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 A LETTER FROM THE PRESIDENT 
 
Thank you to everyone who completed the Employee Engagement surveys.  Over the last three 
years we have used these surveys to change policies, prioritize investments and add resources, 
particularly in our Information Technology and Human Resources departments. We also look at 
trends from year to year.  Although the participation rate was down slightly, we continued to see 
improvement in almost all areas.  As we grow, it puts added pressure on maintaining and 
cultivating communication throughout the company.  To address this issue, we are trying multiple 
methods including this newsletter, weekly reports from each site manager, weekly staff meeting 
notes, expected behaviors, Bill’s monthly blast, manager meetings, supervisor meetings, 
dispatcher meetings, pre-shift meetings and annual ESOP meetings. We also have a distributed 
management team that regularly is in each facility.   
 
We are pleased to report we our revenues through May are up 10% without counting 
Jacksonville and our net margin is 4.88% compared to 3.2% last year.  Part of this improvement 
is due to the tax cuts and being aggressive in necessary rate increases.   
 
How are we sharing the tax cuts - We are on pace to increase our ESOP contribution by at least 
$200,000 this year (a 20% increase).  We made our cost of living increases an average of 2.75% 
vs. 2% (estimated to be a $215,000 impact) and started our milestone recognition program 
($75,000 impact). Based on our estimate of $500,000 savings in taxes this year, we have 
returned almost all the tax savings back to our employees.   
 
ESOP Update – 2017 certificates have been distributed. Winston-Salem employees were eligible 
as of January 1, 2018 and Jacksonville employees became eligible July 1, 2018.  Any non-union 
employee hired prior to June 30, 2017, who worked 1,000 hours in each year and still employed 
at the end of this year, will receive at least a half year eligible contribution.  Last year’s 
contribution averaged just over 7% of eligible employees annual W-2 earnings.  
 
Capital Investments – We have significantly increased our capital spending this year. Adding and 
replacing equipment throughout the company.  We are still trying to standardize our IT 
infrastructure and utilize our HR software to better respond to everyone. We are hiring additional 
staff to support our growth.   
 
Thank you again to all who participated in the surveys and meetings.  We all have a lot to be 
proud of! 
 
Respectfully yours, 
Douglas J. Sibila 
President/CEO 
 
 

Grimes  
Total Distribution  

"A positive attitude causes a chain reaction of positive thoughts, events and outcomes.  
It is a catalyst...a spark that creates extraordinary results." ~ Successories 



Employee Engagement Survey 
 Annually we conduct an Employee Engagement Survey.  This year in an attempt to get a greater response rate 

we mailed them to everyone’s home with a return envelope.  Unfortunately the response rate dropped from about 35% to 

18%.  But the encouraging side is, of the 18% that did respond, the overall scores were up.  We spend a lot of time and 

effort to send this out to all employees and it is disappointing to only have an 18% response rate.  As I have asked 

employees if they completed it and if not why they did not complete it, I got a lot of answers such as; 

 “Nothing is ever done, so why bother”- To rebut this I’d say lots of things get done, maybe not the ones you note, 

but still lots of feedback is noted.  Ask Marvo Drive where employees noted the lack of an adequate breakroom 

in Bldg #9.  Today there is a new breakroom there. Or notes were made about the lack of shift differentials at 

multi shift locations.  Today we have instituted shift differentials at several sites that have a problem with 

employee turnover.  New equipment such as dock plates have come out of these surveys.  Staffing changes 

have been instituted based upon valid comments.  Because of comments about the attendance point system 

and EPTO both subjects are under review by the HR committee.  That isn’t a guarantee something will change, 

but the policies are being reviewed for appropriateness.  What I will agree with is we do not advertise what we 

do or promote ourselves.  Maybe we should send out information on the items we do address so it doesn’t seem 

like a black pit where ideas go to die. 

 Another reason is “I don’t want you to know how I answer” – the reality is, if you don’t put your name on it, we 

don’t know who sent it in.  It is your private response.  Has anyone ever seen anyone disciplined because of 

their responses?   There have been none to my knowledge.  We honor our commitment to keep these private.  

This is a matter of trust and trust greases the wheels of communication.  

