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A LETTER FROM THE PRESIDENT 
 
 

Thank you to all our veterans!  We have identified at least 48 veterans in our ranks 
representing almost 10% of our entire team.  This is more than double the national average.  I 
believe it is part of our success as many principles in the military apply to our business such as 
accountability, service, integrity, leadership and loyalty. As Veterans Day approaches, join me in 
thanking our veterans.    
 
We have seen a slight improvement during the 3rd quarter compared to 2016 and sales are up 2%,  
but slightly below last year’s margin.  Through September, we have contributed $750,000 to the 
ESOP (Employee Stock Ownership Plan – our profit sharing program).  Hopefully, we can finish 
out the year better than last year and beat last year’s record performance and contribution.  
 
Wellness Program - For anyone on our medical insurance please make sure you and your spouse 
have had a wellness exam (November 1, 2016 to October 15, 2017) to be eligible for a wellness 
credit on your 2018 insurance premiums.  Contact HR for details and the form.  The cost of the 
exams are part of our healthcare coverage and no cost to you.  
 
Organizational Health Assessment - We have sent a survey to all managers and supervisors to 
gather information on how we can get better.  We will be reviewing these results at our next 
strategy meeting and share further information at our annual Managers’ meeting in December.  
 
I would also like to send out a special thank you all of you who go above and beyond each day 
taking care of our customers.  Although several people and locations are mentioned in this 
newsletter, I know there are so many who go above and beyond each day.  Thank you! 
 
 
Respectfully yours, 
Douglas J. Sibila 
President/CEO 

We All Need to be Grateful 
 

As I sit here and write, the news is full of stories about Hurricane Harvey’s destructive force on the 
Texas Gulf Coast and Irma’s on Florida and then Maria’s on Puerto Rico.  For Harvey, this is the 
heart of the petrochemical industry in the US.  Much of our chemical business has a presence in the 
Houston area.  Lanxess, Covestro, Kraton, ExxonMobil and others are impacted by this tragic 
natural disaster.  This will probably have an impact on us for the next several months.  Plants are 
shut down so inventories may drop as we ship more than we receive and we service clients that 
may normally be serviced by Texas locations.  We will be asked to respond faster since customers 
will be waiting for deliveries so turnaround times on receipts will be critical.  We already know the 
railroads are becoming jammed with embargoed cars that cannot be sent to the Gulf Coast which 
will cause further network delays. 
     
The point is, even though we all live far away from this disaster, we, too, will be impacted.  And our 
responsibility will be to assist our clients to the best of our ability.  We are a service provider and 
these are the times when we have the opportunity to show our true value to our clients.   
     
But beyond the business side of this event, there is the human toll.  Peoples Services, Inc. has 
offered a number of our sites to ALAN, American Logistics Aid Network, as collection points for relief 
supplies.  It is not only a donation of space but a donation of our collective time, if needed.  This is 
when we all pull together to help others in need.  I also encourage everyone to make a donation to a 
viable charity such as the Red Cross to help support the efforts.  If you’re worried about money, 
there are other ways to support them.  Volunteer your time at a local charity collecting supplies or 
make a blood donation since we hear Houston and Florida are in dire need of blood supplies.   
      
The bottom line is we should all be grateful for what we have since we now see how quickly it can all 
be taken away.  The events in the Gulf will cause us an inconvenience but we are far better off than 
the people there.   
 

Bill Hanlon  
Chief Operating Officer 



 

2017 Employees of the Month 

The following were recognized as Employees of the Month in 2017. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers.  We want to thank all Employees of the 
Month for their dedication to customer service, and to our Company!   

April - Tom Carper, Warehouse Professional, Midland, MI 
May - Joey Butts, Spotter Driver, Fremont, OH 
June - Ron Wardin, Warehouse Professional, Saginaw, MI 

Joey Butts 
Great job! 

Tom Carper with  
Lisa Eickmeyer 

Terrific Job! 

Ron Wardin with  Doug Sibila 
Way to Go! 

Drivers supply our customers and families needs!  
Always show respect on the road and  

Thank a Truck Driver! 

Rick King with Steve Simonson   
receiving his driver gloves. 

 
According to an Insurance Institute for Highway Safety analysis of the   U. S. Department of 
Transportation Fatality Analysis Reporting System data, truck accidents occur more often on 
weekdays, in 2015, accidents involving trucks were highest on Thursday, by which point in the 
week truck drivers may be fatigued from many hours behind the wheel and less alert to 
changes in traffic conditions around them.  Sunday was the day with the lowest number of large 

trucks involved in crashes and fatal crashes.  Truck accidents most often occur between 6 a.m. and 3 p.m.  Truck 
accidents are least likely to occur from 6 p.m. and 3 a.m. when fewer drivers are on the road.  More than half of 
fatal truck accidents occur on major roads other than interstates and highways; about a third occur on interstates 
and highways.  According to the U. S. Department of Labor, the actions of an automobile driver are to blame for 
about 70% of accident involving large trucks.  Many accidents occur (or have near misses) because some drivers 
of smaller vehicles don’t know how to share the road safely with truck drivers.  

National Truck 
Driver 

Appreciation 
Week started  

September 10th.  
Thank you  



The following employees were also nominated for Employee of the Month in 2017. To show our gratitude for their 
hard work and recognize their valuable contributions to our company each received a $50 bonus check, certificate 
of accomplishment and our sincere thank you!   

