freedom is a beautiful place to be.  
Going forward, ideally you want to pay off your credit card balance each month, as interest rates on credit cards are high 
and not a good way to finance the purchase of anything. 
 
How to Set-Up A Debt Snowball: 
 

1. Find the interest rate, minimum payment, and outstanding balance of every debt you owe to a creditor.  
You should be able to get this information from the last statement of each of your bills or statements. 
 2. Sort these bills or statements.  I recommend sorting them by interest rate, with the highest one on top, 
as this will save you more by paying less interest over time. Another method is to sort them by the outstanding balance, 
with the smallest one on top. If you need motivation to start and stay with this plan, this may be a better option.  What 
you’re doing here is figuring out the order you’d like to see these debts gone. 
 3.  List the debts along with their minimum payment in the order you sorted them.  You’re going to add up 
the minimum payments to help calculate your “debt bill”, so keep them in a nice column to easily add them up. 
 4. Add up the minimum payments.  This should give you a nice fat number – that’s how much of your 
income each month goes to paying off stuff you had to have before you could afford it. It’s a number that you want to 
knock down to zero. 
 5. Figure out how much you spend overall each month on everything (rent/mortgage, insurance, utilities, 
food, etc.)  How much extra can you squeeze out to apply towards paying off your debt? Commit yourself to 
spending a certain extra amount each month to getting yourself debt free. 
 6. Add this number to your minimum payments.  This is how much you’re going to commit to your debt 
each month. Find the number you’re comfortable with, then round it up to a larger number, a nice even target for each 
month. 

7. Use this total number instead of the individual minimum payments.  Your “debt bill” is now this number. 
8. Make minimum payments on all but the top bill on your list.  For that one remaining bill, write a check for the 

remainder of the money you put aside for debt that month.  
9. Repeat this exact bill paying procedure.  Don’t change the total amount you’re putting aside each 

month until your debts are gone. Obviously, you may want to refigure things if a major life change occurs, but unless 
something really big happens, stick to the snowball. It will get you out of debt. 

 

If you have any questions or need assistance in setting up your own “Debt Snowball”, you can give me a call at 
330-458-2367 (direct phone number) or extension# 1545.  You can also request assistance from the HR Department.    

Please be sure that all employees at your facility get a copy of our newsletter.   
Copies are also available for viewing on our website at www.peoplesservices.com 
under About Us - Newsletters.  Usually there are four recent issues on the website. 



Live Better - Because You Can! 

Doing even moderate workouts can save you big bucks: A huge study 
found that the exercise equivalent of getting out for a 30-minute walk 
five days a week is all you need to see a savings of as much as 
thousands of dollars a year in healthcare costs. Researchers pored 
over a trove of data. Their conclusion: Those who met the 
federal recommendation for working out moderately for at 
lease 150 minutes a week ended up saving $2,500 in 

annual healthcare costs related to cardiovascular disease vs. those 
who had not met the requirement. So, keep moving more and get your 
wallet fatter (and your waistline slimmer).  Men’s Fitness   

HEART DISEASE IS THE #1 CAUSE OF DEATH IN WOMEN  
Heart disease is the leading cause of death and disability among women in the United States. But there’s good news. 
You have the power to take action and lower your chance of developing heart disease and its risk factors. Start today. 
Make a commitment to find out your risk for heart disease and take steps toward a heart healthy lifestyle. 

Take Action: Tips for Heart Health  
• Don’t smoke and, if you do, quit. Talk with your health care provider about getting help to quit smoking.  

• Aim for a healthy weight—it is important for a long, vigorous life.  

• Get moving—make a pledge to be more physically active.  

• Plan to eat heart healthy—limit saturated and trans fats, cholesterol, sodium (salt), and added sugars.  

• Learn how to manage stress and relax.  
 

Make Changes for a More Healthy Life  
• Set realistic, specific goals for a heart healthy lifestyle.  

• Act on your goals—take one step at a time.  

• Figure out what’s stopping you from making or sticking to healthy lifestyle changes. Keeping a record of your daily  

  food intake and physical activity may help you identify barriers and inspire you to reach your goals.  

• Don’t give up—get back on track when you slip up.  

• Reward yourself for the gains you’ve made—with something you like to do, not with food.  

