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SPOTLIGHT 
A LETTER FROM THE PRESIDENT 

Thank you to everyone who completed the Employee Engagement 
surveys.  Over the last four years we have used these surveys to change 
policies, prioritize investments and add resources, particularly in our 
Information Technology and Human Resources departments. We also look 
at trends from year to year.  Although the participation rate was down 
slightly, we continued to see improvement in almost all areas.  As we grow, 
it puts added pressure on maintaining and cultivating communication 
throughout the company.  To address this issue, we are trying multiple 
methods including this newsletter, weekly reports from each site manager, 
weekly staff meeting notes, expected behaviors, Bill’s Blasts, manager 
meetings, supervisor meetings, dispatcher meetings, pre-shift meetings 
and annual ESOP meetings. We also have a management team that 
regularly is in each facility.   

We are pleased to report revenues through April are slightly ahead of goal 
and cash flow is improving.  More information was shared at the May 
Managers’ Meeting and will be when we distribute ESOP certificates.  

ESOP Update – 2018 certificates are being finalized and will be distributed 
over the next several weeks.  Eligible Winston-Salem and Jacksonville 
employees will receive their first certificates.  Any non-union employee 
hired prior to June 30, 2017, who worked 1,000 hours in each year and still 
employed at the end of this year, will be receive at least a half year 
contribution.  2018’s contribution averaged just over 7% of eligible 
employees annual W-2 earnings. Furthermore I am pleased to report the 
PSI stock value as of December 31, 2018 was $1,339 per share compared 
to $1,111 per share as of December 31, 2017, a 20.5% increase.  

Thank you again to all who participated in the surveys and meetings.  
Although we have a lot to be proud of, we can always improve.  

Respectfully yours, 
Douglas J. Sibila 
President/CEO 



 
2019 Employees of the Month 

The following were recognized as Employees of the Month in 2019. EOM employees were chosen because of     
customer compliments or nominations by their co-workers and managers. Each will receive $100 and a 
certificate of accomplishment.  We want to thank all Employees of the Month for their dedication to customer 
service and to our Company!   

Justin Murphy with Tammy 
Steinman 

Todd Pelaston with  
Lisa Eickmeyer Paul Stelmach 

January   - Todd Pelaston, Warehouse Professional, Vandalia, OH 
February - Justin Murphy, Warehouse Coordinator, Massillon, OH 
March     -  Paul Stelmach, Lead Logistics Coordinator, Jacksonville, FL  

TWI Brooklyn Heights facility – Retirement of Charles Bullard 
 
It is with personal regret but warm wishes that I announce the retirement of 
Charles Bullard. His last day will be May 29, 2019. Charles has been a great 
employee here at TWI Brooklyn Heights.  His diligent work ethic will be 
missed.  Charles has been employed with the Peoples Services family a little 
over 4 years last March.  He will be sorely missed. 
 

Robb Profancik – Brooklyn Hts., OH 

‘On May 16th, 2019 the Boy Scouts of America® Ohio Buckeye 
Council  honored Peoples Services, Inc. and Doug Sibila with the 
Good Scout Award for their continued support and 
commitment to our communities. Values such as: service to others, 
leadership, and community are what this company and family are 
about. These same values are at the core of the mission of 
Scouting and the Buckeye Council.’  
 

Doug earned his Eagle Scout award in 1983 and currently 
volunteers on the executive Buckeye Council Board. 
 

The Boy Scouts of America prepare young people to make ethical 
and moral choices over their lifetimes by instilling in them the 
values of the Scout Oath and Law.  Youth are trained in 
responsible citizenship, character development, and self-reliance 

through participation in a wide range of outdoor activities, educational programs, and, at older age levels, career-
oriented programs in partnership with community organizations. For younger members, the Scout method is part of 
the program to instill typical Scouting values such as trustworthiness, good citizenship, and outdoors skills, through a 
variety of activities such as camping, aquatics, and hiking.  

