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A LETTER FROM THE PRESIDENT 

2 020 is here!  While we are still working with our outside auditors to finish 2019, we had 
another record year.  We exceeded our 2019 goal of $100,000,000 by almost $7,000,000.  
We just missed our 5% Net Income goal but did reach 4.9%.  Our goals for the coming 
year are $115,000,000 in revenue, 5.5% Net Income and 11% EBITDA (Earnings Before 
Interest, Taxes, Depreciation & Amortization).   
 

I personally want to thank the entire team on successfully fighting off a recent ransomware 
attack.  The IT team worked tirelessly around the clock while operations implanted our 
disaster recovery plan, going to manual mode until the malware was isolated and kept 
from infecting our databases and systems. Many other companies have not been as 
fortunate and we must continue to be extra vigilant. Expect more actions including more 
frequent password changes, equipment, training and procedural updates.  
 

2020 is off to a slow start and we will need to make up for lost ground.  Despite seeing 
more outbound activity than inbound activity, our revenues did not reach our goals. 
Although February seems to be picking up, we have much work to do.  
 

Employee Engagement Surveys – In the next few months, we will be conducting our 
annual Employee Engagement survey. We have used the results of these surveys to 
change policies, prioritize investments and add resources to our Information Technology 
and Human Resources departments. Please take the time to complete the survey and 
share ideas.  
 

One major project we are starting is finding new and better ways to communicate events, 
policies and information across our entire network. We are installing television screens in 
key areas and will be sharing messages and information.  
 

ESOP Update – We contributed a record $1,500,000 to the ESOP profit sharing plan last 
year.  This should come out to about 7% of eligible employees’ wages for 2019.  We hope 
to distribute 2019 ESOP certificates starting in April. Any non-union employee hired prior 
to June 30, 2018, who worked 1,000 hours during 2019 and still employed at the end of 
the year, will receive at least a half year contribution.  As we have shared, the better the 
company performs, the more we contribute to the profit sharing/ESOP plan and the more 
the plan grows for everyone.  
 

Truckers Against Trafficking – We as a company have joined forces with the American 
Trucking Association (ATA) to combat Human Trafficking. Anyone can call the Truckers 
Against Trafficking Hotline to report suspicious behavior or activity at 1-888-373-7888.   
Congratulation to several employees who have recently retired including our CFO, Larry 
Kelley who retired after 43 years.  It is worth noting that his father, Paul worked with us for 
47 years for a combined father son total of 90 years!  Other recent retirees include Ron 
File, PCI Parkersburg, WV (37 years), TDI Nitro, WV Bob Loftis (31 years) and Mike 
Landers (13 years). 
 

Although we have accomplished a lot these last few years, we can always improve. Don’t 
forget to have your dependents apply for the PSI Scholarship Program by March 31st. 
 

Respectfully yours, 
Douglas J. Sibila 
President/CEO 



Thank you to all Employees of the Month and Honorable Mentions  
for their dedication to customer service and to our Company!   

Employee of the Month nominations are submitted because of customer compliments or nominations by 
their co-workers and managers. The Employee of the Month receives $100 and a Certificate of 
Accomplishment  and all others nominated will  receive $50 and  an Honorable Mention Certificate                
of Accomplishment.  All  EOM have  a  chance to  be chosen as Employee of  the  Year and receive $1,000! 

 

2019 Employees of the Month 

Sherrie Tapia  
with Doug Sibila 

Michael Powell (R)  
with Will Lowe (L) 

Anna Hammer 

July Michael Powell - Charlotte, NC - TDI Driver 
Aug Sherrie Tapia - Jacksonville, FL - CSR  
Sept Justin Mapp, Navarre, OH - Warehouse Professional 
Oct  Anna Hammer - Fremont, OH - Supervisor   
Nov  Jim Frye - Massillon, OH - Driver 

HONORABLE MENTIONS 
JULY       OCTOBER 
Tim Keen - Nitro, WV - Whse. Professional  Nate Stamp - 2850 Akron, OH - Whse. Coordinator 
Nate Wright - Jacksonville, FL - Whse. Professional Jake Dowker - Midland, MI - CSR 
Lisa Mooney - Fremont, OH - Office Administrator Lisa Borchers - Dayton, OH - Office Coordinator 
  