Constructive criticism is welcomed.  Derogatory or spiteful criticism doesn’t get much attention.   If there is an issue that 

needs addressed, we need specific information.  Comments such as “too much favoritism around here” doesn’t do much 

good.  We don’t know where, who or the circumstances.  Remember, these are private responses.  We can’t even nail 

this down to a specific location. So we can’t research it or address it. 

The Employee Engagement Survey is a means for us to uncover issues, validate if the changes we’ve made show 

improvement in our workforce and gauge the performance of our management team.  Without good, solid feedback we 

can’t do any of the above.  I know we have a good workforce that does care about their job performance.  We just need 

your assistance to make it better.  So when the next survey comes out, please take the time to answer it.  You never 

know, you may get what you ask for.   

Bill Hanlon, Chief Operating Officer 

Building PSI’s “Human” Firewall 

Since the beginning of 2018, the Information Technology (IT) team has been strengthening our firewalls, spam filters, 
and intrusion detection systems.  Additionally, IT has been increasing our “cyber” defense software to prevent external 
attacks on our technology systems.  While our employees are the company’s most important asset, they can also be the 
weakest link in our cyber security defenses.  But if employees can’t recognize and react to potential cyber security 
threats, we are still dangerously exposed to external attacks.  91% of all cyberattacks begin with a “phishing” email, 
which can bypass even the strongest automated defenses – and a single wrong computer click could compromise our 
entire network of data.  

IT will soon be rolling out online Security Awareness Training that will allow all employees to become effective elements 
of our overall security program.  This web-based training will include a variety of online modules designed to increase 
security awareness, enhance technology skills, and protect against cyberattacks.  Additionally, the training is reinforced 
through assessments and realistic cyberattack simulations, and you will be able to track your scores and re-take 
modules to improve knowledge and reinforce understanding.  The Security Awareness Training will help us ensure that 
we are both educated on the latest developments to the cyber threat landscape and engaged in protecting the company 
from them. 

Tony Esposito, Director of Information Technology 

 



 

2018 Employees of the Month 

Jan. - Schawn Cordes-Warehouse Professional-Dayton, OH 
Feb.– Denise Johnson-CSR-BASF, Akron, OH 
Mar.– Marie Dawson & Chad Gifford-CSR’s-Parkersburg, WV 
April - Elise Pereira-Office Coordinator-Marvo Dr., Akron, OH 

The following were recognized as Employees of the Month in 2018. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers.  We want to thank all Employees 
of the Month for their dedication to customer service and to our Company!   

Denise Johnson (right)  
with Liz Butler 

Schawn Cordes (left)  
with Danny Whitman 

Marie Dawson (left) & Chad Gifford 
with Bobbie Mullins  

Elise Pereira (right)  
with Dani Johnson 

Employee engagement, simply put, is the extent to which an employee’s personal goals and interests 
align with the vision and goals of the company at which they are employed.  
 
Engaged employees will go the extra mile because they feel a strong emotional connection to the 
organization. They want their businesses to succeed because they identify with their company’s mission, 
purpose, or values on a personal level. 

Engaged employees go that extra mile because success is personal for them. 



The following employees were also nominated for Employee of the Month in 2018. To show our gratitude for their 
hard work and recognize their valuable contributions to our company each received a $50 bonus check, certificate 
of accomplishment and our sincere thank you!   

 

  2018 Honorable Mentions 

Brandi Lopez-CSR-Charlotte, NC 
Melissa Brown-CSR-Nitro, WV 
Rick McGarr-Whse Professional-Marvo, Akron, OH 
Brooklyn Kaylor-Owens-CSR-Dayton, OH,  
Ian Widman-Whse Professional-Fremont, OH 
Mark Cook-Whse Professional-Nitro, WV 
Kevin Wood-Whse Professional-Midland, MI 
 
 

