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A LETTER FROM THE PRESIDENT 
 

   
I personally want to thank everyone for how they have handled the challenges 
we have encountered the last seven weeks.  Ever since we were deemed, 
“Essential”, the entire PSI family responded without missing a beat.  There are 
numerous customer comments in this newsletter on how we helped them and 
the country through this crisis.  We have 45 locations in 7 states and almost 800 
associates.  To have only one COVID-19 case (that we believe is non-work 
related) is a testament to the hard work and diligence of everyone.  Thank you, 
thank you and thank you!   
 
We do believe the worst of it is behind us as we are starting to see some uptick 
in activity after seeing a 13% decrease in April compared to March and an 11% 
decrease in May compared to April. Revenues are down roughly 8% year-to-
date through May, but the actions we have taken will allow us to get past this dip 
and back to a more normal level of activity.  Our strategic plan to diversify more 
into food related businesses has insulated us from some of the manufacturing 
downturn.   
 
ESOP/Profit Sharing Update – 2019 certificates should be given to everyone 
by the end of this month. Any non-union employee hired prior to June 30, 2018, 
who worked 1,000 hours in each year and still employed at the end of this year, 
will receive at least a half year contribution.  2019’s contribution averaged 7.6% 
of eligible employees’ annual W-2 earnings. Furthermore, I am pleased to report 
the PSI stock value as of December 31, 2019, was $1,884 per share compared 
to $1,339 per share as of December 31, 2018, a 40.7% increase.  
 
Congratulations to Adam Herman, Treasurer, recently named to our Board of 
Directors.  Adam replaced Larry Kelley, Chief Financial Officer, who officially 
retired after 42 years of service.     
 
Thank you again to everyone who has helped keep each other safe during these 
past two months.  We are very fortunate to live and work in this great country.  I 
am confident we will be able to come together and do what is right to protect the 
rights and privileges of all.  

 
Respectfully yours, 
Douglas J. Sibila 
President/CEO 



22001199//22002200  EEmmppllooyyeeeess  ooff  tthhee  MMoonntthh  

Thank you to all Employees of the Month and Honorable Mentions  
for their dedication to customer service and to our Company!   

Employee of the Month nominations are submitted because of customer compliments or nominations by their  
co-workers and managers. The Employee of the Month receives $100 and a Certificate of Accomplishment  and all 

others nominated will  receive $50 and  an Honorable Mention Certificate of Accomplishment.  All  EOM have  a  
chance to  be chosen as Employee of  the  Year and receive $1,000! 

Mandy Swartz 
Karen Hurst (L) with  

Jackie Wuolukka 

Theresa Absten (R) with  
Kim Pugh 

 Dec. Karen Hurst - Saginaw, MI - Whse. Professional 
 Jan. Mandy Swartz - Vandalia, OH - CSR 
 Feb. Pam Frank - Akron, OH - CSR  
 Mar. Theresa Absten - Nitro, WV - CSR 

HHOONNOORRAABBLLEE  MMEENNTTIIOONNSS  
  

DECEMBER      FEBRUARY 
Kenneth Whitaker - 2850 Akron, OH - Whse. Professional Beth Mason - Jacksonville, FL - Marketing Coordinator 
Mykel Reifinger - Clyde, OH - Whse. Professional   Anthony Conner - Columbus, OH - Whse. Professional 
Jimi Pickett - Fremont, OH - Driver      Manuel Garcia - Columbus, OH - Whse Professional 
Larry “Chris” Phillips - Fremont, OH - Whse. Professional  Samantha Minney - Parkersburg, WV - CSR 
Brianne Smith - Vandalia, OH - Whse. Professional   Natalie Carr - Vandalia, OH - CSR 
Joseph Casey - Jacksonville, FL - Maintenance Tech  
  
JANUARY      MARCH 
Paul Lopez Jr. - Brooklyn Hts. OH - Whse. Professional Angie Clay - 2850 Akron, OH - Office Coordinator 
Chuck Stafford - Cleveland, OH - Whse. Professional Brandon Wachter - Marvo Akron, OH - Whse. Professional 
Raul Cosme - Fremont, OH - Whse. Professional Mitch Hynes - Saginaw, MI - Whse. Professional 
Trent Damschroder - Fremont, OH - Whse. Professional Ricki Kindell - Vandalia, OH - CSR  
Ian Widman - Fremont, OH - SAP Inventory Analyzer Ronnie Cox - Jacksonville, FL - Whse. Professional 
Brandi Venson - Jacksonville, FL - CSR 

