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About this report

GRI 102-50, GRI 102-52, GRI 102-54, GRI 102-55

Peoples Services, Inc. (PSI) seeks to provide clear and transparent information on
measuring and disclosing our environmental, social, and governance impacts.
Our 2020 sustainability report is our sixth
annual report and was prepared following the
Global Reporting Initiative (GRI) Standards
(Core). Using the GRI standards enables us to
share PSI’s material economic, environmental,
and social impacts and how we manage
them. Omission from the material issues
addressed in our report does not mean that
PSI is not handling that issue. This report
covers all PSI member companies, including
Central Warehouse, Peoples Cartage, and
Total Distribution, Inc.
The report comprises sustainability and
corporate responsibility information relating to
Peoples Services, Inc. on the topics of
environment, social matters, human
resources, and responsible business conduct,
including human rights, health, and safety.
The sustainability report describes the PSI’s
policies relating to sustainability responsibility,
their outcome, and the significant risks and
opportunities related to those topics. Unless
otherwise stated in the report, all information
and data regard activities undertaken from
January 1, 2020, to December 31, 2020. For
the purposes of this report, references to
“we,” “our,” “the Company,” or “PSI” refer to
Peoples Services, Inc. and its subsidiaries.
This report has not been verified by a thirdparty or GRI.

Reporting scope
GRI 102-45, GRI 102-46, GRI 102-48, GRI 102-50

The scope of this report includes facilities
owned, leased, and managed on behalf of a
customer by PSI during the calendar year
2020. Consistent with best practices and
reporting framework guidelines, the
environmental data for new acquisitions are
not included in the report until a full year of
data is available.

Reporting process
GRI 102-46

The content of this report is based on our
materiality assessment and sustainability
strategy, and it is developed with
consideration of the GRI reporting principles.
The report content is created and reviewed
by representatives and relevant subject
matter experts from different operational
functions. Additionally, our senior leadership,
including the Chief Operating Officer, reviews
the final report before publication.

Feedback
GRI 102-53

For copies of our publicly available policies or
more information regarding our operations,
please visit our website at
www.peoplesservices.com. For questions,
comments, and suggestions about our report,
please email us at
sustainability@peoplesservices.com.
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About Peoples Services, Inc.

GRI 102-1, GRI 102-2, GRI 102-3, GRI 102-4, GRI 102-5, GRI 120-7, GRI 102-10, GRI 102-41

One hundred six years ago, Peoples Services
purchased its first truck to deliver customer's
products in the Northeast Ohio area. Today
we are a multi-brand company. We provide
logistics services, including transloading bulk
material from rail to bulk pneumatic tank
trucks, drumming and packaging, repacking
services, e-commerce fulfillment, inventory
management, freight brokerage, co-packing,
and transportation.
PSI's Massillon, OH, location built-in 1969
was the company's first headquarters. In
1990, the headquarters was relocated to
Canton, Ohio. Our regional footprint extends
across the eastern states but provides
transportation services throughout the US
and Canada. On average, we employ more
than 600 people and operate over 8.1 million
square feet of public and contract warehouse

632
Associates

8.1 M
Square Feet of
Facility Space

space. PSI is a private corporation and has
been listed on the Weatherhead 100 five
times over the past ten years and the Smart
50 business list for the past five years.
From our humble beginnings as a trucking
company with only one truck, we have 78
trucks in our fleet and offer brokerage
services for clients. The Peoples Services
Family currently comprises four brands:
Peoples Services, Peoples Cartage, Central
Warehousing, and Total Distribution. Our
supply chain management team, on-site
brokerage services, and a company-owned
fleet of trucks help us provide the highest
quality logistics services to all our customers.
But, we are going beyond logistics for a
better solution to connect your business with
the world's resources.

45
Warehouse &
Distribution Facilities

78
Trucks in Fleet
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Letter From CEO
GRI 102-14

Against the backdrop of one of the most
challenging periods in modern history, PSI's
experience in sustainability allowed us to aid our
employees, their families, and our communities
to navigate the global coronavirus pandemic. We
did this all while ensuring the continuity of our
operations and not having to lay off associates
due to financial constraints.
For current and future generations, 2020 will be
known as the most challenging year many of us
have ever faced – personally and professionally.
The COVID-19 pandemic impacted almost every
part of our lives because of the global business
and supply chain disruptions. The pandemic has
also reshaped our perspectives, expectations,
and lives in ways that we cannot predict, similar
to other monumental events throughout history
(e.g., the 1918 Pandemic, Black death, the Great
Depression, and World War II). COVID-19 also
highlighted the vulnerability of our current
economic system, exacerbated socio-economic
challenges, and underlined the need to focus on
our sustainability agenda.
However, it was also a unique opportunity to
demonstrate solidarity, the strength of our
operational teams, and our ability to respond to
challenges successfully. As a result, we took care
of our employees, supported our communities,
worked closely with our customers, and
continued to drive progress on sustainability.

Amid tremendous turmoil, PSI and its 600+
associates persevered. We came together as a
focused team. When we succeed as a company, our
customers thrive, and the local communities we
serve benefit. Despite the uncertainty of 2020, we
were driven to find opportunities to prevent the
challenges we experienced from reoccurring,
including:
• Research automation options to improve
operational efficiencies
• Invest in technology to allow us to analyze data
with speed and accuracy
• Strengthen our network to minimize potential
customer disruption
• Seek even more ways to provide our customers
with excellent logistics services
• Invest in more energy efficient lighting and
HVAC equipment
We want to achieve more value for our customers,
for the communities we operate in, and for our
company. Therefore, sustainability is integrated into
our strategic framework for purposeful growth. We
defined new targets for 2030 and will continue to
evolve our strategic framework and our action
programs to create sustainable value for people, the
planet, and our business's future viability. Like most
businesses worldwide, our customers experienced
supply chain disruptions and inventory challenges as
the manufacturing industry was forced to slow its
production.
However, we are pleased to see the country
bouncing back from the pandemic, and we are reenergized to continue towards our sustainability
goals. The goals are based on the well-being of
people, the planet, and the longevity of our
business.
On behalf of everyone at Peoples Services, I would
like to thank you for your interest in our
Sustainability Report.

Doug Sibila
President & CEO of Peoples Services, Inc.
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Awards & Recognition

•

TOP GREEN PROVIDER—Food Logistics Magazine

•

TOP 3PL & COLD STORAGE PROVIDER—Food Logistics Magazine

•

GREEN AWARD—Supply Demand Chain Executive Magazine

•

CASCADE CAPITAL SMART 50

•

ECOVADIS SILVER RATING

•

BUSINESS GROWTH AWARD NOMINEE

2020 Women of Supply Chain Award
The Women in Supply Chain Award honors
female supply chain leaders and executives
whose accomplishments, mentorship, and
examples set a foundation for women in all
levels of a company’s supply chain network.
Supply & Demand Chain Executive (SDCE)
magazine selected 136 women out of over 300
nominations. We are proud to have Tammy
Steinmann, Regional Operations Manager, and
Candy Kline, WMS Manager, to be chosen to
SDCE Magazine’s Women of Supply Chain Award
for their dedication to excellence in the supply
chain industry.

Left to Right: Tammy Steinmann and Candy
Kline

Our Purpose & Values
GRI 102-6, GRI 102-16
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Our Purpose & Values Continued…
PRIDE in All We Do
We strive to be an employer of choice built
from a reputation that our employees feel
satisfied, proud, more committed, and
successful in their work.
Respect People
We treat our employees and partners with
professionalism, dignity, and respect,
fostering an environment where people can
contribute, innovate, and excel.
Integrity & Honesty
We conduct ourselves according to the
highest ethical standards and comply with

all applicable laws, always striving to be a
respected corporate citizen.
Do What it Takes
We manage our facilities with humility
where no one is above handling any task
within an operation because we are about
bigger things than ourselves.
Excellence
We hold ourselves personally accountable.
We consistently strive to handle, store and
transport our client’s merchandise in a
manner of excellence, including safely,
efficiently, and in the same condition we
received it.