 

2017 Honorable Mentions 

Justin Mapp, Warehouse Professional, Navarre, OH 
Kenny Pugh, Warehouse Supervisor, Nitro, WV 
Scott Wagner, Warehouse Professional, Clyde, OH 
Chad Tharp, Inbound Coordinator,  Akron, OH 
Cheryl Ward, AP Clerk, Canton, OH 
Anene Bilodeau, CSR, Akron, OH 
Jerry Coleman, Packaging Associate, Nitro, WV 
Steve Spann, Warehouse Professional, Midland, MI  

Justin Mapp 
Kenny Pugh (R)  
with Rick King 

Scott Wagner (R)  
with Matt Myers 

Cheryl Ward with  
Darrell Kamph 

Anene Bilodeau (R) 
with Dani Johnson 

Liz Butler with Dan 
Peterson 

LaDonna Rowsey with 
Kim Pugh 

Brooklynn Kaylor with 
Vince Sweet 

Brooklynn Kaylor, CSR, Vandalia, OH 
LaDonna Rowsey, CSR, Nitro, WV 
Liz Butler, Office Coordinator, Akron, OH 
Jacqueline Pena-Felipe, Packaging Associate, Columbus, OH 
Alex Fisher, CSR, Midland, MI 
Keith Harrison, Warehouse Professional, Fremont, OH 
Randall Albert, First Shift Coordinator, Akron, OH 

Jacqueline Pena-Felipe 
with Jeff Born 

Jerry Coleman with  
Kim Pugh 

Chad Tharp (L) with  
Anson Walker  

Steve Spann with  
Lisa Eickmeyer 

Alex Fisher with  
Lisa Eickmeyer 

Keith Harrison 
 

Randall Albert (L) with  
Mike Costello 



 

       FACILITY NEWS 

2017 has continued to surprise us despite the 
original forecast. Each  month has exceeded 
the Arconic plan as we continue to  grow and 
implement change. Over the last several 
months, Candy Kline and Charlie Ramsey 
have worked diligently to implement EDI. The 
switch was pulled during the month of July with 
virtually no issues. Candy & Charlie ~ Great 
Job! A special thanks goes out to my staff 
members for all of the extra work and detail 
that was required for change. Speaking of 
change, we have added 23K sq. ft. to the 
facility which is being utilized to handle the 
increased export business this year. In addition 
to this, we have provided new opportunities by 
adding five new associates to our team. 
Welcome aboard Felicia Allen, Chris Marshall, 
Guy Smith, Matthew Garcia, and Richard 
Allen.   
 

Steve Lilttle - Akron, OH 

 

We have been fairly busy on the North 
Coast. We are down about 10 percent in 
capacity compared to last year at this time 
but skid stock is rotating every month. 
Kuncai America, Cleveland Vibrator and 
Precision Fluids keep us busy with their daily 
orders. Crown’s Crew has been successful 
in keeping claims and injuries from occurring 
and we continue to make building 
improvements whenever we have free time.  
Speaking of building improvements, Greg 
Hughes stopped by one day and made some 
5S boards on site.  We were lucky enough to 
snag four of these boards and place them around our warehouse. 
Greg even helped install them.  I have submitted some photos to 
share with everyone.  We have a project scheduled with Mike Sibila 
and his crew to tear down an unsightly wall and divert a traffic aisle. 
Which should make it easier to stripe our new concrete in the train 
bay.  We have another project with Lake Erie Electric for updating 
our train bay lighting that should be completed before the end of the 
year.  Can you say “LED and motion controlled lighting”?  
Things are going well in Cleveland. It’s all about teamwork. 
 

Patrick Burke - Cleveland, OH 

Hello from Dayton!  It has been an exciting year so far and we are happy to have some new clients, new divisions of 
current clients, and new value-added services.  We are the “we can handle anything” people!   
 

Currently, we are on our second round with Product Development Corporation (phone books), Jana and Rick are a 
pleasure to work with.  Hopefully, we will have them back next year if not sooner.  We have earned another division of 
Mitsui Plastics, Inc. that gives us four divisions and we are working on the details for a fifth division that should arrive 
before the end of this year.  INX International is another new client this quarter who had several inbounds and 
outbound shipments in just the first month.  Our newest client is Klockner Pentaplast of America, a food packaging 
manufacturer. Dayton has needed a few upgrades and we are happy to have upgraded our dock door seals, covered 
the lower wall insulation with plywood, increased our pest control, and covered our sign with netting to keep the birds 
from nesting.  We continue to paint floor location lines any time we open a large area of space.  Thanks to KP’s need 
for 10,000 square foot of dedicated space, we were able to paint almost 15% of the floor space we have.  We also had  
the employee parking lot repaired!   Vince Sweet - Vandalia, OH 

Vandalia, OH  (Brooklynn Kaylor) 
 
Vince,  
I truly appreciate Brooks proactive approach 
in supporting our business.  Wanted to pass 
this along. 
 
John McGinnis 
Morbern USA 
National Operations Manager 



“Teamwork is the ability to work together toward a common vision.  The ability to direct individual accomplishment 
toward organizational objectives.  It is the fuel that allows common people to attain uncommon results.”  

~ Andrew Carnegie 
 

In Columbus, and I know at several other sites, the work day does not always go as planned and there are limitless 
curve balls thrown at us.  The only way to work through these and achieve success is to have everyone working together 
towards a common goal.  That goal is customer satisfaction and our business does not exist without it.  Over the past    
2½ months total throughput for the Columbus operations was over 161,000,000 lbs.  At Lockbourne, we have been 
completing three super sack to bulk repacks per day and at Williams we have been completing one liquid to bulk repack 
per day.  We are currently in the middle of a 15 truckload disposal and that does not take into account a project we just 
completed to get rid of a large quantity of non-conforming bags that dated back to before we had Synapse.  We continue 
to see a large quantity of railcars coming into the facility and our packaging operation is running at full steam.  We have 
been successful in meeting/exceeding customer expectations. One example from July is when Warehouse Professional, 
Oscar Aguilar, was in the process of picking an order.  Another employee asked Oscar if he could borrow the forklift 
Oscar was using for five minutes to complete a task he was assigned.  Oscar, without hesitation, agreed.  Instead of 
standing around, waiting for the lift to be returned, Oscar took it upon himself to walk the entire length of the dock picking 
up loose wrap and performing other misc. housekeeping tasks.  Oscar understands that it is not just the utility 
personnel’s responsibility to keep the facility clean and safe.  This is teamwork and this is why Oscar was chosen as the 
Columbus Employee of the Month for July.  Having the majority of people on board with this concept of working as a 
team allows us as a company to continue to excel and reach our goals. 
 

Eric Borrell - Columbus, OH 

Hello, hope everyone had a GREAT summer!  With solid direction from 
Justin Nisly, I gained the knowledge to step up as the new manager 
here in Brooklyn Heights and will continue to improve going forward.  I 
continue to work with an exceptional team here and would like to 
welcome our newest Warehouse Associate; Andre Burks. He joins our 
great team that includes; Wanda Starks, Charles McMillan, Charles 
Bullard and Jim Toth. BIG SHOUT OUT TO EVERYONE! Woot! Woot!  
We are happy to get the new cargo van used for our daily deliveries to 
Arconic stores. Lastly, I would graciously like to thank Pat Burke for 

recommending me to 
the Peoples Services 
family.   Without his 
recommendation a few 
years ago, none of this 
would even be possible.   
So THANK YOU, PAT! 
 
