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ESOP vs 401(k) vs Pension Plans 
From responses to the employee survey there still is some confusion as to the purpose of each of the 
above plans and what the company contributes to each plan.  In general, most employees understand 
the differences and are satisfied with the plans in which they participate.  There are some, however, 
that may misunderstand the purpose or our commitments.  I will try to explain them again, but first 
remember the company only contributes to one plan per employee.   
The ESOP stands for Employee Stock Ownership Plan.  This is how we distribute profit sharing to our 
non-bargaining unit eligible employees and it is a form of retirement savings.  In this plan the company 
contributes to an account for each eligible employee.  To be eligible the employee must have worked 
at least 1,000 hours each year and have been with company at least a year. After five full calendar 
years in the plan and six years with the company, an employee is 100% vested.  This means 
whatever ESOP balance the employee has is 100% theirs.   
The ESOP fund includes 20% of Peoples Services, Inc., stock plus other investments made from 
funds contributed by the company.  Once we make a contribution to the plan, the Independent Fund 
Manager (Farmers Trust Company) then invests that contribution on behalf of the participants.  The 
company does not control or direct the investments.  We do have an ESOP Committee that provides 
direction to the fund manager.  The plan has to conform to the IRS & ESOP rules enforced by the U.S. 
Department of Labor and is therefore limited in the investments it can make.  This is a 100% funded 
program by the company.  There are no taxes paid by the employee until money is withdrawn.  Similar 
to a 401(k), if an employee leaves our employment or retires, these funds can be rolled over into 
another retirement account without penalty or tax.  For the past five years we have contributed in 
excess of 6% each year, of each employee’s W-2 earnings to this fund.  So for an employee making 
$13 per hour, it is an additional $.78 per hour at 6%.  The one thing everyone should recognize is your 
effective rate of pay is $13.78 in this example.  When comparing wages it is a significant point. 
The 401(k) is another tax deferred savings account and benefit offered to eligible employees intended 
to supplement retirement funds.  This, as opposed to the ESOP, is the responsibility of the employee.  
All contributions are made by the employee. As a result these funds are 100% vested immediately. 
The 401(k) funds are portable and can be moved into another tax deferred retirement account once 
you retire or if you leave the company. Choices of investments are made by the employee.  
Companies that do provide matching funds generally will contribute a maximum of 2% to 3% (well 
below what PSI contributes to the ESOP).  Please note those companies only contribute if an 
employee contributes. Peoples Services contributes to all ESOP participants without them having to 
contribute anything.  
For employees in a collective bargaining unit, Pension contributions are negotiated and made by the 
company according to the agreement. Once we pay into this fund, we have no control over the funds 
or how they are managed.  The funds now become the responsibility of the Union Pension Fund.  The 
funds are not transferable to a tax deferred account.  If an employee separates their employment, they 
must join another company with the same pension fund to have contributions continue. Each Pension 
Fund has rules regarding how long it takes to become fully vested which could take 30 to 35 years. 
Since the Union employees have their own retirement plan, Union employees are not eligible for the 
company ESOP.  Depending on the terms of the Collective Bargaining Agreement, they may or may 
not be eligible for the company’s 401(k) plan.  
If you have further questions, feel free to contact our Human Resources Department.   

Bill Hanlon, Chief Operating Officer 

A LETTER FROM THE PRESIDENT 
 

Thank you to everyone who completed the Employee Engagement Surveys.  Although the 
participation rate was down slightly compared to last year, according to the feedback we saw 
improvement in almost all areas.    
 

We are slightly behind our 2017 financial sales goals due to some higher than expected weather 
related expenses, labor expenses, building repairs and IT investments.  We are also under our 
aggressive year-to-date growth target. We have seen an increase lately in activity that should 
result in higher revenue in the coming months.   
 

ESOP Update – We will distribute certificates as soon as we receive them. Fremont will be 
receiving their first ESOP Retirement Plan Certificate – Welcome to the Program!  Please review 
Bill’s article below outlining the details of our ESOP & 401(k) programs.  This article is a direct 
response to questions and comments gleamed from the Employee Engagement Surveys.   
 

Thank you again to all who participated in the survey! Although we have made some progress we 
can always do better and your feedback is critical to that progress. 
 
 

Respectfully yours, Douglas J. Sibila, President/CEO 



 

2017 Employees of the Month 

The following were recognized as Employees of the Month in 2017. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers.  We want to thank all Employees of the 
Month for their dedication to customer service, and to our company!   

January - Alex R. Quinones,  Warehouse Professional, Cleveland, OH 
February - Zack Kennedy,  Warehouse Professional, Akron, OH 
March - Lisa Borchers,  CSR, Dayton, OH 
 

Zack Kennedy (right) receiving his 
certificate from Brendan Swain. 

Good work Zack!  

Alex Quinones with his EOM 
certificate and check.   

Great job Alex! 

Lisa Borchers receiving her 
certificate from Vince Sweet. 

 Way to go Lisa! 

Jesi is the daughter of John and Jacki Stracham who both work out of our 
Charlotte, NC facility. In January 2015, Jesi was in a motorcycle accident that 
left her paralyzed from the chest down.  This devastation did not keep her down 
long. She is back in the driver’s seat, racing in a modified ATV.  She is quite 
remarkable and has a great story to share. In March 2017, Jesi was crowned 
Ms. Wheelchair North Carolina in Asheville, NC.  Jesi is also working with a 
specialist in Florida to help heal her spinal cord and has recovered some 
sensations. She is the second person to receive this new treatment. Check out 
her story and GoFundMe page; www.gofundme.com/stracham820.  Jesi, you 
are an inspiration to many, keep up the hard work and great ‘can do’ attitude!  
 

