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Thank you to everyone for your work in 2017, another successful year! While we did not quite meet
our financial targets, we are expecting an improved business climate due to regulatory relief and tax
rate reductions. Unfortunately, we had higher than expected health care costs and increased wages
that impacted our net earnings resulting in an after-tax net income of 3.42% compared to 4.19% in
2016, 3.57% in 2015 and 3.47% in 2014. We have been playing catch-up on rate increases and
have seen higher warehouse activity that should make 2018 a strong year. We are making
significant investments in personnel, equipment, facilities and technology.
ESOP Update – Our 2017 profit sharing will be slightly more than 7% of eligible employees’ W-2
earnings. Certificates will be distributed during the 2 nd quarter. ESOP investments had close to a
10% return for the year. Once we have the outside valuation report we will prepare and distribute the
ESOP certificates.
Employee Engagement Survey: Please complete and return the Employee Engagement Survey.
We used information from last year’s surveys to improve policies and benefits. We hope to see
continued improvement based on the last two years’ results.
Employee Recognition Program – Starting with the last pay of the quarter we will be recognizing all
employees who had an anniversary in the first quarter with at least five years of service with a cash
payment. In future years we intend to recognize milestone years of 5, 10, 15, 20, 25, 30, 35, 40, 45
and 50 plus years.
Bill provides a good outline of our strategic plan and action items for the coming year in his letter
below. Thanks again for everyone’s efforts now and in the future.
Respectfully yours,
Douglas J. Sibila
President/CEO
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The 4th quarter of 2017 proved to be a stronger period than the same quarter in 2016. We
expected this and were happy to see it come to fruition. But we see a lot of soft spots so far in
2018. We expected a stronger start to January but so far it has not proven so. While we do have
some strong locations, weather has hampered many and impacted many of our clients. The storms
in the south and on the east coast closed the ports, snow stopped transportation in the south, cold
temps stopped a lot of freezable shipments and production facilities that supply us had production
problems due to the cold temps. In the end, we haven’t started the New Year as we would like. But
we still have a high degree of confidence that this trend will turn around and we will have a strong
2018. But in the meantime, we need to watch what we spend and how we use our resources.
Speaking of bad weather, we all know it presents a safety concern. We have experienced
a number of slips and falls. We all need to be conscious of our surroundings and be wary of snow
and ice. If you see an area that needs salted, handle it or notify your supervisor. We don’t need
any more employees falling. While there haven’t been any serious injuries, the potential exists for
one.
I want to put a shout out to the Akron warehouse on Marvo Drive. A few years ago we had
some serious quality issues with our client Lubrizol. Marvo worked hard to correct processes and
better train the employees. Meeting with Lubrizol earlier in January we noted that there were zero
customer complaints from Lubrizol in 2017. It’s a great turnaround and now Lubrizol has developed
plans that may give us more business. This is proof that nothing keeps a client happier than good
service and great quality.
And as I am sure most of you have noticed, hiring and retaining employees continues to be
a struggle. We are not alone in this predicament. Many of our counterparts in the industry have
and continue to experience the same problem. While we are not the highest paying industry
around, our company has proven to be a steady and reliable employer with competitive benefits.
We rarely have a layoff and our goal is to provide employees with long-term employment
opportunities. If you know someone that will fit in our organization and our culture, refer them to us
for employment opportunities. A stable workforce goes a long way toward success in our
operations.
Bill Hanlon, Chief Operating Officer

2017 Employees of the Month
The following were recognized as Employees of the Month in 2017. EOM employees were chosen because of
customer compliments or nominations by their co-workers and managers. We want to thank all Employees of the
Month for their dedication to customer service and to our Company!

July - Brian Reed, Evening Dispatcher, Parkersburg, WV
Aug. - Debbie Bush, Office Coordinator, Columbus, OH
Oct. - Robert Loftis, Warehouse Supervisor, Nitro, WV
Nov. - Shannon Crawford, CSR, Saginaw, MI
Dec.. - Pat Murphy, Mechanic, Massillon, OH

Brian Reed (right) with
Jamie Heaney

Shannon Crawford (right) with
Jackie Wuolukka

Debbie Bush

Robert Loftis (left) with
Rick King

Pat Murphy with
Tammy Steinman

Sue Young has retired from Total Distribution in Nitro, WV after almost 19 years of dedicated service. Above see
photos from her retirement luncheon. Sue will be deeply missed. Thank you Sue, Happy Healthy Retirement!