AUGUST      NOVEMBER  
Richard Reiber - 2850 Akron, OH - Whse. Professional Michael Cherry - Jacksonville, FL - Whse. Professional 
Kristen Cairns - Fremont, OH - CSR   Jonthon Hazelett - 2850 Akron, OH - Whse. Professional 
Dan Snooks - Marvo Akron, OH - Whse. Professional David Boyer - Marvo Akron, OH - Whse. Professional  
Chrystal Vickers - Marvo Akron, OH - CSR  Pam Franks - Marvo Akron, OH - CSR 
Jim Toth - Brooklyn Hts., OH - Whse. Professional James Rogers - Fremont, OH - Whse. Professional 
       Amie Beasley - Dayton, OH - Whse. Professional 
SEPTEMBER      Neal Johnson - Jacksonville, FL - Whse. Professional 
Dakota Camp - 2850 Akron, OH - Whse. Professional 
Charles Plantz - Nitro, WV - Whse. Professional 
Bill A. Collins - Nitro, WV - Whse. Professional 
Tim Cone - Jacksonville, FL - Driver 
Steve Carter - Dayton, OH - Whse. Professional 
Ryann Pruitt - Fremont, OH - Whse. Professional Lead 
Saul Salinas - Fremont, OH - Whse. Professional 

Justin Mapp (L)  
with Jay Kreiger (R) 

Jim Frye with 
Danielle Warwick 



 

Welcome to the New Year! 
 

 Last year was a record year for the company in terms of both top line revenue and bottom line profit,  which 
also fueled record contributions to the ESOP program.  But now 2019 is in our rearview mirror and we need to start 
over to prove 2019 was not a one time wonder.  We need to build on our success in 2019 for an even better 2020.  
Sitting still is not an option in today’s competitive environment.  We must find ways to be faster, more efficient and 
provide a higher quality of service.  It is what our customers demand in order for us to remain competitive.  We 
must always remember that if our customers are successful, then we will be successful too.   
 So, for 2020 we developed a number of goals.  We expect to increase our sales by 7.5%.  And with that we 
expect to increase our profit and EBITDA (earnings before taxes, interest, depreciation and amortization) which is a 
measure of cash flow by 10%.  These are critical numbers to our lenders and to those that valuate the company for 
the ESOP plan.  To achieve this, we need the support of every employee.  While we are not all in sales or 
accountants, our daily work is a reflection on the company.  If we think every delivery or shipment as handing out a 
business card, you can see the importance of what we do.  We need to increase our value to our client’s supply 
chain.  Remember, there is a big distinction between cost and value.  Nobody likes to add cost but clients will pay 
for value.   
 In the coming months I expect you will see some new systems and processes put into place at many of our 
sites.  I believe we will see some expansion opportunities come our way.  Technology will become a bigger factor 
in our business this year.  We have plans to spend $3M or more on capital items, primarily forklifts and freight 
equipment to continue to give our employees the proper equipment to do their jobs.   
 All in all, 2020 promises to be an interesting year.  More importantly, with the help of every employee, I 
expect it to be another very successful year. 
 

Bill Hanlon, COO / Executive Vice President - Canton, OH 

Attached are pictures of the new addition at our Nitro TDI warehouse.  The only portion of the interior flooring to be 
poured is around 15 feet at the drive-in door. Roll-up doors are being installed at the docks. SMC is completing the 
hook up on the sanitary line onto our existing line and finishing up the drain line in the bottom of the dock door pit.  

NITRO, WV EXPANSION PROJECT MOVING ALONG 

DOW WVO Family Celebration 
The TDI Nitro, WV DOW crew 
celebrated Spirit Day with DOW 
in October by wearing purple 
and pledging against bullying of 
all types and kinds.  

(L to R) Melissa Landers, Mike 
Ellison, Theresa Absten, Donna 
Rowsey, Melissa Myers and Kim 
Pugh 

Sirs:  
Thank you so much for your time this week to 
meet with our team! We are so thankful for the 
time you took and the dedication you have 
given to West Virginia. I wanted to share the 
group photo with all of you. I hope you have a 
wonderful weekend.  
Our best, Morganne Tenney & Ed Gaunch 
Business Retention & Expansion  
West Virginia Development Office 

 

Roger Thacker (L) receiving 
his Veteran Day pin and 
magnet from Kenny Pugh in 
Nitro, WV.  Thank you for 
your service Roger. 