The Ms. Wheelchair NC-America Program Is… 
A division of the Ms. Wheelchair America program, Ms. Wheelchair North 
Carolina-America is a disability advocacy program which seeks to select the 
most articulate and accomplished spokeswoman to represent persons with 
disabilities in the state of North Carolina and at the national level. Candidates 
are judged on their accomplishments since the onset of their disability, their 
involvement with their respective communities, their ability to relate to the media 
and the general public, self-perception and self-projection, poise and personal 
appearance. Ms. Wheelchair North Carolina-America is a symbol of the dignity 
and productiveness of people with disabilities. The selected candidate must 
communicate both the needs and the accomplishments of the disabled 
community to the general public, the business community and the government. 
Ms. Wheelchair North Carolina-America assumes responsibility for the ongoing 
effort to eliminate stereotypical and physical barriers that prevent persons with 
disabilities from assuming their rightful place in society. 

“A dream doesn’t become reality through magic; it takes sweat, determination and hard work”. ~ Colin Powell 



The following employees were also nominated for Employee of the Month in 2017. To show our gratitude for their 
hard work and recognize their valuable contributions to our company each received a $50 bonus check, certificate 
of accomplishment and our sincere thank you!   

 

2017 Honorable Mentions 

Robert Underwood, Driver, Fremont, OH 
Tim Womack, Warehouse Professional, Nitro, WV 
Alfonso Sifuentes, Utility Associate, Columbus, OH 
John Betts, Quality Auditor, Akron, OH 
Matt Myers, Warehouse Professional, Akron, OH 

 

Rob Underwood 
Tim Womack with Kim Pugh  

and Rick King 
Alfonso Sifuentes  

with Roxanne Serna 

John Betts (right) 

with Brendan Swain 

Matt Myers (right)  

with Vaughn Denison 

Saul Salinas (left) 

with Randy Arnold 
Leon Bethea Vince Harrison 

Taylor Camp, Inventory Specialist, Akron, OH 
Vincent Harrison, Driver, Fremont, OH 
Leon Bethea, Warehouse Lead, Charlotte, NC 
Saul Salinas, Warehouse Professional, Fremont, OH 
Kayla Radosa, CSR, Midland, MI 

 

Kayla Radosa (right) with 

Lisa Eickmeyer 

Taylor Camp (right) with 

Anson Walker 



 

       FACILITY NEWS 

Nitro, WV 
I went down to TDI yesterday and observed Tim Womach pulling 
the sample from drum T0.  He seemed to have a good system in 
place and the technique was certainly adequate to obtain a 
representable sample safely.  Tim had all his supplies with him, 
the sample bottle was closed, the syringe was new, and he was 
wearing clean gloves and working off a clean Wipe-All surface.  
He would put the syringe through the bung and it was penetrating 
the material surface approximately 1.5 to 2 inches,  he made 
about 4 transfers to fill the sample bottle.  He capped the sample 
bottle quickly after filling as well as replacing the bung back into 
the drum and torqueing it.  It is worth noting the drum was still 
fairly warm, it was around 3:00pm when we pulled the sample. 
 

Rick,  Please tell Tim good job! 
I took a picture of the process, please see attached.  
 

James H. O’Dell, Triton ® Quality Coordinator 
The Dow Chemical Company - WVO 

  

TDI Nitro has been working to enclose an electrical 
area in the warehouse to hook up a backup 
generator.  The generator will enable the warehouse 
to function in the event of a major power disruption! 
 

Rick King – Nitro, WV 
  

 

Letter to Rick King from his dispatcher. 
 

I just wanted to formally say that the crew in the 
warehouse today really pulled together as a team and 
helped move all the trucks that showed up back to back 
today, April 19th. 
We had 15 trucks show up, only 3 were LTL’s, there 
were 3 containers that were inbounds, LTL inbound and 
the rest were all full truck loads or containers.  The guys 
kept the trucks flowing and completed all their 
paperwork. I was really impressed at how hard they 
worked and just thought someone should know.   
 

Melissa Brown, Dispatch - Nitro, WV 

 

Billy Ritter Scott Cross Ed Davis 

Photos of QDS drivers that have gone more than 3 years without an accident. Pictured with Sue Young, dispatcher! 



TWI Norfolk is pleased to welcome our newest account 
DHL Global Forwarding – Oxbow Activated Carbon, LLC. 
Greg Smith has been at it again, landing us this account 
and securing additional business from our SEEMAC OSB 
account. If this trend continues we will be looking at another 
record year. Thank you to the Norfolk staff for their 
continued efforts and providing exceptional customer 
service.  
 

John Schrecongost - Norfolk, VA 

SEDC had the distinct opportunity at the beginning of 2017 to undergo a rigorous internal facility audit by the “Tiger 
Team”.  Members of this team included Dan Stemple, Greg Hughes, Prashant Carvalho, John Schrecongost, and 
Sharon Keith.  Under the formation by and direction of Bill Hanlon, the Tigers (not the ones from Clemson SC – 2016 
College Football National Champions) proceeded to turn over every leaf, so to speak.  Posted documents were checked, 
training records, security plans, work instructions, and processes were all fair-game.  They observed picking, loading, 
unloading, putting away, labeling, stretch-wrapping, flipping, coding, inspecting, refueling, and forklift inspections.   
 

