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 A LETTER FROM THE CEO 
 
 

Thank you to everyone who has helped make 2018 a successful year so far.  As Bill 
outlines in his letter, we have made significant investments in people, facilities, 
equipment and IT to help grow our business and position us for future opportunities.  
 
The Grimes acquisition expanded our reach into Florida and a growing port city. We 
have broken ground to add hazardous materials space in Nitro, WV.  We have 
contributed $900,000 to the ESOP (Employee Stock Ownership Plan) profit sharing this 
year and plan to contribute another $300,000 in the 4th quarter.  This is a company 
record and equates to approximately 7% of eligible employees W-2 earnings for the 
year.  Eligible Jacksonville employees and other eligible employees hired prior to July 1, 
2017 entered the plan July 1, 2018 – this means they will receive a half year contribution 
expected to be roughly 3.5% of W-2 wages.  All other non-union employee hired prior to 
January 1, 2017 who have worked at least 1,000 hours each year and employed 
through the end of the year are eligible.  As with our other acquisitions, we recognized 
everyone’s initial hire date thus allowing for earlier entry into the profit sharing plan and 
faster vesting. Welcome to the team.   
 
Everyone knows we have an upcoming election that will play a critical role in how our 
economy and business environment will be impacted.  While we will not tell people how 
to vote, we do encourage everyone to vote and to vote for candidates that support our 
industry.  We have operations in several key senate races including Ohio, West Virginia 
and Florida.  
 
As we look to the 4th quarter we must manage our expenses wisely.  We continue to 
invest in IT and are in the process of upgrading our accounting software.   
 
Thank you again for everyone’s hard work.   
 
Respectfully yours, 
Douglas J. Sibila 
President/CEO 

Grimes  
Total Distribution  



 
Fall Recap 
 

First of all, thanks to all. So far it has been a challenging but rewarding year through the first eight months.  Between the 
acquisition of operations in Jacksonville and the upgrades needed in the Winston-Salem freezer facility we acquired in 
December, we have spent a great deal of money.  Some of which we expected, some of which became more than what 
we planned.  In the meantime we still have our other operations to consider.  Investments continue to be made in more 
freight and warehouse equipment along with expensive maintenance to the roofs of several buildings, paving along with 
some other projects to improve containment at the docks for some of our hazardous storage facilities.  When we add in 
what we are spending to upgrade our communications systems along with several customer projects in Dayton, 
Fremont, Columbus and Charlotte we have had our hands full. 
 But the good news is that this has been a very positive year.  Our revenues are up significantly and we seem to 
have improved efficiencies in a number of locations.  With this we have been able to institute the longevity bonuses for 
our employees and we did some needed market wage adjustments at a number of sites.  We have been able to do these 
things from a more friendly business environment in Washington and our continued growth, all good things.  And we 
have several significant client additions that started in September or will commence in the 4

th
 quarter.  All of this is very 

positive and we believe the start of next year will be strong. 
 While we believe next year will be strong, we still have to deal with September and the 4

th
 quarter.  Traditionally 

the 4th quarter is our weakest quarter of the year.  There are just too many holidays and plant shutdowns that slow our 
activity.  With that we have to be very vigilant about any waste of time or money from now through the end of the year.  
It’s not that we accept waste in other periods of the year, but the 4

th
 quarter needs special attention. 

 

A few reminders; 
 

 • The kids are now back in school.  Be careful driving and around the school buses.  We don’t want to see any of 
    our employees involved in an incident with a school bus or school children.   
 • The mid-term election comes up in 56 days as of this writing.  I will not advocate who you should vote for but I 
    do encourage all of you to take the time to vote.  If anyone wants my opinion, I’ll be happy to share.  But 
    elections do matter and it does nobody any good if you stay on the sidelines and out of the process.   
 • Peoples Services has always looked to support the communities in which we operate.  The latest example is 
    from Hurricane Florence.  We have offered to donate 10,000 sq. ft. of warehouse space to store relief supplies 
    in the Carolinas.  We are fortunate that none of our facilities were impacted by this storm but others have 
    suffered greatly.  If you want to help, please make a donation to a reputable relief agency such as The Red 
    Cross or The Salvation Army.   
 
Bill Hanlon, Chief Operating Officer 

          Employee Referral Program 

Key Points for the Program are below.  See your manager 

or HR for Referral Forms and Program guidelines. Also, 

for information regarding Driver referrals.  

• $100 referral bonus after the first month worked  

   by the newly hired/placed candidate.  

• $100 referral bonus after the candidate’s  

  successful completion of the introductory period 

  and status transitioning to regular status  

  employment as hired. 

• $100 referral bonus after six months from the 

   post-introductory, regular status hire date. 

• For each qualified candidate referred, the   

  referring employee must complete an Employee  

  Referral Form in advance.  

• Referral rewards can be given to only one   

   employee per successful candidate.  