2017 Honorable Mentions
The following employees were also nominated for Employee of the Month in 2017. To show our gratitude for their
hard work and recognize their valuable contributions to our company each received a $50 bonus check, certificate
of accomplishment and our sincere thank you!
Steve Anderson, Warehouse Professional, Midland, MI
Jim Frye, Driver, Massillon, OH
Terry Deibel, Driver, Massillon, OH
Sam Gregg, Warehouse Professional, Cleveland, OH
Tom Wilson, Driver, Massillon, OH
Kevin Lovejoy, Warehouse Professional, Akron, OH
Dale Swope, Warehouse Professional, Akron, OH

Steve Anderson

Jim Frye with
Nichole Depuy

Tom Wilson with
Nichole Depuy

Kevin Lovejoy (L)
with Dan Peterson

Chris Shalosky with
Roxanne Serna

Crystal Vickers (L)
with Dani Johnson

Brenda Lopez, CSR, Columbus, OH
Pam Frank, CSR, Akron, OH
Steve Lambe, Warehouse Professional, Akron, OH
Chris Shalosky, Warehouse Professional, Columbus, OH
Crystal Vickers, CSR, Akron, OH
Angela Clay, Office Coordinator, Akron, OH
Kim Pugh, Office Manager, Nitro, WV

Sam Gregg (L)
with Pat Burke

Dale Swope (R) with
Mike Costello

Pam Frank (L)
with Dani Johnson

Kim Pugh with Doug Sibila

Steve Lambe (R) with
Taylor Camp

Angela Clay
with Zack Werner

FACILITY NEWS
At the beginning of November, we started the final Fremont Synapse conversion. This conversion involved EDI
(Electronic Data Interchange) with the customer, which means orders entered into their system flow directly into
Synapse. Along with the conversion to Synapse, the customer’s EDI was new as well; so in essence, it was like
going through two conversions! The EDI setup was quite challenging; we started with a two-day meeting in April and
involved not just the customer and PSI, but our WMS provider and an EDI provider. There were many hours spent by
all involved in discussions about the requirements, the setup and testing the process for about 8 weeks. With the
assistance of experienced Synapse users from other facilities, we were able to go live with both conversions the first
full week of November. It was a learning experience for all involved!!! Thanks to the Fremont staff and those who
assisted with the conversion, we got through some rough patches, especially on the first day, and the customer left
satisfied! This conversion was the first time most of those who helped from other facilities had an opportunity to help
on a conversion and I think it is safe to say that it was an eye-opener for most, if not all! Now, we are getting back to
projects for other facilities and customer requests, as well as preparing and handling 2017 reporting for Accounting
and Compliance. Best wishes to all for an awesome 2018!
Candy Kline - Warehouse Systems
The 4th quarter of 2017 started with unreasonably warm
temperatures and ended unreasonably cold. Welcome
to Ohio! In the midst of the costume contests and
holiday parties, volume in Columbus steadily increased.
So much so that we have been asked to staff a full third
shift and increase our drumming capacity substantially.
With the new staffing plan we will be packaging three
railcars per day along with a heavy tanker schedule and
other package to bulk repacks. The more product that
is packaged leads to more shipments so we have also
added forklift operators to keep up with demand. At
Lockbourne, we are in the process of adding a truck
scale which will help make the package to bulk repack
process much more efficient. At Williams Road we are
having personnel doors added to the front of our
building to allow easier/safer access to apply the Glad
Hand Locks and also create more emergency exits. A
major highlight in 2017 was in the cycle count program
at Williams Road. We were able to count 35,937 more
LIPs compared to 2016 and increase the accuracy by
2.54%. We look forward to furthering the progress
made and are excited for the challenges and
opportunities to come in 2018. Happy New Year!
Eric Borrell - Columbus, OH

(L-R) Angelic, Kim, Brenda, Santa, Debbie & Anahi

Handling Stress At Work: All of us have our challenges at
work and some days they are greater than others. Add to
that personal, family and financial considerations and
sometimes it feels like a perfect storm hitting us at once. No
one is immune to such pressures. Sometimes, these
pressures with just the right trigger might seem to push us
over the edge and we either snap a bit or feel THIS close to
snapping. Feeling pressure and stress is natural. Some
studies have concluded that some level of stress is key to
optimal performance. It’s always a balancing act to not be
too carefree or too stressed. I remember times I felt I
snapped and regret how I handled some situations and I’m
sure each of you do too, both personally and
professionally. What do we do if stress is getting to us and
how can we manage stress?
In a recent American
Psychological Association article, seven steps are
suggested to manage stress: 1)Track your stressors.
Document or take mental note of what sets you off and how
you react. 2)Develop healthy responses. Exercise or
hobbies over food or alcohol. Make time for fun and get
sufficient sleep. 3)Establish boundaries. Do you really need
to check emails from home? Don’t answer the phone at
dinner. 4)Take time to recharge. Schedule vacations; force
down time and relaxation time. 5)Learn how to relax. 6)Talk
to your supervisor/manager. What can he/she do to provide
needed
resources,
training,
direction
to
reduce
stressors? They succeed only if you succeed. 7)Get some
support. Talk to people you trust and, if needed, talk to
mental health professionals. There is no shame in talking to
others for guidance. It has helped me resolve issues I have
faced. Since we don’t have power over everything we face,
I often tell peers to “control the controllables”. As poet and
activist Maya Angelou said “If you don’t like something,
change it. If you can’t change it, change your attitude.” As
self-development author Brian Tracy said “Stress comes
from within; it is your reaction to circumstances, not the
circumstances themselves.” For those who have mastered
poise under pressure, who can take a deep breath and
laugh when pushed and pulled; “A diamond is just a piece of
charcoal that handled stress exceptionally well.”
Gregory J. Hughes - Vice President of Operations