 

Robb Profancik - 
Brooklyn Hts., OH 

Columbus, OH  
  

We want to express our sincerest appreciation to the staff at the Columbus warehouses for once again stepping up and 
assisting to keep our Client running over the past few difficult days.  As you are probably aware our entire gulf coast  
operations (27 shipping locations) were out of service from Saturday, August 26th through Sunday September, 3rd due 
to the widespread flooding and damage caused by hurricane Harvey.  
 

Eric and his staff worked tirelessly to help out our company and were able to keep many of our customers operational 
while we were unable to ship from the gulf.   
 

I offered for Eric to bring in food or whatever it took to keep the folks “happy” through the week and weekend.  I would 
also like to offer to have an additional thank you lunch brought in at our expense for the staff at both locations.  I would 
appreciate if you could pass on our sincere thank you to the staff.  
 

Thank you. 
 

Best regards, 
Director of Logistics Operations 

 Charles McMillan shows off the new van and signs! 

Team Norfolk would like to congratulate 
Don Gerlach in his recent promotion to 
Lead Warehouse Professional. Don has a 
few months under his belt and has stepped 
up and performed flawlessly. Keep up the 
great work and thank you for your 
dedication to superior customer service 
and Peoples Services. I’d like to thank our 
whole Norfolk team for all of their efforts 
and teamwork! 
 

John Schrecongost - Norfolk, VA 



Relationship Building:  All of us have multiple working relationships with coworkers and clients.  It 
takes special people to have special relationships that stand the test of time.  I have worked with Candy 
Kline for nearly 30 years over two jobs (yes, we are THAT old).  Same thing with Rick McGarr.  They 
know exactly how I think and operate and I know that I can count on them and others to do the right 
things for all of us.  Many of us have similar stories of differing timespans , but the special thing is 

knowing that you can count on each other.  Time itself is meaningless without the meaningful content.  When you look 
to the people around you at work, can you count on them every time?  Can they count on you?  Don’t you wish life was 
that simple where we know we could count on each other all the time?  My recent extended stay has been at the 
Brooklyn Heights operation to watch their commitment to each other at work and it’s exceptional.  Our clients want 
that.  You want that of your managers, supervisors and coworkers.  Looking inward; what can we do to be the better 
version of ourselves that people want to be around, to trust, to count on?  Let’s all continue to be more of a person of 
choice that people want to and can count on.  We need each other to perform admirably to thrive, both individually and 
collectively.   
 

Gregory J. Hughes - Vice President of Operations 

“What we do for ourselves dies with us-what we do for others remains and is immortal” 
~ Albert Pine 

  

The staff in Midland has endured a difficult summer as several of our staff suffered 
personal losses and tragedies.  Along with the personal losses, we lost one of our own 
in a tragic motorcycle accident. While Bob was not presently a current member of our 
staff; he was very much a part of our team in every way. Bob Brethour was a Veteran, 
a generous soul, and a friend to all. He loved life, and he loved his Central Warehouse 
family. Everyone here worked diligently and extra hours to ensure that anyone that 
wished, was able to attend services, and that Steve Anderson who was close to his 
family was able to accept the honor of being a pallbearer. When the large line of 
Central Warehouse staff, past and present, came in together to the viewing and took 
turns hugging his wife Michelle, you could tell it meant a lot to her that we were all 
there. Without hesitation or complaint everyone had to step up and put in extra effort 
not only to cover for Bob’s services, but for other employee losses as well. Bob was 
the kind of guy that would give you the shirt off his back if you needed it and I have 
seen this characteristic in the staff here over the past few months. In the last 
newsletter I wrote about the Coleman Memorial Concert that the company sponsors 
every year, which happened to be one of Bob’s favorite events. He was there every 
year sitting with his Central team, honoring such a great cause. The Midland Team will 
be purchasing a brick to put at the Memorial that he loved so much; as we feel that is 
the best way to honor his memory. Included is a picture of Bob in uniform, and one 
with his wife at the Memorial. Rest in Peace Bob, and thank you for always showing us 
by example how to have a generous heart. 
 

Lisa Eickmeyer - Midland, MI 

Alex Fisher & Central Warehouse Team-Midland, MI 
 

Good morning all, GREAT JOB LAST WEEK ON 
CONTAINERS!!! Thanks as always for rolling with 
the punches and keeping Dow Automotive on 
schedule. Very much appreciated. 
 

Chris Adamick - Dow Automotive 

Nitro, WV - Rick King 
 

Good work, gets more work!! 
Thanks and Regards,  
Lloyd Wallace - Logistics Manager - The Dow Chemical 
Company 
 

Thank You All, Lloyd’s statement is a testament to everyone at 
the Nitro warehouse for the good work done for Dow, and all of 
our customers.  Dow is giving TDI Nitro more business from 
other business groups we have not worked with in the past. 
Let’s make a point of thanking those in the warehouse as they 
do their normal great job on a daily basis.  Rick King 
 

TDI Nitro Crew: Brett Walker, Kim Pugh, Kenny Pugh, Robert 
Loftis, Theresa Absgten, Cheryl Jones, Melissa Myers, James 
Ellison, Melissa Stowers, Melissa Brown, LaDonna Rowsey, 
Charles Plantz, William Collins, Jerry Coleman, Sheridan Shue, 
Tim Womach, Pat Watson, Denzil Landers, Timothy Keen  



