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Thank you to everyone who helped make 2018 another record year.  With increased 
sales from existing customers, new customers and the Jacksonville and Winston-
Salem acquisitions, we exceeded $90,000,000 in revenue. We hope to exceed 
$100,000,000 in revenue this coming year while improving our bottom line.  
 
2018 Performance – We hit another record, increasing sales to $90,405,000 
while maintaining a 3.45% margin compared to a 3.42% margin in 2017.  While we 
did not hit our 10% EBITDA goal (Earnings Before Interest, Taxes, Depreciation & 
Amortization – a measure of cash flow), we believe we can get back on track this 
year. 
 
2018 ESOP Update – We contributed a record $1,200,000 (more than 35% of our 
total Net Income) to the ESOP Profit Sharing Plan. Winston-Salem employees 
became eligible January 1, 2018 and Jacksonville employees became eligible July 1, 
2018.  Any non-union employee hired prior to June 30, 2017, who worked 1,000 
hours in each year and still employed at the end of this year, will receive at least a 
half year eligible contribution.  Last year’s contribution averaged just over 7% of 
eligible employees annual W-2 earnings. Certificates will be distributed after the 
annual 3rd party evaluation – hopefully starting in late April.  
 
Capital Investments – We have significantly increased our capital spending this year 
having already bought 3 tractors, 10 trailers and 10 lifts, exceeding more than 
$1,000,000 in the first quarter. We have several significant projects planned for this 
year including new accounting software, converting Jacksonville to Synapse, 
sprinkler system upgrades in Parkersburg, Nitro & Fremont warehouse expansions 
and upgrades to drop lot and warehouse facilities in Fremont and Jacksonville. We 
have leased additional space Clyde, Saginaw and Columbus and are looking for 
more space in Charlotte. 
 
2019 Goals – Our goal this year is to reach $100,000,000 in total revenue while 
maintaining a 5% net income and 10% EBITDA margin.  
 
We look forward to your comments in the next employee engagement survey.  
Please note we have used these comments to make changes in policy – including 
upcoming changes to the attendance policy and funeral leave. We have added 
Human Resources and IT staff based on information gained from these surveys. 
Although we have a lot to be proud of, we can always improve as we are only good 
as our last shipment.  
 
Respectfully yours, 
Douglas J. Sibila 
President/CEO 
 



 

2018 Employees of the Month 

August - Steven Anderson - CSR - Midland, MI 
September - Maximo ’Max’ Remon - Forklift Operator - Jacksonville, FL 
October - Jennifer Coppess, CSR - Dayton, OH 
November - Carl Newland - Whse. Professional - Dayton, OH 
December - Jacob Lusby - CSR - Parkersburg, WV 

The following were recognized as Employees of the Month in 2018. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers. Each will receive $100 and a 
certificate of accomplishment.  We want to thank all Employees of the Month for their dedication to customer 
service and to our Company!   

Max Remon (L)  with  
Dusty Locke 

Steven Anderson 
Jennifer Coppess  

with Lisa Eickmeyer (L) 

Jacob Lusby (L)  
 with Bobbie 

Mullins 

Carl Newland (L)  
with Lisa 

Eickmeyer  

 I cannot remember a more active time in my history with the company.  It seems like everyone is looking for warehouse 
space.  And these are not just small customers, but large customers that want long-term commitments.  The economy has been 
good and our industry is suffering from a lack of capacity in many markets.  Our ability to flex to the demands of our customers is 
challenged since most operations are near capacity.  At the same time, we find ourselves in a period of low unemployment.  Our 
ability to fill positions has been difficult to say the least and the competition for good talent is fierce.  This is far different than what 
we experienced since the end of the recession.   
 We, as a company, want to be an employer of choice when candidates search for a job.  We want to provide a safe, 
secure place to work where the employees are respected.  We want to provide pay and benefits that are competitive for the area.    
And we expect employees to do a fair day’s work for a fair day’s pay.  I believe our long-term employees understand and 
embrace that belief.   
 We recognize the employment market has changed and we have to react to it.  One of the obvious keys is to adjust pay 
scales to be more competitive.  The trick is to have our clients agree to significant rate adjustments to pay our employees more.  
Sometimes that is not an easy task.  We have also reviewed policies such as attendance, bereavement and EPTO.  Some of the 
recommendations are the result of comments from the Employee Engagement Surveys and others because we found better 
policies from the companies we acquired.  What we recognize is with each company we acquired, we tried to grandfather lots of 
their policies.  In the end, this has caused some confusion and inadvertent errors, which can create employee dissatisfaction.  
So, this year we will work towards standard policies for all employees.  For some, this is a benefit and for others, they may view it 
as a loss.  But overall, we believe we have a good package of benefits for all of our employees and nobody goes backwards 
when comparing the sum total of benefits. 
 We also want to address the employment shortage with technology that can reduce labor requirements.  Over the past 
year we have replaced and stabilized our entire IT and communications network.  As this project winds down, we will now focus 
on tools to streamline operations that will reduce opportunities for error.  There are a number of very interesting software 
applications that we have under review that we want to roll out later in the year.  None are technology for technology’s sake, but 
software that can help us and improve our customers’ experience with us.    
 So, in short, business is good but we face headwinds on capacity and employment.  To combat these challenges, we 
plan to address many issues to continue our success and find ways to maintain long-term employment opportunities for our 
employees.  We expect it to be a challenging, rewarding and fun year in 2019.  I hope everyone is up for the ride.   
 