Below (L to R) Dan Stemple, Ed Gaunch, Doug Sibila and Rick King 



WE WORK WITH SOME REALLY AWESOME PEOPLE! 
 

For the past few years the facilities in Akron, Brooklyn Heights, Canton, Massillon and Navarre have 
“adopted” families for Christmas. Allen Elementary School located in Canton has just under 300 
students, and has a 90% poverty rating. Ms. Clark, a community worker for the school, sends us the 
information for the families we've offered to help. This year the love that was extended in donations of 
gifts and cash from our team was amazingly generous. So much so, that we contacted  Ms. Clark for 
three more families. In total we helped five families; 13 children aged three to twelve years...plus two 
in the oven!  How awesome is that! 

COMMUNITY 

“I want to thank Peoples 
Services so much for  
your generosity this 
Christmas.  This is 

beautiful, my heart is  
over-flowing.” 

Ms. Clark 

The above pictures are from Canton’s Christmas 
Luncheon.  Most of us wore some crazy or ugly 

Christmas Sweaters!  



 

Warehouse Updates and News 

Way Better 

Canton welcomes Bob 
Catazaro as the new 
warehouse manager.  
Bob transferred from 
Marvo Dr. in Akron and 
also brings with him over 
20 years of experience 
as a manager at UPS.  I 
believe that he will do 
great things for Canton.   

 

 
Canton also welcomes 
our newest warehouse 
professionals, Marcette 
Thomas and Jeff Willis. 
Jeff and his wife Hayley 
have just purchased 
their first house and are 
expecting a new baby 
sometime in January. 
Congratulations to them 
both!  Welcome to the 
team guys!!   
 
New racking has been  
installed in Canton to 
accommodate end cap 
storage for all one-high 
clients.  
 
Tammy Steinman - Canton, OH 

Marcette 

Jeff 

Bob 

 
Massillon 
welcomes  
two new 

warehouse 
professionals, 
Shaun Miller 

and Guy 
Baker.   

 
 
 

With trans-loading bag to bulk loads at an all-time 
high, 293% increase over last year, we found the 
need to strengthen our team. 

 
We had a second rail 
shelter installed last 
month and we couldn’t be 
happier.  My team can 
now unload railcars 
without fighting the 
elements.  Massillon’s 
non-food area is currently 
126% full and our food 
area is 98% full.  Things 
are tight but it’s a good 
problem to have.  
 
 
 

I wish everyone a Happy  
and Prosperous New Year!!  
 
Tammy Steinman - Massillon, OH 

Shaun Guy 

The big news in Columbus this fall was the addition of a 3
rd

 site at 
1695 Watkins Rd.  As of now this is a dedicated site for the client 
and in the first month of operation we have unloaded 30+ 
containers and received multiple transfers from Navarre.  A grand 
total of 22,830 cartons have been received since the beginning of 
November.  Initial volume was a bit more than originally projected 
but the team has done an excellent job with the start up.  Not only 
have we been using personnel from the other sites in Columbus,  
Marvo, Navarre and the corporate team have all extended a 
helping hand.  A huge THANK YOU to everyone involved.  A 
brand new office is currently being constructed and we expect 
completion by the end of January.  We are excited about the 
expansion in the Columbus market and look forward to continued 
growth with the client.     
 

Eric Borrell - Columbus, OH 

Peoples Services, Inc. ranks number 21 and 
26 in Top Refrigerated and Top Dry 
Warehousing Firms respectively according to 
the Transport Topics’ 2019 Top 50 list of 
largest logistics companies in North America.  



Warehouse News 

Check out our facebook page to see all of the costumes. We had a lot of great ideas! 
facebook.com/totaldistributioninc 

Retirement luncheon for Bob Loftis after 31 years at TDI Nitro.   Bob with Dan Stemple and Rick King 

1st Place - Noah’s Ark - $100 
Ricki Kindell - Vandalia, OH 

2nd Place - Uncle Fester - $75 
Brian Reed - Parkersburg, WV 

3rd Place - Carmen Miranda - $50 
Courtney Varner - Vandalia, OH 

The winners of the 2019 Halloween Contest: 

Mike Landers (U.S. Veteran) retired 
from Total Distribution in Nitro, WV 
after 13 years as a Warehouse 
Professional. Pictured with his wife 
Melissa (L) and Kim Pugh (R). 