Melissa Brown (right) 
with Kim Pugh 

Brooklyn Kaylor-Owens
(left) with Lisa Borchers 

Ian Widman with Melissa 
Granados Garcia 

Kevin Wood  

Theresa Absten (right)           
with Kim Pugh 

Brandin Chambers-Lead Spotter-Fremont, OH 
Dean Wieker-Spotter-Fremont, OH 
Therea Absten-CSR-Nitro, WV 
Frank Scott-Spotter-Fremont, OH 
Doug Zook-CSR-2850, Akron, OH 
Daniel Reyes-Whse Professional-Midland, MI 
Richard Cody-Whse Professional-Charlotte, NC 
Brandi Venson-Logistics Coordinator-Jacksonville, FL 
Blair Walrath-Whse Professional-Navarre, OH  

Mark Cook               
with Kim Pugh 

Rick McGarr (right) 
with Andrew Umstead 

Brandin Chambers 

Dean Wieker Frank Scott 

Blair Walrath (left)     
with Jay Kreiger 

Doug Zook  (left)        
with Zack Werner 

Brandi Venson       
with Dusty Locke 

Richard Cody Daniel Reyes 

Brandi Lopez 



 

Employees in building 9 are now enjoying their new breakroom. When buildings 8 & 9 were built in the late 
1990s, there were fewer employees and fewer shifts. The good news is we grew. The bad news is we outgrew 
the breakroom.  If more than 5 or 6 employees were in the room it was a challenge. The new room can 
accommodate seating for 12 for lunch and has already hosted the entire shifts for the ESOP meetings. Thanks 
to Prashant for the design.  It really works well! 
With Andrew Umstead’s transfer to Arconic to replace Brad Michaels as first shift supervisor, we welcome John 
Betts to our management team.  John will be the second shift supervisor with Brendan Swain moving down to 
first shift.  We wish them all well in their new assignments. ~ Mike Costello - Marvo Drive, Akron, OH 

 

Over the last few months we have had a substantial increase in overall 
volume which resulted in us running out of space at Williams Rd. We 
packaged 49 railcars in March, which equates to roughly 9 million lbs., 
and they continue to pour in. To help with the increase of railcars we 
have secured an additional 72,000 sq. ft. to start a tanker packaging 
operation at the Lockbourne facility. We will begin packaging 6-8 
tankers per day to start and fully expect that number to increase. While 
Lockbourne has predominantly been for storage of boxes, bags and 
super sacks we have already started shifting MDI drums to that facility 
for storage. The amount of drums stored there will increase once 

inventory shifts north for the hurricane season.  We started the year 92% full at Williams Rd. and currently sit at 
118%.  We look forward to making some much needed breathing room.  Also, with a large number of package to 
bulk repacks at Lockbourne we installed a truck scale.  Our client is now utilizing our tanks for many of these 
loads and this allows our drivers to weigh on-site making the process much more efficient.   
 

This growth wouldn’t be possible without the excellent team we have in place and I want to thank 
everyone for continuing to go above and beyond for our valued clients.  Eric Borrell, Columbus, OH 

The Atlantic hurricane season runs 
from June through November.   

Four Things you can do now: 
Prepare a hurricane kit: water, food, and 
basic survival items for 3 days. 
Have an emergency plan: Discuss and 
plan with household an evacuation 
route, shelter plan, alerts and 
communication plan.  
Stay safe around power lines: Keep 
away from downed or sagging lines, 
report all power line hazards to local 
departments and if a power line falls 
across a car that you’re in, stay in the 
car. If you must get out, jump clear of 
the car and land on both feet. No part of 
your body should touch the car when 
your feet touch the ground. 
Sign up for outage alerts: You may be 
able to sign up for text, or email alerts. 

Facility Updates 

Way Better 



News From Nitro, WV 

To: Lloyd Wallace 
 

Hey Lloyd,  
 

Just wanted to let you know that TDI went above and beyond today to get 
the 9100AF totes packaged for a 3A order that was in shut down.  I really 
appreciate all they do! 
 

Best Regards, Lindsey Budry | Dow Coating Materials DRP 

Well, it looks like it is finally going to happen!!  Since conversations started about an addition in 
2015, it looks like we may get to move some dirt in 2018. While not finalized, Nitro is looking at 

another building of 100,000+ square feet. All of us here in Nitro are excited 
as we have been crammed for space for some time. We look forward to 
filling up the new space!!  Also, welcome to our new cousins to the 
Peoples Family in Winston-Salem and Jacksonville, looking forward to 
working with both facilities. ~ Rick King 

To: Theresa Absten & Kim Pugh 
Subject: Thanks for your extra effort to ship out EO Catalysts.  
 