• The referral must represent the candidate’s first  

   contact with the Company.  

• Any disputes or interpretations of the program  

  will be handled through Human Resources, not  

  at the operational level. 

Educational Assistance Program  

Peoples Services, Inc., inclusive of its subsidiaries, has 

adopted an Educational Assistance Program (EAP) for 

the mutual benefit of the Company and its employees.  

This program will allow an eligible employee to apply for 

reimbursement, up to $5,250 annually, with a maximum 

of $21,000 during an employee’s career. This 

reimbursement is not taxable as income to the 

employee, as long as he/she remains in our employ for 

at least 2 years from the date of graduation from the 

course(s). The course(s) must be from an accredited 

post-secondary school and relate to the business 

functions performed at the Company, relevant to the 

employee’s current job assignment or in professions 

utilized within the Company. Requests must be made in 

writing by completing the Company’s Application for 

Educational Assistance form. Approval of the Application 

submitted to the Company must be granted prior to the 

start of the class(es).  

For more information, contact 

HR@peoplesservices.com.  



 

2018 Employees of the Month 

May - Donnie Jordan - Warehouse Professional, Nitro, WV 
June - Michael Pauley - Warehouse Professional, Nitro, WV 
July - Jim Vosecky - Warehouse Professional, Akron, OH 

The following were recognized as Employees of the Month in 2018. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers. Each will receive $100 and a 
certificate of accomplishment.  We want to thank all Employees of the Month for their dedication to customer 
service and to our Company!   

Kim Pugh with Michael 
Pauley (C) and Kenny Pugh 

Donnie Jordan (R) 
With Kenny Pugh 

Jim Vosecky (L) with Bill Goson   

"Ability is what you're capable of doing. Motivation determines what you do. Attitude 

determines how well you do it."  ~ Lou Holtz  

2018 Recipients of the Peoples Services, Inc. Scholarship Fund Program 
Left to right:  Lauren Livingstone, Greg Hughes, James Morgan, Haley Morgan, Ron Sibila, Sam Ollis, Dan 
Stemple and Jordan Stemple.     
 
Lauren is pursuing a business degree and plans to start her own business but has not decided the type of 
business yet. Haley Morgan is pursuing her MD in Psychology. Sam is a senior at WVU pursuing a degree in 
International Studies and plans to attend Law School after his graduation. Jordan is pursuing his Master’s degree 
in Human Resources at Marshall University in Huntington, WV.  



The following employees were also nominated for Employee of the Month in 2018. To show our gratitude for their 
hard work and their valuable contributions to our company each received a $50 bonus check, certificate of 
accomplishment and our sincere thank you!   

 

  2018 Honorable Mentions 

Johnny Love - Driver - Fremont, OH 
Brent Keegan - Whse Professional - Fremont, OH 
Jim Dickerson - Whse Professional - Midland, MI 
Ryann Pruitt - Whse Lead - Fremont, OH 
Mark Fusco - Driver - Akron, OH 
Jenifer Martin - CSR - Midland, MI 
Jaqueline Pene-Felipe - Pkging Assoc. - Columbus, OH 
Keith Richardson - Whse Professional - Norfolk, VA 

 

Brent Keegan Ryann Pruitt 

Rob Underwood 

Gabrielle Partyka - Business Development - Jacksonville, FL 
Charles McMillan - Whse Professional - Brooklyn Hts., OH 
Melissa Myers - CSR - Nitro, WV 
Rob Underwood - Driver - Fremont, OH 
Mike Daniels - Whse Professional - Fremont, OH 
Donald Gerlach - Whse Professional - Norfolk, VA 
Jake Dowker - Utility - Midland, MI 
 

 

Gabrielle Partyka with Bill Dorazio  

Kim Pugh with Melissa Myers Mike Daniels 

Jake Dowker - Jim Dickerson - Jenifer Martin 

Johnny Love 



 

All of us here in Nitro are excited about the new 
addition to our warehouse that has finally begun. 
Stanley Miller Construction has begun moving dirt 
and clearing the brush from the adjacent property. 
Building plans will soon be presented to the State 
Fire Marshall and Nitro Building Inspector for 
approvals and permits for a 105,000 square foot 
addition. Thanks to Ron, Doug, Dan and everyone 
for the support as we are bursting at the seams.   
 

Rick King - Nitro, WV 
 

Facility Updates and News 

Way 

If I had to pick a word to describe what is going on at 
Crown Warehouse...It would be NEW! 
 

Starting off we have a NEW employee, Rachel 
Lesko, she is our CSR and is a great addition to the 
Crown Team.  Second, we have a NEW tenant, 
Commercial Bus of Cleveland. They will be renting 
space in Suite # 3 and will be dispatching buses that 
will service the Cleveland Public School system.  
Third, we have several new warehouse customers 
that have added to our daily schedule.   
 