 

Doug receiving the Good Scout Award from the  
Ohio Buckeye Council Members 



The following employees were also nominated for Employee of the Month in Jan., Feb. & Mar. 2019. To show our 
gratitude for their hard work and their valuable contributions to our company each received a $50 bonus, certificate 
of accomplishment and our sincere thank you!   

ploy
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  2019 Honorable Mentions
ar. b. & Ma
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Shawn Damschorder 

Dwayne Shue  Mariah Byers (R)  
with Liz Butler (L) 

Mitch Patterson (L) 
with Will Wheeler

Millie Haislep (L) and   
Bobbie Mullins (R) 

Todd Erfman 

Scott Wagner 

Amy Daughenbaugh Aaron Straub Tom Jennings 

Josh Seabolt Danny Hart Larry Phillips 

Lou Church 

James Hatfield (R) 
and Kevin Jones (L) Bill Bowersock 

Caleb Fredrick 

Mariah Byers, Office Coordinator, BASF, Akron, OH  Caleb Fredrick, Driver, Fremont, OH 
Dwayne Shue, Warehouse Professional, Nitro, WV  Mitchell Patterson, Driver, Jacksonville, FL  
Lou Church, Driver, Fremont, OH    Bobbie Mullins, CSR, Parkersburg, WV   
Josh Seabolt, Warehouse Professional, Nitro, WV  Millie Haislep, Dispatcher, Parkersburg, WV  
Larry Phillips, Warehouse Professional, Fremont, OH  Todd Erfman, Driver, Fremont, OH   
Danny Hart, Facility Manager, Jacksonville, FL   Scott Wagner, Warehouse Professional, Fremont, OH 
Bob Newbrough, Warehouse Professional, Belpre, OH  Shawn Damschorder, Driver, Fremont, OH  
Amy Daughenbaugh, CSR, Fremont, OH    Aaron Straub, Driver, Fremont, OH 
James Hatfield, Warehouse Professional, Fremont, OH  Tom Jennings, Driver, Fremont, OH   
Bill Bowersock, Driver, Fremont, OH 



Take a small facility with three full-time warehouse professionals and then take one of those full-time crew 
members and send them to Jacksonville to help with the conversion, add a new trainee from Marvo and a client 
that wants three bulk tank loads per day on top of all existing orders, railcars, packaging, and bulk tanks, and 
what do you get - a warehouse packaging coordinator (Justin Murphy) that gets it all done!  Minera Roca, whom 
we typically top load bulk tanks for on an average of 3-5 every couple of months, had problems with their mine in 
New York. Once this happened they reached out to Peoples about getting three loads a day shipped, via 
pneumatic tank, to their Niagara Falls facility.  We have been able to accommodate their request and will be 
doing this service for them over the next 3-4 months.  Justin not only has kept the warehouse staff moving but 
met all client timelines and never missed a beat.  Massillon saw its largest revenue increase in years for the 
month of February and it will only increase more over the next three months.  It is because of Justin’s 
professionalism and ability to prioritize that we are able to take on such a large request and I can’t thank him, or 
my team, enough for going the extra mile to get it all done.  Below is a note of thanks from the client. 
 

Tammy Steinman - Regional Operations Manager, Canton, Massillon & Navarre, OH 
 
Hello Tammy, 
I wanted to reach out and say thank you for bending over backwards to get material here as quickly as you have. 
If it weren't for all the pneumatic loads you are sending, we wouldn't be back on our feet yet.  We are finally able 
to build a production plan again! The material you are shipping is the most important for production.  Without it, 
we cannot survive. Due the issues in NY we are literally starting from scratch and seeing truck after truck roll in is 
the best feeling ever and I have Peoples Cartage to thank for it. Whatever I can do to help, name it and we will 
make it happen. 
 
Warm Regards, 
Nikki Grunau 
Minera Roca 

Warehouse Updates and News 
Welcome to Summer 2019 

With Summer here please be aware that this is when we get the most visitors to the warehouse operations.  Be 
on the alert for them as you travel about the operations.  Nobody likes to visit the cold north for audits in January 
and February.  Maybe in Florida it is the exact opposite.  Our ISO audits for Ohio and West Virginia were 
completed in the past few weeks.  They seemed to have come off without a hitch.  The auditor found the 
employees helpful and knowledgeable.  Hats off to all that were involved.   
 

The next major audits will be for our Responsible Care Management Systems (RCMS).  
They are scheduled for later this summer and we expect to pass it with flying colors also.  
But in between we should see auditors from clients and insurance companies.  Please 
remember, nobody should be left unescorted in any of our facilities. It is a safety hazard and we need to keep 
the activities of our clients confidential since so many are in competition with each other.  If you see an 
unescorted visitor in one of our operations, please stop them, explain we do not permit unescorted visitors and 
either escort them yourself or find someone else to handle the duties.   
 

