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A LETTER FROM THE PRESIDENT 
 

 
I think we can all agree that we look forward to 2021 and putting 2020 behind us!  Together, we 
navigated through a very difficult year with many challenges and still improved an already 
outstanding safety record, reduced incidents and raised wages. Thank you to everyone for their 
commitment and perseverance in keeping each other and our customers safe this past year. We 
are truly grateful. 
 
While we are still finalizing yearend adjustments, we have performed better than most other 
companies.  Despite sales being down about 8% and a 20% drop in net income, we were able to 
cut costs and still achieve roughly a 4.5% net income.  We contributed $1,500,000 to the Profit 
Sharing/Employee Stock Ownership Program (ESOP) equal to 7.69% of eligible employees ’ 2020 
W-2 wages.  We hope to distribute certificates starting in April.  
 
Our strategy to diversify our customer base helped us to mitigate the 30-40% activity drop from 
manufacturing related customers. We shipped out 70,000,000 pounds more than we received as 
many customers were shut down or had major supply chain disruptions. To put this into perspective 
that is the equivalent of about 700,000 less square feet of storage revenue. Given that we operate 
approximately 8,000,000 square feet you can see why our revenues were down 8% in 2020.   
 
We are starting to see an increase in Inbound Activity in 2021 but are still behind our sales goal of 
$110,000,000 in annual revenue.  We are targeting a 6% Net Income and a 12% EBITDA (Earnings 
Before Interest, Taxes, Depreciation and Amortization) which measures cash flow. January 
numbers were just under 4% net income and 11.75% EBITDA on sales of $8,059,243. 
 
This coming year our strategic focus areas include sales, human resources and improving our data 
collection and reporting to provide more meaningful and timely information.  
 
Employee Engagement Surveys – In the next few months, we will be conducting our annual 
Employee Engagement survey. We have used the results of these surveys to change policies, 
prioritize investments and add resources to our Information Technology and Human Resources 
departments. Please take the time to complete the survey and share ideas. Your voice is being 
heard and we have made policy changes including wage increases, adding sick pay, improving the 
health care plan options and EPTO improvements.  
 
Communication Boards – Another effort to improve communications is the use of message 
boards.  This is another tool to share news about the company’s performance, special recognition, 
milestones, events, policies, and information across our entire network.  
 
Congratulation to several employees who have retired or are planning to retire including John 
Duckworth, PCI Parkersburg (14 years), Shelley Smeyres PCI Navarre (20.5 years), Jayne Bonk 
TDI Canton (26.5 years) and Larry Ratliff TDI Marvo (24 years).   
 
Don’t forget to have your dependents apply for the PSI Scholarship Program by March 31

st
. Let’s 

make 2021 the best ever! 
 
Respectfully yours, 
Douglas J. Sibila 
President/CEO 
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Thank you to all Employees of the Month and Honorable Mentions  
for your dedication to customer service and to our Company!   

Employee of the Month nominations are submitted because of customer compliments or nominations by 
their co-workers and managers. The Employee of the Month receives $100 and a Certificate of 
Accomplishment  and all others nominated will  receive $50 and  an Honorable Mention Certificate                
of Accomplishment.  All  EOM have  a  chance to  be chosen as Employee of  the  Year and receive $1,000! 

 

2020 Employees of the Month 

Shantel Kiser with Darron Rhodes 
Justin Mapp (R)   
with Jay Krieger 

SEPT. Hans Maxwell, Maintenance for Publix - Parkersburg, WV 
OCT. Shantel Kiser, Lead Packaging - Jacksonville, FL 
NOV. Justin Mapp, Warehouse Professional - Navarre, OH 
DEC. Chris Conner, Bulk Driver - Massillon, OH  