Pam Frank 
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TThhaannkk  YYoouu  
I want to take a moment to thank everyone for their efforts through the tough times which resulted from the Covid-
19 pandemic.  I know a lot of you were apprehensive and anxious to continue to work as you heard the daily news.  
Everyone wanted to know how this would affect each of us and how we can be protected at work.  Over time I 
believe the anxiety has calmed down and our employees feel safer at work.  I believe that outside of my home, 
work is one of the safest places I can be.  Everyone has bought into the idea that if we follow our protocols of 
sanitation, social distancing and proper use of PPE, we can protect ourselves and each other from this virus.  We 
have had one confirmed case of Covid-19 that we believe was not work related. That is a testament to your work 
and commitment to following the protocols.    
 

Many of you have seen our activity slow as so many businesses have closed.  Now that businesses are starting to 
open up again, we should see a gradual increase in activity.  While our food business has been solid through this 
period, the polymer and chemical businesses have suffered.  With the auto manufacturers restarting their factories 
in mid-May, we should see some rising activity levels, especially shipments.  But this will be a gradual climb back 
to our prior Covid-19 activity levels.   
 

In this newsletter, you will see a lot of remarks by our customers about how we helped them through this early part 
of the pandemic.  No one person did this, we did it as a team.  And for that I want to personally thank each of you 
for your efforts.  I am very proud of our employees.   
 
Bill Hanlon, COO / Executive Vice President - Canton, OH 

As Charlie stated in the previous newsletter, Team Synapse has taken on the challenge of handling the OnBase 
software rollout.  This includes document management of Certificate Of Authenticity (COA’s) and SDS’, as well as 
data capture to import orders into Synapse.  The COA process has been ongoing since 2018, but the data capture 
and the SDS management are processes being implemented in 2020.   Charlie and Dani have been working with 
several facilities on data capture with some higher volume non-EDI customers.  Although it has not been without 
challenges, it is going well overall.  I believe that ultimately, the SDS management using OnBase will be corporate 
wide, but that is the most recent initiative, so it is still in the testing phase.  We just finished an upgrade in Synapse 
to Windows 2019 for our Synapse print servers and I believe I can say with certainty that Synapse users have 
experienced that as a positive improvement!  It took a lot of work from Zethcon and Charlie, Dani and myself, but 
the benefit is well worth it.   In addition, we have offered to be a beta Synapse site for testing a new software called 

Synapse Anywhere.  One main goal for Synapse Anywhere is that it 
will replace WebSynapse, which is the current website that our 
customers use to independently view their activity and inventory in our 
facilities.  The last thing that we may soon be pursuing is API, short for 
Application Programming Interface.  This is the newest option in 
securely communicating directly with our customer’s systems.  As 
always, things change, especially in the world of technology and this is 
an option that can simplify the passing of data between 
systems.  However, both EDI and API provide benefits, especially with 
accuracy.  Just as it brings changes in life, 2020 is bringing changes to 
how our business uses technology! 
 

Candy Kline, Marvo Dr., Akron, OH 

Navarre, OH Customer  
(SFTP Server Issue) 
 

To:  Charlie Ramsey & Candy Kline 
Hi Charlie, As a follow-up, I want to 
say thank you for taking care of 
this issue so quickly on the 
weekend, much appreciated. Great 
service, thank you! 
Adam Alix | New England Arbors  

Central Warehouse Operations, Inc. in Saginaw, MI  
 

Where you really stood out, was how your staff (Jackie Wuolukka, Mitch 
the lift driver and others) helped pull our pallets from deep within storage 
and move them up front, and make them available in a loading dock pit 
area where we were able to break the pallets out, make individual smaller 
“orders”, and have hospitals and EMS agencies actually drive up with 
whatever vehicles they had available.   My small team of 3 loaded the cars 
and vans with the PPE, and got them on their way.  Some made return 
trips.  We provided PPE to 24 hospitals and about 14 EMS agencies from 
our 14 county region with at least some, and in some cases significant 
amounts of PPE. All the PPE was distributed in about 7 days.  While many 
hospitals in Michigan continue to search for much needed PPE for the 
protection of their staff, we were able to help our hospitals at least meet 
the immediate demand in a significant way.    
Rob Kelly | Regional Coordinator | Region 3 Healthcare Coalition 
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TOTAL DISTRIBUTION, FREMONT, OH 
“We Got You America” 