This is also one of the prime times for unannounced safety training activities such as a fire drill.  Nobody likes to 
have everyone leave the building in the snow.  If you hear a fire alarm, please make sure you leave the building 
immediately and move to the gathering point. 
 

Summer is a great time for fun, but please be careful.  It is also the time when employees pull muscles, sprain 
ankles and so forth playing weekend athletics.  It is also a time when injuries occur from working outside around 
the house.  Just like at work, use your protective equipment.  We don’t need any eye injuries from string 
trimmers or injured feet from mowing yards.   
 

So have fun this summer but be careful.  While we always say we want to return you home in the same physical 
condition you came to work, that doesn’t mean we want an injured person at work.   

Bill Hanlon - COO/Executive VP 

SAFETY IS EVERYBODY’S RESPONSIBILITY! 

Way To Go! 



Warehouse Updates and News 

Way Better 

Happy Summer Everyone! The first thing I would like to do is throw out a big “Thank You” to the team members 
here at Crown Warehouse.  Over the last four months they have been pushing themselves to meet several 
deadlines…whether that be organizing space, receiving material before we officially open, staying late to 
prepare for the next day’s shipments and/or any special demands by our clients.  The warehouse and office staff 
put in the time to stay ahead of the curve.  Because of this, Crown was prepared when Flint Hills told us they 
wanted to increase their storage by 30%. We were ready when MK Architectural had a rush to ship several 
truckloads out to LAX.  We were ready when Paramelt Kindt-Collins had a request to remove 12 truckloads of 
material for a production run and of course, they needed it now. The key words in all of these statements is “We 
were ready.”  So Rachel, Chuck and Sam…….. Nice job Gang, because of you we have a great start to 2019. 
 

Patrick Burke - Cleveland, OH 

You haven’t heard from us in a while; we’ve been very busy. Calendar Year 2018 began with us welcoming our 
new Site Manager, Ron Bonkowski.  Early in 2018, we gained a new account that supplies crop protection 
products which brought about the need for another CSR in the office. Davida Means filled that role and has now 
been with us for over a year. Her friendly demeanor is a perfect fit for signing out drivers and helping out 
wherever possible. In late 2018, additional business from our largest account, Shin-Etsu, began. This additional 
material was previously stored just north of us, but thanks to Home Ave’s history of superior inventory accuracy, 
fewer damage claims, and shipment accuracy, they decided to consolidate it all here. With their almost overnight 
2.5x growth in business, the pressure was on! Additional warehouse staff and equipment, office layout changes 
along with more equipment were promptly put into place to accommodate this rapid increase in growth. Now 
early 2019, we recently welcomed Gerri Harris to the office. She was transplanted here from Marvo Drive and 
with some quick customer-specific training, she hit the ground running. We continue to add staff to the 
warehouse as activity levels climb. There have been many exciting changes and volume increases over the past 
year. Through this, we continue to strive for the excellent customer service that we have been known for. 
 

Jack Newman - Home Ave., Akron, OH 

Spring is in the air and with spring comes cleaning. Here in Midland, we are trying to get ahead of the game and 
tackle the spring cleaning tasks each and every “nice day” we accumulate. Operations wins the prioritization 
battle sometimes but for the most part we have been able to get out and clean the trash that the infamous snow 
piles had left behind once they melted. On top of cleaning, we have now re-hung the mailbox twice this winter 
and are currently locating it a little further away from the driveway as it has apparently become a target for snow 
plows. 
Thanks to help from the sales team, we were able to open up some space in our warehouse that has allowed us 
to reel in more activity. In preparation for these products, we were able to create more pallet positions. As you 
can see from the images below, the preparations are almost complete and the products are starting to come in.  
 

Future projections are in discussions which would allow us to better accommodate the need for hazmat 
storage here in Midland, MI.  - Chris Laplow 

Committed to Quality! 



Warehouse Newsws
Just as the weather makes drastic, unexpected changes here in Columbus so do inventory levels.  In the last 
newsletter I shared how much inventory levels had dropped in a short period of time during the 4th quarter of 
2018.  Here we are a few months later and we are back to being over capacity at Williams Rd.  We are 
experiencing similar growth at Lockbourne with the packaging operation that began on 4/1/19 along with a sharp 
increase in packaged goods inbounds.  While the initial plan was to store only liquids on the 4150 side of the 
building we had to start taking in super sacks and gaylords on that side in March due to the 4200 side being full.  
Jaqueline Pena-Felipe has been tasked with taking the lead role in the packaging operation at Lockbourne and 
the new venture has started without any issues.  Thank you to the team there for the excellent start, as well as 
the team at Williams for providing support while we work to train new staff for the additional volume. 