AFTER 

You have to love it when someone walks into my office and announces that, “You have a visitor.”  
Then they hand you a business card from a governmental agency.  As you would expect, the 
chemical industry is highly regulated.  Additionally, our customers and their lenders also want to 
check up on us from time to time.  But I bet you didn’t realize how many different entities touch 
our business. 
Because we are ISO certified, we are subject to internal and external audits.  We are also 

certified as Responsible Care Partners by the ACC (American Chemistry Council) and the NACD (National 
Association of Chemical Distributors).  Yes that also comes with its share of audits.  As the shipper of record, the 
DOT is very concerned with our expertise.  And there’s the EPA who wants to ensure that we don’t put anything 
down the sewer.  They also regulate some products we store. I was surprised when the DEA showed up and told us 
that certain chemicals could be turned into street drugs.  They counted every pail to ensure none were missing.  
Maybe that explains why I have a certificate from the State Board of Pharmacy.   DHS was also by recently for a 
visit.  They also reminded us that certain chemicals can’t fall into unscrupulous hands.  We trimmed the fence line 
and added a few more cameras.   
Let’s not forget OSHA and the Ohio BWC (Bureau of Workers’ Compensation).  BWC regulates our SHARP 
certification.  Finally, we also get surprise inspections from OK Kosher.  Some of the chemicals stored here are used 
for kosher food packaging.  The Rabbi is one of my favorite visits since his childhood friend was the lead guitarist for 
Jefferson Airplane.  He always comes with a new story. 
I’m sure I’ve left a few out but as you can see, we are covered by most of the letters in the alphabet.  The good news 
is that we work hard on staying compliant.  In doing so, we are protecting our company, our clients and our 
community. 
Mike Costello - Akron, OH 

Massillon, OH 
 

Your folks really did a nice job in short notice yesterday 
for me.  I can’t tell you how much that helped me out. I 
wanted to make sure I pointed out the “extra” work that 
that Jim Frye and Terry Deibel did yesterday and the 
positive impact it made for Malco. 
  

Thanks again, Edward J. Schied - Malco Products, Inc.  

We Aim Above the Mark to Hit The Mark   
~ Ralph Waldo Emerson 

 

Hello from Stark County!  We have had some changes 
in our neck of the woods over the last few months.  
In Massillon with the help from Greg Hughes, Pat 
Murphy, and others they have made vast improvements 
to the garage making it a better working environment for 
all that use the facility.  Great job to all who participated.  
We would like to welcome Jake Hider as the newest 
member to our Massillon warehouse team.   
Navarre is preparing for their next season with Mayne 
and New England Arbors.  These clients are looking to 
increase their inventory by another 50% for the 
upcoming year.  Dan Myers has taken on the role of 
warehouse coordinator and they have hired Gerald Gray 
as their newest warehouse professional - welcome 
Gerald!  
In Canton, Jayne Bonk has accepted the role as office 
coordinator and with the help of warehouse coordinator 
Doug Bracken they are working toward getting the 
warehouse ready for some new food grade clients.  
Canton would also like to welcome a new member to 
their team, Chris Lewis.   
I want to welcome all of our new staff members and I 
want to say thanks to all of my teams for all the hard 
work that they do and for helping me better understand 
each of their operations and for helping me become a 
better regional manager. 
 

Tammy Steinman - Canton, Massillon & Navarre, OH 

Educational Assistance Program 
                                                                

Peoples Services, Inc., inclusive of its subsidiaries, has 
adopted an Educational Assistance Program (EAP) for 
the mutual benefit of the Company and its employees.   
 

This program will allow an eligible employee to apply for 
reimbursement, up to $5,250 annually, with a maximum 
of $21,000 during an employee’s career.  This 
reimbursement is not taxable as income to the 
employee, as long as he/she remains in our employ for 
at least 2 years from the date of graduation from the 
course(s).  The course(s) must be from an accredited 
post-secondary school and relate to the business 
functions performed at the Company, relevant to the 
employee’s current job assignment or in professions 
utilized within the Company.  Requests must be made in 
writing, by completing the Company’s Application for 
Educational Assistance form.  Approval of the 
Application submitted to the Company must be granted 
prior to the start of the class(es).   
 

For more information, contact 
HR@peoplesservices.com. 

November 11 

mailto:HR@peoplesservices.com


2850 Gilchrist Road - Green Belt Six Sigma Project 
 

These past few months we have researched what are our biggest inventory issues; 
damages, and time consuming picks. It all pointed to our NP150 and ProPak inventory. This 
product comes in on Class C skids at best, and not stretch wrapped to skids. We have 
addressed the vendor with our customer with no improvement. When our team began this 
study, the product was in floor locations three-high stacked. Some of the issues that arose 
were the following: 1. Every time you handled the skid it fell apart or crumbled. 2. Stretch 
wrap was not holding the stacks together and had leaning product that was damaging lower cases.  3. While picking and 
sorting cartons - cartons getting misallocated to nearby skids.  The inventory coordinator was spending most of his day  
correcting locations and finding missing product from this aisle daily. Our group decided we needed to move to racking 
and have a pick face on the bottom rack. The group had to arrange the rack configuration and find locations for material 
we had racked that didn’t need racking. They relocated all the product to racking and the pick faces on the lower lever. 
1. Now we have “pick faces” to help the picker go straight to the location for the pick face and not even move skids. 2. If 
they are getting a full skid they don’t have to move nine skids to get the skid in the back row. This simple and very little 
time consuming upgrade has reduced damages, improved productivity for pickers and inventory is spot on. 
 

I hope everyone had a great summer and Go Noles!  
Dan Peterson - Akron, OH 

On Aug. 3rd TDI Nitro had a partial power outage around 7:30pm. 
Supervisor Kenny Pugh arrived after a call from ADT and called 
Appalachian Power. Kenny made arrangements for a warehouseman to 
come in and fire watch the facility while AEP worked to restore power. 
Kenny arranged for our electrician to come in the morning for any 
troubleshooting with our systems. He was able to make repairs, but by 
this time it was late morning with only a couple of pc’s working and no 
phones.  As Melissa says, A Great Team Effort made by our crew here 
in Nitro, WV. ~ Rick King 
 

Let me start by saying WOW, what a day! 
 

This is what we did in docks A and C with all the power issues, my 
printer locked up, no phones and to top it all off a truck breaks down in 
dock A: 
 

13 Containers Loaded  - 7 Truck Loads - 28 LTL Trucks -6 Inbounds   
  

Ed, Leo, Donnie an Rusty came in and volunteered to take containers 
and trucks back to dock C to load. They had to take freight from staging 
in A to C too.  
 

Bill and Roger just kept busting them out not missing a beat.  
 

When the truck broke down in A, it appeared to be the starter. Willy got 
under the truck and tapped the starter to get it him running so he could 
pull out of the dock.  
 

Cheryl and Mike assisted with Pro’s and BOL’s, including the WiBoard to 
help get me caught up.  
 