Bob Loftis retired from Total Distribution in 
Nitro, WV after 31 years as a Warehouse 

Supervisor. Pictured with Rick King (L) 
and Dan Stemple (R). 

Every September the Ohio sites pull together a golf outing.  This 
year’s team winners are from Marvo Drive in Akron, OH:  Brandon 
Wachter, Chris Oswald, Scott Sano and Aaron Fowler (no 
photo).   The putting contest winner was Pat Burke with Nichole 
Depuy in second place! 

It’s Not Too Late for a Flu Shot! 
 

If you haven’t had a flu shot yet, 
there’s still time!  The flu season 
peaks between December and 
March, with flu activity as late as May. 
So even if you’re late this year, its 
worth getting the shot now.  The 
shots are covered every year, as long 
as you choose a provider from your 
network.  

Doug Sibila with Bob! 

Happy 
Retirement! 



Warehouse News 
It was a busy autumn in Florida with device and system upgrades to trucking and warehousing. One of the things we 
are most thankful for this season is the PSI family. Special thanks to: Randall Albert (Marvo), Kevin Anderson 
(Gilchrist), Bill Bell (Canton), John Betts (Marvo), Debbie Bush (Columbus), Kristen Cairns (Fremont), Taylor Camp 
(Gilchrist), Prashant Carvalho (Canton), Mike Costello (Marvo), Ron DeMichael (Canton), Nicole Dupuy (Canton), Bill 
Hanlon (Canton), Jennifer Hotz (Fremont), Dani Johnson (Marvo), Sharon Keith (Parkersburg), Candy Kline (Marvo), 
Kate Livingstone (Canton), Will Lowe (Charlotte), Christopher Manos (Navarre), Tom Mullaney (Columbus), Charles 
Plantz (Nitro), John Ross (Canton), Joshua Seabolt (Nitro), Doug Sibila (Canton), Tammy Steinman (Massillon), Glen 
Sutton (Massillon), Anson Walker (Marvo) and Kevin Wolfe (Canton), who traveled to Jacksonville and assisted our 
division this year. We could not have done it without every one of you, your teams and families! 
 

As always, there was also some friendly competition. James McMaster defended his title with the longest paper 
airplane flight on Aviation Day and in October, our associates joined the rest of the companies in the Halloween 
Costume Contest. We closed out November with some extra time together at our Thanksgiving potlucks. 
 

With the frenzy of the fall, we are excited to announce the addition of Darron Rhodes to the Jacksonville team. Darron 
joins the division as Operations Manager, bringing over 20 years of warehouse management experience. A graduate 
of University of North Florida, Darron offers extensive experience in logistics operations and knowledge of the local 
market. In his new role, Darron oversees financial, operational, people, process and service-related objectives for the 
Jacksonville locations. 
 

Ike Sherlock - Jacksonville, FL 

 
The fourth quarter has been a major learning experience 
here at Marvelous Land, as Greg calls it. I am very lucky to 
have this terrific warehouse team. We’ve had many 
changes happening here at Marvo; a lot of upgrades/ fixes 
to the facility, finished the camera work in building 1 for  
the DHS requirements, cut down the forest behind building 
2, and scraped the walls of poison oak off the side of the 
building. Also, a big thanks to Bill Bell for helping us get 
some of these projects completed. I feel these 
improvements, as small as they may be, had a significant 
impact on providing a clean facility that is second to 
none...our goal.  
 

Dan Peterson - Marvo Dr., Akron, OH 

As 2850 finished up the year, we completed a 
successful full campus inventory count with our 
customer BASF.  They sent over 20 individuals 
from their management team to assist in our over 
22 million pound count. We wrapped the count up in 
just under an 8-hour day and had second counts 
and the reconciler completed by the end of the next 
day. A special thanks to Ron Bonkowski, Randall 
Albert, Greg Arney, and John Betts who came from 
other sites to assist the team. BASF was extremely 
satisfied and impressed with our processes. Bob 
Zaharoff, Operations Controller for BASF 
Construction Chemicals stated, “Thanks again for 
the great participation and effort on the physical count.  The variance vs. our books was 0.1% with a de 
minimis value (outstanding result). I’m still in disbelief on the speed and accuracy of the count… the bar 
has been raised.” This is a huge compliment for the 2850 team. Their continued efforts to raise the bar makes this 
facility stand out and above.  
  