2850 Gilchrist is undergoing some changes as some of the operational roles are moved 
around. Dan Peterson is preparing his farewell to the site. Dan has done an amazing job 
here at 2850 and is leaving it much better than it was 5 years ago. Dan will be taking a 
large step as he transfers to Marvo Dr. to run the day-to-day operations as the new site 
manager. I am taking Dan’s management role at the 2850 Gilchrist location. 
As warmer weather moves in, remember to monitor weather radios for weather 
emergencies. Make sure your teams know where to go in the event something was to 

happen. Stay hydrated and know the signs of a heat stroke. We wish everyone a solid and safe 2nd quarter. 

John Denison – 2850 Gilchrist Rd., Akron Ohio. 

“If we had no winter, the spring would not be so pleasant; if we did not sometimes taste of 
adversity, prosperity would not be so welcome.  ~ Anne Bradstreet 

While there were many birthdays celebrated recently, young Jayden Bickel 
(son of CSR Angelic), found only one of them to be deserving of balloons 
and a surprise visit.  Hard to blame him considering it was his Grandma!  As 
you can see from the lipstick imprint on his 
cheeks Grandma Debbie had a great birthday.  
Happy Spring! 

Eric Borrell - Columbus, OH 

SCHOOLS OUT! 
Watch out for kids playing near roads . 



Warehouse News 
It was another busy season in Jacksonville with two of our favorite things – food and contests! 
We kicked spring off with a National Hat Day contest on Facebook, which Dixie Moody won 
with the most likes! We followed it up with Super Bowl potlucks and Make a Friend Day, 
complete with pizza and time to get to know each other a little more. February also brought 
Wellness Week with daily tips, games and more.  

March of course started with Employee Appreciation Day, which we 
celebrated with cookouts and pie throwing! Special thanks to Roger 
Corey, Bill Dorazio, Peter Erb, David Kalu, James McMaster, Scott 
Pullum, DaRell Rogers, Ike Sherlock and Jonathan Summers for being 
great sports and being in the pie booths, as well as grill masters Lance McCrae and Will 
Wheeler! We also want to thank Bonnie Headland and 
Susan Stone for coordinating the lunch bags, which we 
were quick to use and accessorize with. 

Winter and spring are tournament season, so we had to 
have a few more competitions. Our 2019 winners were 

Brett Allen (Fantasy Football), Dusty Locke (March Madness Women’s Bracket 
Challenge) and Paul Stelmach (March Madness Men’s Bracket Challenge)! A 
few of our other events this spring were a blood drive, National Puzzle Day, Pie 
Day, Something on a Stick Day and Cake Days! 

Total Distribution Jacksonville was also honored 
with a U.S. Veterans’ flag from the National Association of Veterans and Families for the 
continued support of NAVF and its programs. Division President Ike Sherlock was 
presented with the flag by NAVF’s Director of Corporate Outreach, Dr. Robert Wood, and 
Director of Fundraising and Development, Amanda Juneau. (Photo, L to R: Amanda 
Juneau, Robert Wood, Ike Sherlock) 

As we take stock of these last months, we would be remiss not to recognize several people 
for their assistance in implementing SYNAPSE in Jacksonville. We had an exemplary group 

travel here, who not only demonstrated use of the new operating system, but the company’s core values. Thank you to 
Debbie Bush, Taylor Camp, Prashant Carvalho, Jennifer Hotz, Dani Johnson, Candy Kline, Will Lowe, Christopher 
Manos, Tom Mullaney, Tammy Steinman and Anson Walker, as well as their respective home teams who enabled 
them to help us! 
Beth Mason - Jacksonville, FL 

The one thing you can count on is change!  Marvo’s office manager, Dani Johnson has accepted a new role working 
with Team Synapse.  Dani has done a great job with the office staff and with her dedication and knowledge of the 
business, will make immediate contributions to her new team.  With that, we welcome George Greene as the new office 
manager.  George brings valuable customer service experience from years in the retail business with Walmart and 
Target.  Most recently he was a supply chain manager for a distribution company.   