Above are the top markets we serve.
We provide services to over ten major industries.
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Code of Conduct

Reporting Ethics Concerns

GRI 102-16, GRI 205-2

GRI 102-17

All PSI employees are expected to
understand and comply with the PSI
Workplace Guidelines. The Workplace
Guidelines also apply to all affiliated
companies in which we have the operating
responsibility. It includes our company
policies on business ethics, anti-corruption,
and conflicts of interest. It requires every
employee to conduct the company’s business
with integrity, in compliance with applicable
laws, and in a way that excludes
consideration of their own personal
advantage.

Employees must report all suspected ethics
violations promptly through one of the
various channels available to employees. All
potential ethical breaches are reviewed by
the Human Resource team, which answer
directly to the PSI Board of Directors. The
HR team reviews all allegations and
oversees all investigations, coordinating,
when necessary, with the CEO/COO, Legal,
and other parts of PSI. Each member of the
HR team holds SHRM specialty credentials
and has been trained in prevention.

The PSI Workplace Guidelines also outline
our policies and commitments to human
rights, respect for people, and expected
behavior. Employees receive annual training
and frequent communications on the
expected behaviors from the PSI workforce.
Additionally, we are developing training
resources where employees can complete
development training via an electronic kiosk.
•

•

•
•

Every week, all PSI employees participate
in an expected behavior discussion that
covers a select topic for the week,
including ethics, anti-corruption, and
other related topics.
Periodically bulletins are published
highlighting operational challenges along
with positive and negative behaviors to
increase our shared understanding of the
code of conduct expected from all
members of the PSI family.
New employees receive training on our
core values and the PSI Code of Conduct
as part of the onboarding process.
The safety and compliance team plays a
crucial role in auditing how we adhere to
regulatory guidelines and complete
monthly compliance training.

Human Rights

GRI 102-16, GRI 407-1, GRI 408-1, GRI 409-1,
GRI 414-1

PSI is committed to protecting and
advancing human rights wherever we
operate. Our policies are based on
protecting human rights, child labor, and
forced labor. In addition, we support
Truckers Against Trafficking (TAT). TAT
trains drivers and other logistics businesses
to spot suspicious activity related to human
trafficking and report the activity to law
enforcement.

Note: SHRM – Society for Human Resource Management
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COVID-19 Response
First and foremost, we rapidly enhanced
employee safety through a combination of
steps, doing so even where hands-on job
functions made such efforts difficult, such as
social distancing, mask protocols, and
modified customer interactions.

Joe DeVirgilio
Director of Safety & Compliance

In early 2020, the global COVID-19 pandemic
suddenly impacted all facets of people's lives.
How quickly the pandemic arrived reinforced
the importance of how agile, resilient, and
prepared we need to sustain the company. As
infection rates increased in the US, the
lockdown was required to slow the virus's
spread. Work, travel, and trade all but
stopped in many industries.
Despite the US drastic slowdown, the need
for transportation and logistics services across
the world demanded that PSI rise to the
occasion as an essential worker. Our capacity
to adapt to fast-changing circumstances was
tested in ways we never imagined. As other
sectors struggled, we worked with unprecedented intensity to adjust to a mix of rising
risk and surging demand. We rapidly bolstered our safeguards while maintaining the
continuity of vital services to take care of
their customers.
As we assess our 2020 performance, we are
very proud of how we met the unprecedented
challenges, simultaneously upgrading safety
routines across our operations while
delivering a higher volume of goods than
during any comparable period in the past.

At the same time, we reckoned with
unprecedented demand to handle both vital
pandemic-related materials – from masks to
vaccines – and essential products for
manufacturing clients. To coordinate these
efforts, we used a mix of creative adaption
and disciplined execution at every level.
Among our essential workers, it meant
instituting quick fixes to protect safety and
sharing what worked with others across our
network.
For example, our team in Barberton, Ohio,
quickly prepared their team to help transload
ethanol from railcars to bulk tankers. The
rising demand for hand sanitizer led to a
shortage. Working with the manufacturer to
support their needs, we mobilized our
warehouses to quick turn inventory which
included chemicals to create hand sanitizer,
cleaning products, and polycarbonate
sheeting.
Employees First: Our Comprehensive
Response to COVID-19
As the pandemic challenges evolved, we
tracked government recommendations,
industry best practices and listened to our
employees and customers to guide key
responses:
Daily health affirmation. Before coming to
work or entering a PSI workplace, all
employees were required to affirm health
statements regarding their health, exposure
to Covid-19, and recent travel.
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COVID-19 Response Continued…
Social distancing. Following the CDC and
WHO guidance, guidelines regarding
physical distance from colleagues were put
into effect at all PSI sites.

Paid Sick Leave. In addition to associate's
earned paid time off hours, PSI added sick
day pay up to 8-hours for eligible
employees.

Remote work. Employees whose jobs did
not necessitate on-site work readjusted and
worked remotely for the balance of 2020.

Free COVID-19 testing and
vaccination. PSI covers costs for COVID19 testing and the cost of the vaccine to all
associates on the company health plan. As
part of the company health plan, PSI covers
the cost to use Teledoc, a 24/7
telemedicine and virtual healthcare
service.

Visitor restrictions. Access to our sites by
visitors, vendors, and contractors was
limited. When the visit was necessary,
visitors were required to affirm statements
regarding their health and exposure to
COVID-19.

Enhanced cleaning. Additional daily
cleaning measures occurred inside our
locations, and when necessary, we
conducted deep cleaning of equipment and
everyday use spaces.
Personal protective equipment. We
provided PPE and sanitization supplies to
employees and visitors for locations to
ensure sights had ample supplies.
Recognizing that the pandemic created
innumerable stresses on our staff and their
families, we invested heavily in employee
benefits and programs to help ensure that
an unfortunate time didn't create added
financial hardships. We did not reduce
salaries or wages – in fact, we provided
annual merit increases to all employees –
nor did we freeze or reduce benefit
coverage. Instead, we made available
additional benefits and programs to assist
employees during a challenging year:

Employee assistance program. PSI
covers mental health services and
counseling sessions to all employees and
their dependents as part of the PSI health
plan.
Weekly communication
updates. Coordinated through the Safety
and Compliance Director, PSI published
updated information for our employees and
customers to know the current safety
protocols in place per the CDC and WHO.
Lastly, although manufacturing production
was down in 2020, the PSI teams
understood like doctors and nurses were
essential workers. Because of their focus on
the new cleaning protocols, we remained
operational while meeting customers’
needs, with only a few individuals out sick
due to COVID.
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Materiality Assessment
GRI 101, GRI 102, GRI 103

We focus on the issues that matter. Our
Materiality Assessment helps us continue to
focus on the areas where we can have the
most meaningful impact and the areas of
most significant interest to our stakeholders.
Establish the context
To establish the context of this report and our
materiality assessment, we carry out
anonymous surveys. We engage with
stakeholders directly and indirectly, as
described in the Stakeholder Engagement
section of this report. Our approach considers
emerging and evolving sustainability trends
and material stakeholder concerns as
reported by the public, media, thought
leaders, stakeholders, risk alert services, and
business partners. We identify existing and
emerging megatrends relevant to our
sustainability performance, and these
megatrends establish the context for this
report.
In each section of this report, we report on
our performance concerning the broader
concepts of sustainability, historical
performance, and good practice standards,
which we commit to uphold.
When analyzing and defining materiality, we
consider two key dimensions, as advised by
GRI:
Dimension X: Potential Sustainability Impact
on PSI is areas where we have a significant
economic, environmental, and social impact;
and
Dimension Y: Importance to Stakeholders
are aspects of our performance that are
important to stakeholders and could influence
their assessment of our performance or
decision-making.