Bill Hanlon - COO/Executive VP 



The following employees were also nominated for Employee of the Month in 2018. To show our gratitude for their 
hard work and their valuable contributions to our company each received a $50 bonus check, certificate of 
accomplishment and our sincere thank you!   

  2018 Honorable Mentions 

Billy Ritter - Driver - Nitro, WV    
Jerry Collingsworth - Driver - Fremont, OH 
Todd Erfman - Driver - Fremont, OH  
Chris VanBavel - Whse. Professional - Norfolk, VA  
Fred Ehresman - Driver - Fremont, OH 
Kevin Richardson - Whse. Professional - Norfolk, VA 
Cyle Smith - Night Administrator - Fremont, OH 
James ‘Cody’ Rogers - Whse. Professional - Fremont, OH 
Dawit ‘David’ Kalu - Production Mgr. - Jacksonville, FL 
John Courcherne - Driver - Jacksonville, FL 
Laura Matter - Whse. Professional - Fremont, OH 
Matt McGraw - Account Rep. - Akron, OH 

Dawit Kalu with Dusty Locke 
(L) & Frank Rodriguez (R) 

 
 
 

Steve Simonson  with 
Kenny Pugh (L) 

Billy Ritter with 
Kim Pugh (R) 

Steve Simonson - Driver/Whse. Professional - Nitro, WV 
Tyler Koontz - Whse. Professional - Akron, OH 
Donald Gerlach - Whse. Professional - Norfolk, VA 
Yajaira Rodriguez - Logistics Coordinator - Jacksonville, FL 
Rusty (Patrick) Watson - Whse. Professional - Nitro, WV 
Natalie Bush - Data Entry Clerk - Fremont, OH 
Aaron Straub - Driver - Fremont, OH 
Roger Thaxton - Whse. Professional - Nitro, WV 
Deandra Carter - Whse. Professional - Fremont, OH 
Sam Gregg - Whse. Professional - Cleveland, OH 
Fred Pugh - Forklift Operator - Jacksonville, FL 
Jose Pená– 2nd Shift Coordinator - Akron, OH 

Jerry Collingsworth Todd Erfman Fred Ehresman Cyle Smith James ‘Cody’ Rogers 

John Courcherne 
Matt McGraw with 
Dani Johnson (R) Laura Matter 

Yajaira Rodriguez 
with Ike Sherlock (L) 

Natalie Bush 
Patrick ‘Rusty’ Watson 
with Kenny Pugh (R) 

Aaron Straub 

Tyler Koontz with  
Doug Zook (L) 

Roger Thaxton with 
Kenny Pugh (R) 

Deandra Carter 
Sam Gregg (L) with  

Pat Burke 
Fred Pugh with  
Doug Sibila (L) 

Jose Pená with 
Taylor Camp (L)  



Peoples Services, Inc. Scholarship Fund Program 

Ron and Jane Sibila, through their charitable foundation – RJS Foundation – have established the Peoples Services, 

Inc. (PSI) Scholarship Fund, which is being administered by Stark Community Foundation (SCF).  It is a merit-based 

scholarship program designed to help eligible employees of Peoples Services, Inc. and its subsidiaries to pay for the cost of 

accredited post-secondary education for their dependent children.  The dependent child of an eligible employee may apply for 

a scholarship if the employee has worked full-time (defined as a minimum of 30 hours per week or more) for at least 1 year.   

Scholarship participants will be selected on the basis of their financial need, academic record, demonstrated 

leadership, and participation in school and community activities, honors, work experience, and essays on their educational and 

career goals.  The scholarships can be used at any eligible accredited educational institution, such as a college, university, 

vocational school, or program/course.  The U. S. Department of Education provides a database of accredited post-secondary 

institutions and programs at the following website:  https://ope.ed.gov/accreditation/search.aspx.  Up to four awards totaling 

$10,000 – (1) award of $5,000, (2) awards of $2,000, and (1) award of $1,000 – are granted annually.  The selection is made 

by an independent committee at SCF. To eliminate bias in the selection process, no Sibila family member or PSI or subsidiary 

company employee or family member is eligible to be a part of this committee.   

 Applications can be made between January 1 and April 1, 2019.  Complete a PSI Scholarship Fund application by 
going onto our webpage at www.peoplesservices.com and linking to the Stark Community Foundation website.  You can also 
go directly to www.starkcf.org/, click on the “Grants and Scholarships” tab at the top for students, then click on the “For 
Students” tab, click on the word “Go” in the “View our Scholarships” box, go to page 2 of the list at the top and click on The 
Peoples Services, Inc. Scholarship Fund Program” to start the process.  Be sure to print a hard copy of the application for your 
records.  You will receive an acknowledgement via e-mail once the application is received by Stark Community Foundation.  
Please forward a copy of the acknowledgement to the HR Department.  Employees will need to submit documentation to the 
HR Department to verify that the applicant is their legal dependent.  Any recipient who received a previous award is eligible to 
reapply again this year.   

For further information or questions, please contact the HR Department or Shelley Habermann 

(shabermann@peoplesservices.com).  All locations were sent a copy of the PSI Scholarship Fund Program for posting and 

distribution at their location. 