Anson Walker has moved from his role at 2850 Gilchrist to become the operations manager at Marvo Drive.   Anson 
will be replacing John Denison who has been promoted to be the warehouse manager at 2850 Gilchrist.  Dan Peterson 
will be moving to Marvo Drive as the warehouse manager.  I will be moving on to a less than full time project 
management role as I work towards my longer-term role as a full-time retiree.  Wow, that’s a lot of moving pieces but 
speaks to the Company’s commitment to develop talent from within.  

A well-deserved congratulations and good luck to everyone in their new roles.   As for me, I’ll be around for a while. 

Mike Costello - Marvo Dr., Akron, OH 

CONGRATS TO ALL, YOU'RE APPRECIATED! 



More Warehouse News 
2019 has already been a very busy year as far as Synapse goes.  We have multiple 
EDI projects in process.  In February and March, the four Jacksonville facilities were 
converted to Synapse.  As I stated to several people, converting all four facilities in 
two months was a massive conversion since there was no break in between 
facilities!  Particular thanks to those that traveled to Florida to help with the 
conversion.  Although many were from Ohio and appreciated the warmer weather, it is 
still a challenge to be away from home and some were able and willing to do so for 
one or multiple weeks.  Since Peoples Services continues to grow, Danielle (Dani) 
Johnson has joined with Charlie Ramsey and I to assist with Synapse requests and 
complications.  Dani has a lot of experience in Synapse, as she has worked at Marvo 
Dr., Akron, OH for a number of years.  She has been a super-user on Synapse for the last few years, so she was 
able to jump in and help on some of the requests from day one, which was awesome as we were winding down the 
Jacksonville conversions!  Best wishes to all for a fabulous summer! 

Candy Kline -  Warehouse Systems 

Thank you  so much to all that helped  for sharing your time and talent with the team here in Jacksonville. 

You not only trained us on the SYNAPSE operating system but your example of leadership, teamwork, and your 
display of our core values and expected behaviors showed us exactly what a Peoples Services Associate looks and 
acts like.  All eyes were on you and our team was impressed by every single one of you.  Your patience, diligence, 
and conduct were impressive and impactful.   

None of us can say thank you enough.  Thank you for leaving your friends and family at home while you traveled, 
worked and trained.  Thank you goes out also to those families who shared the hardship of your absence for our 
team’s benefit.  Thank you goes out to your managers, supervisors, and co-workers who went the extra mile to take 
care of our clients during your absence.  But most of all thank you for coming and training 
us.  You have no idea what this meant to us and we so look forward to returning the favor in the 
future when the Jacksonville team is called on to support another location.   
We are humbled and grateful. Ike Sherlock - Jacksonville, FL 

Off and Running in Fremont / Clyde 
We had a very successful first quarter and each of our departments hit several goals. With continued focus, we 
should be able to keep this success rolling into the second quarter.  We gained two new clients this past quarter; 
Circle Growers (Greenhouse) and Tru Nopal (Cactus Water). Our Enterprise Campus completed two successful 
audits and the team earned a pizza party from Ardagh because they caught a quality issue prior to sending product to 
their customer.  We’ve added a wrapping pallet team that allows us to develop newer warehouse professionals prior 
to them loading/unloading. In January, Tammy Forsythe identified ways to reduce stretch wrap costs through use of 
different brands and vendor bidding. We also had a record month in our transportation division for the month of 
March.  

Team, I couldn’t be more proud of the efforts and focus on the business. You all are playing a very important part in 
our success. Safety, Development & Accountability! 
I am very grateful to be part of your team! 

Matthew Wilcox Sr. – Fremont, OH 

Kevin and crew, we want to extend a thanks to you and your 
team for the recent quality issues you have caught and not 
let out the door. You are the last eyes on our product before 
it goes to our customers, and when you catch issues that we 
can contain, it saves us potential claims not to mention 
unhappy customers. With that said, we’d like to buy pizza for 
your team as a token of appreciation for your dedication to 
our quality standards.   