John Denison - 2850 Gilchrist, Akron, OH 

 
 
In 2019, Peoples Services joined Truckers Against 
Trafficking (TAT) by training drivers, management team, 
and promoting more information about the program. In 
December, Peoples Services donated $5,000 to TAT 
which helped their end-of-year giving event be even 
more successful. The money TAT collected is used to 
cover costs to produce the postings they provide free of 
charge to companies training people about TAT. We 
have these postings in our driver lounges and on our 
trucks promoting how to stop human trafficking. TAT 
has expanded from only truck drivers to include busing, 
taxi services, and other agents related to the trucking 
industry. The more people who are involved in stopping 
this global crime, the better. 
 

Kate Livingstone - Canton, OH 



                                MORE COMPANY NEWS 

As 2019 winds down, things here at Team Synapse continue to be busy. The area that we continue to see high 
demand is, requests for integration with customer systems, or EDI. We are currently working on EDI projects with two 
SAP customers and have had several inquiries from other customers. While these projects typically require a lot of set
-up effort, they yield significant gains in efficiency and accuracy. As technology advances and integration becomes 
more ingrained in the business world it seems likely that we will continue to have these projects into the foreseeable 
future. 
 

In addition to EDI and day-to-day Synapse end user support, Team Synapse has also expanded their focus to include 
other systems. One area is assisting with the Bartender Server implementation. Historically, label software has been 
handled independently at each site on a variety of software in a standalone configuration with no support. With the 
upgrades to company servers and infrastructure, we are now able to support a centralized server based solution and 
have invested in Bartender Server software. Several sites have already been converted to this software and the goal 
is for this to be the standard labeling solution. By standardizing on one labeling solution, support will be simplified and 
we will be able to build a base of shared knowledge. Each site will still need to have designated label design 
specialists but they should be able to reach out to other sites’ label specialists when they encounter challenges in 
label design. Additionally, because it is server based, the data is stored on the server where redundant backups can 
be maintained.  
 

Another system Team Synapse is becoming more involved with is OnBase. This is a powerful document imaging and 
storage system (and so much more). While we will be rolling this system out companywide to track SDS it will likely 
grow to be used for a variety of things. For example, we are currently assisting with an OnBase Data Capture project. 
This project will allow for a customer order to be scanned into OnBase where the relevant data will be extracted from 
the document and imported into Synapse to create the order without any typing. This will be very similar to EDI and 
should return similar gains in efficiency and accuracy. 
 

Thank you to everyone for your support as we continue to grow and adjust to these 
new responsibilities. We hope everyone had a Happy Holiday season and here’s to a 
great New Year! 

 

Charlie Ramsey - Akron, OH 

CHARLOTTE, NC 
Good afternoon, 
 

I want to thank everyone involved for handling 
the delivery to Charlotte Pipe PA last week.  I 
know extra effort was put forth to make this 
happen and I appreciate it so much.  Charlotte 
Pipe is evaluating what happened with their 
inventory management to create this crisis 
situation for future prevention.  I particularly want 
to thank Brandi Lopez for all her hard work and 
patience as Charlotte Pipe worked to figure out 
what to do.  She is great to work with and she 
was so helpful and professional in getting this 
shipment out. 
 

With Much Gratitude, 
 

Wendy Ashburn 
AH Chemical Solutions, LLC 

Peoples Services, Inc. was a 
Bronze Medal Sponsor for the 
22

nd
 Annual Great Pumpkin 

Race for the Stark County 
Special Olympics, which was 
held on Saturday, October 
26.  As a sponsor, we got two 
free race registrations for either 
the 4-mile or 1-mile 
event.  Both Bill Bell and his 
son, Brock,  participated  in   
the 1-mile event.  Brock is 
pictured to the right.  
www.specialolympicsstark.com 

PARKERSBURG, WV 
Just wanted to let you know that the new crew at 
Peeps is really doing a great job: 
Melissa, Kaylyn, Lisbeth  Miss Bobbie Jo and Millie! 
They probably don’t hear that often enough but 
kudos to them all!! 
 