When assessing Dimension X (Potential
Sustainability Impact on PSI), we consider
our:
• Alignment with our purpose, values, goals,
and standards;
• Our business model and associated level of
influence and potential for impact;
• Our potential to make a meaningful
contribution to important movements
towards sustainability and megatrends in
societal expectations;
• Opportunities for value creation beyond
financial value, e.g., compliance assurance,
innovation, market differentiation,
reputational value, and brand equity.
When assessing Dimension Y (Importance to
Stakeholder), we consider the views and
perspectives of each of our three Stakeholder
Groups. We consider
• Comments views and information requests
submitted to PSI directly;
• Information gathered while engaged in
continual collaboration with various
stakeholder groups as described in the
Stakeholder Engagement section and as
part of our industry memberships; and
• Broader stakeholder views and interests in
our sector, as identified as part of the
review process.
Evaluate
The resulting scores are evaluated from low
to high to make an overall determination of
materiality. Not all material topics are of equal
importance, and the emphasis within this
report reflects their relative priority.
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Materiality Assessment continued…
Report
The result of the materiality assessment
process is reported in the following figure.
The figure shows the materiality of specific
Sustainability Topics.

Where relevant, the scope of each report
section is clearly defined and a GRI index is
available in the Appendix section of this
report.

Sustainability Governance
GRI 101

At PSI, our corporate Values have always
been the foundation of our company. They
govern the way we act, operate, and how we
interact with each other, our customers, and
the communities we serve. Conducting
ourselves with integrity is a cornerstone of
our Values. We expect all PSI employees to
be honest, accountable, and adhere to the
company’s expected behaviors and policies.
Good governance is driven by strong and
effective leadership. PSI’s performance
related to our sustainability goals, corporate
responsibility strategy, and risk mitigation is
overseen by the Company’s Board of
Directors. It is reported annually to the Board
or more often as needed. For example,
because of the unexpected pandemic in 2020,
updates were reported weekly to allow the
Board an opportunity to adjust strategic
plans.

In 2020, the procurement leadership
developed a sustainable procurement policy
while working with the sustainability team.
The policy includes a supplier code of conduct
and a supplier diversity policy. Greater detail
on the procurement policies is included in this
report.
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Letter from Engineering & Sustainability Manager
reduction globally. Additionally, we are
looking at refining the processes we use in
our Warehouse and Packaging locations to
use technology that allows us to stop waste
from going to landfills.

Kate Livingstone
Engineering & Sustainability Manager

For us at PSI, sustainability impacts all areas
of the logistics industry and reflects a cultural
evolution. Therefore, we continually look for
opportunities throughout all activities in our
operations. Since our sustainability program
started in 2015, we have made good progress
in reaching our sustainability goals. As a
logistics service provider to several major
global manufacturers, we recognize our
responsibility to minimize our environmental
impact. Perhaps more important is how we
impact future generations.
Our environmental actions are focused on
Reduce, Reuse, and Renew. Our goal is to
reduce our carbon footprint to support the

Our business actions are focused on not only
growing the organization but refining how we
operate. We aim to be a leading 3PL in
quality, service offerings, and other
sustainability topics. Improving operations is
not a one-and-done initiative. It is a
combined effort that calls on the operations
teams to optimize their processes, people,
financials, and technology. By balancing all
the elements and continuous improvement,
we can weather economic shifts.
For the first time in an interconnected world,
we witnessed the impacts of a global
pandemic. We have seen how humans can
adapt and positively improve their lives on
this shared planet. This sustainability report
stands to reflect a mix of what we have done,
what we are committed to doing, and how we
will act to help others along the way. We
know there is much to do. We remain
committed to sharing openly and learning
from others. I invite you to write to us with
any comments or suggestions you may have
for us at sustainability@peoplesservices.com.
.
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Goals
GRI 101

Helping to guide our actions are the longterm sustainability goals, which address key
material issues for our company and
stakeholders. These issues cover the
environment, our communities, and business
longevity. Our sustainability approach is
driven by and measured against our longterm strategic goals. These goals allow us to
integrate sustainable practices into our
business further to minimize environmental
impacts and maximize value for our
stakeholders.
Progress Towards Strategic Goals
Action Area
Goal

We review and update these goals
periodically to ensure we are focused on
items relevant to our company’s strategic
priorities and current operations. We also
seek input from stakeholders. For example, in
2020, we developed new goals that will allow
us to reduce our environmental impact,
improve community engagement, and
strengthen the business. These new goals will
benefit not only the next generation but
several generations in the future.

2020 Progress

Feedback from the Employee Engagement Survey has led to changes in the
Earned Personal Time Off Policy, added Sick Time Policy, and enhanced
Bereavement Leave.

Employer of
Choice

We aim to become
the most attractive
employer in the
regions we operate.

Mental wellbeing is just as important as physical health. Therefore, an
Employee Assistance Program benefit is provided for associates who elect
ancillary benefits. In addition, generic medications, classified as maintenance
drugs, glucometers, and test strips, are 100% covered by the Company.
We added a program for associates who have selected a company-sponsored
medical plan to reduce their medical costs. The program allows associates to
be proactive and “shop” via the insurance company’s website for various
medical procedures before scheduling those procedures. Knowing costs upfront
gives associates more financial control over their medical decisions and a
reduction in employee premiums. Additionally, a Preferred Lab Program offers
a lab network at substantially lower or no cost to the associates.
We upgraded the Human Capital Management System to improve Employee
Self-Services, HR processes, and overall efficiencies.

Strong
Infrastructure

Gain operational
efficiencies using new
tools and technology
in the fleet and
warehouse services.

Reviewed and evaluated protocols to optimize protection from outside cyberattacks to support infrastructure, all current systems, and future growth. This
included penetration testing the network to identify any potential
vulnerabilities.
We added new visual analytics tools to allow the organization to be more datadriven in its decisions.
Upgraded the dashcam systems in all trucks in the fleet to new Samsara AI
dash cams for increased driver protection and lower operational costs. In
addition, the new devices provide real-time incident detection and help with incab coaching.

Business
Longevity

Expand business
offerings to create
greater opportunities
to reach net income
and EBITDA financial
goals.

Expanded footprint in frozen food storage with the acquisition of 60K Square
Feet of space in Tallmadge, OH area.
Conducted three rapid startups (30 days or less) for customers needing more
B2C order fulfillment capabilities. Supported manufacturers needing packaging
and storage options that was created due to increased demand for the cleaning
products and plastic sheeting for stores during pandemic.
We added 100K Square Feet of hazardous material storage space to the Nitro,
WV site. By increasing the storage capacity, we made the facility more energy
efficient.
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Goals Continued…
2030 Sustainability Goals

A growth rate of 10 percent a year, sustained over time, shows that our operations are
financially healthy while we manage increasing capital costs.
The EcoVadis overall score (0-100) reflects the quality of the company's sustainability
management system at the time of the assessment. 2020 score was silver-rated (58) –
target score is 66 or higher.
CO

2

By reducing greenhouse gas emissions, we support our communities, lessening the risks and
dangers caused by climate change.
ISO 14001 will support our sustainability objectives as it relates to requirements for an
environmental management system. ISO 45001 specifies requirements for occupational
health and safety (OH&S) management system.
Business digitization reduces operating costs, improves efficiency, and can integrate with
IoT devices to collect more data on our operations.
TRIR is an excellent performance indicator of a company's safety culture. It represents the
number of injuries per hours worked.

Ongoing Initiatives
• Energy-efficient lighting upgrade for all locations (LED bulbs)
• Motion sensor lighting in areas of low activity to reduce wasteful energy use
• Smart charging for energy-efficient lifts
• Leverage more technology in the office to the warehouse floor to improve safety,
efficiency, and accuracy
• Upgrade camera system in transportation fleet with new AI dash cams
• Replace aging tractors with equipment that has additional safety features (roll stability
and collision mitigation)
PAGE 15

PSI - 2020 Sustainability Report

Stakeholder Engagement
GRI 101

We maintain transparent and regular
communications with our employees,
customers, and other stakeholders who our
activities may impact to ensure a mutual
understanding of expectations, risks,
concerns, and opportunities. PSI’s
stakeholders fall into three categories:
customers, employees, and the community.
Suppliers, government, non-government
organizations, industry partners, academia,
and the public are included in the community
category.
PSI engages with its stakeholders on an
ongoing basis on a diverse range of topics,
including supply-chain management, human

rights, anti-corruption, technology, and other
significant issues. The engagement takes
various forms such as joint projects and
initiatives, meetings, surveys, participation in
industry groups, representation on decisionmaking bodies, research projects, and
dialogues with non-governmental
organizations. Other ways to gain stakeholder
insight are research collaborations with
academia, institutions, and industry peers. In
addition, the company leverages its social
media outreach to extend the conversation
and hear from the public. The following offers
an overview of some of our main areas of
engagement with key stakeholders in 2020.