The other guys jumped in and got the orders ready and continued to pull 
and stage for Monday.  
 

It was a huge team effort and I don’t think you all hear enough about the 
good everyone does. So my hat is off to  
everyone for a day that was bad from the start to finishing it with honors. 
 

Melissa Brown, Dispatcher 

Parkersburg, WV  (Brian Reed) 
 

Andrea/Gail,  I just wanted to give a quick 
shout out to the warehouse for a wonderful 
job on Friday, July 14th.  We got everyone’s 
order out in a timely fashion with an 
extremely packed schedule and the expedite 
to Canada with a little extra help from Mr. 
Brian.  Thanks everyone!! 
 

Melissa Bedwell, Supply Chain Planner, 
Kraton Polymers 

Akron, OH 
On Saturday, July 1st one of our customers had an emergency shipment and everyone at BASF rallied together to make 
it happen! Zach answered the original phone call Saturday morning. He reached out to his manager, Matt who answered 
the call. Matt reached out to me and Heidi answered when I called. The Akron DC answered her call. Jake answered my 
call to make sure the order was entered so it could be processed and shipped. Together you all made a contractor 
satisfied and saved the day. You exhibited the best of who we are. Thank you! ~ Dan Peterson 
 

THANK YOU TO ALL who helped on this order. Have a nice 4th!!  Your efforts are greatly appreciated.  
Zach Duggan, Territory Sales Manager, BASF 

Charlotte welcomed a new customer, two 
who traveled from Germany. We will provide 
a variety of services to include HAZMAT and 
Temperature Control. 
 

Front L to R: Cathrin Blandford, Shelley 
Blandford (O.T.S. Astracon) Trish Chance 
(TDI) Jochen Keller (FreiLacke)  
 

Back L to R: Shawn Stilphen (TDI)  
Hans-Deiter Woelfe (FreiLacke ) 



Be the Person You Want to Work With ~ Peggy Vasquez 

For the WMS team this quarter has been 
dominated by two things: the Synapse 
2.7 upgrade and EDI. As with any 
system upgrade there are always 
unexpected issues to work through and 

this one has been no different. While there is never a 
good time for a system upgrade this move will give us 
more flexibility and let us take advantage of features 
that were not previously available. Our thanks go out to 
all users for their patience as we work to address the 
issues and for everyone’s help in reporting issues so the 
development team can address them. And an extra 
special thanks goes out to users who helped us out with 
testing prior to the rollout. 
On the EDI front interest from our customers has been 
heavy. We completed a project importing orders for one 
of our dedicated facilities in Akron, Ohio that has 
significantly reduced clerical processing time. Thanks to 
Carolyn Hunt and Patricia Long for all of their help on 
this project. We also are in the process of our biggest 
EDI project to date; a full SAP EDI integration with a 
major customer at our Fremont, Ohio warehouses that 
will complete the Fremont Synapse conversion. We are 
also starting a project for a new paper roll customer at 
Charlotte that has requested a quick setup of EDI to 
coincide with their first railcar of inbound material. 
Several other customers have inquired about EDI and 
the major customer at our Navarre, Ohio warehouse 
has asked to expand the types of their orders imported 
via EDI. Overall, it is clear that more and more of our 
customers are willing to invest in EDI projects so they 
can reap the benefits that EDI offers.  
 

Charlie Ramsey - Operations Systems Administrator 

Growth is in the air for Fremont Operations!   
 

The Watertower facility in Clyde, OH which is nine miles from Fremont is currently in the process of a 70,000 
square foot expansion for the Bemis Corporation.  Bemis has been a long–term customer for Fremont and 
has continued to grow from a 1,000 pallet customer six years ago into a top ten customer for the 
company.  Bemis manufacturers food grade packaging for Kraft, Oscar Mayer and Keurig to name a 
few.  Fremont has already installed 1,125 racking positions to better manage the single high raw materials 
that are stored currently at the facility.  The facility will be 202,000 square feet warehousing raw materials 
and finished goods. Groundbreaking started in early July and is planned to be completed in late November of 
2017. 
 

Fremont, OH  (Joe Butts) 
 

David, Want you to know what an excellent job 
Joe has done for us!! The shuttling of trailers was 
very intense for all and what a trooper Joe was 
thru it all! Joe does an excellent job for us every 
day with a positive attitude and he is a pleasure 
to work with.  Best Regards, 
 

Karen Koselke, Amcor Rigid Plastics North 
America 

Employee Referral Program 
 

Key Points for the Program are below.  See your 
manager for the Referral Form and Program 
guidelines.  
 

• $100 referral bonus after the first month worked 
  by the newly hired/placed candidate. 
• $100 referral bonus after the candidate’s  
  successful completion of the introductory period 
  and status transitioning to regular status  
  employment as hired. 
• $100 referral bonus after six months from the 
  post-introductory, regular status hire date.  
• For each qualified candidate referred, the   
  referring employee must complete an Employee  
  Referral Form in advance. 
• Referral rewards can be given to only one    
  employee per successful candidate. 
• The referral must represent the candidate’s first  
  contact with the Company. 
• Any disputes or interpretations of the program 
  will be handled through Human Resources, not  
  at the operational level. 
 



EMPLOYEE NEWS 
Q: Why did you join the service? 
A: I wish I could say it was something noble like sense of duty or commitment but 
it wasn’t. In fact, it was quite the opposite, I was a wild young man, who after my Dad 
died, cussed God in a church in front of the cross for taking my Dad. After that I wasn’t 
afraid of anything or anyone. Me and two other boys took a car for a joy ride that was 
low on gas so we pulled into a gas station and filled the tank, then I went in and robbed 
the owner, he gave me the money then leaped at me, I shot him five times with a S&W 
32 hammerless revolver. He didn’t die and he picked me out of a school year book, I 