HONORABLE MENTIONS 
 

AUGUST      NOVEMBER 
Andrew Johns, Warehouse  Professional - Jacksonville William Bowerstock, Driver - Fremont 
Bill Bowersock, Driver - Fremont,   Steven Lamb, Whse. Professional - 2850 Akron 
Micheal Damschroder, Driver  - Fremont 
Cassie Hubbard, CSR - 2850 Akron 
Schawn Cordes, Warehouse Coordinator - Vandalia  
Ryan Small, Warehouse Professional - Parkersburg DECEMBER 
       Chris Connor, Bulk Driver - Massillon 
SEPTEMBER      Denise Johnson, Office Coordinator - 2850 Akron 
Josh Seabolt, Warehouse Professional - Nitro  Lisa Mooney Office Administrator - Clyde 
Theresa Absten, CSR - Nitro    Veronica Ackerman, Quality Control - Fremont 
Darrell Westbrook, Driver -  Jacksonville  Joshua 
Ackerman, Whse. Professional - Fremont 
Quinn Whitehurst, CSR - Marvo, Akron 
Bruce Nutter, Warehouse Professional - Columbus 
Liz Butzin, Warehouse Professional - Fremont 
Matt Myers, Driver - Fremont 
Jason Hull, Warehouse Professional - Clyde 
Cyle Smith, Lead Warehouse Professional - Fremont 
Sean Coppock , Warehouse Professional - Vandalia 
 
OCTOBER 
Stephen Kamph, HR Intern - Canton 
Bryanna Eiseman, BASF Account Rep - 2850 Akron 

Hans Maxwell 
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Winter Newsletter 
 

Why does 2021 still feel like a redo of 2020?  Maybe it is grey weather or the continued restrictions on our activity.  
But we all know there is a light at the end of the tunnel and I for one don’t believe it is an oncoming train.  That light 
is the COVID-19 vaccine.  I want to take a moment to encourage all of our employees to take the vaccine.  I know 
there are some people that do not want to be vaccinated.  Their fear is that it is an unknow vaccine and it hasn’t 
been tested enough.  Others don’t believe in vaccines and others do not want to expend the effort to be 
vaccinated.  I’m not a scientist nor a doctor so I have to trust what I am told and read.  I believe that getting   
COVID-19 is potentially more harmful than the remote side effects of the vaccine.  It is just not me that could get 
COVID-19, it is that I could transmit it to the people I care about.  I don’t want to be the one that causes harm to 
those individuals.   
The other thing that everyone needs to understand is that this vaccine was not created in the last 10 months.  The 
science behind the COVID-19 vaccine has been studied for 10 years.  This is not anything new or unproven.  It is 
effective.  In the end I will be inoculated, I have no fear and encourage all of you to do so also.  And for those of 
you that can’t be bothered, I wish you well.   
The new year is starting off well.  The first week was a little slow but the month has picked up the pace after the 
first week.  We have a lot of business opportunities on the horizon and most, if not all, of our current client’s 
business is expanding.  We will see some headwinds from both the economy, our customers and from what we 
expect will be increased government regulations from a new administration.  In the end we see these events occur 
most years, but we find a way to overcome and be successful.  We will do it again in 2021 and next year in January 
I believe I’ll be writing about a record year.    
 

Bill Hanlon, COO / Executive Vice President - Canton, OH 

CONGRATULATIONS TAMMY AND CANDY 

Earlier this year, I had the pleasure of being nominated, 
alongside Candy Kline, for the Supply & Demand Chain 
Executive: Women in Supply Chain Award.  I was truly 
touched to be nominated and honored that my peers felt 
I was deserving.  I couldn’t ask for a better company to 
work for or greater people to work with.  We truly are a 
family, and I am proud to be a part of it! 
 

This past October, I was lucky enough (a few weeks 
before they put a stop to large weddings again) to 
officiate my first wedding.  I was ordained at the 
beginning of 2020 and believe me; it took all those 10 
months to gather the courage to stand up in front of 100 
people and have two people vow to love each other 
forever.  It was a day I will never forget and had an 
absolute blast doing it.  So if there is anyone in the 
market for an ordained minister…lol! 
 

Massillon is happy to welcome their newest warehouse 
professional Kyle Keckler.  Kyle will be working mainly in 
our bag to bulk transloading operation and in packaging.  
Welcome Kyle and good luck! 
 

We have been very lucky not to have been affected by 
COVID-19 with our warehouse personnel, but the 
operation has seen better days as far as storage goes.  
We are sitting at 50% capacity with the hopes the new 
year will bring more freight and clients.  Our bag-to-bulk 
operation remains steady and continues to see us 
through. 

Tammy Steinman, Massillon/Canton/Navarre, OH 

Tammy Steinman and Candy Kline (left to right) 



HAPPY NEW YEAR from 2850 Gilchrist, Akron, OH 
 

We made it through 2020! That is an accomplishment in itself, and we are all well, 
and ready to move on to 2021 with hopes of a better year!   
We have added additional cameras to our warehouse and parking lot along with 
other site improvements and finished the year with average inventory levels and a 
slightly busier last quarter than expected! As I am writing this, we learned we will be 
receiving an extra 100 totes to store and ship in the next few months.  This is 
usually our slow season, but inventory is on the increase.  Hopefully, that is a good sign that spring is on it’s 
way.   
 