STAKEHOLDER
GROUP

ENGAGEMENT
MECHANISM

Employees

Employee Engagement
Survey

Engagement tool for our employees to review performance,
submit ideas, and relay concerns

Site ESOP Meetings

Platform to engage directly with employees and provide Q&A
forum with our CEO and COO

Ongoing Outreach

Mechanism to correspond with our customers to address
environmental, social, and/or business matters

Customers

Industry Conferences
Culture Committee

Communities
Volunteering and Giving

DESCRIPTION

Opportunity to engage directly with customers and industry
peers at conferences and events
Committee comprised of executive team to review and act on
feedback from employee engagement survey
Support local community needs through volunteering and
charitable donations.

Employees
As our company continues to evolve, it is
critical that employees fully understand our
strategy and their role in creating PSI’s
future. Therefore, we strive to provide
employees with as many opportunities to give
feedback and ask questions.
In 2020, PSI conducted an employee
engagement survey. The company’s
employees were requested to score and
provide comments on company-related topics
to see how we are performing towards
becoming an employer of choice. We had

33.5% participation, which was a significant
increase from the previous year. In the 2019
survey, the most frequent suggestion from
the responses was centralized around more
communication from within the company.
Therefore in 2020, PSI installed electronic
monitors that display announcements,
acknowledgments, and available positions
within the company.

PAGE 16

PSI - 2020 Sustainability Report

Stakeholder Engagement Continued…
Customers
In recent years, customers have sought
increased assurance that PSI has embraced
sustainability into their daily activities. Their
focus is on creating a sustainable supply
chain that will deliver on their promises of
greater resource efficiency, reduced energy
use, and risk management. PSI engages with
customers through regular interactions and
meetings. Dialogues focus on specific
sustainability and corporate responsibility
topics; for example, upon a customer request,
in 2020, the company completed a new
EcoVadis survey to evaluate our Corporate
Sustainability program. We continue to meet
with customers and answer their regular
requests for information about the
sustainability of operations and how we

manage all kinds of risks. Our ability to
provide detailed information for most issues
underscores our reputation as a leader and
trusted supplier with robust risk management
policies and processes in place.
Community
As a company spread throughout seven
states, we are in daily contact with suppliers
to discuss business-related issues. Our
business aims are clear: We seek high quality,
high value, and on-time delivery of products
and services. We work hard to ensure that
our suppliers meet our business needs and
our sustainability requirements and
standards. These efforts are managed
through our procurement manager.

Health and Safety
GRI 102-15, GRI 403-MA

Maintaining the safety and the health in a
warehouse and distribution workspace
requires vigilant awareness due to shifting
factors impacting an operation. These shifting
factors (social, regulatory, and others) can
affect the site’s dynamics and need new ideas
and new ways of thinking in response. At PSI,
we commit ourselves to maintain an
environment focused on health and safety
every single day.
2030 GOAL
• Having a Total Recordable Incident Rate
(TRIR) that is at least 20% under the
industry average (4.4).
• Holding an ISO 14001 and ISO 45001
certification
2020 Baseline
• TRIR 1.39 (10 recordable cases)
• Days Away from Work Case (DAWC) rate
0.56
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Health and Safety Continued…
We support the health and safety of our
employees, and we’re listening to our
employees and customers to understand how
we can further enhance the well-being in our
facilities and beyond.
Ten-year plan:
• Advance our EHS&S culture by focusing on
leading causes of injuries, changing
mindsets and behaviors, and reducing
exposure to high-risk activities.
• Deploy ISO 14001 and Responsible Care
14001 management system across all sites.
• Improve our systems and execution on
process control, human factors, and
effective operating procedures to reduce
incidents.

Environmental health safety and
security management system
GRI 403-MA, GRI 403-1, GRI 403-8, RCMS

Our Environmental, Health, Safety, and
Security (EHS&S) Management systems,
which cover both employees and contractors,
ensures that we continually prioritize our
commitment to health and safety. Our EHS&S
management system conforms with the
American Chemistry Council’s Responsible
Care Management System (RCMS). Twentyone PSI sites have implemented the RCMS
practices based on the plan-do-check-act
continuous improvement model. The system
provides us with processes to identify and
evaluate hazards and risks associated with
our processes within our operations. We then
establish goals and objectives to address any
significant hazards and risks, taking the
feedback and concerns of employees,
customers, suppliers, and other stakeholders
into consideration.

Hazard identification and risk
assessment
GRI 403-MA, GRI 403-2, GRI 403-4, GRI 403-7

We identify the top risks to monitor by
watching government and industry trends.
We also issue an annual employee

engagement survey to all employees to
assess the safety culture at PSI sites and
solicit feedback. The top three causes of
OSHA recordable occupational injuries and
illnesses at PSI are lacerations,
slips/trips/falls, and contusion events.
Therefore, we create monthly training events
to address these three causes and other lowand high-risk activities that could potentially
affect our locations. In addition, some sites
require site-specific training events based on
the unique activities and process those
locations handle. Hazards of chemicals that
are new to a site must have the safety data
sheet (SDS) reviewed by the Safety and
Compliance team before the chemical is
placed in a storage location. The pre-approval
process is essential to ensure that any
potential hazards are recognized and
controlled.
Before starting work at a PSI site, the
contractor must provide the site management
an up to date SDS for all chemicals they plan
to bring onto the site. Then, site management
will review the hazards and develop an
appropriate health and safety plan to protect
associates working near the contractor.
Finally, the corporate Safety & Compliance
team must review and approve personal
protective equipment (PPE) changes before

the PPE is purchased/used. Whether the
changes are in the supplier, the type of PPE,
or the model type, these need to be checked
with Safety & Compliance team.
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EHS&S incidents and investigation
GRI 403-MA, GRI 403-2, GRI 403-3, GRI 403-4.

PSI has developed an EHS&S policy that
governs employees and contractor safety. We
screen contractor firms based on their EHS&S
risk potential, including their EHS&S
management practices and certain regulatory
factors.
Our corporate safety policy states that
vendors and suppliers are required to work
safely and with the site management team.
The purpose of this rule is to ensure hazards
and risks associated with their work activities
are considered as part of their processes. This
policy also requires employees to report any
work-related hazards and hazardous
situations as a condition of employment. To
accomplish this, we encourage open and
proactive communication between associates
and their management
team.

aggravated and comply with any prudent
restrictions.
EHS&S reporting policy describes the
requirements when investigating work-related
incidents. After the work environment has
been "controlled" following an incident, the
investigative process begins. Depending on
the incident specifics and outcomes,
additional personnel is brought onto the
investigation team. For example,
"experienced" fire safety individuals would be
required for fire incident investigations. Once
the group is created, it documents the facts
of the incidents and critical factors, then
issues recommendations for corrective and
preventative actions in an incident report. The
action items in an incident report are tracked
to completion. For some incidents, the team
conducts a root-cause failure analysis.

Health and safety training and
communication
GRI 403-2, GRI 403-4, GRI 403-5.