Theresa, Kim and All, 
 

Thanks!  For the extra effort to get 
this recent shipment out by 
Monday.  In recognition of recent 
efforts and all of the ongoing effort 
to provide such great support for 
EO Catalyst, we would like to treat 
you to lunch. “You” meaning all of 
the folks involved in any effort to 
make these shipments happen! 
 

Regards, Susy Johnson  
Global Catalyst  | Associate 
Business Supply Chain Manager  
DOW EO Technology  

To: Rick King & Team 
Subject: RE: Solvay/RBW loads - Update 
4/27 (booked + shipped loads) 
 

Excellent news!   Nice work Steve, Donna, 
Linda, Amanda and the entire TDI 
team!  You’ve hit it out of the park!!!! 
 

Our business greatly appreciates this type of 
customer focus and the teamwork you 
demonstrated to make this happen.  What a 
strong finish in May. 
 

THANK YOU….Jason Painter | Chemours 

Happy Retirement to Leo Nunely who 
retired on 3-30-18 from TDI Nitro after 
working for over 4 years as a driver. 

To: Kim Pugh  
 

Thank you and the TDI team 
for all of your support helping us work through the backlog of 
shipments due to the dray carrier capacity issues in WV.   There 
have been many long hours worked by the TDI team, and we are 
very appreciative.  We are about 46% recovered from our backlog 
and this progress would not be possible without your 
support.   We wanted to send a token of our appreciation.   You 
will be receiving shortly 17 Dow water bottle and 17 stainless steel 
tumblers.   We were not sure what type the folks there would like 
so I ordered a mix of them.  I wanted you to know there are 34 
total goodies coming to share with your team. These are very 
small in comparison for what you do for Dow.   THANK YOU so 
much for your continued support.   We could not do it without you! 
Kind Regards, Dianna Johnson Marra  
Global Business Excellence Leader  

Industrial Solutions Supply Chain | The Dow Chemical Co.   

Lloyd Wallace with Kim  
passing out Dow tumblers. 

To: Rick King and Lloyd Wallace 
 

I wanted to send a quick email to acknowledge the wonderful job TDI has done with the Rhoplex 
SF-012 pack outs.  I have worked with Kim Pugh and Theresa Absten on the phone and via email 
and they have been absolutely great!  I cannot stress that enough.  Both are willing to help and do 
whatever it takes to make things work out to get these totes out the door.  I know there are more 
people that also work to make this happen and would like to acknowledge them as well.  I, 
unfortunately do not work directly with them to acknowledge by name.  Again, they have been 
truly wonderful and I wanted to let you know that their efforts have not went unnoticed and 
appreciate all the extra effort.  Yesterday they got 18 totes ready and shipped when the carrier 
showed up before we received confirmation from XPO they could pick up yesterday.  They 
processed the totes so this could deliver today.  Amazing work!!!  Thank you again for putting 
such great people in place to work with.   
 

Regards,Pauline Tallon | Customer Service Representative 
Dow Coating Materials | Dow Construction Chemicals 

Celebrating Success 

To: Rick King 
Rick and Team, 
I am always pleased to pass on comments such as these from the 
business to our out plants. It is always good to recognize exceptional 
performance and based on feedback, you continue as always to set the 
standard.  I appreciate everything you do for DOW and that appreciation 
is echoed by the DCM business.  Thank you again for your support! 
Thanks and Regards, Lloyd Wallace 
Outplant Logistics Manager | Midwest and Southeast Region 
The Dow Chemical Company 
 

Thank you Lloyd, we are blessed to have exceptional people, and Kim 
and Theresa are the best.  Rick King 



AFTER 

Company Shout Outs 
2850 Gilchrist  
This past February 27th marked three years injury free here at 2850 Gilchrist 
Rd., Akron. We pride ourselves on keeping safety our number one priority 
and part of our culture. We celebrated with lunch from Old Carolina BBQ.   
 