It is my pleasure to announce that, as of the writing of this article, 120 of the 126 items on the Gap Analysis have been 
completed.  The remaining items are related to new cameras, RF scanning, and a couple of repairs by maintenance.  I 
have included some pictures of the improvements. 
 

Chuck Bridwell - SEDC Simpsonville, SC 
 
 

As spring leads to summer here in Brooklyn Heights, we 
continue to roll along with our only client. We had a slow 
end to the 1st quarter as our client’s hourly associates 
were working without a contract since the end of 
February and were prepared to strike. As a result there 
was not a lot of spending going on from late February 
through March; but our client and their union came to an 
agreement at the beginning of April. Since the contract 
was ratified, our business has picked up significantly just 
as the weather started to warm up. 
During our less busy time in March/beginning of April, 
we borrowed the floor scrubber from the Navarre 
warehouse and cleaned our entire warehouse from front 
to back. Thank you to Jay and Tammy for arranging for 
us to pick up/drop off the floor scrubber before/after use. 
 
 

Justin Nicely - Brooklyn Heights, OH 
 

 
Spring is here and with spring comes outbound shipments 
for Flint Hills Resources. Our crew here at Crown is ready!  
Both Paramelt Argueso KC and the Cleveland Vibrator 
Company have increased their volume beyond 
expectations. Precisions Fluids, Inc. and Arbor Green 
(Davey Tree) have shown interest about increasing their 
storage. Our Sales staff and I are working with both 
companies to update their contracts.  Both have 
possibilities to execute a great pick and pack operation at 
Crown. 
We have continued with the building improvements.  Within 
just the last week our roofing project has been completed.  
We have a brand new warehouse roof.  Mike Sibila and 
crew have laid new concrete on our docks and did some 
minor repairs inside the warehouse. Lake Erie Electric, Inc. 
has replaced some conduit on the dock and updated our 
emergency lights and exit signs.  All is well up north.  Time 
to Defend the Land.  Go Cavs!  
 

Patrick Burke - Cleveland, OH  

“Nothing is given. 
Everything is earned. 
You work for what you have!” 
Lebron James 

Create a Positive Work Environment - A Positive Attitude and Disposition  
Sets the Tone for Your Day and Others Around You!  

Each of us has the opportunity to make a difference in our world, not just at work but also at 
home. The difference between a positive and negative attitude can help change our world. 
Nobody wants to live with negativity. Our clients don’t want to sense negativity. We all want 

to believe the best days are ahead of us and we can only do this with a positive attitude! 



AFTER 

2850 Gilchrist is getting amped up for summer volume. This past winter our team experienced 
new challenges with a new product that was an extra 9 million pounds in the warehouse. This 
was a very exciting and complicated business, and just trying to find room was interesting. The 
team here at 2850 has handled this new business without a hiccup.   
 

Through 2nd quarter is looking good and we are looking forward to the busy and non-stop 
summer business. We are trying to get the workforce to the levels we need for the summer 
volume. 
  

We have promoted two supervisors from within our labor force. This was positive turn over, 
with two supervisors leaving for bigger roles at Marvo Drive. Zack Werner and Taylor Camp 
have stepped up and are learning the ropes of supervising here. 

 

In 2017, our team has three runner-up employees of the month; Taylor Camp, Denise Johnson and 
Angie Clay. We might be able to push through and get the true EOM in 2017.  
 

Friendly reminder –September 2nd FSU vs. Alabama  in the new Georgia Dome.   Go NOLES!                                                                       
 

Dan Peterson - Akron, OH                        (not sanctioned by senior mgt!)  

The first quarter of 2017 has been busy for all of us 
at PCI-Parkersburg and Crown-Belpre. In addition 
to handling high volumes in and out of our facilities, 
there have been several other events/activities 
which are noteworthy: 
 

A collection was held during the month of March for 
the Humane Society of Parkersburg. Items donated 
included over 150# of pet food, bowls, leashes, 
harnesses, and cleaning supplies. Thanks to 
everyone who helped with this worthy cause. 

Special thanks to Jamie Heaney and her daughter, Kallie, (pictured right) for organizing 
this event and to Jerry Cooper for the use of his truck and helping with the delivery to the 
Humane Society. (pictured left w/ HSOP staff). 

 

 
 
Best Wishes to Buddie Bunner who retired 
on April 28, 2017 after 10 years of service. 
Buddie received his watch during a lunch 
held in honor of this milestone.  (Pictured 
left with James Morgan) 
 

 
 
 
 
 

 
Jamie Heaney and James Morgan attended the Chamber of Commerce’s Partners in Education Lunch with our 
partner school, Fairplains Elementary. The purpose of the lunch is to bring students who do well in the classroom to a 
business oriented event with team building activities. We have participated in this event for several years and it is 
always a great success. (Pictured right)  
 

Welcome to PCI-Parkersburg new hires- Dan Poole, Jarrod File, Roger Walker, and JD 
Wentz. We’re looking forward to working with each of you.  
 

We’re looking forward to continued success as we near the mid-point of 2017. 
 

James Morgan - Parkersburg, WV 



Fremont operations have experienced exponential growth 
overall. To focus on the efforts of our Transportation Team; 
this department has grown from six to thirty employees 
since 2012.  The team’s dedication and outstanding 
service have infused confidence in our local market and 
allowed us to procure additional accounts, lanes and has 
helped fuel warehouse growth. Support from corporate 
management has helped us with overall transportation 
support, procurement, safety and recruiting and has 
allowed Fremont to better focus on great customer service, 
too. Fremont Transportation has identified key local 
vendors that are better equipped to support our growing 
fleet which has earned us a 13% cost savings in the first 
quarter of 2017 versus the same time period in 2016. 
 