Our EHS&S incident reporting policy requires
site management to train their associates on
how to investigate and report an incident. It
also requires all employees to report all
EHS&S events promptly to their supervisor to
make an appropriate and timely response. In
addition, every employee is required to notify
their supervisor of any symptoms, injuries, or
illnesses associated with work. Employees
can:
• Seek medical evaluation and treatment for
possible work-related injuries, illnesses, or
pre-existing conditions that may be

As required by PSI EHS&S standards and
applicable regulations, associates are notified
of chemical, physical, ergonomic, and biologic
hazards to which they may be exposed. Both
initial and refresher training are conducted
and documented as required by applicable
regulations and corporate standards.
Associates must successfully pass testing to
be authorized to operate any powered
industrial trucks or specialized equipment at a
location (e.g., baler, drumming, and
transloader).
The company has ongoing training programs
designed specifically to aid associates in
meeting business objectives, including better
health and safety topics. In addition, PSI taps
into the expertise of external training
providers and subject matter experts to offer
a wide range of courses in areas including
Safety & Health.
Weekly, the EHS&S performance for each
location is reviewed by senior leadership and
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Health and Safety Training and
Communication Continued…
the EHS&S personnel via reports that cover
Occupational Safety and Health
Administration (OSHA) metrics. In addition,
our EHS&S performance is reported to all
employees through the quarterly newsletter,
message board postings, and annual
Employee Stock Ownership Program (ESOP)
meetings. Meeting attendance and the topics
covered are documented in all formal training
meetings. Training and written procedures
are provided to ensure that workers are
knowledgeable about the relevant safety,
health, and process risks in the work location.
For workers to understand the risks and
effectively manage them as part of their daily
activity, processes are in place. Employees
who cannot attend the scheduled meetings
must complete the training in a separate
session.

Audits and evaluation
GRI-MA, GRI 403-2, GRI 403-4, GRI 403-8

We conduct internal and third-party audits
annually on many of the PSI’s key activities,
including safety, health, environmental
performance, and compliance with ISO
9001:2015. Locations holding the Responsible
Care Management System (RCMS)
certification are audited annually by intercompany auditors. Food-Grade locations
holding American Institute of Baking (AIB)
certification are also audited annually by
inter-company auditors. Third-party auditors
conduct formal audits to verify that each site
operates in conformance with the RCMS/AIB
requirements. Associates at the audit sites
actively participate in the audits. The
corresponding management system audits are
used to confirm the effectiveness of the
internal and external communications.

High-risk activities

GRI 403-MA, GRI 403-2, GRI 403-4

following the RCMS, with assistance from the
safety and compliance team, completed a
hazard identification and risk assessment
(HIRAs). The hazards and risks identified in
the HIRA are activities that could result in a
severe injury, an illness, or a fatality.
The Safety and Compliance team evaluates
work-related hazards and injury/illness
performance to discover new ways to prevent
future occupational injuries and illnesses or
see if adjustments are needed to the existing
injury/illness prevention programs.
Additionally, EHS&S standards require that
employees look for hazards that could cause
an injury or illness and look for ways to
eliminate or minimize exposure to risks. When
potential hazards are found, employees are
required to report them to their supervisors to
respond promptly. All the training modules
published by the Safety and Compliance team
emphasize that associates should be prepared
before starting a work activity. In addition,
associates should always be aware of their
surroundings to prevent potential injuries
while working.
PSI uses OSHA’s requirements,
interpretations, and explanations for
recordkeeping regardless of where the injury
or illness occurs.

Improving our health and safety
data analysis
GRI 403-MA, GRI 403-2, GRI 403-4

Creating an effective workplace safety
strategy begins with accountability, root
cause analysis, and performance reviews. At
PSI, we recognize the role that data collection
and analysis can play in helping us to protect
our employees and communities. So, in 2020,
we invested in new data management
technology.

In 2017, based upon evaluating historical
injury/illness performance, each operation
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Social Responsibility

GRI 102-8, GRI 102-15, GRI 403-5, GRI 403-6, GRI
405-1, GRI 405-MA

From senior executives to early-career
employees, we strive to create an environment
where everyone feels welcome and supported.
This includes changes to how we manage talent
internally and our approach to external
recruiting. We also want to understand the
factors that enable or hinder retention in the
company. Then, when we know where we are
succeeding or failing, we can define the
appropriate interventions for improvement. We
do this using survey data, interviews, and
feedback from our Annual Employee
Engagement Survey. The data collected from
the annual survey helps us establish metrics for
tracking progress.

health, is of critical importance. Regardless of
their position within PSI, who has elected the
company offered healthcare plans, every
employee has access to additional services
like Teladoc. We want to instill a culture of
well-being supported by healthy work
environments so that our employees can
thrive.
In recent medical studies, sedentary behavior
has become one of the most significant public
health concerns. According to the National
Institute of Health, it’s one of the leading
causes of preventable premature death. The
poor health outcomes associated with being
sedentary are only amplified when paired
with poor nutrition and sub-optimal mental
health. PSI employees spend most of their
weekday hours at work.

Skill development
GRI 404-2

PSI is an equal opportunity employer.
Therefore, it is our policy not to discriminate
against any employee or applicant for
employment because of age, race, religion,
color, gender, disability, national or ethnic
origin, ancestry, marital status, family status,
sexual orientation, gender identity, or
expression, or veteran status with responding to
any terms or condition of employment, including
hiring promotion, demotion, transfer,
recruitment, termination, rates of pay, or other
forms of compensation and selection for
training.
The success of our company depends on our
employees who drive our strategic vision and
manage our operations. Therefore, their wellbeing which includes physical and mental

At PSI, we’re committed to developing our
associates to meet their career goals. We
offer a diverse set of training, education, and
development opportunities, both formally and
informally, throughout the year. Learning is a
continual process at PSI, and our employees
have many opportunities to enhance their
skills. A career development plan helps
employees and supervisors create
development opportunities that meet
business and personal goals. In addition, all
employees take part in a mix of on-the-job
training and courses offered by local
universities, industry, and professional
organizations. Other development
opportunities include training sessions and
seminars presented by industry or
professional organizations. PSI also offers a
program that provides financial assistance to
employees pursuing vocational and collegiate
education courses.
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Listening to employee feedback
GRI 401-01, GRI 404-2

For the past four years, we have distributed an
employee engagement survey to allow
employees to share ideas or concerns. The
results received from the surveys drove changes
to several policies, additional benefits, and more
learning opportunities. In 2020, sick pay was
added to the attendance policy. All regular
status employees not covered under a
bargaining agreement are eligible for the new
benefits added to the attendance policy. As the
pandemic demonstrated, a person who does not
feel well should stay home to protect their
peers. When an associate remains home due to
an illness, there is an additional financial impact
from the loss of wages. Sick pay aims to reduce
the economic pain the employee experiences
when they do what is right for the company.

Inclusion and diversity
GRI 401-01, GRI 404-2

We want to recruit and promote employees who
have the qualifications for the position they are
being hired for and who will respect the PSI
culture. Having a working environment where all
employees feel welcome and perform their best
is a critical success factor for PSI.
In 2020, each individual part of the management
team completed a minimum of 32 hours of
training using LinkedIn Learning to develop their

Ike Sherlock, PSI V.P. of Operations,
delivering school supplies to Ramona
Blvd Elementary (Jacksonville, FL)

management skills further. For example, the
management team completed the "Unconscious
Bias" and "Preventing Harassment in the
Workplace" training modules to build their
knowledge on being more inclusive regardless of
their associate's age, gender, race, ethnicity,
religion, marital status, and sexual orientation.

Charitable activities
GRI 401-01, GRI 404-2

PSI's social engagement comprises donations
and volunteerism. Donations may be financial
and/or physical items. PSI is a firm believer in
supporting a person's educational journey,
whether elementary grades or secondary
education. For the fourth year, PSI donated
$5,000 in school supplies to four elementary
schools in low-income areas. Students shouldn't
feel the emotional pain that can happen when a
child's family cannot afford the basic school
supplies.
Additionally, teachers shouldn't have to pay for
those school supplies for their students either. In
previous years, the volunteer group would fill
backpacks with school supplies. However, since
the COVID-19 pandemic was impacting the
country in 2020, the volunteers provided the
backpacks and other school supplies in their
original packaging to reduce the possibility of

Susan Stone, PSI Marketing Director,
delivering school supplies to Patrick
Elementary (Canton, OH)
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Charitable Activities Continued…
the illness being spread from one of the
volunteers. The schools appreciated the
donated resources.
Schools who received donations:

Peoples Service’s commitment to donating and
sponsoring is an essential part of our corporate
identity. It reflects our desire to fulfill our
corporate social responsibility. We support a
broad range of organizations and events
around the United States. The principles
followed when deciding by our core values,
which stipulate that we are committed to
connecting our communities with the world’s
resources. Donations are granted only to
organizations recognized as non-profit or
authorized special provisions to accept
donations. Over the 2020 reporting year,
Peoples Services donated a total of $91,382. In
2020, employees of Peoples Services donated
$8,846 through the Helping Hands Program,
which allows employees to give to a charity of
their choice through payroll deductions. Each
operation participating in the Helping Hands
Program selects a charity of choice for the year
where all funds collected are given to that
organization.