 

In early 2020, the Covid-19 pandemic caused some 
major disruptions in the food distribution industry. While 
businesses were closing and social distancing was taking 
its effect, stores began to run low on commodities, 
supplies and food. We handle much more than ketchup 
for KraftHeinz (KHC), we also have spaghetti sauce, 
soups and vinegar (for cleaning) that were flying out of 
our warehouse as fast as it came in. KHC tasked our 
Fremont team to help as much as we possibly could by 
flexing hours during the week and weekends to support 
their volumes needed to keep products flowing. Record 
volume started flowing through our site 
daily. We went from 100-120 loads per 
day to 140-180 loads daily. In doing so 
we also needed to alter our process for 
the shuttles from the KHC Plant to the 
TDI Warehouse.  I will let  Todd tell you 
about the new implementations he has 
made .  
 

Matthew Wilcox, General Manager,  Fremont, OH 
Greetings Everyone, I’d like to share information about the added Non-CDL spotter position we have implemented at the Bark 
Creek Dr. warehouse. We have seen a gained efficiency at our warehouse. Our warehouse sees high volumes at times and 
we felt it was time to look into making it more efficient. Prior to making this addition of a Non-CDL spotter at this campus, our 
shuttle drivers experienced long wait times at the receiving window during busy times. Now, with the spotter, they are able to 
drop and hook. Thus, gaining more loads brought over during their scheduled shift. When first starting this process, we found 
that communicating between Dock Control and Spotter worked perfectly. The drivers give their bills to the Spotter and he 
brings them into Dock Control. Dock Control communicates to the Spotter when the loads are ready and have location for 
product. The responsibilities don’t end there for the Spotter. Dock Control also lets drivers know when to pull empties to keep 
open doors for outside carriers. Also, there is no waiting for a driver to move preloaded drop trailers (JB Hunt, Keppel, Bolus, 
and others) in and out for Dock Control. Not only has this created more time for drivers to bring over shuttles, but more time 
for the warehouse to load more preloads if needed. The Bark Creek campus could also see as many as 30 preloads a day 
and as many as 15 backhauls a day as well.  Needless to say, the Non-CDL spotter has been a great help with handling 
these volumes. Looking back through just a few driver worksheets, the driver assigned to this account prior to having a 
spotter, would run seven to ten shuttles to Bark Creek during their shift. The same driver is now able to run thirteen plus loads 
over to the Bark Creek campus during their shift. It is my opinion, not only has this addition made a more efficient 
environment at Bark Creek, it has also made it safer and more organized.    Todd Erfman, TDI Lead Driver 

“The team at TDI plays an important role in the KHC Network - but more importantly they play an 
even bigger role in their community. Thank you for the role you had in keeping food on grocery 
store shelves in their region during this trying time, as well as taking all necessary and 
recommended steps to keep themselves, their co-workers, and their families safe. Thank you to 
everyone on the TDI Team!” 
 

Erin Mitchell | Senior Director of United States Operations | KraftHeinz Corporation 

KraftHeinz also recognized TDI 
for our services and ability to 
help keep stores stocked by 
sending us this banner. We 
have it proudly hanging above 
our breakroom at the Bark 
Creek Campus for all to see. 
Matthew Wilcox 

Total Distribution - Clyde, OH  
 

Good morning Bill Hanlon, 
 

The Covid-19 pandemic has created unique and 
exceptional conditions for all of us – both 
professionally and personally.   I sincerely hope that 
you, your family and your organization are healthy 
and safe. 
 

Amcor’s purpose is to provide our customers food 
and healthcare packaging solutions to keep our 
nation’s supply chain flowing.    Our logistics 
suppliers are an important component to Amcor’s 
supply chain, and I would like to thank you and your 
teams for the commitment and execution over the last 
60 challenging days!      
 

Stay healthy, stay safe and let’s continue working 
together to keep our nation’s supply chain flowing - 
what we make and ship matters!        
 