Did you know we Spot?
Fall of 2014 brought great growth to Fremont in the form of shuttle and spotting business. KraftHeinz, only known as
Heinz at that time, was looking for a stronger carrier that could handle not only the volume of shuttles but the
dependability the yard required at the warehouse for spotting. The shuttle volume was a no brainer as we already had
been doing this process for many other customers and had supported the incumbent when they were not able to
execute. However, the spotting piece was a new opportunity that we had never done, but felt we could
execute. Spotting at the KraftHeinz Warehouse requires 24 hour coverage by Class A CDL drivers and non CDL
drivers. This group manages to move over 200 trailer pulls a day (average). As part of the safety process at the
warehouse we are required to use what is known as a “Salvo” for all trailers docked. This Salvo process requires a
TDI employee to remove a key and lock from the dock wall, secure the trailer red line with a lock, and put the key back
in the dock wall. The employees inside are then alerted by a light system that the trailer is disconnected from the truck
and they can begin loading/unloading. The warehouse has 45 docks in operation and each dock has an individual
Salvo system. Our employees have been known to walk over 30,000 steps in a single shift because of this
system. As for the spotting, we are provided a dock schedule from the warehouse and we move trailers to/from the
docks during the 24 hours. The schedule is time sensitive and can be challenging. We have a couple dozen carriers
that drop trailers in the yard and its TDI’s responsibility to manage keeping work in the doors for the warehouse. Each
driver has to open and close their own doors. A single driver could move 40 to 50 trailers in a shift. That’s a lot of
walking and swinging of doors. For those who are not aware TDI uses a spotter truck (see photo) to maneuver and
move trailers in the docks. These specialized trucks are meant to handle the high volumes or coupling, pulling and
placing the loaded and empty trailers on a single axel with a tight turning radius. The 5th wheel on the spotter truck
has a hydraulic lift system (Boom) that allows the driver to hook up airlines from the cab and not have to crank landing
gear. We simply raise the boom and away we go. Because of this shortcut we can handle the volumes with great
success. Our spotter drivers can dock over ten thousand trailers in a year!! They take pride in doing this with very
minimal damages or performance failures. Lastly, our team also has to deal with all the outside carriers that come in/
out of the facility and are looking for direction. “Where is the office”, “Where can I park”, “Where is a restroom” are just
a few of the countless questions our team is asked. Customer support is always at an all-time high in the yard. If you
ever get a chance to visit Fremont please stop and see this amazing operation in motion. You will not be
disappointed. A special thank you to the spotting team; Brandin Chambers – Lead, Joe Butts, Lou Church, Steve
Kapron, Aaron Straub and Zach Butts.
Matthew Wilcox, Transportation Supervisor - Fremont, OH

Day shift: Zach Butts (left),
Brandin Chambers (right)

Night Shift: Steve Kapron
(left), Aaron Straub (right)

#1398 - Spotter Truck and Dash Board

Ladies and Gentlemen start your engines...it’s that time of year again. Flint Hills has arrived and is off to a great start
with over a hundred loads in by the end of January. Our Train Bay location has been upgraded with new lights, new
RF locations and fresh stripping for inbound storage. We also welcome MK Architectural Metal to our location. We are
expecting around 20 flatbed loads of building material from them over the next 3 months. Several clients have
increased their customer base around the North Coast and with that more inbound and
outbound activity. We also continue to grow with our pick and pack operations. Things are
looking good in Cleveland!
Patrick Burke –Crown Warehousing
Cleveland Indians season starts on March 29th at Seattle this year.

Hello everyone! I hope you all had a wonderful
Holiday and your 2018 is off to a stupendous
start! First off, I would like to welcome Sarah
McCullough (pictured right) to the TWI Brooklyn
Heights family. She is our new CSR receiving clerk
and has been with us since December 11,
2107. She is definitely a great addition to our
team!
Sarah is excited and grateful for this
opportunity and we are definitely grateful to have her
on board! I would like to thank the whole TWI
Brooklyn Heights team for the great job they have
been doing. I also wanted to introduce everyone to our team.

(L-R) Andre Burks &
Charles McMillan

(L-R) Charles Bullard &
Jim Toth

Hello from Canton!