In closing, 2017 first quarter was a success, but there are 
many more items to work on as we strive for continuous 
improvement.  A huge thanks to each of you for your 
efforts. 
 

Matthew Wilcox - Fremont, OH  

Meet Mr. Versatility, Ron Bonkowski (pictured right).  
If you’ve never met Ron, that’s understandable.  He’s 
never still long enough for introductions.  He keeps his 
slim figure with his rapid pace as he traverses the 24 
acres that is the Marvo Drive campus.  Ron’s official 
title is Quality Manager.  He is responsible for 
inventory accuracy and the order verification process.  
He manages disposals for our customers and 
oversees 20 or so customer physical inventories each 
year.  And of course on those days when our 
customers choose to challenge us, Ron is on the floor 
supporting the operation in whatever way he can. 
 

When we started the Brooklyn Heights operation with 
a very short transition timeline, Greg Hughes tapped 
Ron to be part of the startup team.  Ron spent  
months learning the business, and helped the team.   
In January, we once again tapped Ron to help run the 
Canton warehouse during the transition of managers.  
After two months, we got Ron back at Marvo.  A few 
days later, Greg tapped Ron again to assist the 
Navarre operation as they geared up to meet an 
unusually high spring demand for one of their main 
customers.  Six weeks later, we’ve got Ron back 
again and looking forward as we transition his role to 
focus more on process, training, and mentoring.   
 

Oh, and when Ron isn’t busy moving between the PSI 
sites, you can probably find him and his guitar 
performing at some bluegrass festival.  Mr. Versatility.     
 

Mike Costello - Akron, OH 

Polycarbonates are everywhere!  Don’t worry Joe we didn’t have a release!.  Columbus is in the middle of an 

inventory build that will triple the on-hand inventory we had been storing at our Lockbourne facility for the past 6 

months.  Weekly throughput has increased drastically since March and the team at Lockbourne has done an 

excellent job keeping up with client demands.  Along with that, we recently started completing two super sack to 

bulk repacks per day which gives recently promoted Supervisor, Derek Mackert, a wide variety of daily activities to 

monitor.  We are in the process of getting an additional 72,000 sq. ft. of space ready for storage and fully expect to 

add more space in the near future.  Things have been busy at Williams Rd. as well.  Railcar volumes continue to be 

heavy and starting at the end of May we will be receiving 55 containers of imported MDI in drums that will need to 

be transferred to bulk tankers.  This will result in one package to bulk repack per day for a 2 month period, keeping 

the drum recyclers in the Columbus area very busy.  Due to the increase in volume at Lockbourne we have had to 

shift some people around and the team at Williams Rd. has done a great job handling the challenges this presented.  

I want to thank everyone for their hard work and look forward to continued growth opportunities at both sites.   

Eric Borrell - Columbus, OH 

 
 
 
 
 
 
 
 

      

  

        4200 Lockbourne Industrial Pkwy.                                                               4150 Lockbourne Industrial Pkwy. 



“United by Sacrifice” 
Coming from a small town myself, there is nothing more rewarding than seeing a small town do big things. As many may 
not have ever heard of the Coleman Veterans Memorial Park that Peoples Services sponsors every year, I wanted to take 
the opportunity to share it with everyone. Many of the staff past and present get together to attend the concert that is put on 
every year in honor of our veterans, and to raise money for the park and its beautiful monuments.  This years’ concert 
featuring Eddie Money is right around the corner and you hear the excitement through the warehouse at the opportunity to 
be a part of something so great and give support to one of our local communities.  Being a town of less than 1,500 people it 
is amazing to see the town filled with several thousand people from all over the world and all walks of life. Below is a 
beautiful article written by former CSR, Amie Zlyman, who co-founded the foundation with her parents after tragically losing 
her brother in Iraq. If anyone ever has the opportunity to see it in person I highly recommend it. The pictures are beautiful 
but nothing can create the feeling of honor and pride for our Country and those who have served as being there in person. 
Thank you Peoples Services for supporting this event that means so much too so many of us! 
 

Lisa Eickmeyer - Midland, MI 
 
This year, May 25th, will be the 10th anniversary of my brother's passing. As much as it pains me to even bring it up, I want 
this to be the biggest concert ever! My family and I personally buried ourselves into this project for many reasons, but most 
of all for Casey and all who have served our nation. We want them to be remembered. As long as they are never forgotten, 
our loved ones will always live in our minds and hearts. This is what we had in mind to do just that. We are so fortunate for 
all of the support from our committee, community, friends, family, and everyone who has shown their support one way or 
another. We hope to give back by giving everyone a place to gather and find peace, and bring more visitors to our small 
and loving community. This is a memorial for ALL who have served, ALL who have lost, and ALL who want to pay their 
respect. We have come a long way in these short ten years. Just thinking of how we started, with a notebook and a couple 
of phone numbers, to where we are now. I still can't believe it sometimes. We hope to celebrate with all of you on May 28th 
2017! And remember, no matter how quickly your life can turn upside down and how ugly it can be at times, there is always 
an opportunity to create something beautiful.   Thank you, Amie Zylman 

 