Thanks again! 
Jared Siungleton 
Ardagh Metal - Beverage - Fremont 

Memorial Day Parade in Fremont, OH 



Peoples Services, Inc. Scholarship Fund Program 

Ron and Jane Sibila, through their charitable foundation – RJS Foundation – have established the Peoples Services, 
Inc. (PSI) Scholarship Fund, which is being administered by Stark Community Foundation (SCF).  It is a merit-based 
scholarship program designed to help eligible employees of Peoples Services, Inc. and its subsidiaries to pay for the cost of 
accredited post-secondary education for their dependent children.  The dependent child of an eligible employee may apply for 
a scholarship if the employee has worked full-time (defined as a minimum of 30 hours per week or more) for at least 1 year.   

Scholarship participants will be selected on the basis of their financial need, academic record, demonstrated 
leadership, and participation in school and community activities, honors, work experience, and essays on their educational and 
career goals.  The scholarships can be used at any eligible accredited educational institution, such as a college, university, 
vocational school, or program/course.  The U. S. Department of Education provides a database of accredited post-secondary 
institutions and programs at the following website:  https://ope.ed.gov/accreditation/search.aspx.  Up to four awards totaling 
$10,000 – (1) award of $5,000, (2) awards of $2,000, and (1) award of $1,000 – are granted annually.  The selection is made 
by an independent committee at SCF. To eliminate bias in the selection process, no Sibila family member or PSI or subsidiary 
company employee or family member is eligible to be a part of this committee.   
 Applications can be made between January 1 and April 1, 2019.  Complete a PSI Scholarship Fund application by 
going onto our webpage at www.peoplesservices.com and linking to the Stark Community Foundation website.  You can also 
go directly to www.starkcf.org/, click on the “Grants and Scholarships” tab at the top for students, then click on the “For 
Students” tab, click on the word “Go” in the “View our Scholarships” box, go to page 2 of the list at the top and click on The 
Peoples Services, Inc. Scholarship Fund Program” to start the process.  Be sure to print a hard copy of the application for your 
records.  You will receive an acknowledgement via e-mail once the application is received by Stark Community Foundation.  
Please forward a copy of the acknowledgement to the HR Department.  Employees will need to submit documentation to the 
HR Department to verify that the applicant is their legal dependent.  Any recipient who received a previous award is eligible to 
reapply again this year.   

For further information or questions, please contact the HR Department or Shelley Habermann 
(shabermann@peoplesservices.com).  All locations were sent a copy of the PSI Scholarship Fund Program for posting and 
distribution at their location. 

One note, at the last Managers’ meeting in December, Ron Sibila announced that he and his wife, Jane, through the 
RJS Foundation, have submitted to the IRS an application to establish the PSI Scholarship Fund separately from Stark 
Community Foundation.  It will be administered by an independent committee, similar to the current plan with SCF, but will 
allow us to expand the plan to award $25,000 annually in scholarships to the dependents of our employees; the criteria for the 
awards will remain the same.  We are still awaiting IRS approval before we can implement the plan, 
which will eventually replace the existing plan through Stark Community Foundation. 

              Employee Referral Program 
 

Key Points for the Program are below.  See your manager or HR 
for Referral Forms and Program guidelines. Also, for information 
regarding Driver referrals. 
• $100 referral bonus after the first 30 days worked  
   by the newly hired/placed candidate.  
• $100 referral bonus after the candidate’s  
  successful completion of the introductory period 
  and status transitioning to regular status  
  employment as hired. 
• $100 referral bonus after six months from the 
   post-introductory, regular status hire date. 
• Driver referral is up to $1,000 for qualified candidate. 
• For each qualified candidate referred, the   
  referring employee must complete an Employee  
  Referral Form in advance.  
• Referral rewards can be given to only one   
   employee per successful candidate.  
• The referral must represent the candidate’s first  
   contact with the Company.  
• Any disputes or interpretations of the program  
  will be handled through Human Resources, not  
  at the operational level. 

Educational Assistance Program  

Peoples Services, Inc., inclusive of its subsidiaries, has 
adopted an Educational Assistance Program (EAP) for 
the mutual benefit of the Company and its employees.  

This program will allow an eligible employee to apply for 
reimbursement, up to $5,250 annually, with a maximum 
of $21,000 during an employee’s career. This 
reimbursement is not taxable as income to the employee, 
as long as he/she remains in our employ for at least 2 
years from the date of graduation from the course(s). The 
course(s) must be from an accredited post-secondary 
school and relate to the business functions performed at 
the Company, relevant to the employee’s current job 
assignment or in professions utilized within the 
Company. Requests must be made in writing by 
completing the Company’s Application for Educational 
Assistance form. Approval of the Application submitted to 
the Company must be granted prior to the start of the 
class(es).  