Many families struggle to put food on the table
or find a safe place to sleep at night throughout
the year. When the holiday season comes
around, many of these families cannot afford
gifts to celebrate the season. That is why the
PSI family is proud to have once again
“adopted” families in need during the 2020
holiday season. Adopting these families, is
taking away a significant financial hurdle for
them as they are already experiencing stress
due to their current economic
situation.

Scholarships
GRI 402-1

In 2020, PSI again awarded four individuals
whose parents or guardians are part of the
Peoples Services family. The scholarship winners
can use the funds towards tuition costs at an
accredited college, vocational, or trade school.
Winners are selected from submitted
applications and evaluated by an independent
scholarship counsel. As a family-owned
company, PSI is happy to assist more young
adults in attaining college or vocational training.
Advancing their education is an immeasurable
impact on the lives and future of young adults.
2020 Scholarship Winners
$10,000 Stephen Kamph (Malone University)
$5,000 Sarah Greene (W.C. Baptist College)
$5,000 Zoe Walker (University of Akron)
$5,000 Quine Mincey (Florida A&M University)

2020 Helping Hands Charities Selected
• American Heart Association
• Akron-Canton Regional Food Bank
• Humane Society of Parkersburg
• Mt. Zion Baptist Church
• Nitro Community Food Pantry
• One of a Kind Pet Rescue
• St. Jude’s Children’s Research Hospital
• Stark County Humane Society
• Strecker Cancer Center, Memorial
Health Foundation
TDI Truck at the Things That Go festival (Fremont, OH)
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Community Engagement
GRI 401-01, GRI 404-2

With PSI spread through seven states, strong
community engagement is essential. We
recognize the importance of empowering the
communities we serve and giving back to the
populations we are fortunate to connect with
through our locations. And we are not limiting
our stakeholder engagement efforts to only our
local communities. Instead, we reach beyond
our regional footprint to identify opportunities to
engage with other organizations.
We are committed to the areas in which our
locations are based: a sustainable environment
that is pleasant to live in gives an area the edge
in the competition for business, boosts local
employees’ quality of life, and makes us more
attractive as an employer. This is why, for
example, Peoples Services volunteers and
supports several organizations that center
around: education, healthcare (including
addiction and mental health), veterans’ support,

caring for domestic animals needing help, youth
athletic programs, and providing food to those in
need.
Our social responsibility priorities include
supporting education and social projects near
the locations we operate. However, we also offer
prompt support to the victims of natural
disasters and promote volunteerism by our
employees. The following fundamental principles
underpin our choice of social responsibility
projects:
• The projects are in line with Peoples Services
principles and address a particular local or
regional issue.
• The projects work directly with individuals
involved in the projects on the ground.
• Project management is based locally and
overseen by local units.

Below is a graphic that shows the organizations PSI supported in 2020.
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Environmental

GRI 302-1, GRI 302-3, GRI 305-1, GRI 305-2, GRI
305-4, GRI 305-7

Climate change affects us all and is one of the
most significant challenges that humankind
will face in the future. Therefore, PSI
considers climate protection and the related
reduction of greenhouse gas emissions to be
a top priority. In addition, we anticipate that
the supply chain for many of our customers
will be impacted by climate change. Still, we
are also optimistic that we can all be part of
the solution.

2030 GOAL
• Reduce greenhouse gas (GHGs) emissions
by 20% including sourcing 50% of
electricity from renewable energy, and work
towards carbon neutral operations.
• Eliminate paper dependency within our
operations.
2020 Baseline
• GHGs emissions 9,644 Metric tons of CO2

Management Approach
GRI 302-1, GRI 302-3, GRI 305-1, GRI 305-2, GRI
305-4, GRI 305-7

Our daily practices aim to make us an
environmentally responsible company. We
work to raise awareness, drive change, and
achieve a positive environmental impact. We
protect the environment, conserve energy
and natural resources, and prevent pollution
by applying appropriate management
practices and technologies. We work to be
environmentally responsible and mitigate the
impact of all aspects of our business. We help
our customers do the same. We track energy
consumption, CO2e emissions, water usage,
total waste generation, and disposal. Many of
our key customers have emphasized that their
complete supply chain advocates sustainable
principles and be more environmentally
friendly.

One of our highest priorities is protecting the
environment and ensuring the safety of our
employees and the community where we
operate. Therefore, we work continuously to
reduce the environmental impact of our
business activities. PSI focuses on taking
consistent precautions - to ensure safety in
day-to-day work, warehouse operations, and
transportation routes.
Responsibility for guiding and monitoring
environment, health, and safety aspects lie
with the Engineering, ISO, and the Safety &
Compliance team. The three groups work
jointly to establish responsibilities, targets,
key performance indicators, and the
framework conditions for monitoring
locations' adherence to the management
systems. These management systems include
ISO 9001: 2015, RCMS: 2008, or AIB
standards. In addition, the groups oversee
the continuous review of the procedures that
each location is following. The constant
monitoring, which includes internal auditing,
ensures that each site meets the
requirements for the management systems.
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Energy and emissions data

GRI 302-1, GRI 302-3, GRI 305-1, GRI 305-2, GRI 305-4,
GRI 305-7

Our energy needs have the most significant direct
impact on our greenhouse gas emissions. The
warehouse and distribution locations account for
most energy consumption which depends on the
operational activities at the sites. In 2020, PSI’s total
energy consumption dropped by 2,169.8 MWh to
51,150.6 MWh. Although we consumed less energy,
we had lower energy efficiency when comparing KWh
per $1,000 of sales. This data shows our operations
have the capacity for increased activity. As work
volume increases, the processes become more
energy efficient.

Energy Efficiency
KWh/$ thousand external sales
Energy Efficiency

2019
526.8

2020
540.2

2019
38.1

2020
43.3

Energy Consumption
KWh/Labor Hour
Energy Efficiency

Greenhouse gas emissions were 17% lower in 2020
than the previous year. Additionally, propane which is
used in powered industrial vehicles, was 20% lower.
The lower consumption is attributed to the decrease
in our client’s production which is attributed to the
pandemic.

8.9% ↑
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Water consumption data
GRI 102-12, GRI 306-MA

PSI has established procedures to minimize
the risk of water contamination. In addition,
PSI has signed on to Operation Clean Sweep
(OCS), an international program designed to
prevent waste and help keep plastic materials
out of aquatic environments. OCS is included
in ISO 14001 environmental management
system. In 2020, total water consumed was
171.3 thousand cubic meters, a 27%
reduction from 2019 (234.5 thousand cubic
meters).

material or other waste requires landfilling,
we conduct due diligence through a thirdparty service provider. We are currently
developing a system to record, measure, and
standardize waste and waste material
disposition. This development process will
continue into next year.

With the guidance from specialized teams
and external experts, facilities have as part of
their safety training guidance on how to
prevent, contain, clean up and dispose of a
spill. In addition, spill kits are placed in
specific locations for associates to respond
quickly in the event of spillage at the facility.

Waste Management
GRI 102-12, GRI 306-MA

We reduce waste by conservation recycling
and re-use of materials. We manage and
dispose of scrap and waste in compliance
with legal, social, environmental, and ethical
requirements. While we aim to maintain or
increase that diversion rate, we will also
focus efforts on minimizing waste production
in the first place. We study our largest waste
streams to determine if work practices,
materials, or other aspects might enable a
reduction in waste generation.

