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A LETTER TO FELLOW EMPLOYEES 

 

Now that the election is over we will see what the New Year brings.  Despite the hype, expect minimal 
change until later in the year.  Lower taxes and a more common sense regulatory environment should 
be a benefit to our company and our customers.  Provided we can manage costs these last two months, 
2016 will break another record for sales growth and ESOP contributions.  
 

At our recent strategy meeting, the executive management team updated our focus areas for 2017.  We 
will once again conduct an employee engagement survey during the 1

st
 quarter.  Among the questions 

will be “How can we better communicate?” As we have grown to 35 locations in six states, we will all 
have to work harder to maintain effective communications. Your input will be critical to further improve 
our company.  
 

During 2017 we will continue our focus on our three key themes including the Information Technology 
(IT), Strategic Selling (doing more for customers) and Human Resources (providing the best possible 
employee benefits we can afford).   
 

We have been able to start the medical renewal earlier and keep the same providers.  One new 
program is the “Teladoc”.  This is 24 hour access phone or video chat for medical advice and a possible 
prescription when you need it for yourself or a dependent on our medical benefit program.  This service 
may help reduce or avoid the cost and time off to visit a doctor’s office or urgent care facility.   We hope 
to roll out a “Wellness Program”, providing an incentive to get regular checkups to detect issues while 
they can still be treated.   
 

Let’s make 2017 our best year ever.  
 

Respectfully yours,  
Douglas J. Sibila 
President/CEO 
 

Thanks to Everyone 
 As the year is coming to an end, I’d like to say thanks to everyone for their work and support.  
As with every year, we have faced some unique challenges and often unexpected challenges that had 
the potential to upset the proverbial apple cart.  But at the end of the day we have been able to 
succeed where others may have failed.  That is a testament to the work ethic and commitment of our 
employees and for that, we thank each and every one of you.   
 But right around the corner is 2017.  I have no doubt the pace of change, and the 
accompanying challenges will continue to increase.  Our goals are to continue the use and 
development of technology into our operations.  That is often an uncomfortable but necessary 
process.  We will be rolling out a new document management system at the end of this year and 
through 2017.  This will be the death knell for a lot of our file cabinets and provide easier access to 
documents than ever before. 
 In 2017 we will continue to focus our energies on sustainability projects.  These are not 
projects just to do something in the name of sustainability, but they must have a positive financial 
impact on our operations.  We do receive a number of inquiries, especially from our chemical clients, 
about our sustainability initiatives.  We are required by some to be rated by an outside evaluation on 
not only our sustainability efforts but also on our ethics.  I am pleased to say that we have ranked in 
the upper half in the first year of reviews.   
 We will continue to stress programs from our Human Resources.  Our goals continue to be to 
provide a safe and secure work environment for all of our employees.  In addition we have tried to 
express to all of our employees the behaviors we think are vital to drive the culture of the company.  
This will be an ongoing process that will continue. 
 Lastly, we are always interested in your opinions and suggestions on how to improve the 
operations.  We will continue to use employee surveys to measure our progress.  So expect to see 
more in the future and hopefully more will understand that the surveys are not to be feared but a tool 
to help us operate the business. 

 But again, as we close out a successful year, I want to thank you again for all of your efforts.  
 

Bill Hanlon, Chief Operating Officer 



 

2016 Employees of the Month 

The following were recognized as Employees of the Month in 2016. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers.  We want to thank all Employees of the 
Month for their dedication to customer service and to our company!   

July - Angelic Hinojosh, Customer Service Representative, Columbus, OH - No Photo Request 
August - Linda Thornton, Dispatcher, Columbus, OH - No Photo Request 
September -  Robb Profancik, Warehouse Professional, Brooklyn Hts., OH 

Pictures taken at the Oct. 22nd Employee Appreciation Day.  We had a day 
of bowling and fun activities while enjoying each other’s company.  