2020 was not only a challenge for us here at 2850, but for our customers as well. The 2850 team has worked 
endlessly to assist our customer and provide outstanding service and performance throughout this past year! 
 

It’s great to hear good things from our customer as shown below.  
 

John Denison, 2850 Akron, OH 

Warehouse News from Akron, OH 

2850 Gilchrist Rd., Akron, OH 
August 2020 
 

Subject: Heartfelt Congratulations on Exceptional Service for Hanson Rochester, NY 
  

Hi All –  I just wanted to extend my thanks to Terminal Warehouse, Cassie Hubbard, and   Matt 
Egan from TMC for their quick replies yesterday to help get a critical order out. Your efforts are much 
appreciated! Please see the note from sales below as he asked me to forward to you all.  
Thanks again and have a great weekend everyone!  
 

India Moses 
Customer Care Specialist 
Master Builders Solutions US 
 
Thank you for finding a way to get a tote of Medium Red delivered to Hanson in less than 24 hours!  
Hanson Operations Manager Jeff Kramarz called us in a panic yesterday afternoon saying he got 
blindsided by a large color order for next Tuesday. He asked us if we could deliver Monday and he 
subsequently said that the contractor wanted to change his order to Monday. He said he would let the 
contractor know that he might have to wait. I asked you to get it there asap without requesting custom 
critical service. 
I was floored when Jeff called me shortly after noon today to tell me the tote is there! Jeff thanked me 
profusely and I told him that I would extend his sentiment to you and the others who made this 
happen. 
Jeff and I thank you for the urgent handling and success! When the odds are against us, winning feels 
even better!  
 

Tom Ballish 

2850 Gilchrist Rd., Akron, OH  
December 10, 2020 
 
Hi, Liz!    
I wanted to tell you how much I appreciate Denise 
(Johnson) and everything she does.  The last 2 days 
have been very chaotic here and I know she does 
everything she can to help.  Just wanted you to know 
I’m giving her kudos! 
 
Regards, Susan Backelin 
Customer Care Manager  
Master Builders Solutions US 

2850 Gilchrist Rd., Akron, OH  
December 31, 2020 
 

Thanks so much Liz!  BTW I love working 
with Denise (Johnson). She is great to 
work with!!!  
 
Happy New Year!  Regards, 
Judy Franco 

Master Builders Solutions US 
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Warehouse Updates and News 

Way Better 

As we start a new year, we at Team Synapse find ourselves with lots of exciting new projects. We had the Go Live 
with our SAP client at the Akron, Norfolk, Charlotte, and Simpsonville locations last fall after a year of working with 
the customer. While there were some “bumps in the road” and work is ongoing to resolve some of the integration 
issues we would like to extend our thanks to the teams at the sites for your patience and cooperation as we worked 
through this challenging project.  
 

In December we converted the newly acquired freezer warehouse in Tallmadge, OH to Synapse. The staff had to 
go from Excel based tracking to learning and using Synapse in a very short amount of time. Special thanks to Josh 
and Tracy for all their hard work and dedication to making this conversion successful. Great job and welcome to the 
TDI family! 
 

Looking ahead to 2021 we already have several exciting projects in the queue to keep us busy such as: 
 

   ● A Small Package Fulfillment project at the Navarre, OH warehouse where we are working with a 
      customer to integrate Synapse with the customer’s system. As part of this project, we are integrating 
      Synapse with UPS and FEDEX software for shipping label generation as well as allowing tracking 
      information to flow back to Synapse and the customers system. This is our first time using this functionality in 
      Synapse and we are excited to try it out. 
   ● An integration project for the major freezer customer at the Tallmadge, OH warehouse. This project will 
      encompass eight different EDI transactions integrating shipping, receiving and inventory management functions 
      A major customer at the Massillon, OH warehouse has indicated they would like to move forward with  
      integrating with Synapse. 
   ● At our Canton, OH warehouse we are looking at an integration project for a startup that will be a small package 
      fulfillment client likely with UPS and FedEx integration. 
   ● Expanding the use of OnBase Data Capture process to more locations and customers. As explained previously, 
      this functionality “reads” a customer’s order and extracts the data into Synapse reducing the amount of manual 
      order entry required. 
   ● Working with the Dashboarding project team to integrate Synapse with Tableau via API. 
   ● We have already started moving users to new Application Servers with an upgraded version of Windows Server  
      OS. This move will incorporate increased security and an enhanced user experience utilizing Microsoft Remote 
      App versus the existing Remote Desktop App we have used previously. This migration should be completed by 
      end of 1st quarter. 
   ● If it becomes available, we may be looking at upgrading to a newer version of Synapse  
   ● We are on the list to move to Synapse Anywhere, which will be replacing the current WebSynapse. This is the 
      Synapse web access that our customers use to view their inventory and orders as well as reports. This will  
      provide a sleeker, more modern interface with more flexibility for the customer 
 