Ongoing Facility Initiatives:
• Energy-efficient lighting upgrade program
(LED bulbs)
• Installing backflow devices to prevent
contaminants from entering waterways
• Dock door seals to prevent the infiltration of
outside air in cooler climate
• Motion sensors for areas in the warehouse
with low activity to reduce wasteful use of
energy
• Programmable thermostats
• Energy-efficient lifts and charging stations

Scrap and waste management
system
GRI 102-12, GRI 306-MA

We have limited control over the packaging
material products use when they arrive at our
facilities. We can control where the
packaging waste will end. Our focus has been
on responsible management and recapturing
value from this waste. Demand for recyclable
materials is still low. Where hazardous
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Procurement
GRI 204-1

PSI procures services and materials from
many sources. We align our procurement and
supplier management processes to ethical,
social, and environment-related principles. We
expect our suppliers also to observe these
principles, and we support them in doing so.
Through this approach, we help to improve
the sustainability of our supply chain.

thus, reducing waste to landfill and reducing
the expense for new packaging material. The
share of reusable packaging material only
occurs when it makes technical, economic,
and ecological sense.

Management approach
GRI 103-2, GRI 204-1

We exert influence on society and the
environment through our procurement
activities and supplier relationships. The
procurement team supports the operations by
acting on their behalf by leveraging synergies
by bundling know-how and procurement
spend—the head of procurement reports
directly to the CEO. In 2020, we drafted a
formal Procurement Policy, Supplier Code of
Conduct, and Supplier Diversity Policy. We
note the economic, ethical, social, and
ecological principles we expect from all
suppliers within the policies and codes of
conduct.
To minimize procurement-specific risks such
as supply bottlenecks or significant price
fluctuations, the procurement group serves as
sentries ensuring a smooth service or supply
acquisition process. Long-term contracts and
active supplier management for strategically
essential goods and services are crucial
elements of the procurement process.
Whenever possible, procurement will assist a
location in repurposing packaging material in
good clean condition at other PSI locations;

PSI purchases locally whenever possible to
respond promptly to the requirements of a
site plus strengthen local economies. When
selecting suppliers, we consider all types of
suppliers and supplier diversity. PSI works
continuously to evolve sustainability topics in
procurement strategically. In the coming
years, we anticipate growing importance on
environmental and human rights
requirements within the supply chain. As part
of the formal Procurement Policy, we plan to
monitor our progress on the various
sustainability focus areas using indicators and
to define appropriate targets. One way we
measure our sustainable procurement
practices is through an EcoVadis assessment.
We compare prior year assessment scores to
measure our progress in all the sustainability
categories.
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PSI 2020 Data Tables

GRI 102-8, GRI 302, GRI 305, GRI 403-9

Energy
Energy Usage per KWh/(000) ft.
CATEGORY

Total Energy Consumed in
Facilities

2

DISCLOSURE

GRI 302-1

2017

2018

2019

2020

Central Warehouse

7,913

10,580

12,719

11,694

Peoples Cartage

27,256

27,959

26,552

25,116

Total Distribution

177,225

183,418

173,351

175,550

66,263

69,018

67,846

65,736

Terminal Warehouse
Total

278,656.7 290,975.5 280,468.9 278,095.1

Excludes locations where energy consumption data is controlled by property owner (1 Akron, OH location)

Emissions
Gallons of Propane
CATEGORY

Total Propane Consumed by
Powered Industrial Equipment

DISCLOSURE

GRI 403-2

KPI
Central Warehouse

2017
3,255

2018
3,887

2019
3,468

2020
1,485

Peoples Cartage

2,323

2,828

379

498

Total Distribution
Terminal Warehouse
Metric Tons CO2

65,910
157,052

66,131
161,681

68,825
153,837

46,808
132,483

5,485

5,629

5,436

4,351

Total Gallons

228,539

234,527

226,509

181,273

Average Miles per Gallon
CATEGORY

DISCLOSURE
Miles Traveled

Total Diesel Purchased for
Commercial Trucking

GRI 403-2

2017
2018
2019
2020
2,345,276 3,510,498 3,261,033 3,011,428

Gallons Purchased

459,858

595,000

587,527

500,604

Metric Tons CO2

4,681

6,057

5,981

5,096

Average Miles per Gallon

5.10

5.90

5.58

6.06

2017

2018

2019

2020

Diesel
Propane

198
4,681
5,485

206
6,057
5,629

199
5,981
5,436

197
5,096
4,351

Total GHG Emissions

10,364

11,892

11,616

9,644

2020

GHG Emissions per MT CO2e
CATEGORY

DISCLOSURE
Energy

Greenhouse Gas Emissions for
Scope 1 & 2

GRI 305-1

Water
Water Consumption per KGAL
CATEGORY

Total Water Consumed in
Facilities

DISCLOSURE

GRI 303-5

2017

2018

2019

Central Warehouse

77.4

62.7

115.1

57.8

Peoples Cartage

5,799.7

9,352.9

7,074.8

7,163.0

Total Distribution

29,458.2

16,657.5

39,895.0

18,306.7

Terminal Warehouse

6,214.6

15,611.5

14,868.1

19,713.3

Total

41,549.9

41,684.6

61,953.0

45,240.8

Excludes locations where water consumption data is controlled by property owner (2 Akron, OH, 1 Cleveland,
OH,& 1 Columbus, OH location)
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Employee health & safety
Occupational Health & Safety
CATEGORY

DISCLOSURE

Total Recordable Incident Rate
(Number of Incidents X 200,000 /
Total Number of hours worked in a
year)

GRI 403-2

KPI
Crown
Central Warehouse
Peoples Cartage
Total Distribution
Terminal Warehouse
Total

2016
6.96
7.47
3.41
2.60
3.01
2.76

2017
0.00
0.00
4.24
3.69
2.00
2.60

2018
9.40
4.58
2.21
2.71
1.78
2.66

2019
0.00
0.00
1.24
2.76
0.63
1.55

2020
0.00
0.00
1.32
1.86
1.20
1.39

2016

2017

2018

2019

2020

3.64

3.96

3.51

3.87

3.90

46.3%

35.1%

16.5%

13.9%

33.5%

Engagement Measures
CATEGORY

DISCLOSURE

Engagement Rating

GRI 102-44

Response Rate

GRI 102-44

KPI
Rate of Engagement Among
PSI Employees (Scale 1-5)
Percent of Associates who
Responded to Survey

Employee demographics
Employment Data
CATEGORY

DISCLOSURE

Total Number of
Employees by Gender

GRI 405-1

Numberof Employees by
Generation Groups

GRI 405-1

Turnover by Gender
(Number of Employees &
Rate)

GRI 401-1

CATEGORY

DISCLOSURE

Turnover by Age Group
(Number of Employees &
Rate)

Length of Employment
Prior to Separation

KPI

2019

2020

Male

530

468

Female
Total

198
728

164
632

Generation Z
Millenial (Gen Y)
Generation X

51
255
318

29
195
323

31
155
280

Baby Boomer
Silent Generation
Total

185
4
813

179
2
728

164
2
632

Male
Female

109
36

129
96

121
52

Total

145

225

173

KPI

2018

2019

2020

< 25
GRI 401-1

GRI 401-1

2018

25 / 17% 109 / 48% 92 / 53%

25 -40

52 / 36%

98 / 44%

66 / 38%

> 40

68 / 47%

18 / 8%

15 / 9%

Total
< 90 days

145

225
68

173
30

< 12 months

78

42

1 - 4 years

63

89

5 - 9 years
10+ years

10
6

10
2

Total

225

173
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Diversity Data
CATEGORY

DISCLOSURE

Leadership Gender
Diversity

GRI 405-1

Leadership Racial
Diversity

GRI 405-1

KPI
Male
Female
Total
Minority
Caucasian
Total

2018
N/A
N/A

2019
103
23

2020
86
31

126

117

N/A

15

15

N/A

111

102

126

117
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GRI Content Index – GRI 101 & 102 General Disclosures 2020
Disclosure