Take Care, 
John Kreul | Vice President Supply Chain | Amcor 
Flexibles North America  
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WE ARE ESSENTIAL 

Way Better 

“Dayton Strong” has been a prevalent phrase around here for about a year 
now. It started with the tornados on May 27th 2019. There were a total of 15 
tornados confirmed in the Dayton and surrounding areas. On August 4th 
there was a mass shooting in the Oregon District of Dayton, shooting 26 
people in 32 seconds, killing 9 people. This leads us to the worldwide 
Coronavirus pandemic we are currently in. Throughout all of this, one thing 
has remained the same; the compassion among the team here to help each 
other out. The help came in many different forms, from covering part of a 
shift for someone who needed to go help a family member clean up damage 

to their home, to bringing in water and food for those without power, chipping in on gift cards for someone that was 
known to be struggling, and the list kept on the fridge for everyone to write down what they were having trouble 
finding at the store during the recent Covid-19 pandemic. Employees came in everyday with items they picked up 
for someone that couldn’t find something. Everyone worked together to make sure no one was without something 
they needed. 
 

All of these things are not because the employees here are skilled pickers, unloaders, and CSR’s, its because the 
employees here have the Core Values determined by this company to make a great team. I also know that the 
same kindness and compassion would be seen at any one of the facilities within the Company because that is 
what matters to all of us. May we all stay safe and healthy and help each other through this in all the little ways that 
matter. 
 

Lisa Eickmeyer, Warehouse Manager, Vandalia, OH 

Columbus, OH 

Hi Eric & Andy, 
On behalf of the NEA, I want to thank you 
and your team for working so hard for 
us.  I’m impressed with how well the 
Columbus team has kept up with our 
business, despite the challenges that C-19 
has placed on the entire supply chain 
network.  What’s even more remarkable, 
this is the first season that you have 
managed our US distribution!  Simply put, 
you guys are a smart, hard-working team 
and it’s been a pleasure working with you 
so far.  Our decision to move NEA’s 
distribution to Columbus has proved to be 
the perfect move; thank you! 
To show our appreciation, we would like to 
order lunch for your team.  It would be 
better if we could travel and join you 
ourselves, but for now this is the least that 
we can do to show our appreciation.  From 
every one of us here at NEA, thank you for 
all you do!  Our success is because of 
you.
P.S. Eric, feel free to pick a day that works 
best and we’ll figure out the details.

Thanks,
Adam Alix | New England Arbors 

With all of the craziness and uncertainty the pandemic 
has brought into all of our lives, here in Columbus we 
have been stressing the importance of looking at the 
positives.  Are you a fountain or a drain?  A fountain is 
always springing up for everyone to see and draws 
people to it.  A drain tries to hide in the dark and is always 
taking.  The point is to be like the fountain.  Be positive. 
Be kind.  Be professional.  Draw people to you.  Don’t be 
like the drain which people try to avoid.   As one of our 
clients put it, “Ship nothing but sunshine.”  Thanks to Dan 
Peterson for the metaphor.  One of the big positives in 
Columbus over the last few months has been the activity 
at Watkins Rd.  Garden beds have been a hot commodity 
while a large majority of people have been stuck at home 
and the activity level there has been crucial in keeping us 
busy while other clients have seen a temporary drop in 
volume.  It has been a team effort as we have been 
shifting multiple people between buildings on a daily basis 
to keep up with the ever changing needs.  While we knew 
Spring was going to be busy, nobody expected the surge 
in orders to be as sudden and large as it was.  A huge 
thanks to the entire team for being flexible and for their 
hard work.  With several sectors, particularly the auto 
industry, starting to go back to work this week we are 
hopeful we will start to see volumes increase soon for our 
other clients and will be full steam ahead going into the 
summer months. 
 