One note, at the last Managers’ meeting in December, Ron Sibila announced that he and his wife, Jane, through the 

RJS Foundation, have submitted to the IRS an application to establish the PSI Scholarship Fund separately from Stark 

Community Foundation.  It will be administered by an independent committee, similar to the current plan with SCF, but will 

allow us to expand the plan to award $25,000 annually in scholarships to the dependents of our employees; the criteria for the 

awards will remain the same.  We are still awaiting IRS approval before we can implement the plan, which will eventually 

replace the existing plan through Stark Community Foundation. 

              Employee Referral Program 

Key Points for the Program are below.  See your manager or HR 

for Referral Forms and Program guidelines. Also, for information 

regarding Driver referrals. 

• $100 referral bonus after the first month worked  

   by the newly hired/placed candidate.  

• $100 referral bonus after the candidate’s  

  successful completion of the introductory period 

  and status transitioning to regular status  

  employment as hired. 

• $100 referral bonus after six months from the 

   post-introductory, regular status hire date. 

• Driver referral is up to $1,000 for qualified candidate. 

• For each qualified candidate referred, the   

  referring employee must complete an Employee  

  Referral Form in advance.  

• Referral rewards can be given to only one   

   employee per successful candidate.  

• The referral must represent the candidate’s first  

   contact with the Company.  

• Any disputes or interpretations of the program  

  will be handled through Human Resources, not  

  at the operational level. 

Educational Assistance Program  

Peoples Services, Inc., inclusive of its subsidiaries, has 

adopted an Educational Assistance Program (EAP) for 

the mutual benefit of the Company and its employees.  

This program will allow an eligible employee to apply for 

reimbursement, up to $5,250 annually, with a maximum 

of $21,000 during an employee’s career. This 

reimbursement is not taxable as income to the employee, 

as long as he/she remains in our employ for at least 2 

years from the date of graduation from the course(s). The 

course(s) must be from an accredited post-secondary 

school and relate to the business functions performed at 

the Company, relevant to the employee’s current job 

assignment or in professions utilized within the 

Company. Requests must be made in writing by 

completing the Company’s Application for Educational 

Assistance form. Approval of the Application submitted to 

the Company must be granted prior to the start of the 

class(es).  

For more information, contact HR@peoplesservices.com.  

https://ope.ed.gov/accreditation/search.aspx
http://www.peoplesservices.com
http://www.starkcf.org/
mailto:shabermann@peoplesservices.com


 

Warehouse Updates and News 

Way Better 

Hello from Fremont and Clyde, Ohio!  Fremont Operations had a very busy 4th quarter.   Due to 
growth, we centralized the Transportation Department to the Cedar Street Facility to better 

accommodate all facets of the fleet.  This included moving our administrative group 
including a new Transportation Supervisor, Randy Arnold; who previously held the 

role of Warehouse Supervisor at the Bark Creek Campus.  Randy’s new role is to 
provide the support to the Transportation Team and continue the excellent work of 

Matthew Wilcox, Sr. who was promoted to General Manager, Fremont Operations.  
Congratulations to both Randy and Matthew on their new endeavors.  Also, we needed 

to ensure there were the necessary tools to run the business which included heater 
core plugs, updated lighting and connectivity capabilities.  On the warehousing front, we 

were very excited to install a temporary drop lot on the Bark Creek Campus to support the ever-growing 
business.  The drop lot install is a key building block for future expansion opportunities and overall growth with our 
customer base.  In addition, Fremont is pleased to announce the promotion of Donald Harvey to the role of 3

rd
 Shift 

Supervisor, Bark Creek Campus.  Donald’s most recent role was Night Shift Lead for our Enterprise Campus.  We 
are thrilled to have Donald on the Fremont Management Team!   
Lastly, The Fremont Management Team wants to thank each employee for an outstanding year!  The flexibility, care 
and customer focus continues to exceed our customers’ expectations and sets the stage for a great 2019 and 
beyond. 
 

Melissa Granados and Brandin Chambers - Fremont, OH 

As we headed into the fall, Jacksonville worked steadily to “Drop the G Word” and fully embrace the Total Distribution 
and Peoples Services names. With that in mind, our employee engagement was rebranded PIPE – Participate in   
Peoples Events. Thanks to Roger Corey for coming up with the new name! We also renamed Captain Tiger, our        
in-house trophy for going above and beyond, which was awarded to driver Joseph Vignocchi. 
 

The first thing in the PIPEline last quarter was giving back, starting with a 
blood drive. The following week, everyone and everything went rosy for Pink 
Out Day, supporting breast cancer awareness. 
 

Of course, fall festivities also call for food! At the end of October, staff brought 
tailgate favorites and rocked team colors to celebrate Jacksonville’s unofficial 
holiday – Florida/Georgia weekend – and celebrated Halloween with candy 
corn at each location. The Thanksgiving potlucks were a huge success and a 
great way for everyone to spend time together before the break. In 
December, everyone gathered again for spectacular holiday luncheons and a 
White Elephant Gift Exchange organized by Debi Eason and Gabrielle Partyka. 
 

The potlucks weren’t the only food fun though – in case you missed it, Peoples Services 
released a company cookbook. Special thanks to Gabrielle for 
coordinating the book and to everyone who submitted recipes! If you did 
not receive a copy, but would like one, please email 
bmason@grimescompanies.com. 
 