Description

Reporting Principles
101-1
Stakeholder & Materiality
101-2
101-3

Reporting Disclosure
GRI standards statement

Organizational Profile
102-1
Name of the organization

Page

Section

11, 16

Materiality, Stakeholder Engagement

3
3

About this Report
About this Report

4

Peoples Services, Inc. (PSI)

4, 6

About Peoples Services, Inc, Our Purpose & Values

102-2

Activities, brands, products, and services

102-3

Location of headquarters

102-4
102-5

Location of operations
Ownership and legal form

1
4

PSI is a privately owned corporation

102-6
102-7

Markets served
Scale of the organization
Information on employees and other
workers

7
4, 5

Our Purpose & Values
About Peoples Services, Inc, Letter from CEO

6, 29

Our Purpose & Values

5

Letter from CEO

6

Our Purpose & Values

6

Our Purpose & Values

12

Sustainability Governance

12

Sustainability Governance

5

Letter from CEO

16

Stakeholder Engagement

12

Sustainability Governance

102-25

Delegating authority
Executive-level responsibility for economic,
environmental and social topics
Consulting stakeholders on economic,
environmental and social topics
Composition of the highest governance
body and its committees
Conflicts of interest

6

Our Purpose & Values

102-30

Effectiveness of risk management processes

17

Health & Safety

17-28

Health & Safety, Social Responsibility,
Environmental, Procurement

13

Letter from Engineering & Sustainability Manager

29

Data Tables

16
16

Stakeholder Engagement
not included in the report
Stakeholder Engagement

16
11

Stakeholder Engagement
Materiality

102-8

Strategy
102-14
Statement from senior decision-maker
Ethics and Integrity
Values, principles, standards and norms of
102-16
behavior
Mechanisms for advice and concerns about
102-17
ethics
Governance
102-18
Governance structure
102-19
102-20
102-21
102-22

102-31
102-32
102-38

Review of economic, environmental and
social topics
Highest governance body's role in
sustainability reporting
Annual total compensation ratio

Stakeholder Engagement
102-40
List of stakeholder groups
102-41
Collective bargaining agreements
102-42
Identifying and selecting stakeholders
102-43
102-44

Approach to stakeholder engagement
Key topics and concerns raised

Canton, Ohio, USA
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GRI Content Index continued…
Disclosure

Description

Page

Section

3

About This Report

Reporting Practice

102-47

Defining report content and topic
boundaries
List of material topics

11

Materiality

102-48
102-49
102-50

Restatements of information
Changes in reporting
Reporting period

3
3
3

About This Report
About This Report
About This Report

102-51
102-52

Date of most recent report
Reporting cycle
Contact point for questions regarding the
report
Claims of reporting in accordance with the
GRI standards
GRI content index

3
3

About This Report
About This Report

3

About This Report

3

About This Report

102-46

102-53
102-54
102-55

Appendix

Material Topics
Disclosure

Description

GRI 201: Economic Performance 2020
Direct economic value generated and
201-1
distributed
Defined benefit plan obligations and other
201-3
retirement plans
GRI 302: Energy 2020
Energy consumption within the
302-1
organization
302-3
Energy intensity
302-4
Reduction of energy consumption
Reductions in energy requirements of
302-5
products and services
GRI 303: Water and Effluents 2020
Interactions with water as a shared
303-1
resource
Management of water discharge-related
303-2
impacts
303-3
Water withdrawal
303-4
Water discharge
303-5
Water consumption
GRI 305: Emissions 2020
305-1
Direct (Scope 1) GHG emissions

Page

Section

26

Environmental

26
26

Environmental
Environmental

26

Environmental

26

Environmental

26

Environmental

26
26
26

Environmental
Environmental
Environmental

26

Environmental

305-2
305-4

Energy indirect (Scope 2) GHG emissions
GHG emissions intensity

26
26

Environmental
Environmental

305-5

Reduction of GHG emissions
Emissions of ozone-depleting substances
(ODS)
Nitrogen oxides (NOX), sulfur oxides (SOX)
and other significant air emissions

26

Environmental

26

Environmental

26

Environmental

305-6
305-7
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GRI Content Index continued…
Disclosure

Description

Page

Section

GRI 306: Waste 2020
Waste generation and significant waste306-1
26
Environmental
related impacts
Management of significant waste-related
306-2
26
Environmental
impacts
GRI 401: Employment 2020
New Employee hires and employee
401-1
22, 29
Social Responsibility, Data Tables
turnover
Benefits provided to full-time employees
401-2
that are not provided to temporary or part- 17
Health & Safety
time employees
GRI 403: Occupational Health and Safety 2020
Occupational health and safety
403-1
ISO 9001, RCMS, AIB
management system
Hazard Identification, risk assessment, and
403-2
17
Health & Safety
incident investigation
403-6
Promotion of worker health
17
Health & Safety
Prevention and mitigation of occupational
403-7
health and safety impacts directly linked by 17
Health & Safety
business relationships
403-9
Work-related injuries
17
Health & Safety
GRI 404: Training & Education
Percentage of employees receiving regular
81.5% of associates receive an annual performance
404-3
performance and career development
review and development plan
reviews
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History of Peoples Services, Inc.
Peoples Services, Inc. is a
third-generation, familyowned company that traces
its history back to 1914,
when it operated in Massillon,
Ohio, as a moving and
storage company. In 1947,
Ray Sibila, owner of Sibila
Trucking, bought Peoples Cartage and
Storage Company. Ray also purchased the
Mayflower Agency buildings in Massillon and
secured U.S. Mail contracts, hauling U.S. mail
on an interstate and intrastate basis. In 1954
Peoples Cartage had become one of
Massillon’s important businesses, entitled to
recognition in the “Stark County Story.” In
1957, Ronald Sibila joined the company after
serving three years as a navigator in the U.S.
Air Force.
In the late 1960’s Peoples Services branched
into public warehousing while continuing to
grow and expand the existing businesses.
Peoples Services, Inc. was formed as the
parent company of Peoples Cartage and
related companies in 1991. In 1993, Peoples
established their headquarters in Canton,
Ohio. In 2001, Douglas Sibila, a thirdgeneration family member, was named
President and Chief Operating Officer.
Peoples continued to grow by adding two
more companies in 2002 and 2003.
Additionally, Doug Sibila was promoted to
Chief Executive Officer. Ron Sibila remained
Chairman of the Board. In 2010, Peoples
acquired Terminal Warehouse, doubling the
size of the company. In 2013, we purchased
Central Warehouse Operations, which
included two locations in Michigan and one in
Dayton, Ohio. In 2015, Style Crest Logistics
was acquired including eight locations in the
Fremont, Ohio area. In 2017, we acquired

B&M Storage which offers cold storage in
Winston-Salem, NC. In April 2018, the Grimes
Company in Jacksonville, Florida, was
acquired. Grimes included four locations and
expanded our regional footprint to the
Southeast. Our most recent acquisition in
October 2020 is Kandel Cold Storage, located
in Tallmadge, OH.
Peoples now operates 47 third-party logistics
warehouses in seven states (Michigan, Ohio,
North Carolina, South Carolina, Virginia, West
Virginia, and Florida). Our facilities provide
7.5 million square feet of public and contract
warehouse space.
Peoples is an asset-based network of
companies that provide 3PL services
specializing in handling commodities from
chemicals and plastics to food-grade
(temperature-controlled storage) and
consumer goods. Services include
transloading bulk material from rail to bulk
pneumatic tank trucks, drumming,
packaging/repacking services, e-commerce
fulfillment, inventory management, and
transportation. In addition, we own our fleet
of trucks and offer on-site transportation
brokerage and management services.
Peoples Services is committed to going
beyond logistics for a better solution. With
over 100 years of experience and business
excellence, we provide supply chain
management by working with our clients to
help solve distribution challenges while
reducing costs. In addition, we strive to
provide a safe, comfortable working
environment for our valued employees. We
are members of the ACC (American Chemistry
Council) Responsible Care Program and the
National Association of Chemical Distributors
Affiliation.
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