Eric Borrell, Warehouse Manager, Columbus, OH 
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Warehouse News 

What’s old is new again… 
 

Home Avenue is currently undergoing extensive building and property 
improvements, seemingly giving this building a second lease on life. 
We appreciate the investment in our warehouse. The building’s south 
wall was covered with beautiful metal siding. Old personnel doors have 
been replaced, and another door has been added to the mix. These 
new doors provide additional exit points, keep driver foot traffic out of 
the building’s storage areas, and also improve efficiency by allowing us 
immediate access to high traffic hotspots. An aggressive attack was 
made to repair roof issues and drain one of Akron’s famous rest stops for thousands of migratory birds, Home 
Reservoir. An expansive area of complicated and time-consuming floor storage was given a lift, literally, by going 
up into the rafters, and now occupies three new racks. We have cleaned out an area of property on our northeast 
corner and reclaimed usable space. And a long-abandoned office area (I heard it’s haunted) is in the middle of a 
complete renovation and remodel. This will soon be a gorgeous employee breakroom, moving everyone out of a 
cramped, dated space into something bright, comfortable and inviting. We can’t thank the company enough for 
the investment in us, and ole’ Home Avenue. Very appreciated.  
 

A few operation notes: For the first time that I know of, Home Avenue has become a multi-shift operation. We 
now staff a second shift to accommodate a team business venture with our transportation department, servicing 
Growmark’s daily regional routes. Office Coordinator, Jack Newman, has been keeping on top of this project, 
knocking down roadblocks and providing an easy path for the rest of us to travel. Order entry, and the warehouse 
teams (including Marvo Drive’s) have also done an exemplary job getting the work completed timely and 
accurately. We would like to thank Ralph Capuano, Ron DeMichael, Becki Estep, Danielle Warwick and all the 
drivers for assisting in making it a success! Overall, we have felt the same softening of activity many have, but a 
solid group of top shelf clients has kept us busy and working steady, and for that we have all been grateful. We 
are also grateful that we, our families, friends, and coworkers have all remained healthy and in good spirits during 
this C-19 mess. My entire team has kept their heads in the game 
and performed wonderfully, and I applaud their efforts and thank 
them for their unwavering service. We are all looking forward to 
some gradual normalcy, the daily onslaught of activity returning, 
playing air traffic controller with trucks half the day, and getting back 
up to Mach 1. That’s how we like to roll! Fast and Furious! I never 
thought I’d miss four trucks parked on Home Avenue with their 
flashers on, waiting to turn down our driveway. Wait a 
minute…..hold on….ok….I definitely take that back. Stay safe 
everyone, and stop by sometime and check out all the new stuff!  
 
Ron Bonkowski, Warehouse Manager,  Akron, OH 

Home Avenue, Akron, OH  
   

To Greg Hughes & Rick Biasella 
  

I want to spotlight Ralph Capuano.  
He is a customer service guy I can 
tell. His team looks for solutions 
and makes things happen for us!  
Thanks for your team’s efforts. 
 

Seth Jacowski | Fleet Operations 
Manager-South | GROWMARK, Inc. 
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2020! What a start to the New Year. No sports, no restaurants, no casinos, super cheap flights, but can’t fly 
because everything is closed.  BUT, one of the positives that came out of all of this is that I can tell my wife and 
kids I am ESSENTIAL! What I can tell everyone at MARVO, is that they are essential to Peoples Services and 
myself. During this trying time, everyone here has been positive and very appreciative. We are appreciative of  
having our jobs, and making sure our chemical customers get their products delivered. At Marvo we have a lot of 
chemicals that go into Dawn® dish soap and other products that have been fighting this horrible virus.   
  

Some great updates from this past quarter:  Pam Frank was Employee of the Month for February. Pam has been a 
rock during some big changes here at Marvo with some huge accounts.  Shout out goes to Randall Albert and 
Anson Walker that have been constantly working with UP and DOWN freight levels and controlling the controllable. 
It’s very hard to control hours at Marvo on a day-to-day basis, due to the complexity of the customers. These 2 
guys have been working very hard to keep everyone working and controlling the warehouse hours.  To the 
warehouse employees that have graciously accepted leaving early to maintain labor hours with freight levels, I 
thank you. Except for Dale Swope who yells at me every day, cause Dale wants to work till the cows come home. 
All kidding aside, I have to thank all the Marvo team for these past few months. You have been a great team, and I 
am proud to lead this site.  
  

To the real news. It’s been great spending quality time (exactly 9 weeks) with Greg Hughes, but after this is all said 
and done. The North Division Leaders - you guys need to make sure, 
you get your QUALITY time too!! I don’t want to be the only one 
spoiled around here.  
  