For more information, contact HR@peoplesservices.com.  



Credit Scores and Reports 
 
A credit score is a statistical number assigned to a person that indicates a consumer’s creditworthiness and is based on 
their credit history.  Lenders use credit scores to evaluate the probability of whether someone will repay his or her 
debts.  A credit score ranges from 300 to 850; the higher the score, the more financially trustworthy a person is 
considered to be – Bad (550 and below); Poor (550 to 649); Fair (650 to 699); Good (700 to 749); and Excellent (750 
and above).  Credit scores are extremely important, as they determine a person’s ability to borrow money as well as the 
cost of doing so.  There are two primary models for credit scores – FICO (Fair Isaac Corporation) and VantageScore, 
with three major credit reporting agencies – Experian, Equifax, and TransUnion.  Everyone is entitled to one free copy 
of their credit report every 12 months from each of the three nationwide credit reporting companies.  These can be 
ordered free online at https://www.ftc.gov/faq/consumer-protection/get-my-free-credit-report, https://www.usa.gov/credit
-reports, or calling 1-877-322-8228.  You can request all three reports at once, or space then out throughout the year. 
 

Factors used to determine a FICO credit score:  
Factors used to determine a VantageScore credit score: 

 
Payment history is the number of loan and credit accounts that have always been paid on time, the number of accounts 
that are currently at least 30 days behind on payment, whether or not you have gone bankrupt, been ordered by a court 
to pay amounts owed, had past due accounts sent to collections, or have fallen at least 30 days behind on a loan or line 
of credit (the recency of these will also factor in), and how many days past due you are on delinquent accounts and/or 
accounts sent to collections.  Amounts owed is the number of accounts that you carry a balance on, your credit 
utilization ratio (amount of available credit used on a monthly basis), and how much you owe on existing credit cards 
and installment loans.  Length/depth of credit history is how long you’ve been using loans and lines of credit.  Years of 
positive information makes the occasional mistake less damaging.  It’s not based on when you first used credit, but the 
age of the oldest open account on your credit report or the average age of your open accounts.  Types of credit used 
measures how many different types of credit accounts you’ve used and how recently, such as credit cards, personal 
loans, retail lines of credit, auto loans and mortgages.  New/recent credit includes how many loans and lines of credit 
you’ve opened in recent months as well as how that number compares to the total number of accounts in your credit 
history, how long it’s been since the newest account was opened, the number of hard inquiries (i.e., how many times 
you’ve applied for credit) made into your credit history in the last 12 months, and how long it’s been since your last 
credit inquiry.   
 

It is now possible to place and remove a credit report freeze free of charge.  The purpose of placing a freeze on your 
credit report is to stop a criminal from opening a credit line or account in your name, as a lender cannot view your data 
when a freeze is in place.  When you remove a freeze either online or by phone, the three credit agencies must lift the 
freeze from your credit report within one hour of receiving your request, although you will need to contact Equifax, 
Experian, and TransUnion separately to place or remove a credit report freeze.   
 



Live Better - Because You Can! 
SLEEP AWARENESS: 
 

•    Not getting enough sleep can put you at risk for obesity, diabetes, high blood pressure, 
     heart disease and stroke, and poor mental health, and can lead to earlier death. How we 
     sleep affects everything we do. One night of poor sleep can lead to moodiness, less 
     productivity at work, and a higher likelihood of getting in a car crash. 
•    How much sleep is enough? The American Academy of Sleep Medicine recommends 
     adults 18 to 60 years old get 7 or more hours of sleep each night. Teens should aim for 8 to  
     10 hours of sleep, while school-age children should aim for 9 to 12 hours. 
•    It was determined in a 2016 CDC study that more than one third (1/3) of US adults report  
      sleeping less than 7 hours each night.  
•    Not only is getting enough sleep important, the quality of sleep matters as well. Poor-quality sleep can  
      result from several sleep disorders including: restless-leg syndrome, insomnia, and sleep apnea. Sleep  
      apnea is a serious sleep disorder in which breathing starts and stops during sleep. Health complications 
      that are associated with sleep apnea include daytime fatigue, high blood pressure or heart problems,    
      type 2 Diabetes and metabolic syndrome. 
•     A recent RAND study found that insufficient sleep and poor-quality sleep costs the American economy  
      as much as $411 billion in lost productivity each year. This adds up to nearly 1.2 million annual work   
      days lost. 