As you can see this is quite a list, and this is just our starting point for the year. Without a doubt there will be much 
more added to it throughout the year. You can rest assured that as we are working through these projects, we will 
continue to provide the same level of responsiveness and support for day-to-day issues that you have come to 
expect from Team Synapse. 
 

Charlie Ramsey, Team Synapse, Akron, OH 

Christmas is the season of giving.  In the spirit of the season our landlord at Watkins Rd. gave us quite the surprise 
on New Year’s Day.  Unfortunately, it was not a stocking full of candy.  It was notification that we had to vacate 
40,000 sq. ft. as quickly as possible.  This meant 50 truckloads of product consisting of 1700+ pallets we had to find 
a home for and on short notice.  Due to the extremely hard work and commitment of the staff, we were able to 
accomplish this in just over 3 days by shuttling the product to Williams Rd.  Needless to say, 2021 hit the ground 
running.  The space we vacated was needed due to the heavy volume of inbounds for our client which we expect to 
continue for the foreseeable future.  This product, along with a major increase in railcar volume, has allowed us to 
start filling up some of the empty space we had for much of the 2

nd
 half of 2020 at Williams.  At Lockbourne, we 

continue to ship product as quickly as it arrives.  We had 2 new clients begin storing product with us in the 4
th
 

quarter and hope to continue growing with them to fill up the empty storage locations.  I think Columbus echoes 
everyone’s excitement for the new year and we look forward to the opportunity to get back to a bit of normalcy.  

Happy New Year! 

Eric Borrell - Columbus, OH 
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Warehouse News 

Jacksonville, FL 
December 15, 2020  
 

An organization, no matter how well designed is only as 
good as the people and the face that run things day to 
day.  The day to day interaction I have had with Hillary 
(Kricfalusi) over the past 4 years has grown so much 
you would think I have known her my whole life.  I 
appreciate her for more than just the hard work she 
handles every day. I appreciate her character that she 
portrays to myself and my daily drivers. The combination 
of her personality and ability to provide exceptional 
service is a true inspiration to everyone around 
her.  She's one of a kind! Thank you  
 

DeeDee M. Lanier 

Nitro, WV  
September 2020 
Theresa Absten 
 

Hi Theresa, 
I wanted to send you an email privately and say a big THANK 
YOU for following our policies and reaching out to me. 
Thanks again,  
 

Emily Korn 
Dow 

Canton, OH  
October 2020 
 

“Stephen (Kamph) is doing a 
great job for us in the 
transportation world updating, 
organizing, and uploading into 
BOLT our DOT files.  These files 
are very extensive and need to be 
maintained and updated on a 
regular basis.  He has done a 
great job taking DOT files from 
multiple locations and making 
them as uniform as possible so 
that in the event of an audit 
everything will be clear and 
concise for the auditor.” 
 

Ron DeMichael , Massillon, OH 

WOW! What a year here at Marvo. Even with all the bad, there has been good. We start the year out with a 
Pandemic, we have a crazy election, multiple hurricanes, and to top everything off, the Cleveland Browns made 
the playoffs. Now that is a crazy year. This will be my first full year here at Marvo and I can’t be prouder of Team 
Marvo. There are huge successes that only can be defined as complete Team win. This time last year Marvo 
was negative ($161,516) in 2019. This year, with December to go, Marvo stands positive $41,716. This could not 
be done without complete buyiin from Marvo staff. (supervisors, office, and warehouse). Attendance points have 
been another huge success.  Upon arrival, 2/3 of all employees at Marvo were over a 5.5 point trend line. 
November of this year we stand at 5 people over the 5.5 mark.  
 