We want to welcome our two newest
members to our Canton team, Michelle
Dicola (CSR), who transferred to us from the
BASF facility in Akron, and Anthony Arquilla,
our newest warehouse professional. Good
luck Michelle and Anthony!!
With 4 new clients added in 2017 the Canton
warehouse is filling up fast and we have two
current clients looking to add more inventory
which will see Canton fuller than they have
been in years. We are also working on
getting Canton updated to a food grade
warehouse since there is much demand for
this type of storage.
Communication Resources, Inc., who has
been a client in Canton for nearly 25 years,
will be leaving us at the end of February
2018. Jayne Bonk (Office Coordinator) has
worked with CRI from their beginning with us
and it will be sad to see them go.
Tammy Steinman - Regional Warehouse
Manager

Our 1st and 3rd shift crews split the week, with Charles McMillan(1 st)
and Jim Toth(3rd) working Sunday through Wednesday. Andre Burks
(1st) and Charles Bullard(3rd) round out the week by working
Wednesday through Saturday.
Stay warm everyone and also BE SAFE! Hopefully winter will be over
before we know it!
Robert Profancik - Brooklyn Heights, OH

In Dayton, we had a couple of temporary clients in the 4th quarter of
2017 that helped our bottom line. One of those clients was MVP
Logistics. Over the course of 6 weeks we received 696 total pallets
containing roughly 2,600 cases from the manufacturer, each pallet
contained 1 of 4 item numbers and 1 of 35 store numbers. Each time
we received a store’s total requirement which ranged between 10 and
50 pallets we would contact MVP to schedule its pickup. MVP would
then supply us with the carrier, BOL, and date of the pickup. They also
provided combination locks for trailers that when delivered would be
dropped on site for the contractors. Once the carrier arrived we would
load them, lock if necessary, and send them on their way. The only
error the entire time wasn’t made by us or even MVP, the list provided
to MVP and CWD showed a store only required 19 pallets but 20
pallets physically showed up. It was easily resolved. During the
project Greg Smith (PSI Business Development) reached out to MVP
to see how things were going and received the response to the right.
Tony Longlois (PSI Business Development) also reached out to
Morbern USA. His response is to the right. We are looking forward to
continued growth in 2018.
Vince Sweet - Dayton, OH

Dayton, OH
Greg, (Greg Smith-Business Development)
Your service for this project has been
FANTASTIC! The detail, accuracy, speed,
and communication from Ohio has been
wonderful. We appreciate the excellent
Service.
Thank You,
Tony Munz, MVP Logistics
Dayton, OH
Tony, (Tony Longlois-Business Development)

I hope all is well your way. I cannot say
enough good things about Vince and his
team, especially Brook. (Brooklyn Kaylor)
We’ve had some hiccups at other
warehouse partners and Central continues
to be the example for others to live up to.
Thanks,
John McGinnis
Morbern USA
National Operations Manager

“People will never forget how you made them feel” Maya Angelou

I wanted to take the opportunity to acknowledge the effort put towards employee appreciation over the last year. For
example; the Veterans hats that were sent to all Veterans were greatly appreciated by my staff. Such a simple thing
that really meant a lot to our vets in Midland. Even though it wasn’t my idea, or my gift to give, it was such an
enjoyment to hand them out and see the appreciation. The personal “Thank you” signatures from Doug were noticed
by all that received the hats. Along with the veterans hats; jackets were given to staff that put their lives on hold to go
help with the synapse conversion in Fremont. Yes, they get paid for their time and travel, however the Company
realizes that monetary compensation is not the only way to show appreciation. It is not always easy to rearrange your
personal life to work out of town, in a different facility, and different shifts than you are used to. Several people have
also mentioned how nice it is to receive a birthday card from Doug and Bill each year. All these little gestures go a
long way with employees, and as Greg Hughes would say “what matters……everything!”. So THANK YOU Doug and
Bill (and Susan for coordinating) for taking the extra steps to make people feel appreciated! Stay safe and warm
everyone!
Lisa Eickmeyer - Midland, MI

AFTER

LtoR: Rick Bain, Kevin Wood & Adam Fruk
Pictured Left: Alex Fisher showing off his layers of tiger wear!