While December brought early cold elsewhere, Jacksonville welcomed 
winter with Hawaiian shirts and straw hats, plus some friendly competition! 
Joe Casey dazzled with his first day of winter look, 
while James McMaster stunned in the Wright 
Brother’s Day Paper Airplane Contest with a 
winning flight of 55 feet. The end of December we 
hit 75 safe days and counting! Earlier in the month, 
Oliver Gevara won the Ugly Sweater Contest, 
which was our first-ever with Facebook voting. 
There are more Facebook contests coming up, so 
make sure to like and follow facebook.com/
totaldistributioninc and cast your votes!   
 

Beth Mason - Jacksonville, FL 

Congratulations 

Matthew, Randy, 

and Donald  

“We are what we repeatedly do.  Excellence then, is not an act, but a habit.” ~ Aristotle 

mailto:bmason@grimescompanies.com


Warehouse News 
Midland has been fortunate to watch our inventory levels grow from 6.5 million pounds this time last year (January) 
to 10.7 million pounds. That is an increase of 65%!  In 2018, we watched our biggest client increase their footprint 
with us by 35%. Yet our second largest client actually added more weight in the building than any other client. 
Increasing their footprint by 90%. With all the growth we were able to get our space utilization level up to 95% at 
the top of the year and we are currently flirting with 99%.  One customer has expressed interest in growing their 
footprint approximately 90% in 2019 with added value to their freight on the outbound. With all that potential 
growth, 2019 should be Midlands’ best year! 
Chris Laplow - Midland, MI 

Hurry up and wait!...is essentially what happened with the 
new liquid packaging line at Lockbourne.  We were asked to 
increase our packaging capacity by adding the line at 
Lockbourne and as soon as it was ready, the volume 
dropped off and it has been sitting unused since July of 
2018.    The wait is over.  Beginning in March 2019 we will 
start packaging liquids from tanker trucks at our Lockbourne 
facility.  The client has committed to the additional space at 
this facility through December 2020, bringing the total 
square footage in Columbus up to 807,471.  This expansion 
and growth with one of our biggest clients wouldn’t be 
possible without the excellent service provided by the 
employees at both Lockbourne and Williams Rd.  
Congratulations team!  
 

At Williams Rd. the 4
th
 quarter brought with it a major decrease in packaging volume due to scheduled plant 

shutdowns and material availability.  We were 113% full to begin the 4
th
 quarter and by December we had dropped 

to 73%.  We started to see volume slowly increase towards the end of November and that continued into the last 
month of the year.  Railcars are now flooding in and we are starting to see an increase in both on hand inventory 
and order volume.  We are excited for the challenges and new opportunities to come in 2019 at both locations.  
Happy New Year! 
 

Eric Borrell - Columbus, OH 

Happy 2019 to everyone from 2850 Gilchrist. This is my first newsletter post. Dan has delegated this task to me 
this upcoming year to help me learn more of the General Managers role. We have also promoted Doug Zook as 
our new 2nd shift supervisor and Jose Pena to Inventory Coordinator. Both of these employees have worked them-      
selves up through the ranks from temps to their current positions held now. Chad Tharp took advantage of using 
the company, education assistance plan for his CDL, and has been working as a driver. Good luck to Chad.   
 

While BASF continues to be consistent with their up and down volume, we have acquired a new customer here at 
2850. JPAC, these are super sacks which are being handled by our Pigments team. This has brought a great new 
customer to our mix and really helps being skid in and skid out. NO PARTIAL PALLET PICKING.  
 

We are looking forward to the new year and new challenges to come. We will be focusing on overtime, 
attendance, and NCM’s. So from all of us here at 2850 ~ Happy New Year.  
 

Anson Walker - Akron, OH 

Excellence is the gradual result of always striving to do better.  ~ Pat Riley 



Warehouse News 
Miller Construction has cleared the land 
to begin building the new addition at 
Nitro. We received foundation permits for 
Christmas. Building started in January 
and will progress as weather permits.  
 

Rick King - Nitro, WV  

We finished the year with the lowest recordable injury rate in over 20 years!  
Late shipments were also at a 10-year low.   Oh yeah, so were claims, 
those are the dollars we have to pay out when we fail.  In the other 
direction, inventory accuracy reached 99.5% for the first time and 
warehouse productivity was up 5%.   We continue to operate as full as we 
ever had but without the blocked aisles due to the interleaving program.  
Some pretty neat results. 
 

We also put a few dollars into improving our facility this year.  We added 
the new building 9 breakroom.  We paved a good portion of the parking lot, 
added a concrete pad for the truck turn outside building 7 and also added a 
driveway between buildings 6 and 7 to cut significant time off moving 
between buildings.  Finally, as the snows began flying, we completed major 
roof repairs to building 8 and 9.  That’s a lot of money spent to ensure our 
future success.   
 

Thanks and congratulations to all for an absolutely marvelous year!!! 
 