Rarely does a policy create more conversation and anxiety than the Attendance Policy:  No-Fault Point System.  Some 
say it’s too harsh, some say too lenient.  For the prideful perfectionists, even getting half a point for an uncontrollable tardy 
raises the hair on the back of your neck.  Like when the hot water tank bursts and you have a mess to clean and can’t 
make it to work on time?  Or when your family pet dies and the kids are inconsolable and you stay home for them?  We get 
it.  That’s why it takes 4 absences or 8 tardies, or some combination, in a year before the person gets any type of 
documented warning.  Heck, to lose a job, an employee would have to miss up to 10 days or have 20 tardies or some 
combination of these to reach 10 points.  A continuous period of absence counts for only 2 points, at most, if a doctor’s note 
covers the period, even if over a week. Did you know that you can request a schedule change in advance to attend your 
child’s pre-school graduation or a dental appointment or a court hearing?  Use the Request for Time Off form to request in 
advance.  If approved, NO POINTS!  If an absence is covered by the Family Medical Leave Act (check the employment law 
posting at your site to see if an absence is covered by the FMLA) points are never counted. We made it a No-Fault policy to 
remove the chance of favoritism or unequal application within and between sites.  We work very hard to strike a fair 
balance between employee needs and operational needs and truly want the best for you, both personally and 
professionally.   
 

Gregory J. Hughes - VP of Operations—C.R.O. (Chief Reminding Officer - Strategic and Quality Initiatives) 



EMPLOYEE NEWS 

In case of emergency (ICE) is a program that enables first responders, such as  paramedics, firefighters, 
and police officers, as well as hospital personnel, to contact the next of kin of the owner of a mobile phone to obtain 
important medical or support information (the phone must be unlocked and working). The phone entry (or entries) 
should supplement or complement written (such as wallet, bracelet, or necklace) information or indicators.  People can 
enter emergency contacts in their mobile phone address book under the name "ICE". Alternatively, a person can list 
multiple emergency contacts as "ICE1", "ICE2", etc.  If you have a password protected phone you may also go to 
https://services.dps.ohio.gov/BMVOnlineServices/ and enter your emergency contact information on the Ohio BMV 
website for use by Law Enforcement in the event of an emergency.  

Day Ketterer Business Scholarship Presented to  
Perry High School Senior 

May 3, 2017 – The 2017 Day Ketterer Business 
Scholarship has been awarded to Stephen Kamph in recognition of his academic 
achievement and essay on the role the new federal government administration will 
have on the business community. The scholarship is a one-time award in the 
amount of $2,000, paid directly to the college of the recipient’s choice. 
 

Day Ketterer presented its sixth annual scholarship to Kamph during the Canton 
Regional Chamber of Commerce Business Excellence Awards ceremony and 
dinner on May 2nd.  
 

Kamph, a senior at Perry High School, is the son of Darrell and Tamara Kamph of 
Navarre, Ohio. (Darrell is our Controller in the Canton accounting department.)  
Kamph was chosen for the scholarship based on his winning essay. His essay was 
written in response to the prompt “The Reciprocal Relationship between Business 
and Government and its Effect on the Development of the United States.” 
Scholarship essay submissions were open to Stark County high school seniors, as 
well as students enrolled at a Stark County university or college. 
 

In his essay, Kamph points out some examples of how the new administration intends to increase economic prosperity 
in the United States. “The new administration is trying to increase the American workforce through various means. 
First and foremost, the government intends to reward companies for bringing jobs back to America. One way to 
accomplish this goal is through tax rates.  Secondly, tougher trade enforcement will also help spark our economy.” 
 

While still undecided as to the university he will attend in the 2017-2018 school year, Kamph says, “I plan to major in 
Business Administration and Accounting at a local university.”  He has already earned several college credits through 
Ohio’s College Credit Plus program, at Stark State Community College. 
 

At Perry High School, Kamph is a member of The Business Professionals of America, Perry Service League, and the 
Spanish Club. He is also heavily involved in community and extracurricular activities such as, a Starks Park volunteer, 
an avid photographer and a volunteer pianist. Kamph has been honored for his excellence on many occasions, several 
of note are: Business Professionals of America, Region 8, 2nd Place in Financial Math and Analysis Concepts; Perry 
High School National Honor Society and Technical Honor Society; Scholastic Art Awards – Gold and Silver Key 
Winner; and Ohio Governor's Youth Art Exhibition Winner. Kamph also runs his own small photography business, SK 
Photography. 

Wreaths Across America exists to support the strong emotional connection, 
love of country and appreciation for our military personnel and veterans that 
drive the efforts of our volunteers.  Our volunteers make up the core of our 
organization. Without dedicated individuals like you, we would not be able to 
fulfill our mission to Remember, Honor and Teach. In 2016, with your help 
1.2 million remembrance wreaths were placed at 1,240 participating loca-
tions nationwide. This tremendous accomplishment would not have been 
possible without the devotion and commitment of the trucking industry. In 
total, 172 companies delivered 359 “Truckloads of Respect!”  As a small to-
ken of our gratitude, please accept this beautifully etched piece of granite 
displaying the image of wreaths being delivered to Arlington National Ceme-
tery - the street lined with thousands of patriotic volunteers waiting to help 
honor those who have given their last full measure of devotion so that we all 
will continue to be free. Thank you for your dedication, your enthusiasm and 
care of the mission, and your time in support of Wreaths Across America. 
  

                                                                                                                                                                      Sincerely, Karen Worcester, Executive Director 

https://en.wikipedia.org/wiki/Paramedic
https://en.wikipedia.org/wiki/Firefighter
https://en.wikipedia.org/wiki/Police_officer
https://en.wikipedia.org/wiki/Next_of_kin
https://en.wikipedia.org/wiki/Mobile_phone
https://en.wikipedia.org/wiki/Medical_identification_tag
https://en.wikipedia.org/wiki/Address_book
https://services.dps.ohio.gov/BMVOnlineServices/


Trim the fat 
John Maxwell has been quoted as making the following statement on budgeting, “A budget is people telling their money 
where to go instead of wondering where it went.”  A written plan will help you know where your money is going and give 
control back to you to decide what’s necessary and where you can cut spending, providing the ability to save towards 
retirement, a vacation, the kids’ college education, or a new car or home by repurposing the money saved.   
 