And finally we hope to have a NEW attitude of 
winning down on the lake front. Both for the Tribe as 
they head into October and for the Browns as they 
head into the 2019 season. 
  

So from the Crew at Crown – Happy Fall to All! 
 

Patrick Burke - Cleveland, OH 

It’s been a busy year at Arconic with several record 
breaking months. With the end of the third quarter 
slowly approaching, the forecast remains strong for 
the fourth quarter. During the past nine months, we 
have managed to expand and contract our address 
with two additional locations on Gilchrist Road to 
service our customers’ needs. This was all made 
possible by the staff members at Peoples Services 
who quickly recognized and reacted to our changing 
needs. During our hop, skip, and a jump down the 
street, many of our employees sacrificed time from 
home to ensure our success. I would like to 
personally thank each and every team member at 
TWI (Arconic) for the time required to make this 
happen. Meanwhile we have added to our staff and 
would like to welcome aboard Robert Tucker, James 
Allen, Patrick Lantz, Troy Winters, Cody Paul, Tyrone 
Allen, Robert Edmondson, and Tyrone Tucker.     
 

Steve Little - Akron, OH 

As we start to approach that time of year again when we can finally stop complaining about the heat and start 
complaining about the cold, I want to highlight a couple of other changes we are 
experiencing in Columbus.  We have a couple of new faces in the leadership group 
and we would like to welcome both Matt Sells, Operations Manager – Lockbourne, 
and Andrew Cook, 2

nd
 shift Supervisor – Williams Rd., to the team.  Both gentlemen 

have significant experience in the warehousing industry and we are excited for them to 
join us. Our packaging operation has also experienced some changes over the past 
few months.  While we typically focus heavily on railcar and tanker packaging, with the 
occasional large repack request, the demand has somewhat reversed.  Both railcar 
and tanker volume have been down but we have been completing daily drum to bulk 
repacks, as well as multiple other large repack requests.  We recently completed a 

campaign where we repacked totes into 500 lb. drums to change the fill weight to 550 lbs. on over 2000 drums.  We 
have also received a request to repack 1000+ drums into totes which we will be starting in the near future.  
Lockbourne has stayed fairly consistent with super sack to bulk repacks being completed almost daily but we will be 
shaking things up there soon as we begin to package liquids at that facility.  The new packaging operation is 
expected to begin unloading tankers by the start of the 4

th
 quarter.  We are excited for this new opportunity as we 

continue to grow with our largest client. 
 

Unfortunately, not all change is good.  In August we lost a member of the PSI/TWI family.  Randy 
Haddox passed away on August 25, 2018.  Randy will be sorely missed.  Not only was he an 
extremely hard worker but he was also someone who would always greet you with a smile on his 
face and constantly had an upbeat attitude.  Rest in peace Randy. 
 
Eric Borrell - Columbus, OH 

Picture on left shows neighbor AC&S Chemical in background  
and the right picture shows the existing TDI Nitro warehouse  
in the background.  



Hello from Northwestern Ohio!   Fremont has been 
very busy with recently increased volumes. I want to 
take a moment to say how thankful I am for my Team 
and Peers over the course of this summer.  I have 
had a lot going on outside of work due to a medical 
issue and on the positive side welcomed a son 
Maverick Levi Jones into the world on 6/27/18.   So 
it’s been a crazy summer to say the least…and I am 
getting married on Sept 29

th
!  

 

Volume for our aluminum can customer has grown 
exponentially.  Fremont first acquired this account in 
2012 as an overflow for two plants but earned the full 
responsibility of the account in 2015.  Initially, the 
expectations were 70 loads a day and presently we 

are at 100 -110 loads per day.   The volume coming through the door right now is at 
an all-time high, and you wouldn’t be able to tell looking at storage numbers! The inventory turns have been very 
favorable.   The Team responsible for the account has been working very hard including extra hours to support the 
customer volumes. Hats off to them! The night shift crew just broke 1000 loads for the month as of 8/25. That is a 
staggering number for one shift handling a very difficult product.   
 

Kevin Jones - Fremont, OH 

Warehouse News 

As the 3
rd

 quarter arrived, we said goodbye 
to Lubrizol, a long-term customer and major 
client for Marvo Drive. They will still keep a 
few specialty products here.  As more of their 
products are being made in Ohio and not 
imported, it made sense for the business to 
expand their existing facilities in Painesville 
and hold it all at the plant.  In the meantime, 
our existing customers wasted no time filling 
the space.   We fell below 90% capacity for 
all of about 2 weeks.  There’s a little 
transition going on but we’ll be fine.  Among 
the existing customers growing with us, Shin-
Etsu has increased their products here by a 
factor of 10.  With it all being hazmat, it’s a 
nice problem to have. 
Also this quarter, we got some much needed patching to the parking lot and a new look at the front entrance.  The 
new sign is looking great and everyone driving between buildings 1 and 2 is appreciating the smooth ride.  We hear 
the roof repair in building 9 is next.  It’s great to see the dollars being reinvested right here at home.   
 