Melissa Bedwell  
Supply Chain Planner 
Transportation Management 
Kraton Polymers Account  

Dan Stemple - Parkersburg, WV  

Dear Dan, 
On behalf of The Arc of the Mid Ohio Valley I would like to 
express our sincere gratitude for your contribution to the 
Key to the Community Dinner.  Your support helps The Arc 
to realize its mission to ensure a satisfying and productive 
life for children and adults with intellectual, cognitive, and 
related disabilities by providing programs and services that 
enable, empower, and encourage them to live, learn, work, 
worship, and play in their community along with their peers 
and neighbors.  
 

Elizabeth Ford 
Executive Director 
The Arc 

http://www.specialolympicsstark.com/


Scholarships and FAFSA Application Information 

All employees should have recently received a letter and instructions regarding the RJS Scholarship 
Fund Program.  If you are an eligible employee and have a dependent entering or already attending a 
post-secondary program at a qualified school, applications for a scholarship award from the RJS 
Foundations for the upcoming school year in 2020 are now open from December 1 through March 31.  
One $10,000 and three $5,000 scholarship awards will be given out based on merit and financial 
need.  You will find the link for the application and instructions on our website at 
www.peoplesservices.com  by clicking on the Careers tab, then the Scholarship Fund Program link.  
If you have any questions about the scholarship or application process, please call the HR 
Department or Shelley Habermann at 330-458-2367; for technical questions, call Beth Mason at 904-
446-4819.      

If you have a child in college or entering college during the next school year, please read the following two 
articles. You can now fill out your required Free Application for Financial Student Aid (FAFSA) for the next school 
year.  Four web sites providing information for other scholarships are listed in the second article. 

Reminder: Time to Start the Financial Aid Process 
(Reprinted from The 415 Group Monthly Industry Newsletter – October 2019) 

 
FAFSA application timeframe 
 

The Free Application for Federal Student Aid (FAFSA) process opened on Oct. 1. 
 

The time to file is now 
 

The earlier you file your application, the earlier you will receive aid packages from most participating schools. The 
application is used to receive grants, federal loans and work study awards. Here are some hints to ensure the 
application process works in your favor: 

 Create your FSA ID. If you have not already done so, both the student and a parent will need to set up a 
       Federal Student Aid (FSA) ID (username and password) within the FAFSA system. You cannot submit the 
       FAFSA form without first doing this. 

 File the FAFSA early! As soon as possible, fill out and submit your FAFSA. Filing early maximizes your 
       chances of receiving aid. It also minimizes your chances of missing an unknown application deadline. 

 Use your tax records. Because the year is not yet over, you can use last year's (2018) tax information when 
       filling out the application. There are IRS tax return data retrieval tools within the online application to 
       automate this process. 

 Talk to your advisors. If you have a child ready to attend college, stay in touch with both your financial 
       advisor and your school advisor. A financial advisor is used to help manage your assets to present a good 
       financial picture starts before your student's junior year in high school. The school advisor is a great resource 
       to help you find potential sources of money. 

 Collect the right info. To fill out a FAFSA you will need the following:  
 ▪Social Security number 
 ▪Alien registration number (if not a U.S. citizen) 
 ▪Federal tax information 
 ▪Record of any nontaxable income (excluding retirement account balances) 
 ▪Balances of the following: 
  ♦Cash, savings and checking accounts 
  ♦Investment asset balances 
  ♦Other assets 
  ♦FSA ID 
 

Filling out the form can be a daunting task for the uninitiated, but with proper preparation you can get your form 
done in quick order. 
 