Now is the perfect time to sit down and take a good, hard look at where your money is going each month. Without a 
doubt, there are some frivolous expenditures that can be eliminated. Perhaps you’ll notice that you’re spending far too 
much money online shopping, subscribing to monthly magazines that you don’t even read, having that expensive cup of 
Starbucks coffee everyday on your way to work, or going out to lunch or dinner frequently. You might also have a credit 
card with a balance and very high interest rate that is costing you money each month, a subject we discussed in the last 
PSI newsletter in the article entitled “Understanding the Debt Snowball.”  Focus on paying off anything that charges you 
interest and cut out the needless spending.  
 

Activities such as eating out, going to the movies, and short weekend getaways add up. Consider suspending these 
activities and opt for having family “staycations” on the weekends. Cook a homemade meal or pack your lunch for work 
during the week, binge-watch a new show, and just generally try to recreate at home for the next few months. You’ll be 
surprised how much fun you can have without spending a dime…and how much money you can save.  
 

Carry and use cash, rather than credit cards.  Swiping a piece of plastic doesn’t register in the brain the same way cash 

does.  It’s been found that when we pay with cash, we spend less, as we stop to consider whether we really need 

something or just desire it.  It’s easy to overspend when there’s no clear boundary of what you need for each item in your 

budget.  The “envelope” system for budgeting suggests that an envelope be established for each line of the budget, 

placing the amount needed each month in the envelope, using the money only for that purpose.  Any amount not used in 

the month can be carried forward to the next month.  This works best in categories like food, entertainment, clothing, gas, 

things of that nature.  It’s not used for monthly bills that are sent through the mail or automatically debited from your bank 

account, such as electric, gas, or insurance. On the outside of each envelope, write what the money is to be used for; 

when it’s gone, you’re done for the month!   

When you put together a written game plan, will find that managing spending categories is a must to gain control of your 

money!       
 

Shelley Habermann - Canton, OH 

Back to School Tax Free Days are August 4 - 6, 2017. Clothing & shoes priced at $75 or less and 
school supplies that cost $20 or less will be exempt from state & local tax on these days! 

 

Did you know that you can nominate one of your co-workers for the Employee of the Month? Write 
it up and submit it to your supervisor or manager. 

 

Please be sure that all employees at your facility get a copy of our newsletter.   
Copies are also available for viewing on our website at www.peoplesservices.com under  

About Us - Newsletters.  Usually there are four recent issues on the website. 
 

If you have an idea for the newsletter let your manager know and he/she can submit it to the team. 
 



Live Better - Because You Can! 
WHY FOCUS ON BLOOD PRESSURE? 
 
High blood pressure is also known as hypertension. Often referred to as “the silent killer,” high blood 
pressure has no symptoms and can put you at risk for other health problems without you ever realizing 
it. Left untreated, it contributes to heart attacks and strokes, as well as many other serious health 
conditions. Luckily, several effective treatments are available.   Talk with your doctor to learn how you 

can minimize health risks and manage your blood pressure.  
 
• One in three U.S. adults - or about 75 million people have high blood pressure.    
• High blood pressure costs the USA $48.6 billion each year, including healthcare costs, medications, and missed work. 
• About 20% of those with high blood pressure don’t know they have it. 
• High blood pressure usually has no symptoms. The only way to know is to get checked. 
• Only slightly more than half (54%) of those diagnosed with high blood pressure have it under control. 
• High blood pressure increases the risk of heart disease and stroke, two leading causes of death for Americans. 
 

Find free blood pressure information from the American Heart Association: http://www.heart.org/HEARTORG/
Conditions/HighBloodPressure/High-Blood-Pressure_UCM_002020_SubHomePage.jsp 
 

Centers for Disease Control and Prevention: http://www.cdc.gov/Features/HighBloodPressure/ 
 

National Heart, Lung, and Blood Institute: http://www.nhlbi.nih.gov/health/health-topics/topics/hbp  
 
Factors that may increase the risk of high blood pressure: 
 • Age  • Gender (Male)   • Heredity   • Diabetes  • Overweight 
 • Tobacco • Physical inactivity  • Alcohol consumption 
 
High blood pressure contributes to: 
 • Heart disease & heart attacks   • Peripheral artery disease   • Heart failure 
 • Fluid in the lungs     • Erectile dysfunction    • Kidney failure 
 • Stroke      • Blindness 
 
Lifestyle matters! Try these tips for prevention: 
 • Reduce intake of sodium (salt)  • Increase physical activity   • Healthy weight 
 • Emphasize lean meat & low-fat dairy  • Avoid tobacco & limit alcohol   • Eat fruit & veggies 

Do you use your cell phone in the restroom?  
Bathrooms are covered in germs, pathogens and enteric bacteria (from  the intestinal tract), mostly from 
fecal matter. The most contaminated surfaces are the door and toilet handles, the faucet, and the floor - 
in fact, studies found that one-fourth of purses had fecal matter from resting on bathroom floors.  
 