Mike Costello - Akron, OH 

I want to congratulate Justin Murphy on accepting his new role as Warehouse 
Coordinator in our Massillon, OH warehouse.  Justin has proven himself time and 
time again and I know he will excel in this position.  Our 
East (non-food) side is 99% full and growing and our 
food side will be filling up shortly with the winter push of 
tomato railcars from CA. Massillon has seen a large 
increase in their packaging operation over the last few 
months and it continues to grow.  
 

Looking forward to seeing all who are attending the 
Employee Appreciation Bowling Event on October 20th! 
 
Tammy Steinman - Massillon, OH 



More Warehouse News 

As we’re getting ready to head into the busy holiday 
season, we wanted to take a minute to look back on all 
the fun we’ve had at Grimes Total Distribution so far 
this year.   
 

It doesn’t take a genius to realize, we love to eat! In 
addition to various potlucks, we celebrated Pie Day 
and Chocolate Chip Cookie Day.  We also had a 
Lunch & Learn with the American Heart Association to 
talk about heart health and stress. 
 

We love to play outside!  On Employee Appreciation 
Day, we had a dunk tank to go with our cookout, and 

on the First Day of Summer we celebrated with a water balloon fight and 
watermelon. 
 

Safety Week and Hurricane Preparedness week were both big hits.  We learned about how to be safe in the warehouse 
and on the roads, and how to prepare for the inevitable storms that come our way here in Florida. 
 

We greatly appreciate the giving hearts of our associates, they’re the best in the biz! We’ve had 3 blood drives and 
scheduled our fourth.  In addition to the backpacks generously donated through Peoples Services, our associates also 
collected books for our local elementary school! 
 

Just this week, we began our annual Fantasy Football tournament, the winner of which wins the highly coveted Armchair 
Champion Trophy! 
 

We’re looking forward to the events of the next few months, from Candy Corn Day to the Thanksgiving Potluck, to our 
Christmas party.  We enjoy spending time with our colleagues, and wish everybody at PSI a rocking rest of the year! 
 

Gabrielle Partyka - Jacksonville, FL 

 

In June of 2018, we transitioned Winston-Salem to Synapse as an 
aggregate (paper-based rather than RF) warehouse.  PSI acquired 
the Winston-Salem warehouse in December of 2017; they previously 
did not operate a WMS.  Activity and inventory was tracked manually 
prior to the switch to Synapse. As a smaller operation, the staff at 
Winston-Salem have to multi-task, so Julio Sotelo was quite busy 
during my time on site.  Regardless of the many other events that 
occurred while I was there to enter the inventory into Synapse and 
train Julio, he was (thankfully) a quick learner.  Next visit to Winston-
Salem will be to switch them from aggregate to RF.  Charlie Ramsey 
has been working diligently to get our import/export server upgraded 
to a Windows 2008 server.  The import/export server is what we use 
for communicating with customers, using EDI or passing flat files, 
typically eliminating, or lessening, the need for data entry.  It is also 
used for the many reports that are emailed with Synapse 
data.  Electronic integration with a customer’s system does not 
eliminate human intervention, as orders still need released, 
paperwork generated, etc., but it does cut down on manual entry 
with orders, with some customers more than others, depending on 
the data being relayed between systems.  The electronic files also 
help to lower the risk of errors.  Other projects include preparation 
for the Grimes Total Distribution (Jacksonville, FL) conversion to 
Synapse, as well as the non-Kraton Parkersburg customers moving 
from the AS400 Logimax version to Synapse.  We also plan to 
upgrade the Web access for our customers and move to Web RF for 
Synapse in the near future.  Web RF would provide more flexibility in 
the hardware used for warehouse activity.  Charlie is continuing to 
work on getting OnBase, a document imaging software, operational 
for PSI.  Marvo has been a test site using OnBase for COA’s, 
followed by Home Ave., with the intent to use it for SDS review and 
access.  We are definitely staying busy! 
 

Candy Kline - Warehouse Systems 

 

This summer has been exciting as always here at 
2850 Gilchrist. Our customers’ freight levels have 
been up and down this summer making it hard to 
manage  manpower with so many high and low 
tonnage days. We have been lucky to grab a few 
good summer temps and hold on to them. Unlike 
last summer taking 4 to hire 1. Our team has 
stepped up to the challenge, knowing there are 
both long days and short days. You just never 
know in the world of 2850.  
Some stats from our warehouse this 
year:  Revenue is up from last year 4.93%. Labor 
cost is up 3.25% from last year. 2850 is now 
picking more partials than full pallets than the 
past few years. Even with the labor cost going up 
a little, we have cut overtime from 2017 by 
10.60%. Having a good year in the warehouse!  
Some stats from the office this year: Our 
reduction in labor hours from 2017 is down 8.82% 
and we are doing just as much work. Overtime 
reduction is even better at 54.81% from 2017. 
Overtime averages 3.27% per month. Huge 
thanks goes to Liz Butler and Angie Clay for 
keeping great focus on this, year in and year out.  
A few other stats for the year so far: Last year we 
were  down to 22 million pounds in the 
warehouse, we are already at 25.5, and we have 
not even started summer build for next year. 
Revenue per hour is up 3%  from 2017. Overall a 
good year here at 2850, we just need to finish 
strong!                        Go Noles! Beat ND 
 