• Make a plan to maintain your healthy lifestyle changes. Involve friends and family.  
 

Find Out Your Personal Risk for Heart Disease  

To have a healthy heart, it is critical to know the risk factors for heart disease - that is, the behaviors or conditions that 
increase your chance of getting heart disease. Having just one risk factor increases your chance of developing heart 
disease, and your risk skyrockets with each added risk factor. They are:  
• Smoking  

• High blood pressure  

• High blood cholesterol  

• Diabetes and prediabetes  

• Overweight and obesity  

• Lack of physical activity  

• Unhealthy diet  

• Metabolic syndrome  

• Family history of early heart disease  

• Age (55 or older for women)  

• Preeclampsia during pregnancy  
 

Find out your personal risk for heart disease. Talk to your health care provider - ask to have your blood pressure, 

cholesterol, body mass index, and blood glucose checked. 



 
2017 Prescription Benefit 
 
As noted in the last newsletter, there is a change in prescription coverage for 
anyone on maintenance medications. The emphasis is now on the use of mail 
order for these maintenance medications.  The “default” for maintenance 
prescription meds is mail order. Members can “opt out” of the mail order but 
must actively do so. This can be done by calling (800) 562-6223 or through the 
OptumRx website, www.optumrx.com.  Employees should do their research to 

see the cost of mail order versus retail. The use of the OneRx app has shown the ability to save money when filling 
various prescriptions.     
 

Teladoc  
Teladoc is a new benefit to anyone who elected a UMR medical plan (PPO, H.S.A., or PPO Plus). It is recommended 
that members set up an account early and save it for future use, rather than attempting to set up an account when you 
are in need of the service.  This service allows for routine medical treatment/care from the convenience of your home. 
You can call, video conference or use their mobile to communicate with a doctor. This at no cost to you. Some common 
medical conditions treated through Teladoc are cold & flu symptoms, allergies, pink eye, respiratory infections, ear 
infections, sinus problems and skin problems. Prescriptions can be sent to pharmacy of choice if medically necessary. 
Narcotic medications will not be prescribed via Teladoc physicians. The key point to remember is to set up your 
account now rather than wait when a medical need arises.   
 

 

Teladoc gives you access 24 hours, 7 days a week to a U.S. board-certified doctor through the convenience 
of phone, video or mobile app visits. Set up your account today so when you need care now, a Teladoc 
doctor is just a call or click away. 

 

 SET UP YOUR ACCOUNT 
Set up your account by phone (toll-free) web, mobile app or by texting "Get Started" to 469-844-5637.  
 

Teladoc.com 1-800-Teladoc (835-2362) 
 

Online: Go to Teladoc.com and click "set up account" . 
 

Mobile app: Download the app and click "Activate account" . Visit teladoc.com/mobile to download the app. 
 

Call Teladoc: Teladoc can help you register your account over the phone. 
 

PROVIDE MEDICAL HISTORY 

Your medical history provides Teledoc doctors with the information they need to make an accurate diagnosis. 
 

REQUEST A CONSULT 

Once your account is set up, request a consult anytime you need care. And talk to a doctor by phone, web or mobile 

app.  

 

401(k)  
For those that enrolled in the 401(k) plan for the first time, you should see your contribution amount on the first 
paycheck of 2017.  Anyone who made a contribution change it should be reflected as well. Remember, changes will 
only take place quarterly per the Principal summary plan document. If the information is missing or inaccurate, please 

contact Sheri McMichael (330) 452-7960 or Tony Carozza (330) 458-2356.  
 
 

 
 
Did your dog eat your ID card? 

 
With a few clicks on umr.com, get a new card mailed to your home.  Or you can print a 
temporary copy from UMR’s desktop site. Or, use your smart phone to view your ID card or 
fax a copy to your doctor’s office.  