WORK ZONE SAFETY TIPS FOR MOTORISTS: 
  
•      Expect the Unexpected – Speed limits may be reduced, traffic lanes may be changed, and 
       people may be working on or near the road. 
•      Be Patient and Considerate – Work zone crew members are working to improve the road 
       and make  your future drive better and safer. 
•     Slow Down – Speeding is one of the major causes of work zone crashes. 
•     Don't Tailgate – Keep a safe following distance between you and the vehicle ahead of you. 
•     Pay Attention to Posted Signs – Warning signs are there to help guide you. Use them. 
•    Stay Alert and Avoid Distracted Driving – Work zones present uncommon obstacles. Motorists need 
      to pay attention to the road and their surroundings. 
•     Plan Your Trip – Schedule your trip with plenty of extra time. Expect delays and leave early so you are 
      not anxious while driving. 
•     Be Aware of Blind Spots – Trucks have large blind spots in front, back and either side. Try to avoid  
      lingering in this space and do not cut in front of a truck. 

WHY FOCUS ON DIABETES? 
 

With close to 10% of the US population having diabetes and 37% of US adults with prediabetes, 
      a proactive approach to educate workers about diabetes risks and treatment has never been 
      more critical. 
•    Diabetes is a leading cause of blindness, kidney failure, amputations, heart failure and stroke. 

Living with diabetes places an enormous emotional, physical and financial burden on the 
entire family.  Annually, diabetes costs the American public more than $245 billion.  

      The average working adult spends thousands of hours at work each year, but rarely or never  
      visits their doctor. This represents an opportunity for employers to use the workplace to engage 
      employees in their health and encourage a 
     proactive approach to prevention and effective management of conditions such as diabetes. 
•    Research has shown that interventions involving weight, diet and physical activity are key in preventing, delaying  
     onset and/or controlling type 2 diabetes and can result in substantial long-term savings in health care costs for both  
     employees and employers. Additional cost savings can be realized when individuals diagnosed with diabetes are  
     given the tools and resources they need to better manage their conditions. 

SHARE 
THE 

ROAD 

 CHECK 
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SLEEP 



2019 2nd Quarter Anniversary Milestones 
  

5 and 10 Years of Service 
Chuck Bridwell 4/7/2014 TWI - Simpsonville 5 years 

Edwin  Hoard 5/31/2014 TWI - Marvo 5 years 

Donald  Jordan 6/16/2014 TDI - Nitro 5 years 

Dawit Kalu 4/28/2014 TDI - Jacksonville 5 years 

Denise Johnson 4/6/2009 TWI - 2850 Gilchrist  10 years 

Darrell Kamph 5/14/2009 PSI - Canton 10 years 

Greg  Smith 6/1/2009 TDI - Charlotte 10 years 

Carolyn Hunt 6/4/2009 TWI - 3340 Gilchrist 10 years 

Kara Welch 6/8/2009 TWI - 2850 Gilchrist  10 years 

Jeffrey Quick 6/10/2009 TDI - Charlotte 10 years 

Richard King 6/16/2009 TDI - Nitro 10 years 

15 and 20 Years of Service 
Jeffrey Born 4/13/2004 TWI - Columbus 15 years 

Anthony Board 4/16/2004 TWI - Marvo 15 years 

Brandon Goson 5/27/1999 TWI - Marvo 20 years 

21 or More Years of Service 
Ron Bonkowski 4/22/1996 TWI - Home Ave 23 years 

Kendall Pugh 4/29/1987 TDI - Nitro 32 years 

Doug Sibila 5/7/1990 PSI - Canton 29 years 

Jeromy Darling 5/11/1998 PCI - Parkersburg 21 years 

Mark Cook 5/14/1988 TDI - Nitro 31 years 

Patrick Watson 5/16/1988 TDI - Nitro 31 years 

William A. Collins 6/5/1995 TDI - Nitro 24 years 

Dean Fitzsimmons 6/13/1994 PCI - Parkersburg 25 years 

Ron Sibila 6/15/1954 PSI - Canton 65 years 

Shelley Habermann 6/16/1977 PSI - Canton 42 years 

Gary Pauley 6/23/1997 TDI - Nitro 22 years 