Mike Costello - Akron, OH 

Helping Ourselves:  As all of us experience some similar workplace and personal situations, there are a few specific 
self-help options that can benefit each of us.  Like a great many of you, I have the same company sponsored medical 
benefits and costs.  I opted for the Health Savings Account with the high deductible for employee/spouse.  When the 
plan offers a free annual wellness physical, as do most plans, I jumped at the chance mostly because doing so 
provides a $20 per month employee premium discount or $30 per month for employee/spouse if we take the time to 
enroll in the option.  That’s $360 not taken out of my pay simply to get a good, free physical.  One thing I’ve never 
understood is how prescription costs really work.  I usually just had them called into my local CVS that is close to my 
house.  Best deal right?  Just go to a big chain using my medical card.  Wrong.  I learned a few years ago that 
sometimes it’s cheaper to NOT use the insurance.  I downloaded the phone app OneRx suggested by an insurance rep 
and learned how it will compare insurance cost versus no insurance and where the best deals are for specific drugs.  I 
have seen TV commercials for GoodRx.  I figured, let’s see what this does compared to OneRx and insurance 
coverage.  For the 30-day supply I needed, every drug store in the insurance plan cost $21.03, including Marc’s, on 
OneRx.  Without insurance listed on OneRx?  $9.61 at Marc’s.  Using GoodRx, the same prescriptions cost me $4.00 
at Sam’s Club and it costs $3.00 at Kroger.  I didn’t even have to show them anything.  I just walked up to the 
pharmacy and said “GoodRx says my prescription will cost me $4.00.  Can you confirm?”  That’s all it took to save over 
$200 a year.  And that’s a cheap drug.  Just imagine if you have more expensive maintenance drugs.  Granted, not 
using the insurance means the cost isn’t applied to the deductible but I didn’t care.  If any of you see me and want to 
see how it works, it’s on my phone to share the process.  If I can do it, you definitely can.  Lastly, if you are in a 401(k) 
plan, know where you are invested and why.  If you don’t know exactly what fund(s) your money goes into, you aren’t 
helping yourself.  If you have $10,000 today and let it ride for ten years at 4% with no other contributions under a basic 
calculation, you’d have $14,802.  At 6% it would be $17,908.  At 9% averaged annually it would be $23,673.  Imagine 
the difference if you had $20k, $50k, $100k over time.  The investments selected REALLY matter, even with the roller 
coaster rides in the financial markets.  Now go help yourself have a brighter present and future by exploring medical 
cost savings and investment options right in front of you.  We are here to help if you have questions.          
 

Gregory J. Hughes, VP of Operations, C.R.O. (Chief Reminding Officer - Strategic and Quality Initiatives) 

Matt McGraw (Marvo Dr.,Akron, OH) was able to ensure material received on a Friday 
was quickly inbounded and shipped out two loads after hours that day and he came 
back in on Saturday after the Client called to say they had found carriers and shipped 
out two more loads. Clients customer had their materials on Monday morning to keep 
production flowing! ~  Mike Costello 
 

On the afternoon of Friday, September 7
th
 we called you in a panic about some 

shipments that needed to go out that Friday and Saturday. Because of a supply 
disruption of an important ingredient, one of our customers, Sherwin Williams, had an 
urgent need for immediate deliveries.  On behalf of Thor, I would like to thank you and 
your organization for coming to our aid. I can’t tell you how impressed we are that your 
organization was able to accomplish what you did last Friday and Saturday. You went 
above and beyond.  
Best Regards, David Siroky, V.P. Sales & Marketing 
Thor Specialties  

Customer  

Service 

Is NOT a  

Department. 
 

It IS an  

Attitude! 



More Warehouse News  

Canton, OH: 
Congratulations to Doug Bracken on his wedding!  Doug tied the knot on October 

13
th
 and we wish him and his bride all the best!  Canton 

welcomed Jesse Domro to the crew as their newest 
warehouse professional.  Jesse came to us at a great time 
with Fresh Mark moving in and was key in covering while 
Doug enjoyed his honeymoon.  Welcome aboard Jesse!!  
Longtime tenant LG Fuel Cell will be pulling out in the Spring 
leaving 12,000 sq. ft. available, but not for long. We already 
have many clients interested in the space.  
 
 
 
 
 
 

 
Massillon, OH: 
Massillon welcomes to their staff Joe Martin who was a temp at our Navarre facility but is 
now full-time with Peoples as a warehouse professional.  John Capuano has taken on the 
role of dispatcher in our transportation group and Nichole Depuy has moved into her new 
role as Brokerage Specialist in Total Distribution Brokerage Services.  Good luck to you 
both.   Massillon is busting at the seams and to date is approx. 120% full and growing.  
 

Tammy Steinman 
Regional Operations Manager 
Canton, Massillon & Navarre, OH 

Local Boy Scouts Volunteers in Canton Warehouse 
helping to distribute popcorn sales! Kevin Wolfe (IT) 
(far left) has two sons in the Boy Scouts. 

Doug Bracken 

Jesse Domro 

Thank you Tammy, 
We truly wish we had contracts near Massillon. Peoples 
Cartage has been one of the most excellent warehouses I 
have ever dealt with.   Have a great day! 
Best Wishes, 
Ruth Graham, General Manager 
Interstarch USA 

Joe Martin 

Jay Krieger, manager of our Navarre, OH warehouse is working with the Navarre YMCA to help raise funds and 
collect donations needed to support several programs at the YMCA listed below:  
 
 Big kid multigenerational handicap accessible playground with a community pavilion.  
 Add technology in classrooms.  
 Sensory and music equipment for outdoor learning space. 
 Indoor gym toddler & preschool equipment. 
 Outdoor riding toys for playground. 
 Indoor gym equipment for school age students. 
 Real children music instruments for a music program. 
 Raised garden beds and materials for summer projects. 