See more photos of party throughout this newsletter!  

Robb Profancik 
 

Great Job Robb! 

Doug presenting Kim Pugh with the 
2015 Employee of the Year plaque and 

a check in the amount of $1,000.  
Way to go Kim and thank you for  

taking care of our customers! 

2015 Employees of Month who joined us at the Employee 
Appreciation Day at Akron Lanes.  What a great crew of employees! 

Thank you all for caring about our company and our customers! 



The following employees were also nominated for Employee of the Month in 2016. To show our gratitude for their 
hard work and recognize their valuable contribution to our company each received a $50 bonus check, certificate of 
accomplishment and our sincere thank you!   

 

2016 Honorable Mentions 

Brian Parcell, Whse. Professional in Akron, OH  
Sue Radabaugh, CSR in Akron, OH 
Troy Dugger, Driver in Fremont, OH 
Jimmy Mullins, Whse. Professional in Navarre, OH 
Don Gerlach, Whse. Professional in Norfolk, VA 
Tammy Forsythe, Inventory Control in Fremont, OH 
LaDonna Rowsey, CSR in Nitro, WV 
Wes Price, Driver in Massillon, OH 

 

Brian Parcell with Mike Costello Sue Radabaugh with Danielle Johnson Troy Dugger 

Jimmy Mullins with Jay Kreiger Don Gerlach Tammy Forsythe 

LaDonna Rowsey with  

Kim Pugh 

Wes Price with  

Nichole  Depuy 



 

         FACILITY NEWS 
 

Happy Fall to everyone!  Boy the weather has changed fast, one day we are sunny and at a high 80° and 

the next we are wet and in the lower 60°.  That’s how quickly things can change up here on the ‘North 

Coast’ and Crown is no different. With the help of some new accounts and increased activity from current 

customers, we have doubled our outbound shipments the last couple of months. This increase is not only 

keeping me very busy in the office, it’s also keeping our crew moving in the warehouse.   
 

As the warehouse ships product for Flint Hills Resources and Harwick Standard we are cleaning up areas that we haven’t had 

access to and striping new lines. The building is getting some needed updates, we have repaired the gate entrance for the south 

yard and laid new concrete on the lower dock.  The yard has been cleared out of overgrown vegetation and currently we are in 

the process of updating sections of the warehouse roof.   We have a couple more updates to be started including a new dock 

leveler for doors 7 & 8 and a new roll-up door for our Train Bay.  So yes, Christmas came early to Crown.  Let’s hope the Tribe 

wins next year. Go Indians!    
      

Patrick Burke – Cleveland, Ohio                           

As the 3rd quarter comes to a close here in Brooklyn Heights, things are looking up. 

Both the lease on our building and the contract with our (only) client have been 

renewed for another two years. This is great news for all of us! 
 

The Cleveland Cavaliers won the world championship in June and the Cleveland 

Indians gave us a great season.  Looking forward to next year!    
 

Since summer, the family of wild turkeys who live behind our warehouse has gone 

into hiding for the most part to raise their babies (poults). Before the babies were born 

they would come up to our front door looking for food. Now that it is fall, I expect 

they will stay in hiding  due to hunting season!  
 

Justin Nisly - Brooklyn Heights, OH 

 

Know Your Turkey! 
 
Thanks to loss of habitat and its featured spot on dinner menus, the wild turkey was hunted to 
near-extinction; by the 1930s, its population hovered at only 30,000 in the United States. During 
the 1940s, in an effort to increase numbers, people released farm turkeys into the wild (they did 
not survive). Then trapping wild turkeys in one area and relocating them to others, and 

throughout the decades this trap-and-release effort led to one of the greatest comeback stories. With their numbers 
now 7 million strong, wild turkeys strut and gobble in 49 states.  
 