(The following article was reprinted from Ohio University’s Business Digest Newsletter) 
 

Four of the best sites to search for college scholarships:  Scholarships.com (one of the largest databases with 
frequent updates, it offers a little something for everyone); Fastweb.com (although you do have to fill out a profile, 
the site plays host to a whopping 1,500,000 scholarships); Niche.com (it’s one of the easiest sites to navigate 
allowing users to browse different scholarship categories and doesn’t require you to sign up); and Petersons.com 
(a one-stop scholarship resource with more than $10 billion in scholarships, and search filters designed for easy 
navigating). 

http://www.peoplesservices.com


2019 4th Quarter Anniversary Milestones 

 

5 and 10 Years of Service 

Justin Mapp 10/5/2014 PCI - Navarre 5 years 

Roxanne Serna 10/6/2014 TWI - Columbus 5 years 

Randy Chaffin 10/6/2014 TWI - Columbus 5 years 

Tamara Sutton 10/6/2014 PCI - Massillon 5 years 

Melodie Esque 10/20/2014 TWI - Marvo 5 years 

Robert Price 10/29/2014 PSI - Moncks Corner 5 years 

James Jones 12/15/2014 TWI - 3340 Gilchrist 5 years 

Tony Carozza 12/15/2014 PSI - Canton 5 years 

Lisa Borchers 12/29/2014 TWI - Vandalia 5 years 

Christopher Manos 12/21/2009 PCI - Navarre 10 years 

Daniel Thoma 12/28/2009 PCI - Parkersburg 10 years 

15 and 20 Years of Service 

Eric Borrell 12/17/2004 PSI - Columbus 15 years 

John Matheos 10/11/1999 PSI - Canton 20 years 

Dale Cunningham 11/1/1999 PCI - Parkersburg 20 years 

21 or More Years of Service 

Rick McGarr 10/7/1998 TWI - Marvo 21 years 

Jackie Wuolukka 12/28/1998 PSI - Saginaw 21 years 

Chris Conner 10/2/1995 PCI - Massillon 24 years 

Sharon Keith 11/1/1993 PSI - Parkersburg 26 years 

Joni Locke 12/21/1993 PSI - Massillon 26 years 

Janice Weigand 10/12/1992 PSI - Canton 27 years 

Ronald McGarr 11/1/1989 TWI - Marvo 30 years 

Kimberley Pugh 12/16/1985 TDI - Nitro 34 years 

Kirk Hodgson 11/29/1982 PSI - Barberton 37 years 

“As a correction from the previous newsletter, we would also like to recognize Glen Sutton’s time 
with the company.  As of February 20, 2020, he will have worked for the company for 14 
years.  Thank you for your years of service.” 



2020 1st Quarter Anniversary Milestones 

  

5 and 10 Years of Service 

Alfonso Sifuentes 1/18/2015 TWI - Columbus 5 years 

Amy Daughenbaugh 2/9/2015 TDI - Fremont 5 years 

Jason Hull 2/13/2015 TDI - Fremont 5 years 

Kristen Cairns 2/22/2015 TDI - Fremont 5 years 

Nathan Goodwin 2/23/2015 TWI - Marvo 5 years 

Esther Gadbois 3/1/2015 TDI - Charlotte 5 years 

Patricia Chance 3/1/2015 TDI - Charlotte 5 years 

James Toth 3/1/2015 TWI - Brooklyn Heights 5 years 

Matthew Maglicic 3/23/2015 PSI - Columbus 5 years 

Doug Bracken 3/27/2015 TDI - Canton 5 years 

Amanda Seese 3/30/2015 TWI - Marvo 5 years 

Bryan Russell 1/22/2010 PCI - Parkersburg 10 years 

Stafford Merckle 3/22/2010 Publix 10 years 

Mark Sinnett 3/25/2010 PCI - Parkersburg 10 years 

15 and 20 Years of Service 

Kelvin Moffitt 1/25/2005 TWI - Columbus 15 years 

Susan Stone 1/10/2000 PSI - Canton 20 years 

Dale Swope 3/13/2000 TWI - Marvo 20 years 

21 or More Years of Service 

Dorma Smith 1/10/1997 TDI - Charlotte 23 years 

Larry Ratliff 1/27/1997 TWI - Marvo 23 years 

Patrick Burke 3/15/1996 PSI - Cleveland 24 years 

Karen Hurst 1/1/1997 CWO - Saginaw 24 years 

Elizabeth Butler 1/23/1995 TWI - 2850 Gilchrist 25 years 

Timothy Womack 2/17/1994 TDI - Nitro 26 years 

Michael Shipp Jr 1/27/1993 TWI - Home Ave 27 years 

Bill Hanlon 2/1/1993 PSI - Canton 27 years 

William Goson 2/25/1985 TWI - Marvo 35 years 
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