Jay’s client New England Arbors is donating 

raised flower beds and supplies and Jay will 

donate his time to assemble the  beds.  Do you 

have any of the needed supplies or care to 

donate?  



AFTER 

Company Shout Outs 

 

 
Subject: Jacki Stracham 
 

Scott,  Thank you for taking the time to recognize Jacki Stracham as an outstanding representative of our 
company.  It will come as no surprise to you that it is not uncommon to receive positive comments regarding 
Jacki’s performance, professionalism and attitude. She was in fact the Peoples Services Employee of the Year for 
2014.  We appreciate your business and enjoy the positive, mutually beneficial relationship that both teams have 
developed. 
 

Enjoy the holidays, 
Greg Smith 
Peoples Services/Total Distribution 
 
November 01, 2018 10:24 AM 
Subject: Jacki Stracham 
 

John,   I wanted to take a few minutes to express our gratitude to your driver 
Jacki. She is consistently professional, courteous, and just generally a joy to 
work with. I happened to be on the dock during a delivery this morning and 
our team sang her praises before she even finished backing in! We deal with 
a great number of drivers and she by far stands out as one of the best! 
Please pass on our appreciation for her and let her know our team looks forward to seeing her every time!  
 

Scott Coffey | facebook 
Regional Logistics Lead 

Jacki with Doug in 2015  
receiving her EOY Award 

1
st
 prize $100 – Chad Gifford, 

Parkersburg, WV 
(Superman/Clark Kent) 

2
nd

 prize $75 – Brian Reed, 
Parkersburg, WV 

 (Mr. Clean) 

3
rd

 prize $50 – Rob Profancik 
Brooklyn Hts., OH 

 (Scary Nun) 

Mike Cline with Doug Sibila 
receiving a mantel clock  

for 21 years of services to  
Peoples Cartage, Inc. 

Robert (Louie) Williams with  
Doug Sibila receiving a mantel 
clock for 36 years of services 

to Peoples Cartage, Inc. 

Ron Wardin receiving his  
check and trophy for  

Employee of the Year 2017. 



 

 

 

 

 

 

De-mystifying the Stock Market – Stocks, Ticker Symbols, and Price-to-earnings Ratios 
 

What is stock?  Stock represents ownership of a corporation.  As a shareholder, an investor owns a portion of the company’s 
assets and profits. With ownership also comes risk; if a business does well, shareholders will see a return on their investment and 
if a business does poorly, a shareholder could lose a part or all of their investment.  The shareholders elect a corporation’s board 
of directors, who oversee and influence the affairs and direction of the company.  While there are no guarantees with owning 
stock, over time equities have produced higher profits than other investments, such as bonds and certificates of deposits (CDs).   

 

There are two types of stock, common and preferred.  Both represent a piece of ownership in a company and both can pay a 
dividend.  The main difference between the two types of stock is that holders of common stock typically have voting privileges, 
whereas holders of preferred stock may not.  Most publicly traded companies issue only common stock, while preferred stock is 
used mostly by newly formed companies.  Most common stock gives the owner one vote per number of shares owned, although 
not always.  Some preferred stock grants one vote per share, while others provide more, fewer or no voting privileges at all.   
However, preferred stockholders receive a fixed dividend from the company, while common shareholders may or may not receive 
one, depending on the decisions of the board of directors.  Preferred stockholders also have a greater claim to a company’s assets 
and earnings, especially in the event of insolvency when common shareholders are last in line for the company’s assets.  This  
means that when a company must liquidate and pay all creditors and bondholders, common shareholders will not receive any 
money until after the preferred shareholders are paid out.  The dividends of preferred stocks are different from and usually higher 
than those of common stock.  Preferred stock dividends are paid at regular intervals, typically guaranteed, and don’t fluctuate as 
often as common stock dividends.  If a company misses paying out a dividend on preferred stock, it will be required to pay it 
before any future dividends are paid on either stock.  The terms Class A and Class B stock refer to common or preferred shares 
issued by the same corporation that offer their holders different rights, such as voting or the payment of dividends.   

 
Investors make money two ways – when the value of their investment rises, known as a capital gain, and through income, or a 
payment of dividends.  A stockholder will not realize a gain (or loss) until the stock is sold, while corporations pay dividends as a 
way to return profits to their investors, usually quarterly or annually.  Paying a dividend to a company’s stockholders indicates to 
the stockholders that the company is doing well and has sufficient funds to reinvest in its operations and to reward its 
shareholders.  If a company cuts or stops paying a dividend, it could be an indication that the company is having financial 
difficulties or has increased their debt by borrowing funds.   
 
Stock listings or summaries in the newspaper, online or in magazines, such as Investor’s Business Daily, Money, or Kiplinger’s, give 
the following information: 
      > The name of the company; 
     > Its ticker symbol [an abbreviation used to uniquely identify publicly traded shares of a particular stock on a particular 
     stock market, consisting of letters, numbers or a combination of both]; 
   > The stock’s high and low price of the last 52 weeks; 
   > It’s price-to-earnings ratio [P/E ratio values a company by measuring its current share price relative to its per-share 
     earnings]; 
   > Its dividend yield [where a dividend is expressed as a percentage of a current share price]; 
   > The high, low, and closing prices from the previous session; and 
   > The market cap [market value of a company’s outstanding shares]. 
Examples:   
Name                        Symbol            52-week  high/low    P/E ratio   Div. Yield  Previous    Session      Open           Prev. Close    Mkt. Cap. 