In February John Vargo retired after 8 years with the company. John was a 
dedicated employee that worked almost every position in the warehouse and 
he retired as an Inbound Coordinator. John will continue delivering pizza part 
time which he enjoys doing. Johnny will be sorely missed - as you can see 
we all showed him the door … with big smiles.   
 

Congratulations to Denise Johnson who was voted Employee of the Month in 
February. Finally ~ 2850 pulls one out! We have been the champions of 
‘runner up’ EOM until now. This was well deserved by Denise.  
 

2850 is FULL and in FULL summer grind. Temp services are still struggling 
to provide candidates with forklift experience. Other than that we continue to 
rock out summer volumes! 

 

2018’s new Coach at FSU 
should hopefully get better 
results than last year.  GO 
NOLES!  
 

Dan Peterson, Distribution 
Center Manager – Akron, OH  

Denise Johnson (R) with Liz Butler 
Congratulations Denise EOM February 

 Denise always goes above and beyond!  She is truly  
 appreciated by all. 
 

 Best Regards, 
 Heidi Liston| EBN Supply Chain Management | BASF Corporation 
 
 

 Once again Denise—thank you so much for taking the time out 
 Of your busy day to assist me with another shipping woe. You 
 are awesome!  
 

 Thank you, 
 Caroline Bronston |Customer Service Key Account Liaison  
 BASF  Corporation 

In the latest chapter of As The World Turns within Peoples Services, I had the privilege of working each week at 
our Vandalia/Dayton warehouse from late February through early June.  We transitioned a new client to the site 
and greatly increased activity, staffing, space occupied, equipment, etc.  It was such a rush of activity to transfer 
material from another warehouse the client was leaving that at one point we had up to seven people living out of 
a hotel just to support the existing staff, newly hired staff and to keep up with everything.  Rotating helpers and 
trainers included Tom Mullaney, Kyle Straight, Mike Alls, John “June” Smith, and James Bradley from 
Columbus.  Elise Pereira, Dani Johnson, Ron Bonkowski, Jonathon Gilbert, Jack Newman and Zack Werner 
visited from the various Akron operations.  And, of course, the ever-present, omnipotent Candy Kline.  That is a 
big chunk of talent when the site only had six full-time, regular status employees before the floodgates opened. It 
has been exciting to add new faces to the team and watch them blossom.  Equally great was watching the 
established employees shine since I really hadn’t spent much time on the floor with them before this project.  On 
Vince’s team; Lisa, Brook, Jana, Schawn and Arnetta led the way.  Only by seeing the action day in and day out 
can one truly appreciate the full commitment to excellence by our employees.  Thanks to all for the great effort 
and the happier client!      
 

Gregory J. Hughes 
Vice President of Operations | C.R.O. (Chief Reminding Officer – Strategic and Quality Initiatives) 

TEAMWORK Coming together is a beginning. Keeping together is progress.  
Working together is success ~ Henry Ford 



Bonnie Headland has joined Peoples Services, Inc. as 
our HR Generalist. Bonnie has an extensive HR 
background and earned her Senior Professional in 
Human Resources (SPHR) certification, as well as, 
her Society for Human Resource Management’s 
Senior Certified Professional (SHRM-SCP) 
certification. Her contact information is as follows: 
Email:  bheadland@peoplesservices.com  
Office: 330-452-7960 

Cleveland is busy and things are going well. We have 
several new accounts and another client is starting to 
roll out several outbound shipments per week and our 
daily pick and pack operation is picking up! We 
updated the warehouse camera system, from the 
early 2000’s – boy has technology changed!  
We welcome Rachael Lesko to Crown as our new 
CSR.  
Patrick Burke – Cleveland, OH    

Welcome Danny Hart from Grimes 
TDI, Jacksonville, FL. Danny is the 
biggest Cavs fan in Florida and he 
was sure they would sweep to a win. 
We’re sorry they didn't pull through 
this year but they still gave us a 
great season! 

Austin Ryan Longlois 
 

Tony & Alison Longlois 
(Saginaw, MI Sales) had a 
beautiful baby boy on June 

8th weighing 8lb. 12oz. 
 

My Dad says Saginaw still 
has 50,000 square feet to 
fill! Let’s make it happen.   

Jayne Bonk (Canton, OH -
Office Coordinator) is the 
proud grandparent of her 

first grandson. 