Even if you don’t travel to a wildlife area, you may come across a flock in your own neighborhood. You’re likely to see 
them in open spots near tree cover, as they prefer to live in forests interspersed with clearings. With their large size 
(standing 3 to 4 feet tall, and weighing up to 24 pounds), variety of calls (ranging from gobbles and clucks to purrs 
and hissing), and tendency to travel in flocks of five to 50 birds, wild turkeys can make for a dramatic sighting. 
 

Turkeys have an unfair reputation as lacking in smarts, but in fact they have a keen grasp of their surroundings; their 
senses of sight and hearing are acute, and they show a strong ability to remember precise locations. Perhaps the 
most notorious myth about them—that they will drown in a rainstorm due to gaping skyward with their mouths open—
is false. The myth is possibly due to an inherited condition that causes some turkeys to display abnormal behaviors, 
such as staring upward. 

Despite their appeal and comeback story, the challenges facing wild turkeys aren’t over. Over the last couple of 
decades throughout the southeastern United States, booming turkey populations have been in mysterious decline.  
Possible factors can range from loss of habitat to an increase in predators such as raccoons. Some suggest the 
decline in population is a sign that turkey populations have leveled off after a period of rapid growth. –Meredith 

Southard  

 - A baby turkey is called a poult. Adult male turkeys are toms. Adult female turkeys are hens. Young male turkeys are 

jakes and young female turkeys are jennies. A group of turkeys is called a flock or a rafter.    Now You Know! 

“Gobble, gobble, gobble!”  

http://www.allaboutbirds.org/guide/wild_turkey/lifehistory
http://www.humanesociety.org/assets/pdfs/farm/about_turkeys.pdf
http://animal.discovery.com/birds/turkey-drown.htm


 
As we close the third quarter, things just keep getting better in Dayton!  We have 
two new clients which continues the upward trend in revenue we’ve had this year.  
Year to date we have seen over a 30% increase in revenues, while at the same 
time only increasing our expenses by less than half of one percent.  We are 
hoping to continue this trend as we finish out the year. 
 

We have repainted the floor locations in all of Warehouse 1 and almost 25% 
complete with the floor locations in Warehouse 2.  We have painted all of our structural beams in Warehouses 1 & 
2 safety yellow up to eighteen feet, once the floors in Warehouse 2 are complete warehouse 3’s poles will receive 
the same treatment.  We are coving the lower sections of our walls with plywood, unfortunately there have been 
some delays in this project, but we have set a goal to have this completed before the end of February.  
 

We have started implementing a 5S program building wide, not just the cleaning boards.  All employees have 
addressed their individual work areas and now we are addressing different sections.  If items are not in use now 
we are separating them into categories such as things we have to keep (i.e. testers, power sources, specialty 
tools, etc.), things that may be useful at other sites, and our “Really, you kept That” trash.  I won’t lie, the 5S 
implementation has probably been the hardest on me out of all my staff.  Those who do or have worked closely 
with me know my desk is my area, and I have a very unique filing system I use there.  But how can I tell my staff, 
“Cleanliness is Next to Godliness” (wk3), or “Everything we touch has value” (wk6) if I don’t “walk the talk” (wk12). 
 

It’s been a full third quarter, we are looking forward to the race to the end of the year.  With all the holidays and 
winter coming up, be cautious and stay safe.  But most of all enjoy the time with your family and friends. 
 

Vince Sweet - Dayton, OH 

Good day to all from the folks here in Fremont! As you folks may know by now, 
business has been expanding rapidly for us. We have grown into a 24/7 
operation for some of our customers and quickly have more customers on the 
horizon wanting to do the same.  Our workforce keeps on growing and it’s 
because of the customer service we have provided that has led us to this point.  
Fremont recently had our annual AIB (American Institute of Baking) audit, for the 
Bark Creek facility, at the end of August which went very well.  This audit 
measures cleanliness, organization, and the recordkeeping of policies and 
procedures. It is a very labor intensive audit but it is our lifestyle.  In 2017, the 
audit standards are changing and we are already beginning to ramp up our  
training. Now that we are a month removed from the AIB audit, we are beginning 
to shift our focus to our 5S Plan. We have all of the materials for this project and 
are progressing to get the plan in place. We will have the 5S Plan in place before 
year’s end.  
I would like to thank all the Fremont employees for all their hard work which has 
propelled us on a course for another record year.  Let’s finish strong! 
 