Dan Peterson - Akron, OH 

(L to R) Vickey Kimball, Allyson Cummings, 
Dixie Moody, Janet Lawson, Ike Sherlock, 

Roger Corey and Joe Casey. 

Bill Dorazio 



Welcoming News 
First we want to welcome Sarah Magee to Total 
Distribution.  She has flourished in her role as a CSR 
here in Canton and I expect big things from her in the 
future.  We have lots of changes happening to the 
Canton facility.  We have made huge upgrades to the 
warehouse including three new dock levelers and 
new dock doors to accommodate a hopeful new 
client coming in November along with making the 
facility food grade as well.  Doug Bracken and I are 
just about finished moving 40,000 sq. ft. of material to 
make room for this new client and will be ready and 
raring to go when they start shipping in their 

inventory.  Canton has a great team and we will be building on that in the 
near future to accommodate our new client. 
 

Tammy Steinman - Canton, OH 

The winning team of the annual golf outing 
(9/22) is out of our  Fremont, OH. Warehouse. 
Pictured above (L to R) Alex Gillett, Dave 
Hoppes, Jim Kelley and Cyle Smith. Winning 
score was 12 under par. Mike Costello won the 
putting championship that followed golf and 
lunch.  

TDI in Vandalia, OH enjoyed an Employee 
Appreciation Day at Fifth Third Field in 
Dayton  to watch the Dayton Dragons play 
the Lansing Lugnuts on July 28th.  



AFTER 

Company Shout Outs 

 

Peoples Services donated 120 backpacks filled with school supplies to three public elementary schools; Allen 
Elementary (Canton, OH), Fairplains Elementary (Parkersburg, WV), and Ramona Blvd. Elementary 
(Jacksonville, FL).   These backpacks should help supply almost 10% of the kids at each school.  
 

Federal data indicates that 51% of public school students across the U.S. are low income. Teachers and school 
districts do what they can to help students obtain school supplies, but they usually need more.  

Jacksonville, FL 

“There’s no way I was born to just pay bills and die” purehappylife.com 
Every so often it is nice to get out of the workplace with your team in a relaxing environment and have a good time 
together. It’s easy to forget sometimes that everyone has a life outside of work when they walk out the doors at 
the end of each day. This summer we were afforded the opportunity to attend a family friendly Loons game where 
all staff from neighboring Midland and Saginaw were invited to attend. It was so wonderful to see people relaxed 
outside of work and meet some of the family members of the teams we work with every day. Being that we are 
further away and it is not always feasible to attend outings in Ohio, it was greatly appreciated that we were 
encouraged to have an Employee Appreciation Day of our own. After the game, the kids (and some adults) got to 
run the bases, resulting in Chris Laplow sliding into home plate. He says the rash was well worth it. Several staff 
members that were there, and some that were unable to attend have already asked if we could do it again next 
year! I hope this will become an annual event with more employees and family members attending each year.  
 
Lisa Eickmeyer - Midland, MI 

Jacksonville, FL 
recently acquired 
a new Client  that 

we are now 
moving tanks for.  
This is also one 
of our newest 

tractors in black! 
Nice Job Guys! 



2018 Company Achievements 

Total Distribution, Inc. Named to Food Logistics’ 2018 Top 3PL 
& Cold Storage Providers List 
In August, Total Distribution, Inc. was named to Food Logistics’ Top 3PL & Cold 
Storage Providers list for 2018 for providing products and services that are critical 
for companies in the global food and beverage supply chain. 
 
“Leading 3PLs and cold storage providers that support the global food supply 
chain are increasingly tasked with providing more value for their customers while 
simultaneously controlling costs,” notes Lara L. Sowinski, editorial director, Food 
Logistics and Supply & Demand Chain Executive, “Companies that earned a place 
on Food Logistics’ 2018 Top 3PL & Cold Storage Providers list demonstrate 
their ability to meet the current marketplace demands with the latest innovations 
and technology combined with customer care and collaboration.” 

In August, Grimes Total Distribution was also recognized by the Florida Trucking Association Safety 
Management Council for Outstanding Safety Achievement, earning second place for safest carrier in 
the State of Florida for 2018. “Our motto is safety first is safety always,” said Transportation Safety 
Manager Will Wheeler. “This is a measure of professionalism shown by our drivers; without them, this 
would not be possible two years in a row! I am blessed to have been a small part of these 
successes!”   
 