Dan Peterson, Distribution Center Manager, Akron, OH   
  



Total Distribution Nitro, WV Expansion Complete 

City of Nitro, WV Thank You!
I wish to thank Rick King and all of the people at Total Distribution/
People Services located in our city on Plant Road. 
Working in their hazardous and non-hazardous storage business 
can present conflicts, but to the contrary, they operate in that 
difficult environment with class. 
Today, they provided us with a much needed shipment of Hand 
Sanitizer at no cost that should carry us through the current fiscal 
year and though we didn't ask, they knew we were struggling with 
some supply lines/resources.  This isn't Total Distribution’s first 
involvement on our behalf or our only engagement in emergency 
response and I love to say positive things about our partners in 
business when all they usually here from me is something of a 
regulatory tone. 
Thanks again Rick!
Jonathan Atkins, City of Nitro, WV 

Rick and team, 
Let me extend a big THANKS to 
the folks at Peoples Services for 
your unwavering commitment 
and partnership with DOW. 
Thanks for all your hard work 
this week to get hand sanitizer 
flowing through WV and the TDI 
Whse….
As a result of your efforts 
thousands of people with have 
cleaner hands allowing us to 
stop the spread of COVID-19.    
We truly appreciate everything 
you do!! 
Thanks and Regards, 
Lloyd Wallace | Outplant 
Logistics Manager- Southeast 
Region 

Thank you for your leadership and actions to support us producing much 
needed hand sanitizer in just 6 days of the kick-off meeting. I want to 
express my sincere gratitude for your quick collaboration and response 
so that we were able to deliver hand sanitizer to our government and our 
community. This directly helps prevent the spread of COVID-19 and 
supports our front line workers, such as emergency responders and 
health care workers.  You should be proud of your direct role in helping 
with this global challenge.  I appreciate your direct contribution and part 
of this unique and urgent project.  
Thank you again for your outstanding contribution!  I hope you saw your 
names in the Gazette as I specifically mentioned you.   
Hopefully when the dust settles and we get back to normal, it would be 
great to have a face-to-face meeting with such great partners. 
Be safe and stay healthy! 
Tim O’Neal | Site Director | West Virginia Operations 

 

Above is a sincere letter from Alex 
Mooney, a Member of Congress of 
the United States thanking TDI, 
Nitro for quickly adapting and 
assisting in the packaging of hand 
sanitizer for the front line workers 
of West Virginia. 

The expansion in Nitro, WV was 
completed and open for business 
on May 24th and pretty much full 
by the 26th!  Existing customers 
were excited to get more 
warehouse space plus a new 
customer! 

The National Guard picked up 
hand sanitizer from TDI Nitro, 

WV to deliver to front line 
workers in West Virginia. 
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Total Distribution - Charlotte, NC (Brandi Lopez, CSR)  
Hi Trish, 
I hope you are doing well.  I wanted to pass along how 
much I appreciate all that Brandi has been doing for us 
over here at Rezkem.  With all the craziness around the 
Corona virus, orders, shipments, etc. have been 
challenging and Brandi has gone above and beyond to 
help us keep things moving.  Just wanted you to know 
how much we appreciate everything she is doing. 
Thanks, 
Eric H. Gorze | Rezkem Chemicals 

2020 came in like a wrecking ball and continues to challenge most 
sites. 2850 has geared up for the challenge and the team continues to 
do an amazing job. As BASF Construction Chemicals switched to 
Master Builders Solutions, we overcame many obstacles during the 
transition and continue to service our customer without a missed beat. 
We  continue to grow our inventory on site and have a record amount 
of product in storage, forcing us to temporarily expand our operation 
into neighboring space. Special thanks to Mr. Greg Hughes for his help 
in getting beautiful signage in place at a last minute notice, and thanks 
to the IT team for their quick response in making sure we had the 
ability to use the RF scanner in the new space.   

John Denison, Warehouse Manager, 2850 Gilchrist Rd., Akron, OH 

P-C Sales & Services - Barberton, OH 
 

These are unprecedented times and, with every new 
challenge, we are proud to see GOJO® team members 
living our GOJO® Values with tremendous passion and 
pride. Everyone at GOJO® continues to step up to deliver 
our products to the people and places that need them 
most during this pandemic. People around the world are 
noticing, and they are telling us and others about it. 
 