Kevin Jones- Operations Supervisor-Fremont, OH 

Its already November can you believe that and let’s be honest, more than halfway through College football. And I’m 
sure no one predicted FSU (6-3) and ND (3-6). I’m sure all the OSU fans are bragging about 8-1, but the meeting 
with Michigan is coming soon.  
 

Enough of that! Here at BASF we are slowing down to winter freight 
levels and are going to have to start replenishing soon. While the freight 
levels are low we have been organizing the warehouse and working on 
restriping. We have also picked up a great account this winter and will 
make room in building 8 for a 3 month project. Great revenue and very 
easy moves - Thanks Rick Biasella! We are still under our normal 
freight capacity and if anyone needs any special projects we can help 
here.  
 

Go Noles!    
Dan Peterson - Akron, OH 



As hard as it is to think about, we are getting prepared for winter here in Midland. Our roof is 
being repaired and we are looking at snow removal bids trying to help lower our winter costs. 
While volumes are down we are working on reorganizing and cleaning up our cobwebs.  We are 
keeping the sales team busy as we have space in Midland to fill. We continue to work with the 
Midland Head Start program and donate some unused supplies. The staff really enjoys getting 
involved in our community. Since volumes have been lower than usual we are hoping for a 
stronger 4

th
 quarter to end the year.  

 

Lisa Eickmeyer, Midland, MI  

AFTER 

Another interesting summer at Marvo Drive.  Once again Buildings 8 & 9 were operating over capacity.  In August we 
set a record for throughput.  We shipped and received more product than ever before!  We successfully brought on a 
new client and expanded our packaging capabilities to the 3

rd
 shift.  However this level of activity 

was not without its growing pains.  Jammed aisles and new personnel made it all very challenging.  
Thanks to everyone who helped see it through.  We’re all glad that summer is over and “Marvo 
Normal” has returned.  
 

Please join me in welcoming our new 2
nd

 shift supervisor, Greg Perkins.  Greg began his career 
with Consolidated Freightways as a freight handler and has spent the last 12 years in supervision 
for Bleachtech, Morton Salt and A.R.E.  Greg brings a lot of experience and energy to his new 
position and we’re glad to have him as part of the Marvo Drive team.     
 

Mike Costello - Akron, OH 

THOUGHTFUL PROCESSES & COMMITMENT TO EXCELLENCE NET POSITIVE RESULTS:  In our operational 
worlds, all of us collectively and individually stub our toes.  The key is how we learn and recover.  The most successful 
individuals, regardless of position, and the most successful companies, regardless of industry, build character and 
reputations through sustained commitment and process consistency.  A person can go to virtually any national 
restaurant chain and have a great idea of what a particular sandwich will taste like.  Such establishments have quality 
process controls to ensure consistent, similar, positive experiences.  We need to have the same reliability as 
employees (all employees in every position) and as service providing teams.  Ben Franklin noted, “It takes many good 
deeds to build a good reputation, and only one bad one to lose it.”   Billionaire Warren Buffett stated, “It takes 20 years 
to build a reputation and five minutes to ruin it.  If you think about that, you’ll do things differently.”  And as Henry Ford 
noted,  “You can’t build a reputation on what you’re going to do.”  Clients and customers care most about what we do, 
not what we say we’re going to do.  We have many awesome employees consistently doing great things.  We have 
some operations that consistently do great things without fail.  We have some employees and some sites that are 
regularly in the eye of the hurricane.  These aren’t accidents.  These are failures to make committed stands on 
personal and collective excellence.  Don’t allow substandard output.  Demand excellence from each other.  Set 
personal and divisional standards of excellence that others try to copy.  If each of us takes each step of each day with 
the proper attention to detail that our clients expect, we will have no choice but to thrive with an envied reputation.     
 