Logan Michael Turhcich 

Welcoming News 

Ebony Miles and her sister, 
niece and nephew enjoyed 
going to see the Rubber Ducks 
on June 13th.  All season ticket 
holders received free soda and 
ice cream during the top of the 
5th inning with the Rubber 
Ducks mascot! 

  
Tammy Steinman  
(Ohio Manager) is 
holding her great nephew 
who was born on April 
12th weighing 8lb. 5oz. 
 

Oliver James Willis 
 

mailto:bheadland@peoplesservices.com


2018 Company Achievements 

Food Logistics Names 2018 Top Green Providers 
The annual Top Green Providers list showcases companies that have found new 
ways to promote sustainability throughout their operations and to their customers.  
 

The green initiative continues to be a driving force for companies everywhere. In the 
food and beverage industry, being an active player in the sustainability game is 
crucial when it comes to reducing the food chain’s carbon footprint and preserve the 
thin profit margins.   
 

This year’s list consists of technology companies, 3PL’s, cold storage providers, 
transportation providers and many others who have stepped up to the plate to become leaders in 
supporting a more sustainable global food supply chain. 
   

To view the entire list of Providers visit www.foodlogistics.com and click onto Awards tab. 
 

Total Distribution, Inc. 
www.peoplesservices.com 
Total Distribution encounters a significant amount of packaging materials intended for disposal. Even 
though the company has few options for preventing the material from coming to its site, Total Distribution 
realized it can make a difference in where those materials end up. The company has extended its efforts 
into extensive pallet, cardboard, metal and plastic recycling to help divert the waste that is created daily in 
its facilities from ending up in landfills. Total Distribution is making progress by creating social value and 
strives to operate in more sustainable ways. 
 

Transport Topics - April 9, 2018  
2018 Top 50 Logistics Companies in N. America 

 

Top Dry Storage Warehousing - Peoples Services - Ranked Top 30  
Top Refrigerated Warehousing - Peoples Services - Ranked Top 18 

Top Dedicated Contract Carriers - Peoples Services - Ranked Top 58 
 

To view the article: http://www.ttnews.com/top50/logistics/2018 

International Organization for Standardization (ISO) 
ISO standards provide guidance and tools for companies and 
organizations who want to ensure that their products and services 
consistently meet customer’s requirements, and that quality is 
consistently improved. 

The Jacksonville Business Journal highlights companies in their community 
who have seen their revenue increase the fastest over the past three years. 
Across a range of industries, they identify the businesses who have seen their 
revenue increase the fastest over a three year period. Grimes Total Distribution 
was recognized as one of the fastest growing companies in Jacksonville, FL for 
the past three years in a row.  
 

http://www.foodlogistics.com
http://www.peoplesservices.com/


This is Navarre’s second full season with our sister companies New 
England Arbors and Mayne. Along with them came the addition of 
warehouse associate Blair Walrath (pictured), who coordinated all things 
NEA and has helped set numerous shipping records.  Blair was nominated 
and won employee of the month for April. He continues to be a 
hardworking team member and appreciated here. 
 

We plan to update roofing and make parking 
lot repairs along with soon to be fresh paint for 
the office. 
 

Hoping all have an enjoyable summer. 
 

Jay Kreiger - Navarre, OH 

Hi Jay,  (Navarre, OH) 
NEA also thanks you and your team for the 
amazing performance with getting that much 
box volume out the door. Between Sunday 
and Monday, the box volume for NEA 
doubled NEA over the same period last 
year.  So, yes, what a crazy day. 
 

Keep up the great work, truly appreciate it! 
Thanks,  
Adam Alix | New England Arbors 

Hi Jay, (Navarre, OH) 
 

Appreciate all your teams efforts. I 
know Mayne had a record breaking 
day for volume and I believe NEA 
had a very large day as well. From 
what I could see on our end things 
ran very smoothly, there was 
constant flow of communication 
from your team. I’m sure on your 
end it was insanely busy! 
 