The annual FTA Safety Management Awards are among the most prestigious awards the Association 
distributes. Award recipients represent impressive safety statistics in terms of both fleet operations 
and drivers with little or no accident history over a multi-decade career on the road. 
 

In addition, Grimes Total Distribution earned American Sanitation Institute audit scores of 98 and 99, 
with respective ratings of Superior and Excellent. The locations included in the audit were Ellis Road 
and New Berlin, which comprise over 780,000 square feet of warehouse space. The results are a 
great reflection of the outstanding team and their hard work and diligence. 
 

4 Steps to Help Make Your Passwords Safer From Hacking 
 
We’re all familiar with those irritating password rules: Use special characters (but not ^ or $)! Use two 
capital letters! Use at least six letters and numbers (but not in these sequences)! 
 

Given the threats, it’s understandable that sites try to force you to use more complicated passwords. 
Unfortunately, what many of us do in response is create “systems” that obey the rules while being easy to 
remember. 
 

Those systems often involve personal information—name of dog, year of birth, exclamation mark at the 
end: Fido2011! The problem is that hackers can find your dog’s name on Instagram and try every variation 
you can imagine (Odif2011!) very quickly using software. 
 

The key takeaway for stronger passwords in 2018 is that length and unpredictability are more important 
than wacky characters and other rules. Here are four tips for creating safer passwords:  
•     An unexpected four-word phrase—"SampleReductionEastPronounce”—is actually tougher to crack 
      than any random 8-character password. 
•     Add special characters and capital letters, but don’t put them at the beginning or end. 
•     Check your password’s strength with the Carnegie Mellon password meter.  
•     Lie on security questions. Those personal details—mother’s maiden name, etc.—can often be easy  
       to find online through social media. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

De-mystifying the Stock Market - Categories of Stocks and How They React To the Economy 

Blue chips take their name from the world of gambling where chips are used to place bets, with the blue chips being 

the most valuable.  Likewise, in Wall Street parlance, large companies like Apple, Goldman Sachs, VISA, Exxon Mobil, 

McDonald’s, and Pfizer are blue chips because they’re the biggest and most valuable.  The best known measure of 

blue chip performance is the Dow Jones Industrial average, an index that tracks 30 of the largest stocks.  Another is 

the Standard & Poor’s 500 index, which is made up of 500 leading companies in leading markets.  In falling markets, 

blue chips are considered to be safer, the theory being that they’re more diversified and better able to withstand a 

recession.  The NASDAQ (National Association of Securities Dealers Automated Quotations) is an auction market, 

which tracks about 4,000 stocks, all of which are traded on the NASDAQ exchange.  The NASDAQ is the first 

electronic exchange that allows investors to buy and sell on a computerized, speedy, and transparent system, without 

the need for a physical trading floor.  NYSE (New York Stock Exchange) is a stock exchange located in NYC and is 

considered the largest equities-based exchange in the world, based on the total market capitalization of its listed 

securities, with approximately 2,800 companies.  The Russell indexes are a family of global equity indices from FTSE 

Russell that allow investors to track the performance of distinct market segments worldwide.  Russell forms its indexes 

by listing all companies in descending order by market capitalization adjusted for float, which is the actual number of 

shares available for trading.  In the U. S., the top 3,000 stocks (those of the 3,000 largest companies) make up the 

broad-market Russell 3000 Index.  The top 1,000 of those companies make up the large-cap Russell 1000 index, and 

the bottom 2,000 (the smallest companies) make up the small-cap Russell 2000 index. 

Blue chip stocks are also considered to be large-capitalization or large-cap stocks.  The capitalization of a company is 

figured by multiplying its stock price by the number of shares it has issued.  Capitalization is also known as market 

value.  Not all large cap stocks are blue chips.  Although the definition varies among experts, large-cap stocks are 

generally thought of as companies whose market values top $1 billion.  By contrast, small-cap stocks are generally 

those companies with market capitalizations of less than $500 million.  In between are mid-cap companies, with 

capitalizations ranging from $500 million to $1 billion.  Investing in small-caps is considered riskier than in large caps.  

By their nature, smaller companies are less proven.  They sometimes lack adequate financing or managerial expertise 

or can be vulnerable if larger companies target their market niche.  Small-caps shouldn’t be discounted though; 

because of their size, they can deliver results of which larger companies are rarely capable, with explosive growth due 

to their management often being more entrepreneurial and visionary.  Small-caps are more volatile than large-

company stocks in the short-term, but over long periods can often deliver superior returns.  (Continued on next page) 



Cyclical stocks are simply those of companies whose fortunes rise and fall with the business cycle.  They excel when the 

economy is expanding and fall when the economy contracts.  Auto manufacturing and home-building are examples of 

cyclical industries.  When markets are doing well, consumers feel more confident to buy new cars or homes.  Growth 

stocks are stocks of companies whose sales and earnings have grown faster than the norm and are expected to continue 

to do so.   These stocks depend less on the economy and more on the quality of their products and management.  