Gregory J. Hughes - VP of Operations - C.R.O. (Chief Reminding Officer—Strategic and Quality Initiatives) 

Hi Sydney:   (TWI—Marvo Dr., Akron, OH—Tyler Harding) 
BASF delayed our material and it took 11 weeks to get this 
instead of the usual 6-8 weeks. The customer was shut down 
either Wednesday or Thursday. The Stock finally got here on 
Thursday and I asked Tyler if they could please turn it around 
and ship it out.  He said they would do their best.   
They not only did their best they got the material out the 
same day it came in.   I was happy to report to the customer 
today and they were very pleased.  
Can you pass this on to his Superiors to let them know what 
a excellent job he did in getting this material out to an 
important customer of ours.  
 

Thanks.  
Sharon J. Tomallo,  
Customer Service Representative IMCD US, LLC 

CANTON CITY SCHOOL DISTRICT 

September 14, 2016 

Peoples Services, Inc. 
 

On behalf of the Board of Education and the staff and 

students of the Canton City School District, I would like to 

extend my deepest appreciation for your generous 

donation of school supplies for the Allen Reading and 

Math Preparatory School.  

Once again, thank you for your continued support of our 

children and the Canton City School District.  
 

Sincerely,  

Adrian E. Allison 

Superintendent 

Canton City School District 



BEFORE  
AFTER 

Happy Holidays from Massillon! 
 

We would like to say thanks to everyone who had a hand in 
making this year’s appreciation dinner a wonderful event.  My 
team and I had a blast.  It was nice to see everyone from all 
the different locations along with their family members.   
 

I want to welcome Justin Murphy to our team.  Justin is doing a 
great job and brings a lot of experience with him.  I also want to 
send a huge thank you to Steve Little and Nate Stamp for 
sending us David Kalbach, one of their temp to hire, to help us 
while we were short staffed.  David was a great help and really 
proved himself to be a good addition to any one of our facilities.  
Steve is lucky to have him.  Congratulations to Wesley Price on his honorable mention for employee of the month 
for August 2016.  Our drivers make a huge impact on our business and it’s drivers like Wes that make the 
difference. 
Massillon is losing a longtime client however, we have been awarded a new client doing bag to bulk loads.  This 
new client could turn into 8-10 bulk loads a week which could mean a whole new crew just for this client alone.  We 
have our fingers crossed. 
I want to wish everyone a very Merry Christmas and a safe and Happy New Year! 
 

Hi Tammy, (Massillon, OH) 
Looks like we need a sample 
again for a potential new 
client.  Please deliver one 50 
lb. bag via UPS to address 
below.  Thank you for all 
your help, you are really a 
great warehouse to work 
with! 
 
Best Wishes,  
Ruth Graham, All Starch, LLC 

The leaves are falling, the Buckeyes are on pace to play in another college football playoff and the Browns are still 

trying to figure out who their starting QB is.  Fall has arrived!  September was the busiest month of shipping we have 

had all year and it appears that trend is going to continue throughout the 4
th
 quarter.  The packaging operation has 

been busy pumping material from drums/totes into bulk tankers to help keep up with client demand and the MDI 

railcar volume has doubled from where we were a month ago.  With capacities through the roof we are looking 

forward to being able to utilize an additional 72,000 sq. ft. at Lockbourne and convert 6,000 sq. ft. of our cool room 

space at Williams Rd. to heated storage.  We have also added 594 rack locations at the Lockbourne facility.  Thank 

you to Prashant for all of his help with this project.  We have also seen substantial growth with the trucking operation 

in Columbus.  Multiple drivers were added at the end of September to keep up with the additional volume from the 

mail run and also the dedicated lanes from Covestro that started on 10/1/16.  The team has been doing an excellent 

job keeping up with increased volume and we are looking forward to a strong finish to 2016.  Finally, congratulations 

to both Angelic Hinojosh and Linda Thornton on being recognized as Employee of the Month for July (Angelic) and 

August (Linda).   