Even if you wash your hands, you can still touch a germ-coated surface like the faucet or door knob and 
re-contaminate yourself. When you flush the toilet, water with feces and urine sprays about six feet in 
every direction. And the aerosols increase with every flush, so if it’s a public bathroom, there is dirty 
toilet water coating literally everything - especially the toilet paper dispenser, because it’s right next to 
the toilet bowl.  
 

Any surface that the aerosols settle on can transmit things between people, so every time you set your phone down, it 
becomes contaminated with germs and fecal matter. Not to mention that it’ll pick up whatever the last person placed on 
there, which could’ve been dirty toilet paper, used pads, etc. You really never know.  
 

There have been outbreaks of norovirus, E. coli, salmonella, shigella, hepatitis A, MRSA, Streptococcus, and the 
common stomach flu - all linked to public bathrooms. Urine can transmit pink eye and respiratory infections, if you get 
the germs and pathogens on your hands in the bathroom and then touch your face, eyes, nose or mouth. 
 

So yes, clean hands are a must. But sadly not everyone washes their hands every single time, so even if you did, you 
might be touching the same door handle as someone who did not. As your fingers touch your phone and then the food, 
those germs from the bathroom end up in your mouth. When you bring your phone to the bathroom it’s 
like leaving without washing your hands. 
 

Studies show that 9 out of 10 phones had a potential disease-causing microbe, and 16% tested positive 
for fecal matter. So, in general, just don’t take your phone into the bathroom. Germs aside, you’re also 
risking dropping and drowning your phone in the toilet every time you bring it with you. DISGUSTING! 

http://elink.clickdimensions.com/c/4/?T=Mjc3MzA2Mzc%3AMDItYjE3MTIxLTllYzI1ZjJmNzNiMjQ2Yzg5YmJlNDVmNzM5NGIwM2Ey%3AYWNhcm96emFAcGVvcGxlc3NlcnZpY2VzLmNvbQ%3AY29udGFjdC04YmZlMGVjMmUwNWFlNTExYmMyNDAwNTA1NmI0MDEwOS1hYzAyNjE2NTdlZWQ0NjQ4OWQ5ZmNmYWRiMDc2ZDBkOA%3AZmFs
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2017 Wellness Plan 
 
Peoples Services, Inc. (PSI) strives to offer competitive benefits to employees at the 
best cost. In an effort to help control these costs we are pleased to announce the 
new 2017 Wellness Plan! 
 

Going to the doctor each year to get a basic rundown of your vital statistics is a good 
way to stay on top of your numbers.  If things change, your doctor will know in a 

timely manner, which increases the chance that treatment will be successful. Studies have found that people that have a 
Primary Care Physician manage their health better, use the emergency room less, and are more likely to identify severe 
medical conditions earlier.  All of these things lead to lower medical costs for you and PSI.  
Here is a description of the program: 
 

Eligible Employees 
Employees and their spouses that are currently on a PSI medical benefit plan. 
 

Reward 
If you participate in the program, you will pay less for the medical plan in 2018 than 
those who do not participate in the program. 
 

Requirement to be Eligible 
Employees and their spouses must have an annual/wellness physical with their Primary 
Care Physician with appropriate blood tests.   All annual/wellness physicals obtained 
between November 1, 2016 and October 15, 2017 will be eligible for the “Reward”.  Employees will be provided a form 
that needs to be completed to include spouses where applicable. 
 

Confidentiality 
Keeping your medical history confidential is of the highest importance to PSI.  PSI will NOT see anyone’s individual 
health data.  We have partnered with a third-party, WellWorks, to collect the information from you.  PSI will just be 
notified if you participated or not. 
 

We will forward the form and more information when we receive it.  Please contact Human Resources with any 
questions at HR@peoplesservices.com.  
 
 

Educational Assistance Program 
                                                                

Peoples Services, Inc., inclusive of its subsidiaries, has adopted an Educational Assistance Program 
(EAP) for the mutual benefit of the Company and its employees.   

 

This program will allow an eligible employee to apply for reimbursement, up to $5,250 annually, with a maximum of 
$21,000 during an employee’s career.  This reimbursement is not taxable as income to the employee, as long as he/she 
remains in our employ for at least 2 years from the date of graduation from the course(s).  The course(s) must be from 
an accredited post-secondary school and relate to the business functions performed at the Company, relevant to the 
employee’s current job assignment or in professions utilized within the Company.  Requests must be made in writing, by 
completing the Company’s Application for Educational Assistance form.  Approval of the Application submitted to the 
Company must be granted prior to the start of the class(es).   
 

For more information, contact HR@peoplesservices.com. 
 
 

Employee Referral Program 
 

Key Points for the Program are below.  See your manager for the Referral Form and Program 
guidelines.  
 

• $100 referral bonus after the first month worked by the newly hired/placed candidate. 
• $100 referral bonus after the candidate’s successful completion of the introductory period and status transitioning to  
          regular status employment as hired. 
• $100 referral bonus after six months from the post-introductory, regular status hire date.  
  
• For each qualified candidate referred, the referring employee must complete an Employee Referral Form in advance. 
• Referral rewards can be given to only one employee per successful candidate. 
• The referral must represent the candidate’s first contact with the Company. 
• Any disputes or interpretations of the program will be handled through Human Resources, not at the operational level. 

mailto:HR@peoplesservices.com


Employee Engagement and Communication Evaluation Survey Results 
 

We want to thank everyone who participated in the Employee Engagement and Communication 
Evaluation Surveys. We are still digesting all of the information but wanted to share some of the 
feedback we received.  Your participation makes a difference, so please take the time to offer your 
feedback in next year’s survey.  
 