Another new year and as usual, there are few changes to report. As the year turned, we said goodbye to a few
long-term employees who decided to retire. Sue Radabaugh, Deb Goson and Jim Balding are all spending this winter
doing something other than fighting the Marvo snow banks for a parking spot each morning. We will miss them and
wish them well. We also said goodbye to Ron Brown. While Ron retired as the Home Avenue Site Manager, he
began his career with us many years ago here at Marvo Drive. Most Marvo employees knew Ron as the guy who
would stop by weekly to pick up a roll of LPs and a roll of stretch wrap to go.
We are fortunate to have a strong bench to weather such events. Ron Bonkowski was promoted to take Ron’s
position at Home Avenue. Randall Albert was promoted from his coordinator role to Quality Supervisor replacing Ron
Bonkowski. New faces will bring
new changes and I look forward to
their collective contributions in
their new roles.
Stay tuned for
the next set of changes.
Mike Costello - Akron, OH

L-R: Jim Balding (15 yrs), Debbie Goson (27 yrs)
Sue Radabaugh (32 yrs) & Ron Brown (22 yrs)

Spring is Right around the Corner!
Although winter is upon us we can’t forget the good
times we had this summer/fall. I’d like to thank
Glen Sutton, Pat Burke (loved the outfit), and
Tamara Sutton for being my team members at our
annual Golf Outing. We had a blast and even
though we came in last place we walked away as
big winners with our last place award of $100.00 in
Target gift certificates.
I also want to give a big shout out to Joni Locke,
Susan Stone, and Andrew Carozza for bowling with
me during our annual appreciation outing. We
had a blast. The whole team that put this together
L-R: Debbie Bush, Linda Thornton,
deserve a big thanks for everything that they did.
Steinman & Tamara Sutton
As for happenings in Massillon we took a hit in Tammy
Below: Susan, Tammy & Joni
September with the loss of a transloading
customer Okaya but have gained TimkenSteel
Corporation who transferred to us from our Navarre
facility.
Morri Foods, one of our food grade
customers, donated 45 pallets of rice noodles to our
local food banks in December helping out some very
wonderful organizations.
We are anxious to see what the New Year brings
and what the company has planned for expansion.

All of the Massillon bulk
drivers have been working
long days and weekends to
get as much done as possible
for our clients. These guys
are often times nearly running
their complete 14 hour clock
out in a day to get the job
done. Below is an email from
our client due to the efforts of
Jim Frye and Terry Deibel.
They both delivered an extra
load to keep Malco Products
from shutting down.
Ron DeMichael
Transportation Manager

Your folks really did a nice job
in short notice yesterday for
me. I can’t tell you how much
that helped me out. I wanted
to make sure I pointed out the
“extra” that they did yesterday
and the positive impact it
Tammy Steinman - Regional Warehouse Manager
made for Malco Products.
Thanks again!
Edward Schied
Happy New Year! Our Saginaw family expanded last year Plant Manager
with the birth of Alvin Forte’s Grandson and Tommy Malco Products, Inc.
Smothers’ Granddaughter. We’re also looking forward to
more additions in 2018 with Karen Hurst expecting a
grandson in March, and another grandchild in June. On
Money ~ Most Americans
the business side of things, we have a local roofing
haven’t included financial
company storing pallets of rolled roofing material for an
documents in their disaster
upcoming project. We also have the possibility of sharing
plan
according
to
the
a Dayton client who has new Michigan customers.
American Red Cross. Scan
Jackie Wuolukka - Saginaw, MI
the paperwork listed below
onto two CDs or thumb
2017 was an awesome year as volumes increased approximately 30% from the drives. Keep one at home
prior year. Last January we increased our facility space by 13K sq. ft. with the last and one in a safe-deposit
addition of 52K sq. ft. that was added as an offsite facility to support the inventory box:
as Arconic’s business continues to grow into 2018. Recently, we have added two  Driver license, passport
new hires Donna Combs, and Jon Wiseman to help support our customer
 Social Security card
demands. Looking forward to another great year.
 Health insurance card
Steve Little - Mogadore, OH
 Insurance policies
 Mortgage/loan papers,
property deeds
 Car title and registration
 Marriage license
 Your will
 Bank and brokerage
account numbers
 Last year’s tax return

2017 was a very successful year at PCI-Parkersburg, Crown-Belpre, and Publix, Inc. Together we accomplished many
things:
Zero injuries at Crown-Belpre and Publix, Inc.
Our first ever Kraton ISO Audit with zero non-conformances.
Our highest ever Kraton Supplier Report Card score.
Handled almost 25,000 inbound/outbound shipments with virtually no driver
detention.
Increased our Repack/Tolling business resulting in expanding our workforce and
adding additional lines.
Thanks to everyone who contributes to making our operations a success.
In December, we celebrated Christmas with a lunch/gift exchange. Great food and
a good time was had by all! We even had a special visitor….

Santa Claus with Scott Ryan
We heard he was a good guy last year!