Eric Borrell - Columbus, OH 

IT IS DEER SEASON ON THE ROAD AGAIN  
An extended family of 10 was traveling from Chicago to 
New Jersey when their minivan hit a deer on the Indiana 
Toll Road and then stopped or slowed, authorities said. The 
van was then hit by a semitrailer going about 65 mph. 
Seven members of the family - three adults and four 
children - died in the crash. Three others were hospitalized.  
The crash underscored an ongoing problem: The most 
dangerous animal in North America isn't the bear or the 
shark, but may well be the deer, and the deadliest time of 

year is fall. On average, more collisions between vehicles and deer occur in 
November than in any other month. This is because late October through early 
December is mating season for North American deer.   
  

In 2015 IWLA Members had a total of 22 deer related accidents. In one incident 
we were able to avoid the deer but sent the vehicle next to us crashing into the 
woods.  
For the fifth year in a row, West Virginia tops the list of states where a driver is 

most likely to run into a deer, State Farm reports. 



  2016      1
st
 Place- Bag of Jelly Beans, Jayne Bonk (Canton, OH) 

Contest         2
nd

 Place- Freddy Krueger, Bruce Nutter (Columbus, OH) 
Winners    3

rd
 Place- Mickey Mouse, Danny Stemple (Parkersburg, WV) 

Approximately 2,000 Massillon Tiger fans lined the 
parade route down Lincoln Way in downtown Massillon 
Friday 10/28 for the annual Beat McKinley Parade. 
Peoples donated the use of 4 flat beds and 3 tractors with 
drivers donating their time. Three of the flats carried 4

th
 

grade through 7
th
 grade Massillon Flag and Tackle 

players and one placed at the Rec Center for the High 
School Football Players to stand during the annual bon 
fire. Once again Peoples Cartage was a proud sponsor of 
this annual event! 

The weekend of August 19th was Parkersburg’s 
Homecoming Festival.  Peoples Services donated a 
flatbed and driver for the 
Saturday Grand Parade.   
The Parade started to line 
up behind Parkersburg High 
School in the morning and 
the Parade started at noon 
followed by a day of fun and 
ending with fireworks!   

EMPLOYEE NEWS 



This year’s winning team of the annual golf outing is from 
Columbus, consisting of   (L to R):  Greg Hughes, Tom 
Mullaney, Eric Borrell and Jason Johnson.  Winning score 
was nine under par, aided by Eric Borrell being 4 inches 
from a hole in one! Doug Sibila successfully defended his 
putting championship after the golf and all had a good time 
enjoying the weather and fun at Raintree Country Club on 
September 24th. 

Congratulations to Bill Hanlon on the birth of his 

first grandchildren; Lucy and Ben.  Picture of their 

one month birthdays with a shout out to the 

Cleveland Indians!   

Debra Haddox was the winner of the Cleveland Cavaliers vs. 

Portland Trail Blazers playing Nov. 23rd.  Congrats Debra!  Pictured 

(L to R) Jim Swanson and wife, Nikee, Roxanne Serna and her 

husband, Bates and Debra with her husband, Mark.  Thanks for 

joining in the fun! Have a great time at the game! 



Live Better - Because You Can! 
 

Tips to Keep Your Lungs Healthy  
Sometimes we take our lungs for granted. They keep us alive and well and for the most part, we don't need to think 
about them. That's why it is important to prioritize your lung health. Your body has a natural defense system 
designed to protect the lungs, keeping dirt and germs at bay. Here are some ways to keep your lungs healthy.  
 