The overall rating for the Company was a 3.96 on a scale of 1 to 5, as compared to a 3.64 in 2016, 
showing an overall improvement in the past year. In fact, for every question asked on the Employee 

Engagement Survey, we improved our rating from last year’s survey.  We have also increased awareness of our 401(k) 
plan from 88.5% to 96.27% and the Employee Referral Program from 72.96% to 83.89% of respondents from 2016 to 
2017. 
 

 
 
 

The question asking what one benefit could be added resulted in replies varying from better insurance, lower deductibles, 
more affordable premiums, and added benefits not currently covered. We all wish for lower premiums and deductibles; as 
the company pays approximately 70% of the premiums, both the employees and the Company have seen rises in the cost 
of health insurance.  We have tried to keep cost increases to a minimum for all, without unduly decreasing benefits or 
raising the deductible limits. Optional eye, dental, short term disability, and life insurance are part of our employee benefits 
program.    
 

Many of the suggestions made are currently being considered or have been implemented – all comments have been read 
and communicated to management.  We do value your input and thank all respondents 
who took the time to complete the surveys. A Wellness program will be implemented this 
year for employees participating in our health insurance plan. Participants will receive a 
discount in their rates for next year—more information will be shared soon. We are also, 
evaluating a program to tie a pay range to skill levels for warehouse professionals and 
CSRs, with an opportunity for growth when acquiring a new skill. 
 

We want to again thank all respondents, as we DO want to hear what you have to say!  
Hopefully, more employees will participate with next year’s Employee Engagement 
Survey.                   

1547 1340 747 275 133 104 4042 16019 3.96 2017

1561 1638 1174 568 381 70 5322 19396 3.64 2016

Strongly agree Agree Neutral Disagree Strongly disagree Does not apply # of AVERAGE

5 4 3 2 1 N/A Responses RATINGRATING

Preventing Tick Bites 
While it is a good idea to take preventive measures against ticks year-round, be extra vigilant in warmer months             
(April-September) when ticks are most active. Ticks are efficient hunters, waiting in brush or tall grass for a host to latch 
onto - and once attached, can often go unnoticed for days! 
 

• Avoid wooded and brushy areas with high grass and leaf litter and walk in the center of trails.  
• Use repellent that contains 20% or more DEET, picaridin, or IR3535 on exposed skin for protection.   
   (Always follow product instructions. Parents should apply this product to their children, avoiding hands, eyes, and mouth.) 
• Find and remove ticks from your body. Conduct a full-body tick check using a hand-held or full-length mirror to view all   
  parts of your body upon return from tick-infested areas. Parents should check their children for ticks under the arms, in  
  and around the ears, inside the belly button, behind the knees, between the legs, around the waist, and in their hair. 
• Examine gear and pets. Ticks can ride into the home on clothing and pets. Examine your pets, coats, and day packs. 
• Tumble dry clothes in a dryer on high heat for 10 minutes to kill ticks on dry clothing after you come indoors. 
• If the clothes are damp, additional time may be needed. 
• If the clothes require washing, hot water is recommended. Cold and medium temperature water will not kill ticks  
   effectively.  
 



2017– 3rd Quarter Anniversary Milestones  

5 and 10 Years of Service 

  

Frye James 07/11/2012 PCI- Massillon 5 yrs 

Dorsey Buddy 07/16/2012 TDI- 2850 Gilchrist 5 yrs 

Betts John 09/10/2012 TDI- Marvo 5 yrs 

Gregg Sam 09/19/2012 Crown- Cleveland 5 yrs 

Hoppes Dave 07/16/2007 TDI- Fremont 10 yrs 

Marlow Jason 07/30/2007 PCI- Parkersburg 10 yrs 

Mowery Daniel 08/06/2007 PCI- Parkersburg 10 yrs 

Pinkerton James 08/08/2007 PCI- Parkersburg 10 yrs 

Williams Michael 08/08/2007 TDI- Columbus 10 yrs 

Barclay Shawn 08/27/2007 TDI- Marvo 10 yrs 

Biasella Rick 09/01/2007 PSI- Canton 10 yrs 

15 and 20 Years of Service 

Holpp Brian 08/14/2002 PCI- Parkersburg 15 yrs 

Spann Steve 09/03/2002 CWO- Midland 15 yrs 

Foutty Jason 09/09/2002 PCI- Parkersburg 15 yrs 

Moyers Jason 08/04/1997 PCI- Parkersburg 20 yrs 

Kelley Sheila 09/22/1997 PSI- Canton 20 yrs 

21 or More Years of Service 

Hynes Mitch 09/18/1995 CWO- Saginaw 22 yrs 

Bonk Jayne 08/01/1994 PSI- Canton 23 yrs 

Small Marvin 08/29/1994 PCI- Parkersburg 23 yrs 

Noel Tom 07/22/1993 TDI- Marvo 24 yrs 

Salinas Saul *05/14/1992 TDI- Fremont 25 yrs 

Sibila Mike 08/05/1991 PSI- Canton 26 yrs 

Keen Timothy 08/19/1989 TDI- Nitro 28 yrs 

Loftis Bob 08/01/1988 TDI- Nitro 29 yrs 

Lovejoy Ed 09/12/1987 TDI- Nitro 30 yrs 

Williams Robert 08/27/1985 PCI- Parkersburg 32 yrs 

Stemple Dan 08/15/1983 PSI- Parkersburg 34 yrs 

File Ron 09/14/1983 PCI- Parkersburg 34 yrs 

Wardin Ron 08/02/1976 CWO- Saginaw 41 yrs 

* 2nd Quarter Anniversary 