James Morgan, Parkersburg, WV

Group picture to the right: Marie Petty, Jamie
Heaney, Millie Haislep, Bobbie Mullins, Kathy
Jacobs, Brian aka: Santa Claus Reed, Emmalene
Westbrook, Danielle Cooper, Jacob Lusby
Parkersburg, WV - Brian Reed (aka Santa)
Andrea/Gail,
I just wanted to give a quick shout out to the
warehouse for a wonderful job Friday the 14 th.
We got everyone out in a timely fashion with
an extremely packed schedule and the
expedite to Canada with a little extra help from
Mr. Brian.
Thanks everyone!!
Melissa Bedwell
Kraton Polymers Account
(Charlotte, NC - Brandi Lopez)
Hello Trish,
I just wanted to take a minute of your time to
let you know how happy we are with Brandi.
She answers our emails promptly and is
always helpful when needed!
Wish I could duplicate her in one of my
outside terminals on the west coast where I
have to email them more times than I can
count to get my paperwork and information on
my orders. It is really refreshing to NOT have
to chase her for my information.

Another year past and 2850 Gilchrist wishes everyone a great
2018 year. The past year had many challenges and many
successes for this facility. One of our great successes this year is
using six sigma applications to help reduce product damage and
improve inventory accuracy. We had product coming in from the
vendor with broken skids and crushed boxes. This product was
stored in the bulk area where we had to stack it, which made the
issues worse every time we touched the skids. After a few studies
to see which products were fast movers and slow movers, we
switched the product to rack storage and this reduced damages
and improved inventory accuracy. Another huge success was
reducing overtime from 2016 to 2017 by 35%. Lastly, a success
that we are extremely proud of is another year injury free!
Our biggest challenge is our turnover rate. Finding good temps
was very difficult throughout the last year, even the temp agency
had a tough time filling open spots in a timely manner.
A few stats from the previous year:
RPH-2016 $51.24-2017 $52.09 (Revenue per hr)
OPH-2016 1.08-2017 1.20 (Orders per hr)
WPH-2016 #9,753.25-2017 10,106.27 (Weight per hr)
Looking forward to another successful year,.

Have a safe and happy holiday season!

P.S. FSU versus Notre Dame 11/10/18 @ 7:30pm.

Rita Wenrich
GEO Specialty Chemicals

Dan Peterson - Akron, OH

EMPLOYEE NEWS

Mike Landers (L), (Nitro, WV)
retired from the US Army, receiving
his Veterans Day Appreciation hat
from Rick King.

Brent Keegan (Fremont, OH)
with his Veterans Day
Appreciation hat.

Chad Keneney (R) presenting Crown-Belpre
(Parkersburg, WV) team members Bryan
Radcliff (L) and Rick Work (M) with their
Veterans Day Appreciation hats.

Team Building through
Paintball Wars - Charlotte, NC

Dan Myers (Navarre, OH)
with his Veterans Day
Appreciation hat.

Leon Bethea, Keith Baisden,
Richard Cody, Urico Hope,
Joe McGaha & Nick McGaha
(Joe’s son)

This past Halloween we had
many costume entries that
made it really hard for the
judges to choose the top
three winners.

PSI worked with other organizations to
deliver a load of much needed supplies
down to Port Charlotte, FL after Hurricane
Irma. Our driver Don Porter with
volunteers in Florida.

The Headless Horseman

1st Place:
Chris Laplow
Midland, MI

PCI Massillon is a proud sponsor of the
Massillon Tigers football team. Our drivers
volunteer to drive flatbeds for the annual
parade and ending ceremony.
All joined in the fun!
Tigers beat the Bulldogs16 to15 last October.