Don't Smoke  
Cigarette smoking is the major cause of lung cancer and chronic obstructive pulmonary disease (COPD), which 
includes chronic bronchitis and emphysema. Cigarette smoke can narrow the air passages and make breathing more 
difficult. It causes chronic inflammation, or swelling in the lung, which can lead to chronic bronchitis. Over time, 
cigarette smoke destroys lung tissue, and may trigger changes that grow into cancer. If you smoke, it's never too late 
to benefit from quitting. The American Lung Association can help whenever you are ready.  
 
Avoid Exposure to Pollutants That Can Damage Your Lungs  
Secondhand smoke, outdoor air pollution, chemicals in the home and workplace, and radon all can cause or worsen 
lung disease. Make your home and car smoke free. Test your home for radon. Avoid exercising outdoors on bad air 
days. In addition, talk to your healthcare provider if you are worried that something in your home, school or work may 
be making you sick.  
 
Prevent Infection  
A cold or other respiratory infection can sometimes become very serious. Health begins where we live, learn, work 
and play, and it's important to ensure that safeguards are in place to protect us and prevent disease.  
   • Wash your hands often with soap and water. Alcohol-based cleaners are a good substitute if you cannot wash.  
   • Avoids crowds during the cold and flu season.  
   • Good oral hygiene can protect you from the germs in your mouth leading to infections. Brush your teeth at least 
     twice daily and see your dentist at least every six months.  
   • Get vaccinated every year against influenza. Talk to your healthcare provider to find out if the pneumonia vaccine 
     is right for you.  
   • If you get sick, keep it to yourself! Protect the people around you, including your loved ones, by keeping your 
     distance. Stay home from work or school until you're feeling better.  
 
Get Regular Healthcare  
Regular check-ups help prevent diseases, even when you are feeling well. This is especially true for lung disease, 
which sometimes goes undetected until it is serious. During a check-up, your healthcare provider will listen to your 
breathing and listen to your concerns.  
 
Exercise  
Aerobic exercise helps improve your lung capacity. Specific breathing exercises can also help improve your lung 
function. Exercise and breathing techniques are also great for improving your mood and helping you relax.  

Make the most of your prescriptions and your health with these tips: 
Take your medication as directed by your doctor. To help you remember, post a note on your 
bathroom mirror or refrigerator. You can also set the alarm on your clock or phone to remind you when 
you need to take your medicine.  
Use a pill “reminder” case that has compartments for each day of the week. These cases are 
available in drug stores. 

Some medications may cause reactions or side effects. When you receive a medicine, ask your doctor or 
pharmacist about side effects. If you experience side effects, contact your doctor.  
Don’t stop taking a medicine on your own. If you do not think your medicine is working or if it makes you feel sick, 
call your doctor. Your doctor may adjust your medicine so it is most beneficial for you.  
Bring all your medications, including over-the-counter medications, to your next doctor’s visit or provide 
your doctor with a complete list of medications you are currently taking. Keep you list up-to-date by tracking 
your medications on a health log. 
Review you laboratory tests and other important health measures with your doctor. Your laboratory test 
results will help your doctor decide what medicines are right for you 



 
 
 
 
 
 
 
 

2017 Medical and Ancillary Benefits 
 
Benefits communication meetings will be taking place in November.  A passive enrollment will be in place 
this year. Medical coverage enrollment will be by “paper” again this year.  Everyone will be required to either 
elect the same coverage, different coverage or decline coverage. Ancillary benefit coverage will remain the 
same unless specific changes are requested to change for 2017 coverage.  Changes can be made by 
contacting the benefits call center and/or online enrollment. More information to come at the communication 
meetings.     
 
The will be no coverage or carrier changes to the medical or ancillary plans.  Medical costs have risen 
significantly in 2016 and as a result, our company and our employees will see an increase in the cost 
sharing.  The company will be contributing to just over 70% of the medical coverage costs in 2017. The cost 
of ancillary benefits will remain unchanged for 2017.  
 