was arrested and went to court where the judge gave me two choices; go to reform school till I was 18 then prison or 
join the military. As I was standing there, a green beret recruiter said “we’ll take him”. I turned my head to look at him 
and he stood about 6’6” and looked tough as hell. I turned my head back to the judge and said “I will go with him sir”. 
The judge said we are in agreement and after you complete your enlistment the court will expunge your record but 
you must complete your obligation -  do you understand? I said “yes sir”. I was placed in hand cuffs and went to the 
recruiting office I filled out the paper work and was sent to Ft. Jackson, SC for processing and swore in still wearing 
the hand cuffs. May be funny now but it wasn’t then. When the drill sergeant took off the cuffs he said to the rest of 
the men, “Merckle is a killer” and acted like he was ready to run while taking the cuffs off. Everybody in the room 
looked at me and I felt as low as a worm. None of the other guys wanted to talk to me except one, Tommy. He was 
my friend. I was sent to Ft Benning for Basic, AIT, and Jump School.    
Q: What years did you serve and what war did you serve?  
A: I went into the Army in 1972-1978. I was in Vietnam and after being wounded the third time I was sent back to 
the states where I was an instructor in Commutations at Ft. Campbell and attached to the CSC 2/327 101 Air Borne 
Div.  
Q: What was your job assignment in the service?  
A: Jobs in the military are known as your MOS (Military Occupation Skill). Mine was an 18E400 that is Special 
Forces Commutations Sergeant. The 400 at the end is your level, if you were a private it would be 18E100. This is a 
number you never forget even if you are an old man of 90, he could still tell you his MOS. Someday, I may not be 
able to tell you my name or where I live but I bet I can tell you my MOS.  
Q: Can you tell us a couple of your most memorable experiences?  
A: The one thing that jumps in my mind is when we were under attack at a FOB 
(Forward Observation Base) and at the time I was manning a M60 machine gun to 
defend the base. I was cussing like all get out and I glanced over and there was the Army 
Chaplain. I froze for a second and told him “I’m sorry padre”, he looked at me and said 
“don’t worry about it sergeant just shoot them SOB’s”. It stunned me but he was bringing 
me the ammo cans for the M60!  
Q: How did you stay in touch with your family?  
A: We would write letters home. In war you can write a letter on the back of a C ration box and it would be 
delivered. No stamp needed.  
Q: Was there a special thing or something you did for good luck?  
A: This may sound funny. I was a member of a LRP (long range patrol ) team and we would do, are you ready 
for this, we would do the hokey pokey, you know put your left foot in and do the hokey pokey. It sounds funny but I 
think it relaxed us and made us laugh. If you ever come across another special forces solider and you ask him if he’s 
ever done the hokey pokey and he says “yes” then he was part of our unit or team.   
Q: Where did you travel while in the service?  
A: Vietnam of course and I went to Paris and Germany for R&R. I hated Paris because lots of snobs there.  
Q: How has your military experience influenced your life?  
A: It showed me there was something bigger than myself. To always tell the truth even if it leads to your 
death, respect for our country and the law. We have to work hard and never complain even if it 
seems unfair and NEVER, NEVER ask for something for free. Work hard and earn it.  
Q: Did you stay in touch with friends you met while in the service?  
A: I had only one true friend and that was Tommy. I escorted his body home to his Mom 
and Dad. At the airport, we were met by people holding signs they were glad he was dead. I 
couldn’t do anything but cry and I still do to this day. 
Q: Is there anything you would like to add? 
A: I want Tommy and his Mom and Dad to know that I did everything in my power to bring 
him back alive. I carried him on my shoulder for 25 miles even after being shot in the leg so he 
could go home. Anyone who hasn’t been there will not understand or believe that a man can love 
another man that you faced death with. That is why I don’t make a lot of friends and the ones I do 
are considered as my family; brothers, uncles, and cousins. God Bless You Tommy and I will see 
you again. 
Stafford D. Merckle - Sergeant First Class - 5th Special forces RVN 



10 Things Drivers Do to Get Pulled Over 
July 2017, Truckinginfo.com by Mark Abrahamson, HNI 
 

In my experience as a state patrol sergeant, the following are driving 
behaviors or situations that “stood out” from the norm. Not every 
violation mentioned below necessarily results in a citation, but it will, at a 
minimum, be a reason for a traffic stop and a possible warning. And 
many of the violation warnings will be evaluated in FMCSA’s safety 
systems.  

 
1. Following too close - When considering the perception and reaction time of 1.5 seconds, less than 2 seconds 

exists for the driver to see, acknowledge, and act by steering or braking to avoid a crash. When trucks are 
following less than a truck length behind another, its obviously too close and an easy traffic stop. Of course, 
much more distance is needed to just fulfill the perception and reaction time and to meet most states’ following 
distance laws.  

2. Speeding - Most commercial motor vehicle officers would prefer to have a reason for a CMV stop rather than 
random inspections.  Speed is rather easy to find and typically coupled with the above following too close. Again, 
many stops may just be a warning, but the driver “gave reason” for the traffic stop, and now it’s an opportunity to 
review the driver’s credentials and the vehicles equipment.  

3. Lane deviations - Not all lane deviations are unsafe or prohibited by state traffic laws, but for those that are, it’s 
an easy stop. For the others, significant deviations raise reasonable concerns relating to the driver’s possible 
illness, fatigue, or impairment.  Typically, once it’s observed that it was not simply a “push of the wind,” officers 
will initiate a traffic stop for deviations from the traffic lanes that are not typical or stand out from the norm for the 
conditions and roadway surface. These stops frequently result in the observance of driver distraction with 
onboard electronics - and a high frequency of record of duty status concerns, as it’s a stop that was not 
anticipated by the driver. 

4. Inattentiveness - Most officers have observed a truck that was approaching a lane closure or traffic stop at a 
high speed. At the last moment the driver finally takes the aggressive crash avoidance actions. I have had to 
drive out of the way to prevent a collision, even with red/blue lights activated and the siren blaring. These drivers 
are of high concern to be stopped for illness or fatigue. They demonstrated a threat to themselves or others.  

5. Improper load securement - This violation literally stares the officer in the face. When equipment is loaded on a 
flatbed, it’s clearly in plain view, and securement methods, number of devices, and general condition can be 
readily observed. Any observed deficiency will result in a traffic stop. While enclosed trailers are out of view 
during transportation, they will be checked during an inspection. It’s not uncommon to find heavy items or 
containment systems simply lined down the center of the trailer with no side-to-side securement. We have seen 
our fair share of rollovers as a result of non-compliance where cargo has shifted when the drivers felt “it was too 
heavy to move.”  

6. Use of handheld phone - If the mirrors are properly adjusted, this is just too easy to observe, particularly in an 
unmarked cruiser or a patrol vehicle. Of course the concern relates back to attentiveness and the driver’s ability 
to respond quickly if crash avoidance is required.   