Warehouse success - this past year we have been watching hours and overtime making sure that labor hours 
decrease with volume change or handling activity.  All volume and handling decreased this past year, so it was a 
very hard year to manage labor - very easy to manage labor when you’re busy. “TONNAGE hides Sins.” One of 
my favorite quotes. Huge shout-out to all the supervisors and warehouse employees for great success this past 
year.  Office - had a great year on order output. We have implemented OnBase which has helped order entry 
overall output. The office dynamic is coming around and we are working on getting a complete staff hired.    
 

Marvo had one Employee of the Month and several Runners-Up this past year. Congrats to David Boyer on the 
Employee of the Month. He is a man that is well deserving and makes Marvo a great place to work.   
 

Marvo looks forward to 2021, and getting rid of these dang masks!!   
 

Dan Peterson, Marvo Dr., Akron, OH 

 
A strong work 
ethic is reflected 
in employees 
desire and 
determination to 
work hard to meet 
their job’s goals 
while adhering to 
the workplace 
policies and rules. 
Employees with a 
strong work ethic 

are hard working, dedicated, and reliable 
to deliver their best work on time.  

Marvo Dr., Akron, OH 
November 2020 
 

Just wanted to let you all know that I am indeed grateful for you and 
our great working relationship! Thanks for being what I can’t be! 
HAPPY THANKSGIVING!! 
 

Alfredo T. Palmer 
AllChem Industrries, ICG, 
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Warehouse News 

Jacksonville Transportation receiving award 
from the Florida Trucking Association. Left to 
right is DixieMoody, FTA Rep., James 
McMaster, and Bill Dorozio. 

2020 SAFETY RECOGNITION AWARDS 

 Hours worked without a recordable injury! 
 

First  Quarter Awards  

• Saginaw -18,020 hours  

• Navarre - 19,085 hours  
 

Second Quarter Awards  

• 2850 Gilchrist, Akron - 102,135 hours 

• Canton warehouse - 20,233 hours 

• Canton office - 114,853 hours 

• Simpsonville - 53,167 hours 

• Moncks Corner - 18,596 hours 
 

Third Quarter Awards  

• 3340 Gilchrist, Akron - 212,767 hours (threshold is 200,000 hrs.) 

• Brooklyn Heights - 19,331 hours (threshold is 18,000 hrs.) 

• Cleveland - 18,892 hours (threshold is 18,000 hrs.) 

• Norfolk - 19,575 hours (threshold is 18,000 hrs.) 
 

Fourth Quarter Awards  
●    Midland, MI - 55,656 hours (threshold is 50,000 hrs.) 
●    Winston-Salem, NC - 18,302 hours (threshold 18,000 hrs.) 

2850 Gilchrist, Akron, OH facility team shown above 
with their certificate and flag signing. 
 
Canton warehouse team with Doug Sibila with their 
safety flag shown on the left.  

THINK SAFETY!



              COMPANY NEWS FROM WINSTON-SALEM, NC 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Since September 2019, Total Distribution’s Winston-Salem, NC Warehouse (Cold and Dry Storage) has worked 
with Second Harvest Food Bank of Northwest North Carolina, supporting their work to bring food to the many 
families adversely affected by COVID-19. 
 
Headquartered in Winston-Salem, Second Harvest Food Bank of Northwest NC is an essential source for food and 
support services for more than 430 food assistance programs operating throughout 18 Northwest North Carolina 
counties. In addition to their many other services, Second Harvest is the organization through which critical, 
federally funded food resources flow into Northwest North Carolina communities. This includes food supplies 
through The Emergency Food Assistance Program (TEFAP), and, in the face of the COVID-19 pandemic, additional 
food supplies through the Government Coronavirus Food Assistance Program (CFAP). Critical resources being 
provided through these two programs in the face of unprecedented need stretched Second Harvest beyond their 
onsite capabilities.  Total Distribution is proud to be able to assist the food bank with these challenges. 
 
When Lisa Richardson, VP of Operations for Second Harvest, reached out Julio Sotelo, TDI’s local General 
Manager, the two quickly put together a plan utilizing both TDI’s cold storage (0 degrees and below) and dry 
storage (ambient air temperature). The goal was to relocate product to our facilities that was being stored 
temporarily in trailers in the Food Bank’s parking lot, as well food supplies that were coming to the Food Bank via 
diverted inbound trucks. 
 