There will be a slight change in prescription coverage for those on maintenance medications. There will be 
an emphasis on the use of mail order for these maintenance medications.  The “default” for maintenance 
prescription meds will be mail order. Members can “opt out” of the mail order but must actively do so. 
Employees should do their research to see the cost mail order versus retail. The use of the OneRx app has 
shown the ability to save money when filling various prescriptions.     
 
The goal is to have all enrollments completed by the end of November; however, we may be looking at a 
December 05, 2016 deadline. 
 

401(k) Reminder 
 
Just a reminder for those who are considering starting a 401(k) account. Decide on your contribution amount 

and select where your contributions should be invested at Principal’s website: www.principal.com  or contact 

Sheri McMichael (330) 452-7960, Tony Carozza (330) 458-2356 or Greg Hughes (330) 606-9130.      

Protect Yourself from Identity Theft:  
 
Identity theft is so widespread you probably know someone who it has happened to, maybe even 
yourself. With identity theft, the thief steals your personal information, credit card number, ATM 
number or other information through a variety of ways. They use your information to buy goods 
and services, open new credit cards or take money out of your account. With identity theft there 
aren’t many red flag warnings until it happens. When it does, you’ll see charges you didn’t expect 
on your bills, or get a bill in someone else’s name. Identity theft can wreak havoc on your credit 
rating, and be a real headache to clear up with your bank and credit card companies. 
 
Protect yourself: It’s always best to protect personal information by shredding mail and documents you don’t need. 
Since so much of identity theft is internet-based, make sure your virus software is up to date on your computer. When it 
comes to passwords, it may be easier to have one password for all your online accounts, but it’s safer to have different 
passwords for every account. Go over all charges on your credit card and bank statements every month, and don’t let 
mail pile up. And if you do see charges that don’t make sense, call the company or your bank as soon as possible to 
alert them. You can also go to idtheft.gov to find out about setting up a fraud alert for your accounts and getting a copy 
of your most recent credit report. 

http://www.principal.com


 
2016- 4th Quarter 

Anniversary Milestones 

  

5 and 10 Years of Service 

Snyder Mike 10/20/2011 PCI- Parkersburg 5 yrs 

Anderson Kevin 11/21/2011 TDI- 2850 Gilchrist 5 yrs 

Mastri Penny 11/21/2011 TDI- Marvo 5 yrs 

Kirk Charles 11/28/2011 TDI- Columbus 5 yrs 

Mackert Derek 11/28/2011 TDI- Columbus 5 yrs 

Nutter Bruce 11/28/2011 TDI- Columbus 5 yrs 

Bowling Jackie 12/19/2011 TDI- Gilchrist 5 yrs 

Landers Denzil (Mike) 10/30/2006 TDI- Nitro 10 yrs 

Sweet Vince 11/01/2006 TDI- Vandalia 10 yrs 

Garcia Manuel 12/11/2006 TDI- Columbus 10 yrs 

15 and 20 Years of Service 

Vosecky Jim 10/02/2001 TDI- Marvo 15 yrs 

21 or More Years of Service 

Conner Chris 10/02/1995 PCI- Massillon 21 yrs 

Locke Joni 12/21/1993 PSI- Massillon 23 yrs 

Keith Sharon 11/01/1993 PSI- Parkersburg 23 yrs 

Weigand Janice 10/12/1992 PSI- Canton 24 yrs 

McGarr Ron 11/1/1989 TDI- Marvo 27 yrs 

Goson Debbie 11/14/1989 TDI- Marvo 27 yrs 

Pugh Kim 12/16/1985 TDI- Nitro 31 yrs 

Hodgson Kirk 11/29/1982 PSI- Barberton 34 yrs 

Kelley Larry 11/15/1976 PSI- Canton 40 yrs 