7. Lighting Violations - Many of the observed lighting violations could easily be avoided with a proper pre-trip and 
post-trip inspection. The filaments of standard bulbs may “connect” and re-connect” with vibrations. In winter a 
person who has an inoperative headlamp could give it a slight tap and it’s now “working,” but of course it’s very 
temporary and certainly not a proper repair. The frequent observation of required lighting devices and perhaps 
replacement lenses/bulbs carried on the units will reduce on-the-road observances. LED lamps are also 
promising for reducing lighting violations by eliminating that filament separation.  

8. Improper registration or credential display - Although this is not a safety violation, it is a reason to initiate a 
traffic stop. What a great opportunity to “scratch and sniff,” as I would say. A CMV officer will at a minimum 
conduct a Level 3 inspection in this situation. Rest assured that as the officer is walking back and forth, he or she 
is taking a close look at the equipment, and if a violation is observed it will be upgraded to a Level 2 inspection.    

9. Overweight - Proper weight distribution can prove a challenge for novice drivers. With the dramatic 
increase of mainline high-speed virtual weigh-in-motion systems, the ease and efficiency of this enforcement 
strategy has increased carrier contacts for violations. The system is fantastic in screening a large number of 
CMVs and highlighting violators, yet minimizing the delays for carriers that are taking proactive measures with 
weight compliance. The chances are very high an inspection will follow this traffic stop.   

10. Failure to obey official traffic signs or signals - Related to overweight violations is overlooking posted signs 
for weight limitations. Forfeitures where weight violations exist can be staggering, particularly if special weight 
postings are disregarded. Other sign violations can also command substantial attention, such as misreading or 
misjudging a bridge height sign resulting in a bridge strike, where you can expect a CMV inspector to arrive and 
complete a post-crash inspection. And failing to follow a state’s lane restriction guidance such as “all trucks use 
right lane” is entirely preventable.    



                     Baby Steps to Creating an Emergency Fund 
 

Murphy’s Law is an adage that states, “Anything that can go wrong will go wrong.”  Dave Ramsey 
quotes in Money magazine that “78% of us will have a major negative event in a given 10-year 
period of time.”   An emergency fund is created to help deal with the unexpected or unplanned 
events that occur in everyone’s life – things like car repairs, home repairs, medical bills, or just 

overspending in a month.  A true emergency is something that interferes with your life, your health, or your ability to pay 
the bills.  Creating an emergency fund will enable you to stay on budget and help weather the event.  Ideally, everyone 
should have saved 3 to 6 months of their monthly expenses for a permanent emergency fund; but, creating any 
emergency fund, whether its $250, $500, $1,000 or more, will help buffer those storms.  The idea is to avoid using debt to 
get through those events and use the emergency fund instead.   If you bump up against your emergency fund amount too 
often, you may want to increase the amount saved for emergencies.   
 

Where to keep your emergency fund?  Wherever you feel comfortable.  It’s not recommended that it be kept 
with your regular spending money, as it becomes hard to track budget versus emergency money and easier to 
dip into for non-emergency items.  Make it available when you need it, but inconvenient for immediate access 
– such as an interest-bearing savings account, where it can earn interest and still be transferred to your 
checking account or withdrawn when needed. 
 

Now, for the hard part, how to save funds to set aside for an emergency?  Save – don’t spend – your tax refund.  If you 
have one coming back, have it deposited directly into your interest-bearing savings account, so you’re not tempted to 

spend it.  If you do get tax refunds each year, think about adjusting your tax withholding by filing a revised W-4 
form.  This will put more money in your paycheck each month, which can be set aside in the emergency fund or 
used to pay off debt more quickly.  (This money won’t be earning any interest during the year if you leave it with 
Uncle Sam!)  The extra funds received by filing a revised W-4 form could be direct deposited into the savings 
account, if elected.  Take all of your spare change each day and toss it in a jar or shoe box.  At the end of each 
month, deposit it into your savings account – you’ll be surprised how much this will add to your fund at the end 
of a year.  Sell something you no longer use on e-bay and deposit the proceeds.  Find one-time income 
opportunities to earn a little extra cash, such as caring for a pet or watering their plants while their owners are 

on vacation or answering on-line surveys.  If you receive a cash gift, funnel it into your savings account for emergencies.     
               

Find ways to cut back on spending.  Make cuts in the budget to save a little extra, such as turning the thermostat down a 
degree or two in winter or up in the summer, clipping coupons, and cancelling unnecessary services or memberships.  
Make a shopping list and take it with you, along with any clipped coupons, to the grocery store – and stick to the list.  Get 
rid of any bells and whistles on your cell phone, cable or internet contracts.  Eat at home more often.  Ask your credit card 
provider if you can get a reduced interest rate (an 800 number should be on the back of your card.)  Shop 
around for better auto insurance and homeowners or renters insurance.     
 

Set reasonable milestones, with a long-term goal, and monitor your success along the way.  Create a 
competition with a spouse, relative, or friend to encourage progress in saving for that emergency fund!  Once 
you have that fund, use it, but only for emergencies – don’t put those emergency expenses on your credit 
card where you’ll pay even more.  Having an emergency fund will alleviate a little of the stress when those 
“Murphy” situations arise in your life!   

Teladoc / Urgent Care vs. Emergency Room  Options 
Teladoc gives you access 24 hours, 7 days a week to a U.S. board-certified doctor through the convenience of phone, vid-
eo or mobile app visits.  Urgent Care Clinics and Teladoc doctors can treat many medical conditions, including: 
 

•Cold & flu symptoms  •Allergies  •Pink Eye  •Respiratory infection 
•Sinus problems   •Skin problems  •Fever without rash •Ear pain 
•Painful urination   •Persistent diarrhea •Sore throat 

Symptoms that are best evaluated in an Emergency Room include: 
 

•Chest pain, especially if it radiates to the arm or jaw or accompanied by sweating, vomiting & shortness of breath 
•Any severe pain, particularly in the abdomen or starting halfway down the back 
•Newborn with a fever (less than 3 months with a temp of 100.4 degrees or higher need to be seen right away) 
•Deep cuts that require stitches- especially on the face-or a large open wound that won't stop bleeding 
•Sudden vision changes, including blurred or double vision and full or partial vision loss 
•Falls that cause injury or occur while taking blood-thinning medications 
•Altered mental status or confusion, including suicidal thoughts  •Serious burns 
•Sudden difficulty speaking or trouble understanding  speech   •Head or eye injuries 
•Seizures without a previous diagnosis of epilepsy    •Sudden, severe headache 
•Severe heart palpitations       •Difficulty breathing  
•Clumsiness, loss of balance or fainting     •Vaginal bleeding during pregnancy 
•Sudden testicular pain and swelling      •Broken bones or dislocated joints  
•High fevers or fevers with rash       •Persistent vomiting or diarrhea 



Live Better - Because You Can! 