We wanted to share the direct impact TeamGOJO® is 
having around the world with our Supplier Partners, as we 
consider you all as a part of TeamGOJO® , that continue 
to help us manufacture these products that promote 
healthy hand hygiene as we appreciate all that you have done and 
continue to do to deliver on the GOJO® Purpose of “Saving lives and 
making life better through Well-Being Solutions” during this dynamic 
and challenging time. 
 

Thank you and Stay Well, 
Michele A. Cerminaro 
Global Sourcing Vice President  

TDI Salem, VA  
 

Thankfully, our sales are 
holding.  We will be more 
optimistic when Maryland opens 
up. We were forecasting to have 
good growth in 2020 before all 
this happened. Jeff Jennings 
and Stephanie Taylor do a 
wonderful job for us and we are 
thankful to have them.  
Chris Appel | Growth Enhancer 
Turf Consultants 

PRIDE IN ALL WE DO! 

Total Distribution - Charlotte, NC 
 
Thank you Team TDI!  We appreciate all you do 
for U.S. Chemicals. 
 
With Gratitude, 
Carol and Crew 
Carol Piccaro | President | U.S. Chemicals, LLC  
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JACKSONVILLE, FL 
 

Hi Bill (Dorazio) 
 

Hope all is well with you during this difficult period. 
 

Thanks for the COVID19 update. 
 

We are currently in the epicenter here in NJ/NY so we appreciate 
hearing firsthand how you and the rest of your operations are 
doing throughout the country. 
 

Stay safe, 
 

Best regards, 
Mike Zito | Nissin International Transport U.S.A., Inc. 



Family Emergency Binder ~ by Shelley Habermann 
What’s a Family Emergency Binder?  This is a “grab and go” binder that is 
geared towards managing your family in the event of an emergency, such 
as an evacuation for something like a hurricane, flood, fire, tornado, or 
earthquake.  The binder should contain all your family’s vital information, 
documents, and notes.  This will help prove who you are when returning 
home after a disaster, replacing important documents in the event your 
home is destroyed - if they’re not in your binder, and getting benefits and help more quickly if displaced 
after a disaster.   
 

What should be included in your emergency binder? 
Emergency contacts/numbers – family, friends, kid’s schools and/or daycare centers, business and 

work numbers, business associates, doctors, dentists, local hospitals/clinics,  attorneys, utilities, 
and local non-emergency numbers for police, fire, ambulance, and city. 

Financial information – credit card numbers and phone numbers (plus websites and passwords), 
insurance card numbers and phone numbers, bank cards and phone numbers (plus websites 
and passwords), investments, 401(k), safety deposit information, including the last two 
statements from all your financial accounts – checking, savings, 401(k), investments. 

Copies of vital documents – driver’s licenses or state issued ID cards, social security cards, credit 
cards (front and back), military records, adoption/foster records, naturalization/immigration 
documents. 

Medical information – advanced care directives, medical power of attorney, immunization records, 
medical history if anyone has a serious illness or disease, current prescription lists, health 
insurance information – copies of your cards (front and back). 

Legal documents – power of attorney for you and others, if you’ve been given the POA for someone, 
deed and titles to your home and/or cars, birth certificates, wedding licenses, wills (original 
documents are the only ones that are legally binding), death certificates, passports, lease 
information.   

Insurance – insurance policy with local agent information, insurance cards if needed, and a home 
inventory.  To create a home inventory, do a quick video with your phone, taking photos of more 
valuable items, record make, model, and serial numbers for electronics and appliances.  Send a 
copy to the cloud, email yourself, print a copy, send a copy to your insurance agent, and keep a 
copy on a zip disk with your emergency binder.   

Other – list of vital websites and passwords, your emergency plan, keys to your vehicles, house and 
storage spaces, evacuation checklist, maps with planned escape routes, family photos on a flash 
drive(s), cash.  Create an emergency ID card to include in the kids’ school backpacks.  