However, like cyclical stocks, these stocks still require an up trending market and an improving economy to really grow.  

Coca Cola is considered a classic growth stock, as consumers everywhere will continue to drink its product no matter 

how the economy is doing.  Growth stocks include companies of all sizes.  Beverage, food, and drug stocks have had the 

steadiest growth over the years.  Growth companies are viewed as having the greatest room for substantial expansion, 

which means that their stocks have room for an equal measure of appreciation in value.  Growth stocks are the first to 

rally in a new bull market, with rising prices.  The opposite of a bull market is a bear market, which is characterized by 

falling prices.  The use of “bull” and “bear” to describe markets comes from the way the animals attack their opponents – 

a bull thrusts its horns up into the air, while a bear swipes its paws downward.   

Most stocks are sensitive to the change in interest rates, with stocks doing better when interest rates are lower, as 

interest rates represent the cost of borrowing money.  When the cost of borrowing falls, companies are more likely to 

borrow more and more cheaply, keeping the cost of doing business down.  Some sectors, however, have been dubbed 

interest-sensitive because their performance is tied even more closely than normal to the direction of interest rates.  This 

category is known as interest-sensitive stocks.  Utilities and financial companies, including banks, securities brokers, and 

insurers are prime examples.  Some interest-sensitive companies are thought of as income stocks, such as utilities.  

These providers of basics such as electricity, gas, and water typically pay large dividends to their shareholders, thereby 

providing them with current income.  Like financial stocks, utilities also stand to do well when interest rates fall, and as 

stocks go, are considered relatively safe; but, when rates rise, they’re not immune to losses.  Interest-sensitive stocks 

typically come to life in the late stages of an economic downturn. 

Consumer stocks are those companies that make everything from cars to toilet paper.  The consumer sector generally is 
broken into two pieces – durables (such as, appliances and furniture, which last much longer) and nondurables (such as, 
food, drinks, alcohol, and tobacco, which are used regularly and must be replaced frequently).  Nondurables often fall in 
the category of a growth stock and durables with cyclical stocks.  Again, consumers will not stop eating, drinking or 
smoking just because the economy slows down, but they might think twice before buying a new appliance.  Consumer 
spending accounts for about two-thirds of the U. S. economic output, so this sector is an important one. 
When the economy seems to be slowing or the stock market looks unstably high, investors tend to gravitate toward 
defensive stocks.  These stocks got their name because they provide a measure of protection because the products or 
services these companies provide are in steady demand – utilities, tobaccos, foods and soaps are examples.  When 
these stocks start to outperform, it could be a sign that investors are playing it safe and a weaker market may lie ahead.  
Sometimes during periods of market uncertainty, though, investors will put money in these stocks until they see how the 
market moves.   
 

Transportation companies come to life in the early stages of an expanding market, with consumers and companies 

increasing their spending, needing to move goods from manufacturing to retailers.  Technology and service companies 

historically come into favor as the expansion enters its middle phase.  Companies do not want to expand too quickly, 

adding additional workers or building factories, until they see the growth will last.  Inventories will begin to increase.  At 

the end of the middle stage and beginning of the last stage, with companies expanding, machinery and construction 

stocks make their move.  So do suppliers of basic materials such as steel, chemicals, and paper.  As an expansion gives 

way to recession, consumer nondurables come into favor.  Investors are looking for companies that can deliver solid 

earnings growth.  At some point in a recession, investors see a light at the end of the tunnel and begin to move back into 

interest-sensitive issues, and the cycle will repeat itself.     – Shelley Habermann 

Congratulations!  It’s always nice when the stars are aligned and we can provide opportunities for employees at nearly 
every level.  This past month, Lisa Eickmeyer, warehouse manager in Midland was offered the opportunity to return to 
her Dayton hometown to assume the leadership role in Vandalia/Dayton.  As of October 15

th
, she and her wonderful 

daughter Livie will be closer to family and friends after relocating.  As part of the chain reaction, Midland operations 
manager Chris Laplow is rightly promoted to warehouse manager in Midland.  Steve Anderson has been promoted to 
warehouse supervisor and Alex Fisher to office coordinator.  I am extremely confident that the new roles will work very 
well for all involved and we collectively look forward to further training the next wave of exceptional employees looking for 
new challenges and opportunities.  Thanks to everyone involved in making such moves possible since no one succeeds 
in a vacuum without the help of the teams.     
 
Gregory J. Hughes - VP Operations 



Live Better - Because You Can! 