TDI’s warehouse met Second Harvest unique needs of having both temperature control and ambient air 
temperature space, as well as being an AIB Certified Warehouse for storing food products. TDI’s location, less than 
eight miles from Second Harvest, was also a major advantage. Lisa and Julio expect the mutually beneficial 
relationship will continue well after COVID-19 is history. 
 
Greg Smith - Sales  

Looks like Ike Sherlock lost the bet that the 
Titans would beat the Browns last December.  
The loser had to fly the other teams flag for a 

week!  Sorry Ike I know that hurt! 

Congratulations to Dixie Moody (pictured below 
with Ike Sherlock) for winning the fantasy football 

pool in Jacksonville, FL.  Laura Adams finished 2nd 
and Hillary Kricfalusi finished 3rd! 



                                MORE COMPANY NEWS 

Not all doctors charge the same – Find savings and earn rewards!   
 

Medical costs can vary a lot from one doctor to another. CareSearch Reward$ gives you 
financial rewards when you go to high-quality providers and cost-effective facilities for 
certain procedures.   
 

Your health is important to us, and we know you don’t want to cut corners when it comes 
to medical care.  The most expensive choice is not always the best choice.   
 

This new service is offered through UMR and can be used by anyone enrolled in a UMR 
medical plan.  Here’s how it works: 
 

Prior to making an appointment, log in to umr.com, click on the “Health Cost Estimator” and follow the steps to 
search for the lowest cost provider – click “View Full Estimate.” 
After your procedure, you will be rewarded with reduced medical premiums in your paycheck.   
 

Spend less of your money on the services you need.   Use CareSearch Reward$!! 
 

For more information, go to umr.org or call the number on the back of your UMR card.   

Jovie - Tiger in Training! 
8 month old daughter of  
Chris Flounders - Canton 

2020 Halloween Contest Winners 

Jacqueline Pena-Felipe 
Scary Skeleton 
Columbus, OH 
1st Place $100 

Jaime Wheeler - Skeleton 
Home Ave., Akron, OH 

2nd Place $75 

Sarah Ray—Witch 
Columbus, OH 
3rd Place $50 

Jackie Wuolukka, Operations Manager in Saginaw, MI receiving a plaque 
from City of Saginaw Fire Department for partnering with them to offer a 

safe and effective training location for city firefighters. 



         2021 1st Quarter Anniversary Milestones 

  

5 and 10 Years of Service 

Shirley Carver 1/17/2016 Jacksonville 5 years 

Joseph Vignocchi 1/18/2016 Jacksonville 5 years 

Brandin Chambers 2/22/2016 Fremont 5 years 

Larissa Pizzino 3/21/2016 Canton PSI 5 years 

Harold Burrows 1/5/2011 Belpre 10 years 

Rebecca Estep 1/10/2011 Marvo 10 years 

Cheryl Ward 1/26/2011 Canton PSI 10 years 

Jacki Stracham 3/1/2011 Charlotte 10 years 

Ryan Small 3/2/2011 Parkersburg 10 years 

John Schrecongost 3/7/2011 Norfolk 10 years 

Jerome Lundy 3/31/2011 Jacksonville 10 years 

15 and 20 Years of Service 

Glen Sutton 2/20/2006 Massillon PCI 15 years 

21 or More Years of Service 

William Goson 2/25/1985 Marvo 36 years 

Laura Adams 2/1/1990 Jacksonville 31 years 

Michael Shipp 1/27/1993 Home Ave. 28 years 

William Hanlon 2/1/1993 Canton PSI 28 years 

Timothy Womack 2/17/1994 Nitro 27 years 

Elizabeth Butler 1/23/1995 Gilchrist 2850 26 years 

Patrick Burke 3/15/1996 Cleveland 25 years 

Karen Hurst 1/1/1997 Saginaw 24 years 

Dorma Smith 1/10/1997 Charlotte 24 years 

Susan Stone 1/10/2000 Canton PSI 21 years 

Dale Swope 3/13/2000 Marvo 21 years 


	JAN. 2021 - PAGE 1
	JAN. 2021 - PAGE 2
	JAN. 2021 - PAGE 3
	JAN. 2021 - PAGE 4
	JAN. 2021 - PAGE 5
	JAN. 2021 - PAGE 6
	JAN. 2021 - PAGE 7
	JAN. 2021 - PAGE 8
	JAN. 2021 - PAGE 9
	JAN. 2021 - PAGE 10