Apple Inc.      AAPL (NASDAQ)   $194.20 $142.28    $17.21      1.56%    $187.28    $185.18    $185.23     $184.43      $904.45B     
Walmart Inc.WMT (NYSE)         $109.98  $73.13     $29.77       2.39%    $87.39      $85.55      $85.90        $85.98        $256.81B 
McDonald’s   MCD (NYSE)         $178.70  $146.84   $21.02      2.55%    $160.49    $158.00    $159.05     $160.91      $124.54B 
Coca-Cola      KO (NYSE)             $48.62    $41.45     $37.52       3.59%    $43.62       $43.21     $43.33       $43.33         $185.10B 
Exxon Mobil    XOM (NYSE)       $89.30    $72.16     $24.24       4.01%    $82.48      $81.06      $81.06       $80.65        $346.33B 
Kraft Heinz    KHC (NASDAQ)    $90.38    $54.11     $19.09       3.94%     $63.82      $62.51      $62.99       $63.21         $77.48B 
BASF SE          BAS (ETR)             $98.70    $78.97     $12.42       3.79%    $82.39      $79.79       $80.70       $80.46        $75.10B 

 



The price-to-earnings ratio is a tool that is used by investors to help decide whether they should buy a stock.  Essentially, the P/E 
ratio tells potential investors how much they have to pay for every $1 of earnings.  A low P/E ratio is attractive in the sense that one 
pays less for every $1 of earnings.  At the same time, companies with higher P/E ratios generally expect higher earnings growth in 
the future than companies with low P/E ratios.  The formula for calculating the P/E ratio for any stock is the market value per share 
divided by the earnings per share (EPS).  The market value per share is simply how much it costs to buy a share of any publicly-
traded company on the stock market.  This is constantly fluctuating, so the P/E ratio of company will fluctuate whenever the 
market value per share changes.  To calculate the EPS, take a company’s net income over the last four quarters (twelve months), 
account for any stock splits, and divide by the number of shares outstanding.  The EPS can usually be found on finance websites.  
To do a fair comparison, the companies should be very similar in both size and sector (industry) to be comparable using P/E ratios.  
Although P/E is often thought of as an indication of how the company has been priced in the past, it can also indicate what 
investors think of its future.   Companies with high P/E ratios can indicate that investors expect higher earnings growth in the 
future.  Conversely, a low P/E may represent a company that either is undervalued or is doing better now than it has been doing in 
recent years.  The P/E should not be used solely to determine whether or not to buy a stock.  Debt leverage can artificially lower a 
company’s P/E, as taking on debt generally increases a company’s risk profile.   
A dividend yield is a way to measure how much cash flow an investor is getting for each dollar invested, measuring how much 
“bang for your buck” you are getting from dividends, and is another tool used by investors.  In the absence of capital gains, the 
dividend yield is effectively the return on investment for a stock.  The higher the dividend yield, the more return an investor 
receives.  High yields can also come at the cost of growth potential for the company.  Every dollar a company is paying to its 
shareholders is a dollar that company is not reinvesting in itself.  While being paid a dividend to hold a stock is attractive, 
shareholders can earn high returns if the value of their stock increases while they hold it.  In other words, when companies pay high 
dividends, it may come at a cost.  The dividend yield can be calculated by dividing the annual dividend by the current stock price.  
Yields for a current year are often estimated using the previous year’s dividends.  When companies pay high dividends, it may mean 
the company is undervalued or that it is attempting to attract investors.  If a company pays little or no dividends, it may mean that a 
company is overvalued or that it is attempting to grow its capital.  Some companies in certain industries, when the company is well-
established and steady, often have good dividend yields even though they are not undervalued; many banks and utilities fall into 
this category.  Magazines and websites can provide other information as well, in looking at whether to buy a company’s stock.  The 
market cap (or capitalization) is computed by taking the stock price and multiplying it by the total number of shares outstanding. 
Markets are our window to the economy and how it’s doing.  The market indicates if the economy is weak or strong; whether 
interest rates are trending up or down; what products are needed or preferred; which technologies are being utilized and which are 
fading away; and, whether the economy is growing or a recession may be heading our way.  By following what’s happening to our 
economy, watching the indicators in the market, we can better select where and when to invest our money.  The business cycle is 
especially important.  Periods of economic growth usually mean higher sales and growth for companies, which have a direct 
bearing on stock prices, as a company’s earnings potential determines the company’s value.  Our own company has an Employee 
Stock Ownership Plan (ESOP) as part of our Profit Sharing for non-union employees’ retirement plan.  

 

Shelley Habermann, Corporate Secretary, Special Projects - Canton, OH 

For the past year, the IT team has been working with AT&T to update our network platform and run new fiber optic 
cabling.  Fiber is faster than average broadband speeds, you can download more, faster, with fiber. This has been a slow 
process.  As each warehouse’s existing hardware and connectivity issues are assessed we order the fiber cable through 
AT&T and it takes up to 3 months to receive the cable and get it installed.  The upgrade process also involves creating a 
network with one provider (as opposed to multiple providers).  The advantages are that IT can work closer, be more 
effective, and better manage costs with one provider, and improved network design allows IT to more effectively 
diagnose, manage, and resolve individual site’s issues from Canton.  The IT server room in Canton has also had 
upgraded hardware, new cabling, and improved air conditioning installed as part of this effort.  This upgrade process has 
taken longer than expected, primarily because we ran into multiple technology problems that were not known until 
discovered and the length of time to secure the new fiber cable. 
 