Wellness has been a topic of discussion for several years now. Smoking seems to be the primary focus of wellness 
advocates. “Obamacare” aka ACA requires medical plans to provide tobacco cessation coverage at no cost to the plan 
member. Consider the following:  
 

The price of a pack of Marlboro cigarettes in Columbus, OH is approximately $7.00.  If you smoke a pack a day (20 
cigarettes), that’s $2,550 a year (365 days x $7).  This adds up to $25,550 in 10 years.  That’s enough to pay cash for a 
Mini Cooper Clubman ($24,950), VW Golf Sport Wagon ($22,400), Ford Fiesta ST ($22,015), Subaru Impreza ($19,215) 
or a Honda Civic ($19,615).  In-state tuition at Ohio State University is $10,037, which would still pay for two and a half-
year’s education for yourself or a child.  The median price of a home sold in Ohio is $135,500; even a down payment of 
$25,550 would be 19% off the cost of the house, leaving $109,350 to be financed.  The $2,550 could be a nice amount 
for a family vacation.  
 

The overall benefits from smoking cessation not only promotes one’s health, it could improve one’s financial health as 
well. Consider an employee making $12.75 per hour, 40 hours per week earning $26,520 without overtime. If the 
equivalent of costs for smoking were to be contributed to a 401(k) plan, that would equate a nearly 10% annual 
contribution.   

Your Retirement Date 
Retirement can be the most wonderful time of your life, truly the golden years. It is up to you to do what you can to make 
it so. Enjoying good health in retirement is key to quality of life. The other major determiner of quality of life in retirement 
is financial security. Below are some important questions that are never too early to consider.  
 

When is your retirement date? 
Life expectancy is constantly being extended by medical advances and lifestyle decisions. Working until age 70 is not a 
farfetched concept. Many people will be quite physically and mentally capable of sustaining some degree of employment 
through their 80s, whether for financial reasons or simply because they enjoy the 
engagement.  
 

What will your expenses be? 
Expenses are difficult to estimate. Having your own home is very helpful, but 
trying to predict other expenses is a challenge. The retirement investing industry 
has relied on the “old saw” that you should plan to replace 75 percent of your pre
-retirement income. That may have worked for your parents, but likely not so 
much for you. If you retire with some degree of financial comfort you will have 
much time on your hands to indulge in your interests and hobbies. Don’t worry 
that you might save too much for retirement, because there is no such thing as 
too much money. There are many worthy causes you can help, if you have excess assets. 
 

What about working longer? 
In some ways work is like school or military duty (during peaceful times), you can’t wait until you are done with it, but 
then in hindsight, you miss aspects of it. This is not to say you should remain working 40 hours a week, but you may 
consider part-time work in your current field or begin a new career that is of interest to you, perhaps this may be 
associated with a hobby or sport you enjoy, or some charitable institution you feel strongly about. There really are many 
options.  
 

What about Social Security? 
In spite of all the Social Security kerfuffle about it being bankrupt, it is likely to still be here when you need it. For every 
year past eligibility you wait to begin benefits, your monthly amount increases by approximately 8 percent. That is not a 
bad return for a safe investment. You can delay your benefit until it makes sense not to. Also, consider a potential 
spouse’s benefit as well. 



2018 4th Quarter Anniversary Milestones 

  

5 and 10 Years of Service 

Pereira Elise 10/21/2013 TWI - Marvo 5 years 

Stilphen Shawn 10/24/2013 PSI - Charlotte 5 years 

Summers Jonathan 12/23/2013 TDI - Jacksonville 5 years 

Dennis Carl 12/29/2013 TWI - Mogadore 5 years 

Carper Thomas 12/30/2013 CWO - Midland 5 years 

Fisher Alex 12/30/2013 CWO - Midland  5 years 

Forte Alvin 12/30/2013 CWO - Saginaw 5 years 

Radosa Kayla 12/30/2013 CWO - Midland  5 years 

Berchem Aric 10/01/2008 CWO - Midland  10 years 

Capuano Ralph 12/30/2008 PSI - Massillon 10 years 

15 and 20 Years of Service 

Ritter Billy 11/19/2003 Quick - Nitro 15 years 

McGarr Rick 10/07/1998 TWI - Marvo 20 years 

Wuolukka Jackie 12/28/1998 CWO - Saginaw 20 years 

21 or More Years of Service 

Conner Chris 10/02/1995 PCI - Massillon 23 years 

Keith Sharon 11/01/1993 PSI - Parkersburg 25 years 

Locke Joni 12/21/1993 PSI - Massillon 25 years 

Weigand Janice 10/12/1992 PSI - Canton 26 years 

McGarr Ronald 11/01/1989 TWI - Marvo 29 years 

Pugh Kimberley 12/16/1985 TDI - Nitro 33 years 

Hodgson Kirk 11/29/1982 P-C Sales - Barberton 36 years 

Kelley Larry 11/15/1976 PSI - Canton 42 years 
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