Cereal Killer
2nd Place
Jayne Bonk
Canton, OH

Beetlejuice
3rd Place
Melissa Laplow
Midland, MI

by Shelley Habermann
Solution to get rid of frost from car windows without scrapping or running your car’s defroster – Mix a
solution of 1/3 water and 2/3 isopropyl or rubbing alcohol in a spray bottle. Keep in car and spray on
windows as needed. It works because rubbing alcohol has a freezing point of 128 degrees below freezing.
How much propane is in your tank for the grill? – Get about a quart of hot water from the tap and run it
down the side of the tank to check the propane level. The propane will absorb the heat and you will feel
the level of the propane in the tank, as that portion of the tank will remain cool, while the surface area of
the tank not containing propane will be warmed by the hot water.
Easy grill cleaning recipe – Remove grate from grill. Brush olive oil on grate, then sprinkle with salt. Cut a
potato in half and use one half to scrub grate until clean. Wash grate with soapy water and rinse.
Natural tick repellent recipe – 20 drops of lemongrass essential oil, 20 drops of eucalyptus essential
oil, 4 ounces of water. Add all ingredients in a spray bottle; shake well. Spray on shoes, socks, and pant
cuffs. Safe for humans and dogs.
To keep a paint can free of drips when painting – Wrap a rubber band around the can over the opening.
Then, you can dip in the brush and wipe the excess paint off onto the rubber band, rather than the edge of
the paint can.
To clean a wood cutting board – Pour table salt lightly on the cutting board, cut a fresh lemon in half and
scrub salt into board. Wipe and dry. To condition, rub board with mineral oil.
To remove a water mark on a wooden table – Rub water mark stain with Petroleum Jelly, let sit for 24 hours,
then wipe off the excess and polish as usual. I’ve also read that mixing equal parts of white vinegar and
olive oil, applying with a soft cloth, rubbing with the grain of the wood, then wiping with another clean cloth,
will do the trick.
Cover scratches in wood – Rub walnuts on the scratch and wipe off with a soft cloth.
Goo remover – Mix two tablespoons of vegetable oil and 2 tablespoons of baking soda to scrub sticky labels
off of items.
To remove stains from nails after wearing a dark polish – Scrub nails with a whitening toothpaste and a
nail brush.
Make your own ice packs – Fill a zip lock baggie with liquid dish soap, then place it into a second baggie to
seal in leaks. Place in freezer; the soap won’t freeze totally, allowing you to mold it to your body.
To remove grease stains from clothes – Rub the grease stain with baking soda, then toss in the wash as
normal. I’ve also heard similar success using baby powder, cornstarch, chalk or salt. An old toothbrush
works great to work it into the stain.
To clean a cast iron skillet – Toss about ½ cup of coarse salt into the pan and rub with a soft sponge, less for
smaller pans. The salt removes excess oils and takes off the bits of food without messing with the
seasoning of the pan.
To keep brown sugar soft – Once you’ve opened a bag of brown sugar, keep it in an air tight container,
adding a slice of white bread. Replace the bread with each use of the brown sugar to keep it moist.
Marshmallows will also work in place of a slice of bread.
To clean off the built-up residue from your shower head –Tie a baggy of vinegar around the shower head,
leaving it overnight; it will clean everything off with no work.
To keep a pot of water from boiling over – put a wooden spoon over the top of the pot. If
it starts to boil too high, the spoon will pop the bubbles and keep it from boiling over as
quickly, giving you more time to get back to the stove and turn the heat down.
In a power outage, to check whether the food in your freezer is safe to consume –
Keep a cup of water in your freezer. Freeze it solid and then put a quarter on the frozen
water’s surface and leave it in your freezer. After a power outage, if the quarter has
fallen to the bottom of the cup, it means that all the food defrosted and should be thrown
out. If the quarter is on top, the food should be safe. If it’s in the middle of the cup, then your food may still
be okay. If you don’t feel good about the food, be safe and throw it out.

Live Better - Because You Can!
Get Active Wherever You Are
Physical activity can help you live a longer, healthier life, but you don’t need to join a gym or use costly
equipment to be physically active. No matter where you live or work, you can find fun, inexpensive ways
to move more and sit less throughout your day.
Moving more can reduce your risk of many serious conditions, including heart disease, diabetes,
osteoporosis and certain kinds of cancer. Healthy physical activity includes formal exercise as well as
many everyday activities: active chores around the house, yard work or walking the dog, among others.
Aerobic activities - brisk walking, dancing, swimming, playing sports, etc. - can improve the health of your heart and blood
vessels. Strengthening exercises, like push-ups and lifting weights, help make your muscles and bones stronger and can
also improve your balance.
Most adults don’t meet the minimum recommended amount of physical activity - 30 minutes of brisk walking or other
moderate activity five days a week.
Find free physical activity information at:
• Office of Disease Prevention & Health Promotion: https://health.gov/paguidelines/guidelines/activeguide.aspx
• United States Department of Agriculture: https://www.choosemyplate.gov/physical-activity-tips
• National Institute of Health: https://www.niddk.nih.gov/health-information/weight-management/tips-get-active
• Go 4 Life: https://go4life.nia.nih.gov/get-started

Love Your Heart
WHY FOCUS ON HEART HEALTH?
Four of the top 10 most expensive health conditions for U.S. employers are related to heart disease and stroke.
The average cost of care for the 90 days following a stroke is $15,000, whereas a preventive blood pressure check at the
doctor’s office is only $65 to $85.
The average lifetime cost of a moderately severe heart attack is about $38,000 per year, over 20 years. In contrast, an
annual visit to lower LDL cholesterol is $74 on average, and the average monthly co-pay for a generic statin drug is $7.
Hypertension is one of the 10 most expensive health conditions for U.S.
employers. Its complications, including heart and artery damage, stroke,
kidney damage, vision loss and peripheral artery disease, are a major cause
of preventable absenteeism, reduced productivity and disability.