KNOW THE FACTS ABOUT HIGH CHOLESTEROL 
  
What is high cholesterol?   Cholesterol is a waxy, fat-like substance that your body needs.  But, when you have too 
much in your blood, it can build up on the walls of your arteries. This can lead to heart disease and stroke - leading 
causes of death in the United States.  
 

What are the signs and symptoms?   High cholesterol itself does not have symptoms. Many people do not know 
that their cholesterol level is high. That’s why it’s important to schedule regular visits with your doctor. Be sure to ask 
about having you cholesterol tested.  
 

Are you at risk?   About one in every six adult Americans has high cholesterol. Anyone, including children, can 
develop it. Several factors that are beyond your control can increase your risk. These include your age, sex, and heredity. 
But, there are some risk factors that you can change.  Examples include eating an unhealthy diet, being overweight, and 
not getting enough exercise.  
 

How is cholesterol diagnosed?   Doctors can do a simple blood test to check you cholesterol. Most adults should 
get their cholesterol levels checked every five years. If your total cholesterol is 200mg/dL or more, or if your HDL (good 
cholesterol) is less than 40 mg/dL, you will need to have a lipoprotein profile blood test done. Ask your doctor about what 
may be right for you. 
 

It's easy to eat your way to an alarmingly high cholesterol level. And the reverse is true too -  changing what you eat can 
lower your cholesterol and improve the composition of the armada of fats floating through your bloodstream. Fresh fruits 
and vegetables, whole grains, and "good fats" are all part of a heart-healthy diet. But some foods are particularly good at 
helping bring down cholesterol. 
 

How? Some cholesterol-lowering foods deliver a good dose of soluble fiber, which binds cholesterol and its precursors in 
the digestive system and drags them out of the body before they get into circulation. Others provide polyunsaturated fats, 
which directly lower LDL, or "bad" cholesterol. And those with plant sterols and stanols keep the body from absorbing 

cholesterol. Here are 5 of those foods: 

1. Oats. An easy way to start lowering cholesterol is to choose oatmeal or an oat-based cold cereal like Cheerios for 

breakfast. It gives you 1 to 2 grams of soluble fiber. Add a banana or some strawberries for another half-gram. 

2. Beans. Beans are especially rich in soluble fiber. They also take a while for the body to digest, meaning you feel full 

for longer after a meal. That's one reason beans are a useful food for folks trying to lose weight. With so many 
choices - from navy and kidney beans to lentils, garbanzos, black-eyed peas, and beyond - and so many ways to 
prepare them, beans are a very versatile food. 

3. Nuts. A bushel of studies shows that eating almonds, walnuts, peanuts, and other nuts is good for the heart. Eating 2 

ounces of nuts a day can slightly lower LDL, on the order of 5%. Nuts have additional nutrients that protect the heart 
in other ways. 

4. Foods fortified with sterols and stanols. Sterols and stanols extracted from plants gum up the body's ability to 

absorb cholesterol from food. Companies are now adding them to a wide variety of foods. They're also available as 
supplements. Getting 2 grams of plant sterols or stanols a day can lower LDL cholesterol by about 10%. 

5. Fatty fish. Eating fish two or three times a week can lower LDL in two ways: by replacing meat, which has LDL-

boosting saturated fats, and by delivering LDL-lowering omega-3 fats. Omega-3s reduce triglycerides in the 
bloodstream and also protect the heart by helping prevent the onset of abnormal heart rhythms 

 

Foods that increase cholesterol: 

1. Butter / hard margarines 

2. Lard, dripping and goose fat 

3. Fatty meat and meat products such as sausage 

4. Full fat cheese, milk, cream and yogurt 

5. Coconut and palm oils and coconut cream  

Additionally, many foods such as milk chocolate, toffee, cakes, 
puddings, pastries, pies and rich biscuits, which are made from the list above can also increase cholesterol.  



2017– 4th Quarter Anniversary Milestones  

2017- 4th Quarter 

Anniversary Milestones 

 * 3rd Quarter 

5 and 10 Years of Service 

Kotnik David *8/30/2012 TDI- Fremont 5 yrs 

Kreiger Jay 10/08/2012 PCI- Navarre 5 yrs 

Keeney Chad 10/22/2012 Crown- Belpre 5 yrs 

Little Steve 11/5/2012 PSI- Gilchrist 5 yrs 

Carvalho Prashant 11/14/2012 PSI- Canton 5 yrs 

Longlois Anthony 11/16/2012 PSI- Midland 5 yrs 

DeVirgilio Joe 12/26/2012 PSI- Canton 5 yrs 

Wagner Scott 11/12/2007 TDI- Fremont 10 yrs 

Black Charlene 11/13/2007 TDI- Simpsonville 10 yrs 

Arny Gregg 12/17/2007 TDI- Gilchrist 10 yrs 

15 and 20 Years of Service 

Balding James 12/02/2002 TDI- Marvo 15 yrs 

Roberts Keith 12/20/2002 TDI- Gilchrist 15 yrs 

21 or More Years of Service 

Conner Chris 10/02/1995 PCI- Massillon 22 yrs 

Keith Sharon 11/01/1993 PSI- Parkersburg 24 yrs 

Locke Joni 12/21/1993 PSI- Massillon 24 yrs 

Weigand Janice 10/12/1992 PSI- Canton 25 yrs 

McGarr Ron 11/01/1989 TDI- Marvo 28 yrs 

Pugh Kim 12/16/1985 TDI- Nitro 32 yrs 

Hodgson Kirk 11/29/1982 PSI- Barberton 35 yrs 

Kelley Larry 11/15/1976 PSI- Canton 41 yrs 