After the network upgrade is in place by the end of 1Q 2019, the IT team will begin to improve existing systems and 
implement new software.  Implementation of our new VoIP telephone system is complete and its functionality will be 
optimized on the new network.  Every site will have all hardware and software inventoried, and the IT team will be able to 
access each site for any new installations as well as troubleshooting issues.  These changes will allow the IT team to 
bring our help desk functionality back in house with the objective to provide better support and faster service to each of 
our operations.  In 2019, the IT team plans to implement Office 365, an expanded suite of Microsoft products that 
includes Skype for Business, SharePoint, and Office Web Apps for expanded productivity tools and increased security.   
 

Tony Esposito, Director of Information Technology - Canton, OH 



Live Better - Because You Can! 

Heart disease is caused by atherosclerosis — a buildup of plaque in the inner walls of the arteries — which 
narrows, slows or blocks the flow of blood to the heart.  
 
Risk factors: 
Controllable risk factors for heart disease include the following: 
  High blood pressure     High LDL cholesterol      Type 2 diabetes      Smoking  
  Being overweight or obese    Lack of physical activity     Using illegal drugs, as cocaine  
 
Heart Attack Symptoms: 
 Chest discomfort: Most heart attacks involve discomfort in the center of the chest that can last more than a few minutes, 
or that goes away and comes back.  It can feel like pressure, pain, squeezing or aching.     
 

Discomfort in other areas of the upper body:  Pain or discomfort in one or both arms, back, neck, jaw or stomach. 
 

Shortness of breath: With or without chest discomfort.    
 

Other signs: Cold sweat, nausea, lightheadedness, fatigue, rapid or irregular heartbeats. 
  

If any of these signs are present, CALL 9-1-1. 
 
Stroke Symptoms: 
Spot a stroke using F.A.S.T.: 
 

 

 Face drooping: Is one side of the person’s face drooping or numb? Ask him or her to smile.     
 

Arm weakness: Is one of the individual’s arms weak or numb?  Ask him or her to raise both arms. Does one of 
the arms drift downward?     
 

Speech difficulty: Is the person’s speech slurred, or is he or she unable to speak or hard to understand? Ask 
the individual to repeat a simple sentence to see if he or she can repeat it correctly.     
 

Time to call 9-1-1: If any individual shows these symptoms (even if the symptoms go away), call 9-1-1 
immediately. 

6 DAILY HEALTH TIPS 

These small actions can have a big impact. 

Incorporate these small and simple health habits in your day for a huge health boost in the long run. 

1. Brush and Floss (Properly): Yes, you brush daily but do you floss daily? These not only improve tooth and gum 

      health, but are also thought to impact diabetes and heart disease. 

2. Sip on Some Tea: Even if you are a coffee drinker, there’s a place in your day for a cup of hot, soothing tea. Tea is   

      packed full of disease-fighting antioxidants.  

3. Get Outdoors: Spending even 10 minutes every day in nature can do a world for your mood and health.  

4. Take a Deep Breath:  When we’re in the middle of our busy routines, we can forget to breathe. Make yourself take  

       time out and take a few minutes to quiet your mind and take some deep, calming breaths. 

5. Stand Up!: Most people sit too much. Consider a standing desk or, make sure you get up often to take a walk, get a 

      cup of tea, floss your teeth… 

6. Treat Yourself:  There’s a difference between a sweet and a binge, and there’s no reason why enjoying your  

      favorite things needs to ruin your healthy diet.  Plan ahead and keep the portions small.  



2019 1st Quarter Anniversary Milestones 

  

5 and 10 Years of Service 

Cooper Jerry 02/10/2014 PCI - Parkersburg 5 years 

Clay Angela 02/24/2014 TWI - 2850 Gilchrist 5 years 

Fusco Mark 02/21/2014 PCI - Parkersburg 5 years 

Smith Tyrone 03/10/2014 TWI - Columbus 5 years 

DePuy Nichole 03/24/2014 PCI - Massillon 5 years 

Dorazio William 03/21/2014 TDI - Jacksonville 5 years 

15 and 20 Years of Service 

Amberger Terri 02/05/2004 TDI - Marvo 15 years 

21 or More Years of Service 

Goson William 02/25/1985 TWI - Marvo 34 years 

Adams Laura 02/01/1990 TDI - Jacksonville 29 years 

Shipp Michael, Jr. 01/27/1993 TWI - Home Ave. 26 years 

Hanlon William 02/01/1993 PSI - Canton 26 years 

Womack Timothy 02/17/1994 TDI - Nitro 25 years 

Butler Elizabeth 01/23/1995 TWI - 2850 Gilchrist  24 years 

Burke Patrick 03/15/1996 Crown - Cleveland 23 years 

Hurst Karen 01/01/1997 CWO - Saginaw 22 years 

Smith Dorma “Kay” 01/10/1997 TDI - Charlotte 22 years 

Ratliff Larry 01/27/1997 TWI - Marvo 22 years 
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