Find free heart health information at:
• American Heart Association - http://www.heart.org/HEARTORG/
• My Life Check - http://mylifecheck.heart.org/
• Go Red for Women® - https://www.goredforwomen.org/wearredday/
• The Heart Truth® - http://www.nhlbi.nih.gov/health/educational/hearttruth/
• National Heart, Lung, and Blood Institute - http://www.nhlbi.nih.gov/health/
health-topics/topics/cad/

2018 1st and 2nd Quarter
Anniversary Milestones
5 and 10 Years of Service
Dayvault
Laplow
Bethea
Garcia
Vaughn
Kelley
Morgan

Bob
Chris
Leon
Christian
Steve
Jim
James

01/07/2013
02/01/2013
02/04/2013
02/11/2013
03/04/2013
03/11/2013
04/01/2013

TDI- Charlotte
CWO- Midland
TDI- Charlotte
TDI- Columbus
TDI- Charlotte
TDI- Fremont
PSI- Parkersburg

5 yrs
5 yrs
5 yrs
5 yrs
5 yrs
5 yrs
5 yrs

Umstead
Westfall
Crawford
Lively
Newman
Michael
Hinojosh
DeMichael
Dickerson
Mullins

Andrew
Justin
Shannon
Amy
Jack
Brad
Angelic
Ron
James
Bobbie Jo

04/08/2013
04/08/2013
04/22/2013
04/22/2013
04/22/2013
04/22/2013
04/29/2013
05/06/2013
05/14/2013
06/28/2013

TDI- Marvo
TDI- Marvo
CWO- Saginaw
TDI- Marvo
TDI- Home Ave
TDI- Gilchrist
TDI- Columbus
PSI- Massillon
CWO- Midland
PCI- Parkersburg

5 yrs
5 yrs
5 yrs
5 yrs
5 yrs
5 yrs
5 yrs
5 yrs
5 yrs
5 yrs

Miesse
Steinman
Haislep
Duckworth
Schwochow
Cornell
Tharp
Coleman
Duck
Neal

Bruce
Tammy
Mildred
Scott
Loren
Jeff
Steve
CC
Derrick
Lonza

06/30/2013
*01/24/2007
01/01/2008
01/02/2008
01/10/2008
01/21/2008
01/28/2008
01/30/2008
01/30/2008
01/30/2008

TDI- Columbus
PCI- Massillon
PCI- Parkersburg
PCI- Parkersburg
TDI- Fremont
PCI- Parkersburg
TDI- Gilchrist2
TDI- Marvo
TDI- Gilchrist2
TDI- Gilchrist1

5 yrs
10 yrs
10 yrs
10 yrs
10 yrs
10 yrs
10 yrs
10 yrs
10 yrs
10 yrs

Roderick
Mullaney
Remesnicek
Beasley
Work
Myers
Hersman

Jeff
Tom
Joe
Mike
Ricky
Matt D.
Matthew

01/30/2008
02/05/2008
03/24/2008
05/19/2008
05/21/2008
05/27/2008
06/09/2008

TDI- Gilchrist1
TDI- Columbus
TDI- Marvo
TDI- Gilchrist1
Crown- Belpre
TDI- Fremont
PCI- Parkersburg

10 yrs
10 yrs
10 yrs
10 yrs
10 yrs
10 yrs
10 yrs

2018- 1st and 2nd Quarter
Anniversary Milestones Continued
15 and 20 Years of Service
Darling

Jeromy

05/11/1998

PCI- Parkersburg

20 yrs

21 or More Years of Service
Hurst
Smith
Ratliff

Karen
Kay
Larry

01/01/1997
01/10/1997
01/27/1997

CWO- Saginaw
TDI- Charlotte
TDI- Marvo

21 yrs
21 yrs
21 yrs

Cline

Michael

04/28/1997

PCI- Parkersburg

21 yrs

Pauley
Burke
Bonkowski
Butler
Collins
Womack
Fitzsimmons
Shipp
Hanlon

Gary
Patrick
Ron
Liz
Bill
Timothy
Dean
Mike
Bill

06/23/1997
03/15/1996
04/22/1996
01/23/1995
06/05/1995
02/17/1994
06/13/1994
01/27/1993
02/01/1993

TDI- Nitro
PSI- Cleveland
PSI- Home Ave
TDI- Gilchrist2
TDI- Nitro
TDI- Nitro
PCI- Parkersburg
TDI- Home Ave
PSI- Canton

21 yrs
22 yrs
22 yrs
23 yrs
23 yrs
24 yrs
24 yrs
25 yrs
25 yrs

Salinas
Emahiser
Fischer
Cook
Watson
Pugh
Goson
Habermann
Sibila

Saul
Rod
Donald
Mark
Patrick
Kenny
Bill
Shelley
Ron

05/14/1992
03/12/1990
03/15/1989
05/14/1988
05/16/1988
04/29/1987
02/25/1985
06/16/1977
06/15/1958

TDI- Fremont
TDI- Marvo
PCI- Parkersburg
TDI- Nitro
TDI- Nitro
TDI- Nitro
TDI- Marvo
PSI- Canton
PSI- Canton

26 yrs
28 yrs
29 yrs
30 yrs
30 yrs
31 yrs
33 yrs
41 yrs
60 yrs