2017- 1st Quarter Anniversary Milestones  

5 and 10 Years of Service 

Smothers Tommy 01/01/2012 CWO- Saginaw 5 yrs 

Lambe Steve 01/09/2012 TDI- 2850 Gilchrist 5 yrs 

Whitehurst Quinn 01/09/2012 TDI- Marvo 5 yrs 

Cordes Schawn 01/01/2012 TDI- Vandalia 5 yrs 

Rowsey LaDonna 03/19/2012 TDI- Nitro 5 yrs 

Stowers Melissa 03/19/2012 TDI- Nitro 5 yrs 

Wells Raul 01/02/2007 TDI- Simpsonville 10 yrs 

Meredith Brian 01/03/2007 PCI- Parkersburg 10 yrs 

Hashman Jerry 01/10/2007 PCI- Parkersburg 10 yrs 

Duckworth John 01/10/2007 PCI- Parkersburg 10 yrs 

File Jeramy 02/05/2007 PCI- Parkersburg 10 yrs 

Hoover Dennis 02/19/2007 PSI- Marvo 10 yrs 

Bunner Buddie 02/26/2007 PCI- Parkersburg 10 yrs 

Couch Ervin 03/05/2007 Crown- Belpre 10 yrs 

Radcliff Robert 03/05/2007 Crown- Belpre 10 yrs 

15 and 20 Years of Service 

Kline Candy 01/21/2002 PSI- Marvo 15 yrs 

Hurst Karen 01/01/1997 CWO- Saginaw 20 yrs 

Smith Kay 01/10/1997 TDI- Charlotte 20 yrs 

Ratliff Larry 01/27/1997 TDI- Marvo 20 yrs 

21 or More Years of Service 

Burke Patrick 03/15/1996 PSI- Cleveland 21 yrs 

Bonkowski Ron 04/22/1996 TDI- Marvo 21 yrs 

Butler Liz 01/23/1995 TDI- 2850 Gilchrsit 22 yrs 

Womack Timothy 02/17/1994 TDI- Nitro 23 yrs 

Shipp Mike 01/27/1993 TDI- Home Ave 24 yrs 

Hanlon Bill 02/01/1993 PSI- Canton 24 yrs 

Emahiser Rod 03/12/1990 TDI- Marvo 27 yrs 

Fischer Donald 03/15/1989 PCI- Parkersburg 28 yrs 

Radabaugh Sue 02/25/1985 TDI- Marvo 32 yrs 

Goson Bill 02/25/1985 TDI- Marvo 32 yrs 



2017- 2nd Quarter Anniversary Milestones  

5 and 10 Years of Service 

Simonson Steven 04/02/2012 TDI- Nitro 5 yrs 

Wofe Joshua 05/07/2012 Crown- Belpre 5 yrs 

Spain Tammy 05/21/2012 TDI- Simpsonville 5 yrs 

Scafidi Antonio 05/21/2012 TDI- Gilchrist 5 yrs 

Griffith Michael 05/29/2012 PCI- Parkersburg 5 yrs 

Cusick Joe 06/04/2012 TDI- Home Ave 5 yrs 

Heaney Jamie 04/02/2007 PCI- Parkersburg 10 yrs 

Gant Peggy 05/07/2007 PCI- Parkersburg 10 yrs 

Clark Donald 05/14/2007 PCI- Parkersburg 10 yrs 

15 and 20 Years of Service 

Ehret Jim 04/10/2002 PSI- Canton 15 yrs 

Cline Michael 04/28/1997 PCI- Parkersburg 20 yrs 

Pauley Gary 06/23/1997 TDI- Nitro 20 yrs 

21 or More Years of Service 

Bonkowski Ron 04/22/1996 TDI- Marvo 21 yrs 

Brown Ron 06/01/1995 PSI- Home Ave 22 yrs 

Collins William 06/05/1995 TDI- Nitro 22 yrs 

Fitzsimmons Dean 06/13/1994 PCI- Warehouse 23 yrs 

Sibila Doug 05/07/1990 PSI- Canton 27 yrs 

Cook Mark 05/14/1988 TDI- Nitro 29 yrs 

Watson Patrick 05/16/1988 TDI- Nitro 29 yrs 

Pugh Ken 04/29/1987 TDI- Nitro 30 yrs 

Sibila Ron 06/15/1958 PSI 59 yrs 

If you have ideas on information or articles you would like to see in our newsletter, we 
want to hear it!    You can send an email to sstone@peoplesservices.com or to our 
human resources department or ask your supervisor to send it for you.  This newsletter 
is a tool to share information about all of our facilities and communities.  