Thanks,  
Dale Bundy | Mayne 

More Warehouse News 

Finding and keeping the right people is a challenge most sites 
have. I can say from my experience over the last 6 months of 
interviewing and spending time going through orientation with 
new hires, that the Employee Referral Program has been where 
I’ve had the most success. Although some staff have been 
apprehensive about recommending someone they know or 
family; every time we have brought on a referral they have been 
successful. I myself was apprehensive at times to bring on family 
and friends of employees or myself, however the largest benefit I 
have noticed is not whether or not they meet the qualifications of 
the job, but they are the right fit for our culture which was 
discussed several times in our recent Managers’ Meeting. We all 
know there is so much more to an employee than if they can 
perform the job or not; a huge part of being successful is whether 
or not they share our values and goals. I am so proud of the 
current staff and the dedication they have put into helping train so 
many new hires with patience and time.   

Lisa Eickmeyer – Midland, MI 

2018 is looking to be another busy year for the WMS team. Last November we completed one of the most 
complex Synapse conversions to date at Fremont with complete EDI integration for their biggest customer. This 
year we are working with that customer to make adjustments to the EDI to better meet their needs. We’ve also 
started the year off right by completing an EDI project to import receipts into Synapse for one of our dedicated 
warehouses in Akron. This is the same customer we set up to import outbound orders last year so they are now  
importing both inbound and outbound orders significantly reducing data entry time.  Thanks again to Carolyn Hunt 
and Patricia Long for their help in making sure this project was successful. 
We appreciate everyone’s patience as we continue to work with Zethcon to identify and fix issues with Synapse 
from the upgrade to version 2.7. Special thanks to those who patiently and diligently report errors so they can be 
communicated back to Zethcon’s development staff. If anyone has noticed that the WMS team has seemed a 
little quieter than usual lately that is probably because half of the team (aka Candy Kline) has been “embedded” 
in Dayton for April and May assisting with the start-up of a new large scale chemical customer. In addition, the 
WMS team has started being more integrated with the IT team working on various technology projects such as 
OnBase. So, if you see Candy around please send her home as I could really use a hand here! 
The WMS team will be converting the Winston-Salem warehouse to Synapse this summer.  Along with  resolving 
the remaining issues from the Synapse upgrade we will be working to roll out some new features that came with 
the upgrade such as a new WebSynapse (customer portal) for customers to view order status, inventory and run 
reports. The main change will be a streamlined interface and simpler user management. Another Synapse 
feature we will be exploring is WebRF. This will allow for almost any device with a modern web browser and blue 
tooth capabilities to be used as an RF device (scan gun) and has a sleeker user interface than the current   
“green-screen” scanners.  
 

Charlie Ramsey | Operations Systems Administrator - Akron, OH 

Hi James, (Parkersburg, WV) 
Just wanted to take a minute to tell you what 
a good job Chad and Marie are doing for 
us.  We’re going through a pretty bad time 
right now with the transition from K-Line to 
O.N.E. Chad and Marie have both been so 
very patient – answering our questions, 
emailing when something looks “off”, and just 
generally keeping spirits up with their positive 
attitudes.  We really appreciate all they do! 
 

Thank you, Jill Collins | Kraton Polymers 



Compounding interest is the addition of interest to the principal 
sum, or reinvesting the interest, rather than paying it out.  If you 
doubled a penny for an entire month, compounding the previous 
day’s balance, you’d have $10,737,418.23 after just 31 days.  
Unbelievable?  Making a 100% return on your investment daily 
is unbelievable in real life, but it demonstrates the payoff of 
investing early in life and watching that investment grow over 
time.  Just saving $.50 a day would net you $182.50 by the end 
of one year.  At a 5% annual rate of return, at the end of the 
next year, it would grow to $191.63, without adding anything to 
the principal.  If you continue to save $.50 a day, adding it to 
your previous balance of $182.50 from the first year, at the end 
of the second year, and did this for the next 10 years, at 5% 
annual rate of return, you would have $2,295.47 accrued.  Over 
a 45-year period, the amount accrued would be $29,145.28.  If 
you earned a rate of return of 10% instead of 5%, the balance 
would be $131,200.13 after 45 years.  If you can save $1 a day 
for the next 45 years, at 5% rate of return, the balance accrued 
would be $58,290.56 and at a 10% rate of return, the balance 
would be $262,400.27. If you save $25 per week for 10 years, 
earning a rate of 5% interest, you would have saved 
$16,350.76.  Doing this for 20 years would net you savings of 
$42,984.42, for 30 years, you would generate $86,367.84, and 
for 45 years $207,603.81 in savings.  If the interest rate is 10% 
and you saved $25 per week for 10, 20, 30, or 45 years, your 
savings would be $20,718.01, $74,455.21, $213,835.65, or 
$934,547.53 respectively.  Obviously, the higher the amount 
saved and/or the rate of return and the longer the money is 
allowed to grow, the greater the amount accrued over time.  
Starting early to save and invest your money is a wise 
investment in your future, especially when it comes time to 
retire.  As you can see from the examples, it doesn’t take much 
to add up over time.  Start now, save as much as you can … 
invest in your future!  For more information on investing in a 401
(k), contact the HR Department at HR@peoplesservices.com or 
calling Tony Carozza at 330-458-2356 or Bonnie Headland at 
330-452-7960.  
 