Emergency ID cards in 4×6 cards (click the link to print your own free) that 
can be handy for emergency bags as well, or full-sized sheets. 
The documents can be kept in a three-ring binder, using clear protective 
sheets to protect and store the documents.  If you have a lot of documents, 
you could use a binder for each family member and one for general 
documents.  Keep it in a secure place.  Consider keeping a cyber emergency 
binder in a downloadable format or on a thumb drive that you can pocket 
quickly.  Hopefully, you’ll never have to use it, but, if you do, you’ll be glad 
you took the time to put one together!  

Have you watched Netflix’s ‘Tiger King’ yet? Did it strike you as 
strange that Joe Exotic was luring and controlling young men with 
drugs? What about Doc Antle and how he recruits young women 
who were looking for a purpose in their lives? Both Joe and Antle 
underpaid and overworked their workers. Truckers Against 
Trafficking (TAT) has taught us that that type of behavior is the 
“hallmark” of human trafficking and should be investigated more. 
Stories of exploitation are all around us – from crime reports to 
viral pop culture videos. If we fail to take these signs of abuse 
seriously, then real people’s lives are at stake. We cannot ignore or dismiss the issue of human trafficking. Peoples 
Services is proud to be part of Truckers Against Trafficking (TAT) and will continue to train people to recognize the 
warning signs of potential human trafficking in their community. For more information on TAT visit  
https://truckersagainsttrafficking.org/ 
 

Kate Livingstone, Lean Engineering Manager, Canton, OH 
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2020 2nd Quarter Anniversary Milestones 
5 and 10 Years of Service 

John Courchene 4/2/2015 TDI - Jacksonville 5 years 
Charles McMillan 4/8/2015 TWI - Brooklyn Heights 5 years 
Kevin Wood 4/13/2015 CWO - Midland 5 years 

Kenneth Klicker 4/15/2015 PSI - Jacksonville 5 years 
     

Steven Pinson 4/24/2015 TWI - Marvo 5 years 
Randall Albert 4/27/2015 TWI - Marvo 5 years 
Jason Meyer 4/27/2015 TDI - Fremont 5 years 
Dean Weiker 5/5/2015 TDI - Fremont 5 years 

Robert Profancik 6/15/2015 TWI - Brooklyn Heights 5 years 
Kevin Barton 4/5/2010 PCI - Parkersburg 10 years 

Jerimiah Ferguson 4/12/2010 PCI - Parkersburg 10 years 
Shannon Nelson 4/19/2010 PCI - Parkersburg 10 years 

Scott Ryan 4/26/2010 PCI - Parkersburg 10 years 
Donald Flinn 4/27/2010 PCI - Parkersburg 10 years 
David Fletcher 4/29/2010 PCI - Massillon 10 years 
John Denison 4/30/2010 PSI - 2850 Gilchrist 10 years 

Donnie Walls 5/3/2010 TWI - Columbus 10 years 
John Capuano 5/5/2010 TDI - Massillon 10 years 
Carol Busher 5/17/2010 TWI - Simpsonville 10 years 

James Tustin 6/5/2010 PCI - Parkersburg 10 years 

15 and 20 Years of Service 
Kim Stout 4/5/2005 TWI - Columbus 15 years 

Michael Costello 5/9/2005 PSI - Marvo 15 years 
Rayshawn Conner 5/17/2005 TWI - Columbus 15 years 

Debra Bush 6/14/2005 TWI - Columbus 15 years 
Patrick Murphy 5/19/2000 PCI - Massillon 20 years 

21 or More Years of Service 
Brandon Goson 5/27/1999 TWI - Marvo 21 years 

Gary Pauley 6/23/1997 TDI - Nitro 23 years 
Ronald Bonkowski 4/22/1996 PSI - Home Ave 24 years 
Richard Perez 6/26/1995 TDI - Winston Salem 25 years 
William Collins 6/5/1995 TDI - Nitro 25 years 
Dean Fitzsimmons 6/13/1994 PCI - Parkersburg 26 years 
Saul Salinas 5/14/1992 TDI - Fremont 28 years 

Douglas Sibila 5/7/1990 PSI - Canton 30 years 
Patrick Watson 5/16/1988 TDI - Nitro 32 years 
Mark Cook 5/14/1988 TDI - Nitro 32 years 

Kendall Pugh 4/29/1987 TDI - Nitro 33 years 
Michelle Habermann 6/16/1977 PSI - Canton 43 years 
Ronald Sibila 6/15/1954 PSI - Canton 66 years 