Shelly Habermann - Canton, OH 
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Live Better - Because You Can! 

“Wellworks” Wellness Health Plan 
Peoples Services, Inc. (PSI) strives to offer competitive benefits at the best cost for its employees.  We are pleased to 
announce the new 2018 Wellness Plan in an effort to help control those costs. Studies have found that people that have a 
Primary Care Physician (PCP) manage their health better, use the emergency room less and are more likely to identify 
severe medical conditions earlier.  All of these things could lead to lower medical costs for you and PSI. If you do not 
currently have a PCP, request instructions to help you find an in network PCP.  
 

Reminder: Teladoc can potentially save you money on your healthcare costs. The consult itself is free to you. 
You will be responsible for any prescriptions prescribed by the physician.  Overall, we have experienced a 
greater use of the Emergency Room in 2017 than in 2016. Those ER visits are expensive and place an additional 
monetary strain on healthcare costs.  
 

Here is a description of the program: 
 

Eligible Employees 
Employees and their spouses that are currently on a PSI medical benefit plan. 
 

Reward 
If you participate in the program, you will receive a wellness credit for the medical plan in 2019.  
 

Requirement 
Employees and their spouses must have an annual/wellness physical with their Primary Care Physician with appropriate 
blood tests. All annual/wellness physicals obtained between November 1, 2017 and October 15, 2018 will be eligible for 
the “Reward”.  Employees will be provided a form that needs to be completed. 
 

Confidentiality 
Keeping your medical history confidential is of the highest importance to PSI. Peoples Services will NOT see anyone’s 
individual health data.  We have partnered with a third-party, Wellworks, to collect the information from you.  PSI will be 
notified if you participated or not. 
 

Please contact Human Resources with any questions. 
 

Tony Carozza, HR Director - Canton, OH 
 

WHY FOCUS ON BLOOD PRESSURE? 
 

 The average cost to treat someone with hypertension is $733 per year. A company with 10 employees 
     who have high blood pressure spends an additional $10,000 every year on healthcare costs, lost  
 productivity and workplace stress. 
 

High blood pressure is involved in 50 percent of cardiovascular diseases, which costs $9,500 more per 
employee a year. 

 

One in three American adults (approximately 67 million people) has high blood pressure, and about half 
of them do not have it under control. 

 

High blood pressure can lead to heart disease and stroke, two of the leading causes of death in the  
United States. 
 

High blood pressure usually has no warning signs or symptoms, so many people don’t realize they have 
it. It is often referred to as the “silent killer,” so it’s important to visit a doctor regularly and be screened. 

 

Find blood pressure information at: 
 

American Heart Association: http://www.heart.org/HEARTORG/Conditions/HighBloodPressure/High-Blood-Pressure-or
-Hypertension_UCM_002020_SubHomePage.jsp   
Centers for Disease Control and Prevention: https://www.cdc.gov/bloodpressure/index.htm   
AHA Go Red for Women: https://www.goredforwomen.org/know-your-risk/factors-that-increase-your-risk-for-heart-
disease/high-blood-pressure-heart-disease/   

National Heart, Lung, and Blood Institute: https://www.nhlbi.nih.gov/health/health-topics/topics/hbp/links 
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